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Letter
from the Chairman

GRI: 102-14

Hernan Rodriguez W.
Colbun S.A. Chairman

Dear Colbun shareholders, customers,
employees, suppliers, communities and
stakeholders:

The 2021 management of our Company -
accounted for in this Annual Report following

the principles of the United Nations Global
Compact, the standards of the Global Reporting
Initiative (GRI) and the General Rule 461 of the
Financial Market Commission - was marked by the
challenges faced by the Chilean energy system, on
the one hand, and the progress made by Colbun in
its strategic agenda, on the other.

The National Electricity System faced last year -
and continues to face today - a delicate balance
between demand and supply of energy supply,
mainly as a consequence of the severe drought
affecting the country, which forced the authority to
issue a preventive rationing decree. A situation of
this nature had not been seen since 2011, being also
accompanied by a relevant increase in fuel costs
and, as a consequence, an increase in the marginal
costs of the system.

During 2021, the intensification of the drought
meant facing one of the worst hydrological
conditions ever recorded in Chile. This situation
was further aggravated by the unavailability of
some thermal power plants, by the retirement

of some coal-fired generating units faster than
initially planned and by an increasingly congested
transmission system. This scenario shows the
current vulnerability of the Chilean power system
and calls us to act with caution. Colbun is part

of the Decarbonization Agreement signed in
2019, and we are committed to that purpose.

But to continue intensifying this process, we
need enabling conditions - such as a robust
transmission system and the incorporation of
storage technologies - that will allow us to move
towards an energy matrix of renewable energy
that continues to operate with adequate margins
of security and cost of electricity supply.To address
2021's complex scenario, Colbun adopted several

measures - additional contracts for the acquisition
of LNG and Argentine gas, reinforcement of

the diesel supply chain and adaptation of plant
maintenance programs, among others - which
allowed us to meet our energy sales commitments
while maintaining a slightly surplus net position in
the spot market.

It is likely that the harsh drought, coupled with high
fuel prices, will persist in 2022, so we believe it is
important in the short term to adopt measures

to address this situation, such as facilitating the
supply of natural gas, relaxing criteria in the use of
transmission lines and promoting the availability of
thermal power plants. All this, while we generate
the enabling conditions for a safe and competitive
energy transition for the country and for energy
consumers.
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We aspire to build

=% 4.000 MW

of renewable energy

.6¢
L
O

Colbun's 2021 results should be analyzed in this
context. The Company achieved consolidated sales
of US$1,439.7 million and generated a consolidated
EBITDA of USS 520 million, 24% lower compared

to 2020, a situation that indicates the significant
reduction in hydroelectric generation due to the
extreme drought and its replacement by higher-
cost sources, which also suffered the impact of the
increase in fossil fuel prices.

The Company's net income for 2021 totaled USS
540 million (USS90 million in 2020), a figure that
was favorably impacted by the sale of Colbun
Transmision S.A., which generated a pre-tax

result of USS830 million. | would like to emphasize
in this space the successful culmination of this
process, which allowed us to fully achieve the goal
proposed in relation to the recognition of the value
of these assets by the market, and which meant
alS$ 1,000 million dividend distribution in October
last year.

Additionally, I would like to acknowledge the
commitment and dedication of all Colbun's
employees and its contractors to maintain the
company's operational continuity in 2021, in a
context where COVID pandemic was still very
present and forced us to follow strict protocols

to take care of all our people's health, including
contractors' personnel. This allowed us to avoid
any outbreaks of contagion in our plants during
the past year.

Despite the efforts we have made in this area and
the continuous work we do to ensure the safety

of our employees and collaborators, in 2021 the
Company had to mourn the tragic death of one

of our employees while carrying out inspection
work at the Santa Maria power plant, which is a
reminder that we can never drop our arms when it
comes to safety standards.

STRATEGIC AGENDA
As for the Company's Strategic Agenda, 2021 was a
period of significant progress.

Colbun was very active in the development of its
project portfolio, where we have set out to double
our installed capacity by 2030, incorporating some
4,000 MW of renewable energy.

Thus, the Company closed 2021 with more

than 1,000 MW of renewable projects under
construction, highlighting the Diego de Almagro
Sur photovoltaic plant (230 MW), which as of
December was 93% complete (@and which as of the
closing date of this letter is already in operation),
and the start of construction on Horizonte (778

MW), an initiative that we announced together with
the community of Taltal last September. The latter
is the largest project in Colbun's initiatives portfolio
and one of the largest wind farms in Latin America,
with an investment of USS 850 million.

In addition to this, we have started operating
Machicura solar plant (9 MW), its construction was
led by a team of women from our company; we
have obtained environmental approval for the 530
MW Jardin Solar photovoltaic project, in addition
to the already authorized 486 MW Inti Pacha

solar project, and the start of the early citizen
participation of the Los Junquillos wind farm
project in January 2022 (360 MW).

The seal that we have sought to imprint on all
these projects is to promote initiatives that are well
designed, well executed and integrated with the
communities that host them, so that they are good
news for all our stakeholders and for the country.

The development of the unregulated customer
segment was another of our strategic focuses
that showed progress last year. We continue to
increase the share of this type of customer in our
sales mix, a segment that in 2021 represented 68%
of our sales, compared to 41% in 2014. The number
of unregulated customers supplied thus reached

Colbdn ¢ Annual Integrated Report 2021 G

304 companies in 2021, with 27 contract renewals
in that period.

Furthermore, in 2021 we finalized the integration
of the energy services company Efizity -through
Colbun Soluciones by Efizity-, allowing us to
expand our value proposition to our customers
with energy solutions that help them meet their
sustainability goals, an area where we see an
interesting potential for development and loyalty.

Finally, in 2021 we continued making progress
in productivity and efficiency improvements
-another of our strategic axes-, thus consolidating
the cost efficiency program initiated in 2017.
Our commitment is to maintain a continuous
review of processes, aiming to respond to the
future challenges of the power system and our
customers. This involves, among other things,
continuing to deepen the digitalization of the
Company, in order to make the operation and
maintenance of our facilities more efficient,
automate our administrative processes and
provide a better experience for our customers
every day.
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In order to identify growth opportunities and
support the energy transition, the Company has
been active in seeking new businesses, whether
they are complementary to power generation or
involve energy-intensive infrastructure.

One such area is the development of storage
systems, which will play a key and growing role

in complementing the intermittency of solar and
wind renewable energy and leveraging a greater
penetration of both sources, ensuring a continuous
and stable supply. At Colbun we aspire to be a
relevant stakeholder in this segment, contributing
to the stability and sustainability of the Chilean
power system.

Therefore, we have defined that most of our
renewable projects will have storage systems, and
we are already developing a first storage project
for Diego de Almagro Sur, which we expect to be
operational during the course of this year.

SUSTAINABILITY

Colbun drives its strategic focuses supported

by different enabling elements that allow us to
ensure sustainable management of our business,
such as indicators of profitability, safety,
environment and community relations, among
others. Under the premise that sustainability

is not something separate from business, and
that to be successful companies need to excell
on economic, governance, environmental and
social performance, in 2021 we continued to make
progress in this area.

Thus, for the third consecutive year, Colbun
improved its score in the Dow Jones Sustainability
Index -one of the most recognized in its category-,
which allowed the Company to position itself
within the 10% of the best evaluated electric
companies worldwide, out of a total of mare than
100 companies in the sector. As a result, S&P also
included Colbun for the second consecutive year
in its Sustainability Yearbook, which recognizes the
700 most sustainable companies on the planet, out
of a total of 7000 evaluated.

ARAR

In addition, in October Colbun completed the
issuance of its first green bond in the international
market for USS600 million to finance the
construction of its renewable energy projects. This
issuance was carried out under the standards

and requirements established in the "Green Bond
Principles” of the International Capital Markets
Association (ICMA).

These results are not a point of arrival but a
starting point that calls us to challenge ourselves
every day to continue working on improving our
management in the broad spectrum of what we at
Colbun consider sustainability. This is a challenge
and continuous learning, something inherent to the
management of a modern company that seeks to
integrate into its environment.

Colbdn ¢ Annual Integrated Report 2021 G

In this sense, I would like to emphasize Colbun's
commitment to a responsible energy transition
for Chile, and as | have mentioned in these lines,
we are promoting important investment projects
in renewable sources, incorporating innovations
that allow us to deploy new forms of energy and
working with our customers in the generation of
sustainable solutions.

The energy transition will demand substantial
investments in the medium and long term, which
will require a predictable and stable regulatory
and institutional framework.
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CONSTITUENT PROCESS

I'would like to end this letter with a brief reflection
on the Constituent Process, regarding which
there are important expectations and whose
development we watch with concern.

Indeed, this process emerged as a great
opportunity to lay the foundations for a new

sacial pact in Chile, allowing us to create a path
of understanding and unity that would promote,
beyond our legitimate differences, the construction
of a better country, with equal opportunities for
all: for individuals, for communities, for State
organizations and certainly for companies. All this,
promoting an institutional framework that would
encourage private investment and give companies
the opportunity to continue contributing as an
engine for the development and progress of

our country, without ignoring the necessary
corrections that this role requires.

However, we are concerned that the direction
this process has taken may end up disappointing
these expectations. Indeed, at the time of writing
this letter, what is observed in this Convention
is the absence of a common understanding over

legitimate differences, thus threatening the shared
objective of advancing towards an institutional
framework with which most, if not all, Chileans feel
identified.

Beyond the final result of the referendum, this
dynamic could end up undermining the legitimacy
of the process, sowing the seeds of new divisions,
conflicts and discord that will persist for along
time to come. This scenario, which in itself is
inconvenient for citizens, generates special concern
in the business world, where we understand that
social peace is an indispensable requirement for
the progress and welfare of all.

In addition to the aforementioned, is the fact that
some of the proposals that have been presented
severely limit the role of companies in the country,
missing the contribution that they can make - as
they have done in the past - to the modernization
of Chile.

Nevertheless, | believe that it is never too late

to correct these problems and ensure that this
process effectively becomes a meeting point for
all Chileans, allowing us to move towards greater

equality of opportunities and progress for our
country. From this perspective, the commitment
of our company is to continue contributing to the
objectives of development and productive growth
of the country, balancing the interests of society,
shareholders, employees, customers, communities
and the environment.

As | conclude this letter, | hope that this Annual
Integrated Report will allow all our stakeholders to
know in depth the management and performance
of our Company in 2021 and the challenges we face
in the medium and long term.

Hernan Rodriguez W.
Chairman Colbun S.A.
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- ]
fia

~N

—
©
o
=
@©
2
S
=
o
3
-
=
©
(@)
=
Q.
=
3




® ©® | ®

Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

General
Information

Annexes

Financial
Statements

Colbdn ¢ Annual Integrated Report 2021 («z

Chapter 01

About Us: Our
Corporate
Governance

1.1 About Colbun: 2021 Figures and Milestones
1.2 Ownership and Corporate Structure

1.3 Our Facilities

1.4 Structure, Strategy and Corporate
Governance Framework

1.5 Board of Directors

1.6 Management

1.7 Risk Management




>

© O

Who We Are

ORN -

What and How We
Do: Our Strategy

©

Economic and
Operational
Performance

Social
Performance

(®

Environmental
Performance and
Climate Change

®

General
Information

Annexes

®®

Financial
Statements

11

About Colbun:
2021 Figures and Milestones

GRI: 102-1,102-2,102-4, 102-6, 102-7, EU1
NCG 461: 2.2

ABOUT US:

Having more than 35 years of history, Colbun S.A. is
one of the main energy companies in Chile, leader
in power generation and commercialization and in
the provision of energy solutions.

WHAT WE DO:

We supply safe, competitive and increasingly
renewable energy to more than 350 customers

in both countries with our 27 generation plants

in Chile and Peru and an installed capacity of
4,000 MW1. Our offer also includes infrastructure
solutions for electro mobility, distributed energy,
energy efficiency and storage, among others.

OUR ORIGINS:

The company originates from Colbun-Machicura

Complex, built by the then state-owned Endesa

S.A., which began operating in 1985. In 1997 Corfo

tendered the entry of private shareholders, and in

2005 the Matte Group became its controller. Since ﬁr?i?ergtgs::fnme
last decade the Company has been one of the Colbun's history.

leaders in sustainability indexes.

(1) The figures consider the
Machicura and Diego de
Almagro Sur solar farms,
under commissioning.

DOW JONES SUSTAINABILITY INDEX SCORE (MAX. 100)

85

80
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65

60

55

50

76%

2019

82%

2020

90%

2021

Percentile Ranking
within the Electric
Utilities Industry
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Our CHILE
Company
in Figures

GRI102-2,102-4,102-6, 102-7, EU1

3,222 MW

|nstalled capacity

49.2% thermal 0.3%

/50 5% hydroelect
-

solar

+239 MW

NCG 461: 2.2 in commissioning
oo solar parks
2021 Consolidated Figures
US$ 1,439.7 millions
in revenues from ordinary activities
millions
millions orgen net
EBITDA 361% profit
own
\@, ), own employees
5/ | employees in Perti
in Chile

Ownership:

49,96 % Grupo Matte
9,58 %  Antarchile S.A.
18,95 % AFPs

21,51%  Otros

PERU

Colbun ¢ Annual Integrated Report 2021 f

ic 10,706 GWh

of generated energy

customer

3er
market share in SEN largest generator/
in terms of energy of SEN
generated
generation

customers are

d|str|but rs
315 315are unregulated customers market
under contract as of December share in
11.3% SEN

2021, including 304 with supply

as of that date. (in MW)

supplying / 10

companies -

57\3\MW
installed capacity Sy a
(100% thermal) 3’426 GWh -()- %
of thermal generation 5 market share in SEIN S

T 6 /0 in energy generated

customers

customers are
6 distributors 643

Fenix supplying
companies

market share
in the SEIN in
installed capacity

28 industrial customers

7 9eneration companies
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2021 Milestones

)

- -
Machicura ;
Ll

JANUARY

- For the first time in Chile, 30%
Club performs a Mentoring
Programme to incorporate more
women into boards and senior
management. Seei

- Colbun and IDB Invest reached
an agreement to finance the sale
of receivables associated with
PEC mechanism. See‘@)

JUNE

- I nstallation of solar panels at
Machicura plant, led by women
from the company, has been
completed. Seeify

- Colbun and Maria-thon-Tec-
knogreen S.A. agree on renew-

able energy supply{ee

FEBRUARY

- Colbun and Tierra Austral
Foundation create a 430 hectare
environmental protection area
to be used in perpetuity. SE@

- Signing of contract with Puelche
S.A. for renewable energy sup-

ply-See

SEPTEMBER
- Signing of contract with Puelche
S.A. for renewable energy sup-

ply. See

Colbun Transmission Sale

MARCH

- Agreement announced on the
sale of Colbun Transmission for
approximately US$ 1.2 billion.

Seel’

- Colbun is included in the S&P
Global Sustainability Yearbook,
that gathers the best perform-
ing companies in sustainability.

See @

OCTOBER
- USS600 million green bond

placed to finance renewable
energy projects. See @

- In alliance with Walmart a
network of electric charging
stations is launched in the Lider
chain. See

APRIL

- At the Shareholders' Meeting,
Colbun details progress of its
strategic agenda and renews its
Board of Directors. Sﬁ@

- Colbun carries out the second
sale of receivables under the en-

ergy price stabilization law. See*@)

NOVEMBER

- Colbun ranks in the top 10% of
the world's best-rated electric
utilities in the Dow Jones Sus-
tainability Index. See{n

MAY
- Partnership with CUMPLO for early
payment of invoices. See%

DECEMBER
- Horizonte wind project initiates con-
struction. See {r)

- Colbun closes agreement with Finnish
giant for energy storage in solar plant.

See‘f@
- Diego de Almagro Sur photovoltaic

project (230 MW) reaches 93% con-
struction progress.

—h
—
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https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/por-primera-vez-en-chile-el-club-30-realiza-programa-de-mentor%C3%ADas-para-incorporar-m%C3%A1s-mujeres-en-directorios-y-alta-gerencia
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/inedito-acuerdo-permitira-crear-area-de-proteccion-ambiental-a-perpetuidad-de-430-hectarea
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-y-empresa-puelche-fresh-acuerdan-suministro-energia-renovable
https://www.youtube.com/watch?v=jFT6w3nfi1Y
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-coloca-bono-verde-por-us-600-millones-para-financiar-proyectos-de-energia
https://www.youtube.com/watch?v=WlWuK9uELEE&t=2s
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-se-situa-en-el-10-de-electricas-mejor-evaluadas-a-nivel-mundial-en-indice-de-sostenibilidad-del-dow-jones
https://www.youtube.com/watch?v=2RSwiJwnUfM
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-sella-acuerdo-con-gigante-de-finlandia-para-almacenamiento-de-energia-en-planta-solar
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-acuerda-venta-del-100-de-su-filial-de-transmision-es-us-1-295-millones
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-es-incluida-en-anuario-de-s-p-global-que-reune-a-firmas-mejor-evaluadas-en-sostenibilidad
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-realiza-segunda-venta-de-cuentas-por-cobrar-en-el-marco-de-la-ley-21-185-mecanismo-de-estabilizacion-de-precios-de-energia-electrica
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/en-junta-de-accionistas-colbun-detalla-avances-de-su-agenda-estrategica-y-renueva-directorio
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/2021/05/06/colbun-concreta-alianza-con-cumplo-para-el-pago-anticipado-de-facturas
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-e-idb-ivest-alcanzan-acuerdo-para-financiar-venta-de-cuentas-por-cobrar
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/colbun-y-empresa-mariathon-tecknogreen-s-a-acuerdan-suministro-energia-renovable
https://www.youtube.com/watch?v=tayqzgtWcB4&t=4s
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1.2

Ownership and

Corporate
Structure

GRI: 102-1,102-45,102-5
NCG 461: 2.31,2.3.3, 6.5.1v

The capital stock of the Company
as of December 31, 2021 consists of
17,536,167,720 single series shares,
subscribed and paid, with no par
value. The number of shareholders
at the closing date is 3,274. As

of December 31, 2021, Matte
Group directly and through other
subsidiaries, owns control of the
Company - 49.96% - via shares.
Matte Group has investments in
the energy, financial, forestry, real
estate and telecommunications
sectors.

AntarChile S.A. (R.UT. 96,556,310-5),

owns 9.58% of Colbun's shares,
thus being able to appoint a
member of the Board of Directors.
In addition, AFPs as a whole have
an 18.95% interest.

Top Ten Shareholders

Minera Valparaiso S.A*
Forestal Cominco S.A*
Antarchile S.A.

AFP Habitat S.A. **

AFP Cuprum S.A. **

Banco de Chile por
cuenta de State Street

Banco Santander -
JP Morgan

Banchile Corredores de Bolsa S.A
Other shareholders

Total

(*) Companies belonging
to the controlling group
(Matte group).

Manager.

35.17%

14.00%

9.58%

5.05%

5.90%

2.42%

1.92%

1.78%

24.18%

100,00%

(**) Refers to the consoli-
dated participation of each
Pension Administration

Ownership Structure

Subsidiaries

BUN S.A.

Asociadas

[ COLBUN S.A.

— 100% Colbun Peri SA. ——— 519, Inversiones Las Canteras S.A. |:
— 100% Colbdn Desarrollo S.PA.

——— 100% Santa Sofia S.P.A. 100% Efizity S.PA

— 100% Efizity Ingenieria —|: 100% Efizity Peri S.A.C
S.PAW

——— 42,5% Electrogas S.A.

100% Fenix Power Perl S.A.

100% Desaladora del Sur S.A.

)
N

pue diysizumo |



>

© O

Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

®

General
Information

Annexes

®®

Financial
Statements

1.3

Our
Facilities

NCG 461: 6.4

-I 7 Hydroelectric @

power plants

(2)00

Sl Thermal
plants power
plant

RENEWABLE ENERGY POWER PLANTS (HYDRO AND SOLAR)

DIEGO DE ALMAGRO SUR* SOLAR
POWER PLANT
230 MW / Photovoltaic

Diego de Almagro, Atacama Region

@ CUENCA DE ACONCAGUA
210,3 MW / Pasada
Q Los Andes, San Esteban, Valparaiso
Region
- Los Quilos (39,9 MW)
- Chacabuquito (25,7 MW)
- Blanco (53 MW)
- Juncal (29,2 MW)
- Juncalito (1,5 MW)
- Hornitos (61 MW)

OVEJERIA SOLAR POWER PLANT9 MW
/ Photovoltaic
Til Til, Region Metropolitana

(4) CARENA POWER PLANT
10 MW - Pasada
Q Curacavi, Metropolitana Region

MACHICURA* SOLAR POWER PLANT
9 MW / Photovoltaic
Comuna de Colbun, Maule Region

(*) Proyecto en etapa de puesta en servicio

(6) MAULE BASIN
661,8 MW / Reservoir/ Run of river
Q Colbun, Yerbas Buenas, San Clemente,
Maule Region
- San Clemente (5,9 MW)
- Chiburgo (19,4 MW)
- La Mina (37,2 MW)
- Colbln (467,3 MW)
+ Machicura (95 MW)
+ San Ignacio (37 MW)

(7) LAJABASIN
249,2 MW / Pasada
@ Antuco, Quilleco, Biobio Region
- Ructe (178,4 MW)
- Quilleco (70,8 MW)

ANGOSTURA
323,8 MW
Q Santa Barbara Reservoir, Quilaco,
Region del Biobio

(9) CANUTILLAR
172 MW / Reservoir (Lago Chapo),
@ Cochamé, Los Lagos Region

IM wind farm

projects under

construction

THERMOELECTRIC
POWER PLANTS

(1) FENIX POWER
573 MW / Gas
Q Chilca, Departamento de Lima

@ NEHUENCO COMPLEX
854,6 MW / Diésel / Gas
9 Quillota, Region de Valparaiso
- Nehuenco | (335,7 MW)
- Nehuenco Il (41,2 MW)
- Nehuenco Il (108,0 MW)

(3) CANDELARIA
249,7 MW / Diésel / Gas
9 Mostazal, Codegua, O’Higgins
Region

(%) LOS PINOS
107,7 MW / Diésel
Q Cabrero, Biobio Region

(5) SANTA MARIA
350 MW / Carbon
Q Coronel, Biobio Region

30
AﬁA 4 renewable projects i

under development

:\Q/: Aﬁl @
PROYECTOS RENOVABLES

HORIZONTE

778 MW / Eélico

Under construction

Q Taltal, Antofagasta Region

(2) JARDIN SOLAR
537 MW / Photovoltaic
Approved environmental assessment
@ Pozo Almonte, Tarapacd Region

@ INTI PACHA
486 MW / Photovoltaic
Approved environmental assessment
@ Maria Elena, Antofagasta Region

(4) DIEGO DE ALMAGRO SUR STORAGE
32 MWh / Photovoltaic
Under development
@ Diego de Almagro, Region de Atacama

(5) SAN PEDRO
170 MW / Pasada
Under environmental assessment
Q Los Rios Region

Qlbun ¢ Annual Integrated Report 2021 €
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1.4

Structure, Strategy
and Corporate Governance

Corporate Governance is the set of principles, rules
and mechanisms that regulate the operation of the
bodies that govern the Company, with the objective
of creating sustainable value for its shareholders

Framework

and stakeholders.

What and How We
Do: Our Strategy

©

Economic and

GRI: 102-18,102-26

NCG 461: 3.1. i; 3.2.ii; 3.2.iv ; 3.2.vi; 3.2.vii; 3.2.viii; 3.2.ix; 3.2.xii; 3.5, 3.6.vi; 3.7.ii; 3.7.iv

PROCEDURES

Management

Operational Riks
Performance Maagement Shareholders
Internal and and
. Corporate Governance Framework Corporate Governance Structure E);\t:;ﬂal stakeholders
Performance Internal (Policies and Procedures) and external The Board of Directors, its advisory committees, 14

(®

Environmental
Performance and
Climate Change

(regulations) norms that regulate Colbun's
Corporate Governance. The Corporate
Governance Code establishes the governance
practices of Colbun and its subsidiaries, based
on strict standards of ethics, transparency and
compliance, but does not adhere to corporate
governance codes issued by domestic or

management, employees and collaborators are
responsible for Colbun's governance. Shareholders
and other stakeholders are impacted by the
governance strategy. The independent Internal
Audit unit is responsible for verifying the
effectiveness of and compliance with the policies
and compliance with the policies, procedures,

PURPOSE
AND VALUES

COLBUN

Culture

N\

Sustainability

\_/ Board of Directors

POLICIES

General foreign public or private bodies*. controls and codes implemented for risk Advisory
Information management, reporting to the Board of Directors Committee
Approvals and/or updates of the organization's and also participates in the evaluation of the
policies are proposed by senior management, functioning of Colbun’'s governance structure. Emplovees and
headed by its General Manager, and submitted Cori,ab):)rators REGULATIONS
to the Board of Directors for approval.
Annexes >
We have a Corporate Policies and Procedures Pillars of Corporate Governance ~ /
Portal called Colbunpedia, which gives all Main elements that are interrelated to promote
Financial employees access to the Company's relevant adequate governance of the company and its
Statements documentation. subsidiaries: the company's sustainability strategy, (*) In accordance with the requirement of NCG 461, it is

Risk Management and Organizational Culture.

explained that Colbun has not subscribed to Corporate See Colbun's Policies and
Governance codes issued by public or private, national Procedures.
or foreign organizations.

3DUBUJIAAOD) 31eJ0dI0D) pueAbalelis ain1dnig |


https://www.colbun.cl/corporativo/nuestra-empresa/gobierno-corporativo/politicas-y-practicas
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1.5

Board of Directors

GRI:102-18, 102-19, 102-20, 102-21, 102-22, 102-23, 102-24, 102-26, 102-27,

102-28,102-33, 102-35, 102-36, 102-37

NCG 461: 3.2.ii, 3.2.iii; 3.2.iv ; 3.2.vi; 3.2.vii; 3.2.viii; 3.2.ix; 3.2.xii; 3.7.i; 3.7.iv;

3.3.ii; 3.3.; 3.3.ii; 3.3.iv; 3.3.v; 3.3.vi; 3.3i

The Board of Directors is the head

of Colbun's Corporate Governance
and is composed of nine members
appointed by the Shareholders'
Meeting, who do not hold executive
positions, have a term of three years,
are eligible for re-election indefinitely
(except for those representing

the AFPs) and may or may not be
shareholders.

See procedure for

appointing and electing
members of the Board
of Directors in Annexes

Chapter 1 here.

(*) According to international
standards, an Independent
Director is considered to be
a member of the Board of
Directors.

All directors were elected
or re-elected at the April
2021 Shareholders' Meeting.

Colbun does not have
alternate directors.

Vivianne Blanlot Soza
Director

Economist PUC. Master in
Applied Economics American
University

Colbun ¢ Annual Integrated Report 2021 c

Members of the Board

il

L] 'l

Bernardo Larrain Matte Juan Carlos Altmann Martin

Hernan Rodriguez Wilson

Marcela Angulo Gonzalez

Chairman Vice President Director Independent Director
Industrial Civil Engineer PUC Commercial Engineer PUC MSC Industrial Civil Engineer PUC Civil Engineer Universidad
MBA UCLA in Finance London School of MBA Michigan Ross de Concepcion. Phd Cs.

Economics Environmental Sciences UdeC

%

1?

e

Bernardo Matte Larrain

Maria Emilia Correa Pérez
Independent Director Director

Rodrigo Donoso Munita

Andrés Lehuedé Bromley
Director (*) Director

Lawyer U. de Los Andes in Commercial Engineer U. de Commercial Engineer PUC. MBA
Bogota. Master in Sociology Los Andes. MBA University of UCLA
New School for Social Research Berkeley

Comercial Engineer U. de Chile

Y
(9, ]
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About the Board of Directors

GRI102-19,102-20, 102-21,102-26, 102-27,102-28
NCG 4613.2.vii
® 6 00

% BOARD OF DIRECTORS
ROLE

Designing and monitoring, alongside
management, the company's strategy,
ensuring its long-term sustainability; meeting
fiduciary expectations, as well as providing
the organization with a transcendent and
mobilizing sense of purpose; making inquiry,
self-criticism and leadership a collective
standard, beyond the individual responsibility
of each directo

| o INFORMATION SYSTEMS FOR
EI DIRECTORS

The Board has an information system that
allows remote, secure and permanent access
the information of the meetings of the Board
and the Committees in which they participate,
such as the Monthly Board Report, Minutes,
relevant documents and the table of matters to
be dealt with. Directors have access to details
of complaints received and handled through
the Audit Committee. However, directors do not
have online access to the system that supports
the management of complaints (NCG 461 3.2.xii).

B[ FuNcTIONING

It meets on an ordinary basis once a

month and on an extraordinary basis when
there is a need to deal with a specific or
contingent matter. Annually validates the
Corporate Objectives for the Administration,
and delegates some of its authority to the
management of the Company, through the
Board's Delegation of Authority Policy

N INDUCTION FOR NEW
El DIRECTORS

The CEO provides all new directors with
information on current regulations,
internal documentation and on the
company and its environment, as
established in the Corporate Governance
Code (NCG 461 3.2.iv).

@ VISITS TO FACILITIES

Colbun's Board of Directors, collectively or
individually, visits the Company's facilities at
least annually. Due to the Covid-19 virus, these
visits could not take place in 2021.

" TRAINING

During 2021, under the Board's policy on this
matter, its members participated in the training
conducted by McKinsey&Co. on the topic
"Digital and Analytics (DnA) in Power Generation
Companies”, in order to address the scope and
impact of digital technology and advanced
analytics in industries and companies similar to
Colbun.

SELF-ASSESSMENTE|

The Board of Directors has a performance
self-evaluation procedure, led by its chairman
and executed on an annual basis.

This procedure makes it possible to detect
opportunities to improve the management of
the highest governing body, including areas
that in the opinion of the directors could be
strengthened or improved, and the detection
and reduction of barriers that may be inhibiting
the natural diversity of capacities, visions,
characteristics and conditions that would have
existed on the Board in the absence of these
barriers. The process is applied annually for
continuous improvement, and its conclusions
discussed at a Board meeting.

The Board has, for the time being, decided
not to rely on an external advisor for this
procedure.

% REGULATORY
BODIES

Regarding matters of approval and/

or updating of regulatory bodies or key
statements related to Colbun's economic,
environmental and social issues, senior
management (C-suite) proposes and the
highest governance body (Board of Directors)
approves.

Colbin ¢ Annual Integrated Report 2021 €

MANAGEMENT
REPORTING
The CEO and the Internal Audit Manager
are the executives who report directly to
the Board of Directors. Notwithstanding
the above, the Energy Manager, the Chief
Financial Officer and the Legal Manager,
who also acts as Secretary of the Board
of Directors, regularly attend the Board
meetings. Other managers who report
directly to the CEO, depending on the
subject matter, may also participate.

At the Board meetings, the CEO reports on
the monthly management of the Company
in the CEO's Account, where he describes
the special or relevant situations, issues or
transactions that are reported or approved
by the Board each month, including main
actions carried out with stakeholders
(workers, community, etc.), and, in
collaboration with his team, reports on risk
and sustainability issues.

Additionally, and in accordance with the
provisions of General Rule (NCG) 461

of the Financial Market Commission,

the Board of Directors has a policy for
hiring advisors, as well as a procedure to
identify improvements in disclosures and
dissemination of market information (see
annexes Chapter 1 here@

—
()]
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Remuneration of the Board of Directors
GRI 102-35, 102-36, 102-37

® 6 00
0 Who We Are
2 REMUNERA- COMITE DE REMUNERA- COMITE DE
INTEGRANTES CARGO RE':IIL_:ZT\;‘SSCSION CION VARIABLE DIRECTORES SU?A-E(S);AL CI%%\IMFLIJJ’\»‘QESI?J-SS CION VARIABLE DIRECTORES SU?A-E?;AL
What and How We MUs$ MUs$ MUs$ VIV
Do: Our Strategy ) )
Herman ROdriguez  presidente 130 131 - 261 142 100 - 242
Vivianne Blanlot Directora 65 79 - 144 71 50 121
Economic and Maria Ignacia
gg‘?gﬁ;{g}?e Benitez Pereira Directora B 13 B 13
Juan Feuardo Director 65 105 - 170 25 50 75
Maria Emilia Correa .
Soial Péres Directora 65 52 22 139 71 50 24 145
Performance :
Eﬁoudnr‘_go Donoso Director 65 y) 8 125 71 50 24 145
Luz Granier Bulnes  Directora 65 79 22 166 25 50 8 83
Environmental
Performance and Bernardo Larrain Vice-
Climate Change Matte presidente 65 79 - 144 /1 50 121
bromiay o9 Director 65 79 - 144 71 50 121
- ! Arturo Mackenna Director ~ ~ ~
enera [l . . . . .
@ Information e Note: At the Ordinary Shareholders' Meeting held in April 2021, it
lFZr;SIcelrsdcg Matte Director ) 79 14 135 33 33 was agreed to maintain the remuneration of the Board of Directors
approved at the Ordinary Shareholders' Meeting of 2020, which
gpg;e“vﬁte Director - 26 - 26 considers the payment of an annual variable remuneration equal to
A 0.75% of the net distributable profit of the previous year.
nnexes Es:?aa\';do Matte Director 23 - - 23 71 17 88
At the same Ordinary Shareholders' Meeting, the Board of Directors
Marcela Angulo Directora 46 16 62 was elected, with Juan Carlos Altmann Martin replacing Juan Eduardo
o Correa and Marcela Angulo Gonzalez replacing Luz Granier, while
Financial Juan Carlos Alt- b . . :
Statements mann Martin irector 46 46 the rest of the directors were reelected. Subsequently, in an ordinary
Board meeting, Hernan Rodriguez Wilson was appointed Chairman and
TOTAL 650 774 66 1,490 710 500 72 | 1.7

Bernardo Larrain Matte was appointed Vice-Chairman of the Board.
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Board of Directors'
Advisory Committees and
Sustainability Agenda

GRI102-33,102-18
L I

Three committees advise the Board of Directors:
e Directors' Committee

o Board of Directors

e Ethics and Audit Committee

The sustainability agenda is transversally present in all
the Company's activities. In the case of the Board of
Directors - integrated by the Chairman, Vice Chairman
and the CEO - its role includes overseeing the
implementation of the Company's Strategic Agenda,
which includes enablers that allow this agenda -

and the Company's management - to develop in a
sustainable manner, such as environmental footprint
indicators, diversity and inclusion, and human rights,
among others.

In addition, some directors participate in the
Sustainability and Regulation Committee (see the role
of this Committee here ), the Risk Committee and
the Pfpjects Committee. The CEOeports at all sessions
on the observations and recommendations of these
committees at Board meetings.

In this way, the progress and challenges of the
Company's Sustainability Agenda are reviewed at all
Board meetings.

As an example, some of the topics addressed in 2021
were: the performance and evolution of Colbun's
Environmental Footprint; interaction between the
Company's facilities and its social and environmental
surroundings; the conditions of the Company's
workers and contractors in the context of COVID-19;
the evolution of the decarbonization process, the
consequences of the drought on the electricity system
and the Company's operations, among others.

Directors' Committee Mesa del Directorio

Integrated by three directors, reviews
certain matters that are then submitted to
the Board of Directors, such as the review
of financial statements, related party
transactions

(verifying that they comply with the equity
conditions prevailing in the market for
such transactions), the work of external
auditors and executive compensation and
remuneration plans.

It meets monthly and extraordinarily when
necessary.

Members

2021: Rodrigo Donoso Munita, Marfa Emilia
Correa y Marcela Angulo.

2020: Luz Granier, Maria Emilia Correa, y
Francisco Matte (luego reemplazado por
Rodrigo Donoso).

2021 Operation

In 2021, this Committee met 10 times.
Details of operations analyzed in appendix
Chapter 1 here,%

External Auditors attend the Directors'
Committee and the Board of Directors on
two occasions to present the audit results
as of June 30 and December 31.

The Board is integrated by the President
and Vice-President, and meets every

2 weeks, with the assistance of the
CEO. Other Directors and Officers are
also invited, depending on the subject
matter. It reviews: (i) implementation of
the Company's strategy; (i) contingent
matters; and (i) implementation of
policies and guidelines for people
management and succession plans.
Several issues have a sustainability
component, such as use of water in

reservoirs, relationship with communities,

environmental standards, etc., which are
subsequently presented to the Board of
Directors.

Members

2021: Hernan Rodriguez Wilson'y
Bernardo Larrain Matte.

2020: Hernan Rodriguez Wilson y
Vivianne Blanlot Soza.

2021 Operation
During the year 2021, the Board of

Directors met periodically, twice a month.

Colbun ¢ Annual Integrated Report 2021 f

™

Comité de Etica y Auditoria

This committee is integrated by the Chairman
and 2 directors nominated by the Board of
Directors. Two of its members are independent
of the controller. The secretary is the Internal
Audit Manager. Functions: i) supervise the
work of Internal Audit, i) the management of
the Whistleblower Channel and iii) the status
of compliance with Law No. 20,393. The main
matters of the Committee are presented
quarterly to the Board of Directors. It meets
every 3 months and/or extraordinarily if
necessary.

Members

2021: Hernan Rodriguez Wilson, Marfa Emilia
Correa 'y Marcela Angulo.

2020: Luz Granier, Maria Emilia Correay
Francisco Matte (later replaced by Rodrigo
Donoso).

2021 Operation
The Audit Committee met five times in 2021.

-
©
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1.6

Management

The Chief Executive
Officer, his direct reports
and the Internal Audit
Manager -who reports
directly to the Board

of Directors through

the Ethics and Audit
Committee- constitute the
Management Committee
and represent the first
line or senior executives
of the Company's
management.

Its members are:

Juan Pablo Schaeffer
10.373.614-5

Corporate Affairs Manager
Lawyer, Pontificia Universidad
Catdlica de Chile
Appointment: February 2022

Thomas Keller

5.495.282-1

Chief Executive Officer
Commercial Engineer,
Universidad Adolfo Ibafiez
Appointment: September 2014

Paula Martinez
14.449.738-4
Organization and People
Manager

Psychologist, Universidad Diego

Portales
Appointment: January 2012

Juan Eduardo Vasquez
7.868.160-8

Energy Manager

Civil Electrical Engineer,
Universidad de Chile
Appointment: Chief Executive
Officer of the Company since
July 2008; this position was
created in October 2021.

Daniel Gordon
8.866.967-3
Environmental Manager
Industrial

Civil Engineer, Pontificia
Universidad Catélica
Appointment: October 2018

Sebastian Moraga
12.026.836-8

Finance and Administration
Manager

Commercial Engineer,
Universidad Adolfo Ibafez
Appointment: April 2014

Heraldo Alvarez
12.369.371-K
Internal Audit Manager Certified
Public

Accountant and Bachelor in
Auditing, Universidad de Talca
Appointment: August 2015

Eduardo Lauer

6.994.492-2

Engineering and Projects
Manager

Civil Mechanical Engineer,
Fachhochschule Minchen
(Germany)

Appointment: November 2010

Luis Le-Fort

9.893.455-3

Transmission Manager

Civil Industrial Civil Engineer,
Pontificia Universidad Catélica
de Chile

Appointment: October 2018

Colbdn ¢ Annual Integrated Report 2021 Q

Olivia Heuts

14.727.025-9

Commercial Manager
Economist, Catholic University
of Leuven, (Belgium)
Appointment: senior executive
of the Company since April
2019; in current position since
October 2021.

Heinz Miller

16.212.408-0

Development Manager

Civil Industrial Engineer,
Pontificia Universidad Catolica
Appointment: October 2021

Rodrigo Pérez

10.313.675-K

Legal Manager

Lawyer, Pontificia Universidad
Catolica de Chile
Appointment: December 2007

Juan Miguel Cayo
DNI:07817313

General Manager Fenix Power
Economist, Catholic University
of Peru

Appointment: December 2015

—
(-}
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Management Advisory
Committees

Committees with the
participation of Board members

Management support committees
have been structured regarding
matters that, being management's
responsibility, due to their
complexity, multidimensionality
and eventual impact, require

the integration of management
and Board perspectives. These
committees are composed of two
directors and executives. They are
instances of deliberation, analysis
and discussion, but not resolutions.

Committees without
participation of Board
members

SUSTAINABILITY
AND REGULATORY
COMMITTEE

Supervises the integration of good social, environmental
and corporate governance practices in the different areas
of the business and - in regulatory matters - identifies
the necessary modernizations or adjustments to the
regulatory and institutional frameworks of the sector and
monitors legislative changes, regulations and decrees
that have an impact on their development and monitors
legislative changes, regulations and decrees that have an
impact on its development. It meets monthly.

The Sustainability and Regulatory Committee meets

at least quarterly with representatives from the areas

of Public Affairs (including the Sustainability unit),
Environment, Organization and People (including the
Change Management & Diversity unit) to specifically
review progress in the plans of these areas. The
recommendations and observations of this committee are
presented by the CEO at Board meetings.

MANAGERS
COMMITTEE

This is an opportunity for senior executives to
share and report on the state of progress of plans,
actions and strategies in their respective areas. It
meets weekly.

Monitors the management of the Company's
main risks, meeting every two months. The
Risk Management Manager is its secretary; it
is integrated by the CEO, the Chief Executives
and the Chairman of the Board of Directors.
Other directors also attend (for more details
see the Risk Management section in this
chapter here). {

On these matters, the CEO reports to the
Board of Directors for discussion and

The CEO reports to the Board of Directors
for discussion and analysis and, depending
on the issues to be addressed, may decide to
include other members of the executive team
in the Board of Directors.

INFORMATION

Oversees the Company's information security
process, ensuring that appropriate resources and
access are in place for continuous monitoring. It
meets quarterly.

Colbun ¢ Annual Integrated Report 2021 f

PROJECT AND GROWTH
OPTIONS COMMITTEE

Performs monitoring of the company's
portfolio of growth options, as well as
their development and execution. It
meets monthly.

The recommendations and observa-
tions of this committee are presented
by the general manager at Board
meetings.

N
o
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TAX COMMITTEE
SECURITY COMMITTEE \—//

Oversees and monitors the Company's tax affairs
and the risks associated with these matters. It
meets at least quarterly
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Risk
Management

GRI: 102-15,102-16, 102-17, 102-19, 102-25, 102-29, 102-30, 102-31, 102-34, 103-2 y 103-3, 205~
1,205-2, 205-3, , 206-1
NCG 461: 3.6., 3.6.ii, 3.6.ii.c, 3.6.ii.e, 3.6.iii, 3.6.iv, 3.6.v, 3.6.vi, 3.6.vii., 3.6.viii, 3.6.ix, 3.6.xiii

o) Vi
—— Responsibilities
0 A Model > P
Colbun has a model to recognise
situations and events that may represent
risks to its objectives.

Management is responsible for developing
and implementing policies and procedures
for proper risk management and control.
This is a dynamic and continuous process
that flows throughout the organization
and is reviewed periodically.

% Policies

The Company has a Risk Control and
Management Policy which establishes
the principles and general framework of
action in this area.

Control and Corporate Risks Management
is responsible for the design and
methodological implementation of the
model based on the ISO 31.000 standard.
It also supports the other Colbun units in
its implementation and monitoring.

Risk management is considered an
integral part of the business and the CEO
reports on this matter to the Board.

In addition, the Company's policies enable
it to identify and monitor the risks, and
this information is available on the Colbun
website.

The company also has a Risk Committee
to monitor these matters.

Risk Management
Methodology

Communication
and consulting

Key Risk
Management Guidelines

Safeguarding the sustainability of
the business, defining mitigating
actions to prevent impacts that
could arise from the adverse
behavior of any variables that affect
the results or the Company's capital
of trust.

Integrate risk vision into corporate

management in each business area.

Develop an organizational structure
and a management methodology to
handle the Company's risks.

Colbun ¢ Annual Integrated Report 2021 f

Scope

Context
Criteria

RISK
ASSESSMENT
. Follow-up
Identification e mviiam
Analisys
Valuation

Risk Manager

Cost-effectively minimize risks
to respond to the changing
environment in which the
business operates.

Monitor compliance of agreed
mitigation plans and the level of
the resulting residual risks.

See the role and members

View Colbun Policies of the Risk Committee

N
-
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Associated Risks

GRI102-15, 102-29, 102-30, 102-31
® 6 00

Economic
Performance Risks

ENERGY BUSINESS RISKS

-Variation in demand/supply/prices

‘Natural disasters

-Fuel prices

- Fuel supply

- Power plant and transmission line equipment
failures and maintenance

-Cyber-attacks

‘Project construction

‘Regulatory and/or regulatory non-compliance
-Key supplier supply/service

-Climate change, hydrological conditions / pro-
longed droughts

-Dilution of regulated contracts

‘Increased emission taxes

‘Technological changes

-Loss or leakage of confidential information
‘Water supply

-Unit attrition due to plant cycling

FINANCIAL RISKS

Exchange rate

‘Interest rate

-Own and customer credit quality -
counterparty risk

-Liquidity

ETHICAL AND GOVERNANCE RISK
(MORE DETAILS“"@)

‘Regulatory non-compliance
‘Human Rights

‘Reputation damage

‘Theft and/or leakage of
information

Unethical behavior

‘Free Market Competition

Social Performance
Risks

® OCCUPATIONAL RISKS

‘Retention of professionals
‘Human Rights

-Strikes

‘Occupational illnesses
‘Occupational accidents
-Organisation and cultural change
‘Regulatory non-compliance

® COMMUNITY RISKS

- Stoppage of projects and/or operations
-Social incidents

‘Reputational damage

‘Human rights

Environmental
Performance Risks

® ENVIRONMENTAL RISKS

-Climate change
‘Regulatory non-compliance
-Environmental incidents
‘Reputational damage

For a more detailed description of
the risks faced by the Company, see
Appendix Chapter 1

Emerging Risks

RISKS

Technological
changes

O A cycling of

~ combined cycling

power plants

00 1 Organization and
og|an
nln cultural change

El Cybersecurity

Increase future

DESCRIPTION

Technological changes such
as Distributed Generation and
Storage can be disruptive but
also generate new business
opportunities.

Due to increased penetration of
variable source renewable ener-
gies, there is a need for power
plants that can provide flexibi-
lity to the system and cover the
variability and intermittency of
the former. Conventional power
plants have been designed to
operate at base load, so this is a
new operating context.

Changes in the energy sector
require a flexible organization
capable of adapting to the
needs of our customers. It re-
quires an organization that has
the capacity to transform itself
in the face of new technologies
and a market with a large num-
ber of unregulated customers.

The industry trend towards a
digital transformation of our
assets (telecontrol, telemain-
tenance, integrated SCADAs,
etc.) implies interconnecting our
facilities and control centers at
all levels.
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POTENTIAL BUSINESS
IMPACT

A possible lag in the integration
of new technological changes
may lead to incomplete and/

or delayed development

and Colbun's lower growth
potential. Lack of storage could
generate problems of stability
and robustness of Colbdn's

energy supply.

Further cycling of combined
cycles, which are not designed
for this type of operation, can
increase maintenance and ope-
rating costs, decrease reliability
and reduce service life.

An organization that does not
adapt to a new context can
lead to incomplete develop-
ment of competitive potential
and failure to take advantage
of new business opportunities.

La mayor interconexion de
nuestros activos aumentara
nuestra exposicion

a potenciales ataques de
ciberseguridad tanto a nivel

de nuestra infraestructura
como al resguardo de nuestra
informacién confidencial. En un
escenario con alta penetracion
de la digitalizacion y telecontrol
un ataque podria afectar la
continuidad operacional de
nuestros activos.

MITIGATION ACTIONS

We have defined that a large part of

our renewable projects would have
storage systems, for which we are already
developing our first battery project for
Diego de Almagro Sur, which we hope will
be operational during this year. We will
continue to explore and develop business
opportunities using new technologies and
fostering innovation.

Participation in the discussion

on complementary services and
system flexibility, in order to gene-
rate incentives and signals for and
signals for investment in solutions
to deal with intermittency.

Analysis of the adaptation of the
current combined cycles.

Communication to the organization
of Colbun's purpose and strategy,
highlighting the need to change and
adapt to new challenges. and adapt
to new challenges. Training and
internal reorganization.

The Company has worked syste-
matically to increase its level of
security against potential attacks:
(i) implementation of a 24/7 SOC; (ii)
installation of specialized hardware
in the plants to detect potential
attacks; (iii) installation of specific
hardware to control remote access
to our facilities from external provi-
ders. more detailsf@"))
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Corporate Governance
Risk Management

GRI102-16

Ethics-Based
Culture

® ETHIC CODE

Colbun's Code of Ethics includes the purpose,

values, ethical principles and practices that
should guide the actions and decision-
making of employees, contractors and
suppliers, applicable to all operations of the
Company and its subsidiaries. Fenix's Code
of Ethics in Peru replicates Colbun's Code of
Ethics.

® UPDATE
This document is reviewed annually, with the
last update being published in March 2021.
In the case of Fenix, the new version was
approved in April 2021.

DISCLOSURE

A mailing was sent by the CEO to all employees
in March 2021 with the updated Code of Ethics.
In addition, in April, a Contract Annex was
electronically signed by all employees, which
contained the Internal Rules of Order, Hygiene
and Safety, the Crime Prevention Manual and the
current Code of Ethics.

Code of Ethics. From that date onwards, this annex
is included in all new contracts and in the induction
of new workers, this annex is disclosed in all new
contracts.

In the induction of new employees, the principles
of the Code and the obligation to be aware of its
existence are disseminated.

In the case of Peru, a notification was sent with

a reading task of the updated Code on the Fenix
platform and internal videos were disseminated
that include topics of the Crime Prevention Model
and the Ethics Hotline.

L, YL
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Whistleblower
Management
GRI102-17,102-34

® COMPLAINT CHANNEL
Colbun has a communication channel
available called the Whistleblower Line,
which can be used by any person or
stakeholder to make complaints involving
the Company.

HOW IT WORKS

The channel allows receiving direct
or anonymous complaints related to
compliance with the rules of ethical
conduct, conflicts of interest and any

possible non-compliance with regulations.

Complaints can be made through an
electronic form (available on Colbun's
website and intranet), e-mail or physical
mail.

Management
of Potential
Conflicts of
Interest
GRI102-25

e WHO RECEIVES THE COMPLAINTS
They are channeled through the Ethics Committee,
integrated by the Internal Audit Management,
Legal Management and the Organization and
People Management. Its role is to investigate and
perform the operational analysis of the complaints,
independently, confidentially and without
consequences for the issuers. The investigation is
presented to the Ethics and Audit Committee of the
Board of Directors, the body ultimately responsible
for this communication channel.

® HOW THE CHANNEL IS BROADCAST
Employees are informed of the whistleblowing
mechanisms through the intranet. External
audiences are informed through different
communication media.

® GOAL

It is essential for Colbun to act in a consistent and
transparent manner, avoiding conflicts of interest
that may arise, or managing them appropriately.

® HOW IT IS DEFINED

In the Code of Ethics we define a conflict of interest
as any situation in which an employee uses his or
her contacts or position in the Company to benefit
his or her own interests, those of indirect relatives
or third parties.
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2021 FIGURES 30 complaints were received through the Whistleblower

Channel in Chile and 1 complaint in Peru in 2021.

COMPLAINTS BY STAKEHOLDER

Chile Peru
16 Anonymous 1 Anonymous
4 Employees
4 Community
3 Suppliersand
contractors
2 Partnership

1 Customer

WHO IS RESPONSIBLE

It is the responsibility of each employee to avoid
or manage them appropriately and to report any
potential conflict of interest to his or her direct
supervisor and to the Internal Audit Manager.

In the case of a Director, he/she must notify the
Board of Directors and refrain from participating
in discussions in which decisions related to the
reported fact are made, as provided by law.

Ingresar al Canal
de Denuncia

COMPLAINTS BY TOPIC

Chile Peru

15 Infringement of internal

Others
regulations

Labor Practices

Third party conflicts

Legal noncompliance

Conflicts of interest

Environment

Safety and protection

Others

® FOLLOW uP
In 2021, the Annual Potential Conflicts
of Interest Survey was again applied to
the entire organization, with a response
rate of 91%. It was also applied to Efizity
employees with a response rate of 95%.

N
N
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Crime Prevention Model
GRI 205-1, 205-2, 205-3

CHILE

What does it involve

Colbun has a Crime Prevention Model, in
accordance with Law No. 20,393 on Criminal
Liability of Legal Entities, which seeks to prevent
the risks of bribery, money laundering, financing
of terrorism, receiving, unfair administration,
corruption among individuals, misappropriation,

incompatible negotiation and water contamination.

The model has an internal and external regulatory
framework and a Crime Prevention Officer
(Internal Audit Manager) appointed by the

Board of Directors. This model is certified by the
independent company Prelafit.

Dissemination

In 2021, employees were informed about anti-
corruption procedures through e-learning training
on the Criminal Liability Law, including bribery.
100% of Colbun's Board members received training
on Anti-Corruption Policies and Procedures.

Complaints

There were no complaints, notifications,
lawsuits, investigations or any other type of
proceeding related to offenses described in the
aforementioned law during the year.

Scope

Colbun incorporates provisions in its contracts
with contractors and suppliers to ensure com-
pliance with the law in this area.

PERU

What does it involve

Fenix has a Crime Prevention Model
within the framework of Law N°30424
of Administrative Responsibility of
Legal Entities. Its objective is to prevent
the risks of bribery, collusion, money
laundering, financing of terrorism and
influence peddling. Likewise, Fenix, on
its own initiative, decided to include
two additional crimes, corruption
between private parties and receiving.
The model has an internal and external
regulatory framework, as well as a
Crime Prevention Officer (Head of
Internal Audit) appointed by the Board of
Directors.

Dissemination

During 2021, the Crime Prevention
System Model was disseminated to
employees, customers, suppliers and the
community where operations are carried
out.

Complaints

During the year, there were no
reports of offenses described in the
aforementioned law.

Free
@ competition e Training

206-1 In 2021 - as has been the case since 2011 - the

Company held regular talks on this topic for key

® Policy executives.

The Company has a Free Competition Policy

approved by the Board of Directors. This policy e Complaints

establishes that all employees must fully comply ~ There were no claims, legal proceedings or fines

with antitrust regulations and defines anti- for causes related to monopolistic practices or free

competitive practices. competition against Colbun in Chile or Peru during

the year 2021.

Colbun ¢ Annual Integrated Report 2021 f

N
(8]

Juswabeuepsy |



>

© O

Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

®

General
Information

Annexes

®®

Financial
Statements

Cybersecurity and
Information Security Risk
Management

Information Security and Cybersecurity management
during 2021 was focused on implementing the

new Cybersecurity Standard of the National

Electric Coordinator, strengthening critical
infrastructure controls and implementing operational
improvements.

Given the hybrid work model implemented by the
Company, projects and activities continued to
strengthen cybersecurity in home office mode.

The person in charge of the Cybersecurity issues

is the Information Security and Cybersecurity
Officer, who reports directly to the IT Management.
Cybersecurity issues are reviewed periodically in the
Risk Committee where the Chairman of the Board,
Hernan Rodriguez, participates, together with the
director Juan Carlos Altmann.

- Identification of needs and execution

- Execution of periodic social engineering

&

Develop and implement

activities to maintain  —— RETRIEVE

resiliency plans and restore
capabilities damaged by a
cybersecurity attack

Develop and implement activities

to take effective and timely action __ RESPOND

in the event of a cybersecurity
incident.

1 IN THE IDENTIFICATION AREA:

of action plans for compliance with the
NERC-CIP cybersecurity regulatory fra-
mework provided by the National Electric
Coordinator.

exercises (phishing test) to identify gaps
and focus on awareness-raising topics.

- Strengthening of cybersecurity in critical infras-
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Develop the organization's

) . understanding to manage
@\ —— cybersecurity risks on systems,

assets, data and capabilities.

IDENTIFY
‘2., Develop and implement
STANDARD NIST PROTECT —— Protections to ensure
deli f critical
CYBERSECURITY inefrlﬁgu%ucl:le ISC:rvices
FRAMEWORK

¢ —

Develop and implement activities

DETECT to take effective and timely gction
in the event of a cybersecurity
incident.

2 IN THE PROTECTION AREA: IN THE DETECTION AREA:

- Aredteam service was incorporated for
continuous gap monitoring.

- CyberSOC and Cyber Intelligence services
were monitored by incorporating OT scopes.

tructures in the area of Operational Technolo-
gies through the protection of remote supplier
connections and monitoring of events and
anomalies in networks.

- Strengthening of the annual information securi-

ty and cybersecurity awareness and dissemina-

tion plan. IN THE RSPOND AND RETRIEVE AREAS:

- Progress was made in identity protection, initia-

ting the deployment of a multi-factor authenti-
cation system for user accounts.

- A cybersecurity crisis event manage-
ment plan was formalized.

-New controls were added to internal network

connections.
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2.1

Our Purpose
and Values

GRI:103-2,103-3
NCG 461: 2.1

OUR AMBITION

Colbun aspires to be a leading energy
company focused on commercial
and industrial customers, providing
tailored energy solutions through a
competitive, sustainable and reliable
24/7 energy portfolio, while flexibly and
selectively entering new growth paths
(international expansion and energy-
related infrastructure opportunities),
creating value for our people and our
communities.

VALUES

e Passion

o Excellence
e Partnership
e Innovation

For a description of i
o Integrity Colbun's securities, see {
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OUR PURPOSE

We exist to contribute
with the best energy for
the future of our region.
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2.2

Strategic Agenda

and Value

Creation Model

GRI:103-2,103-3
NCG 461: 41, 4.2

Strategic Agenda

Colbun has a Strategic Agenda with a
time horizon to 2030, based on three
main axes and eight focuses:

® Strengthening our core business,
with three focuses: optimization of
existingnassets"’@; growth in renewable
energyimand growth in unregulated
customers by expanding the value
proposition to them {7,

@ Expansion into new businesses,
with two focuses: energy storage and
inorganic growth opportunities{™,

® Explore growth opportunities
in adjacent businesses (energy-
intensive infrastructure) with three
focuses: de-pollution, waste-to-energy
and green hydrogengh.

2030 STRATEGYC AGENDA

T ooy
(2% \ ARA

INNOVATION Enhancing Growth Expanding Our mproving Our Core MA:T::EL;ENT
MANAGEMENT Opportunities Boundaries Business
[} (]

GROWING IN
WASTE TO INTERNATIONAL RENEWABLES
ENERGY EXPANSION AND

DOMESTIC M&A

COMMERCIAL
STRATEGY

OPERATIONAL DESALINATION OPTIMIZE
EXISTING CUSTOMER
MANAGEMENT ASSETS

SATISFACTION

~— B

ENVIRONMENTAL
MANAGEMENT

(Environmental Footprint,
Communities, Suppliers)
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Strategic Enablers and
Sustainability Framework

At Colbun, we are strongly convinced
that it is not possible to generate
good economic results if we do not
have excellence in the management
of our social and environmental
performance.

Sustainability at Colbun is not a part of
the business, but THE business itself.

For the management and monitoring
of the Strategic Agenda, we have
identified a series of enablers that are
key indicators for the sustainability of
our business. Each enabler considers
goals and objectives associated with
our stakeholders: Company profitability
(Investors), People Management
(Employees), Environmental
Management (Communities,
Environment, Suppliers), and the
Environment (Employees).

(Communities, Environment, Suppliers),
Customer Satisfaction (Clients),
Operational Management and
Innovation Management.
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INPUTS

FINANCIAL CAPITAL

- US$6,602 million in assets*.

- USS1,419 million in cash*.

- USS 2,841 million of Colbun’s net equity*.
- US$ 2,312 million gross financial debt*.

INDUSTRIAL CAPITAL

- 25 generation plants*.

- 2 photovoltaic farms under commissioning.
-Twind project under construction.
-1battery project under construction .

-2 photovoltaic projects environmentally approved.

-Thydroelectric project under development.
- Corporate offices in Santiago (Headquarters) and
Lima*.

INTELECTUAL CAPITAL

- US$ 2.54 million in R&D.

-Tenergy solutions subsidiary (Efizity).

- R&D alliances with innovation centers, CORFO
and universities*.

-Cybersecurity*.

- Digitalization*.

HUMAN CAPITAL

-1193 employees* (including Efizity).

- 3,714 suppliers (including fuel, energy and tolls)*.

- Expertise in construction and operation of energy
projects.

- US$72.1 million in salaries and employee benefits.

- US$2,032 million in supplier spending*.

SOCIAL CAPITAL

- 365 unregulated and regulated customers
(supplied)*.

- USS$4.5 million community investment*.

-18 communities with community relations with
neighborhood councils, functional organizations,
high schools, irrigators, entrepreneurs, etc*.

- 55 associations / guilds in which we participate*.

- Relations with authorities, media, universities,
NGOs at the community, regional and national
levels*.

NATURAL CAPITAL

-16.8 billion m3 freshwater turbined for hydro
generation.

- 41 million m3 freshwater withdrawn for thermal
generation.

-620 million m3 seawater for thermal generation*.

-1.407 billion m3 natural gas*.

- 925 million tons of coal

-89.2 million m3 diesel*.

- Solar radiation

-900 ha of reforestation and 6,500 ha of native
forest

*Consolidated figures Chile and Peru

Value
Creation
Model

Colbun's value creation model considers activities
(Strategic Agenda), which take certain inputs to
generate outputs (value) associated with each of our

stakeholders.

The following diagram summarizes this Model, linked to

our Strategy.

Construction

We build energy

infrastructure

projects safely,

efficiently and
minimizing
the socio-
environmental
impact.

Generation

We operate plants
that provide
security of supply
at competitive
prices while
minimizing socio-
environmental
impacts.

Commercialization

We market safe,
competitive
and sustainable
energy for our
customers, and
provide them
with value-added
energy solutions.
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RESULTS

FINANCIAL CAPITAL

- 14,451 GWh of energy sold*.

- US$ 520.2 million in EBITDA*.

- US$ 1,244 million in dividends paid*.
- US$129.2 million in taxes paid*.

INDUSTRIAL CAPITAL

- 14,421 GWh of energy generated*.

-92.5% average availability of Colbun power plants
-1,017 MW of renewable energy projects under com-

missioning or construction.
-1,280 MW of environmentally approved renewable
energy projects (first phase).
- 6 power plants accredited to issue carbon credits
Parque Angostura, Machicura Reservoir Beach and
Paseo Costero Lago
23 plants and headquarters certified 1SO 14.001 and
OHSAS 18.001.

INTELECTUAL CAPITAL
- New energy solutions for customers
' - Innovation in operational and environmental issues*.
- 0 significant cybersecurity incidents*.
- Telecontrol at Aconcagua Complex
- New services for customers

HUMAN CAPITAL
- 83.4% satisfaction with the work environment
- 20.4% female workforce*.
- 88% of workers trained in Chile
888 - Minimum taxable and net income of $500 thousand
for contractors
-70.2% of suppliers are SMEs.
- Prompt payment protocol for suppliers and SMEs.

SOCIAL CAPITAL

- 87 customers with Renewable Energy Certification in
their contracts

- NPS Customers of 70 points*.

- 385 entrepreneurs benefited by the Colbun Entrepre-
neurship Center.

- 95 thousand visits to Colbun resorts during the 2021-
22 season*.

-390 thousand total community beneficiaries*.

- Colbun included in Dow Jones Sustainability Index
MILA and Chile

NATURAL CAPITAL

-5,201 GWh of renewable energy generated (hydro +
ERFV)

- CO, emissions factor lower than the electricity
system average

- 347,678 thousand m3 desalinated and potable water
for the community

- 33% reduction in non-operational water use

- 7% reduction in operational water use

- 258 thousand tons of CO, reduced in CDM and VCS
plants.

-60% ash recovered

- Environmental Footprint Reduction Program 2025
and 2030

Development Goals
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2.3

Asset
Optimization

GOAL

Colbun has been developing an
efficiency and productivity plan

for years, striving to be a leader in
operational excellence in the energy
industry.

TOOLS
The development of this plan includes:

® Digitize and automate plant
operations.

® Use Big Data and advanced analytics
for predictive maintenance and asset
performance improvement.

® Improve the productivity of third-
party service contracts, including
reengineering them.

RESULTS

This plan has allowed us to reduce fixed
costs at a real annual compounded rate of
7.3% over the last four years.

Adapting to a new scenario

In addition, asset optimization also seeks to
prepare and adapt the Company to continue
contributing to an energy system that is
undergoing a profound transformation.

4 ELEMENTS OF CHANGE IN
THE ELECTRICAL SYSTEM:

-I Massive entry of variable source
renewable energies.

2 Growing need for units that provide
flexibility and complementary services
to mitigate variability.

3 Decarbonization process and greater
relevance of hydroelectric and natural
gas-fired thermal power plants, the latter
being the best prepared to respond to the

intermittency of variable source renewables.

4 Digitalization and decentralization
of the electricity system.

Colbun operates combined cycle power plants that
have the potential to deliver the flexibility that this
new scenario requires. However, in the context

of the growing presence of renewables, these
capacities can be optimized, which requires market
and regulatory signals to make the necessary
investments in that direction.

Colbdn ¢ Annual Integrated Report 2021 (
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2.4

Growth
iIn Renewable
Energies

GRI: 103-2,103-3
NCG 461: 413
Colbun-6.EC

Future
options

Renewables
strategy

Colbun's strategy for
renewable development
has three pillars:

A first class technical
team and experience

in the development of
renewable projects.

Gg 83

Colbun's Strategic Agenda considers growing in
renewable energies to maximize the value of the company
through projects that cost-efficiently meet the electricity
demand of our customers and the markets where we
operate.

To build close to 4,000 MW in renewable energies,
doubling our current size with a view to having
consolidated growth options as the needs of our
customers and the country demand it.

In addition, Colbun is promoting a portfolio of
wind, solar and battery project options that are
in early stages of development, totaling a little
over 1,000 MW.

To the extent that regulatory conditions and market
opportunities exist, we also want to take this focus to
Peru, where we currently operate the Fenix power plant.

e

2 Arigorous and systematic
analysis of the options offered
by the market considering
key logistical variables for the
success of the projects.

Developing

Colbun ¢ Annual Integrated Report 2021 f

Six projects at an advanced stage of development, tota-
ling more than 2,000 MW and over 32 MWh in batteries:

2 Solar projects in the process of commissioning (241 MW).

2 Environmentally approved solar initiatives (1,280 MW).

These energies, in addition to our reservoir power plants,
give us a very competitive position to offer renewable
energy 24/7.

Our project portfolio implies a very rele- i« |l ; 1R s

vant contribution to the fulfillment of SDG
N°7 on Affordable and Clean Energy and
SDG N°I3 on Climate Action.

A portfolio of initiatives
supported with all the relevant
information to develop highly

.y . Watch video with our
competitive projects.

vision in renewables

1 Wind projects and one battery project under construction.
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Our Projects under
Development

Commissioning projects

© DIEGO DE ALMAGRO SURIAND II
PHOTOVOLTAIC FARM

Located in the municipality of Diego de Almagro,
in the Atacama Region, it has a capacity of
approximately 230 MW. It is located less than
three kilometers from the new lllapa substation,
which favors its connection to the National
Electric System.

The investment approved for this project
amounts to USSI47 million and construction
began in the third quarter of 2020. As of
December 2021, it was 93% complete, with 100%
of the photovoltaic panels in place. It has been
injecting energy since December 9, and the
complete park is scheduled to be commissioned
in the first quarter of 2022.

Watch video of the solar
park Diego de Almagro Sur

® MACHICURA PHOTOVOLTAIC PARK

Located south of the Machicura reservair, in the
commune of Colbun, Maule Region, the project
considers the installation of a solar energy
generation park with an installed capacity of
approximately 9 MWAC/10.5 MWDC. The energy
generated will be injected into the system through
the existing line for auxiliary services from the
Machicura power plant to the Colbun substation.

The investment amounts to USS7 million and its
construction was led by a team of women from
the Company. As of the fourth quarter of 2021, the
plant is injecting to the system, limited to 3 MW of
capacity while awaiting the change of the auxiliary
transformers of the Machicura power plant to new
ones of higher power.

Watch video of
Machicura solar farm
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Projects under construction

® HORIZONTE WIND FARM

Located 70 km northeast of Taltal and 170 km
southwest of Antofagasta, Horizonte has a
capacity of 778 MW and an estimated annual
generation of approximately 2,400 GWh.

This project starts at the end of 2017 with the
award of a tender from the Ministry of National

Assets for a 30-year concession for onerous use,

on a fiscal land of 8 thousand hectares.

On September 13, 2021 the Environmental
Assessment Service issued the Environmental
Qualification Resolution (RCA) for the project
and on September 21 it was announced, at a
meeting held in Taltal, the approval of the Board
of Directors for the start of construction. The
approved investment amounts to USS$850 million

Ver video del proyecto
eolico Horizonte

and the first works began at the end of 2021,
making it the largest wind power project under
construction in Latin America. The project is
scheduled to start operations in the fourth
quarter of 2024.

® BATTERY PROJECT

DIEGO DE ALMAGRO
The project includes the installation of an 8
MW 4-hour (32 MWh) capacity power block at
the Diego de Almagro Sur photovoltaic park
facilities.

In the third quarter of 2021 a supply and
commissioning contract was signed with

the integrator of the main equipment, and
progress was made in the development of the
engineering and preparation of background
information for submission to the authority.
The investment amounts to USS million and is
expected to be operational by the end of 2021.

w
w
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Environmentally approved projects

INTI PACHA PHOTOVOLTAIC PARK

This solar farm is located approximately

75 km east of Tocopilla, in the commune of
Maria Elena, Antofagasta Region. The project
considers in a first stage a capacity of 486
MW and originates from the awarding of two
concessions of onerous use called by the
Ministry of National Assets. of National Assets.

The RCA for the project has been in place
since November 2020. During 2021, work was
carried out to obtain the sector permits.

PHOTOVOLTAIC PARK JARDIN SOLAR

It considers the installation of a solar farm
with a capacity of approximately 537 MW,
which is contemplated in two stages. Located
approximately 8 km south-east of the town of
Pozo Almonte, in the Tarapaca Region, it uses a
total area of approximately 1,000 ha.

The energy generated will be injected through a
transmission line that has an approximate length
of 3 km, connecting to the Nueva Pozo Aimonte
substation. Its environmental approval was
obtained in September 2021.

Colbdn ¢ Annual Integrated Report 2021 Q

Other projects

® SAN PEDRO HYDROELECTRIC POWER PLANT PROJECT

This initiative is located in the commune of Los Lagos,

Los Rios Region, and considers an approximate installed
capacity of 170 MW. The project has a valid RCA, and in
December 2018 an Environmental Impact Statement was re-
submitted to make adjustments to the project. In November
2021 the authority issued a second ICSARA, which must be
responded to before May 31, 2022.
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2.5

Commercial

Strategy

and Customer

Experience

EU3
GRI: 103-2, 418-1
NCG 461: 3.6.2.b, 6.2.i.,, 6.2.ii, 6.2.v, 8.1

Our goal

The development of the
unregulated customer
segment is one of the
pillars of Colbun's Strategic
Agenda. To this end, we
must satisfy the needs of
our customers, ensuring
that they have greater
competitiveness through
continuous and sustainable
energy contracts, with
comprehensive energy
solutions that expand our
value proposition.

Management Model

CONTINUOUS
ENERGY

Colbun seeks to provide its customers with
secure, 24/7, competitive and sustainable
energy. Our renewable projects and
hydroelectric assets allow us to supply
continuous renewable energy.

Elg

CONTRACTINGLEVEL

Our Commercial Policy considers an optimal . i
contracting level based mainly on generation dores | Conductividad | Prir
capacity, hydrological risk, contract prices,
system marginal costs, and demand and supply
projections.

ENERGY
PARTNERS

We aspire to cover all the energy needs of our
customers, including sustainable and innovative
solutions from Colbun Soluciones by Efizity, which
accompany our customers in their energy saving
challenges, compliance with the energy efficiency law,
sustainability goals, etc.

Y
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Pillars of ONGOING TECHNICAL DEDICATED 3 SIMPLICITY IN EACH INFORMATION AND LEGAL AND
What and How We ADVICE AND EXPERTISE ATTENTION INTERACTION TRANSPARENCY REGULATORY SUPPORT
@ Do: Our Strategy Customer
Experience Multidisciplinary team of Personalized attention Direct and simple service Permanent delivery of relevant Expert regulatory and legal
professionals specialized in by executives assigned channels, and a virtual and transparent information on advisory team, available to
000 e the energy market and Energy by client, available 24/7. branch (web), where the operation and regulations of support in the management of
E)Cp?enrca)z?cl)cng\nd Solutions. consumption, invoices and the energy market, trends and requirements and claims with
Performance other requirements can be novelties. electricity distributors.
monitored.
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Customer Development
in Chile

EU3
L I

2019-2021 NEW CUSTOMERS

In the period 2019-2021, the
Company closed contracts

with unregulated customers
(consumers with a connected
power of at least 500 kW who
can directly negotiate their tariffs
with a supplier) for about 4,973
GWh per year, totaling over
7963 GWh in the years that this
strategy has been deployed.

As of December 2021, Colbun

had 304 unregulated customers
supplied, in addition to 14
unregulated customers who
started supply after December
31, 2021. Among the renewable
energy contracts, the following
stand out by volume: Minera
Escondida and Spence of BHP for
3,000 GWh/year; Minera Zaldivar
of Antofagasta Minerals, with
550 GWh/year; Polpaico, with 210
GWh/year; and Ripley, with 90
GWh/year, among others.

In addition, the Company has
contracts with 20 distributors in
the regulated customer segment.

SIGNIFICANT RENEWALS

A relevant milestone of the year was the renewal of 27 energy supply
contracts, where clients such as Magotteaux (66 GWh/year for 8
years), Grupo Errazuriz (52 GWh/year for 4 years) and Vulco (24 GWh/
year for 5 years) stand out in terms of energy volume.

EVOLUTION NUMBER OF CUSTOMERS COLBUN CHILE

350

300 304
285

250 259

200

150

100

140

50 28
0 3 3 [ |

2015 2016 2017 2018 2019 2020 2021
Regulated B Unregulated -~ Total
Note: these figures do not take into account 1

unregulated customers holding a signed contract
whose supply start date is after December 31, 202I.

PERCENTAGE OF SALES TO
UNREGULATED CUSTOMERS

NUMBER OF UNREGULATED CUSTOMERS

N
41% 68% ’ 4 304
2014 2021 2014 < 2021 >

| Unregulated Customers
Regulated Customers
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SECTOR AND GEOGRAPHIC DIVERSIFICATION

Colbun has customers in a wide range of sectors
and locations throughout the country, from Arica
to Los Lagos Region.

2021 SECTORS
OTHERS
TOURISM, HOSPITALITY
AND ENTERTAINMENT %
3%
FISHING AND AQUACULTURE OTHER
3% INDUSTRIES
HEATH 25%
4%
WAREHOUSING -\I
4%
TRADE AND R ETAIL -
5%
FOOD INDUSTRY
17%
MINING
6%
FORESTRY
7% AGRICULTURE
AND LIVESTOCK
15%
SALES CHANNELS

The main channels are the commercial executives,
who provide personalized attention and are
present in the country's main cities; Colbun's
website, which has a contact form, and the virtual
branch for customers.
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Renewable
Energy
Certification

WHAT IS IT?

WHAT OTHER

CERTIFICATIONS
DO WE OFFER?

HOW MANY
CERTIFICATIONS

DO WE HAVE?

renovable

certificado energia @COH)UH

This certificate accredits that the
energy used by our customers

is 100% renewable, a condition
verified by EY auditors. It includes
a seal that allows companies to
communicate the use of clean
energy to different stakeholders.

Colbun also offers the I-REC
and Green-e International
Certifications, which allow
accrediting the reduction of the
scope 2 carbon footprint.

In 2021, the Company signed

16 contracts with renewable
certification, totaling 87 customers
under this modality, with just over
4,888 GWh per year committed.

In May 2021, we made the third
delivery of Renewable Energy
Balance Certificates to customers.

New Managements to
strengthen our value
proposition

In order to respond to our
strategic guideline and be leaders
in customer experience, two
relevant organizational steps were
taken in 2021:

NEW MARKETING
MANAGEMENT

In May 2021, the Marketing Management

was created, under the Business and Energy
Management Division, with the objective of
strengthening the Colbun brand in the market,
fostering customer relations and working on
the continuous improvement of the Colbun
experience.

ORGANIZATIONAL CHANGE

In October, the Business and Energy
Management Division was reorganized into
two divisions, creating the Energy Division and
the Commercial Division, with the Marketing
Division, the Sales Division, the Commercial
Management Division, the Commercial
Operations Division and the Commercial
Products and Services Division remaining under
the latter.

Colbdn ¢ Annual Integrated Report 2021 (

w
-}

o
o
3
=
o
o,
Q)
(%)
=
=
]
o>
@©
e}
)
=
a
=¥
=
]
o
o
=
©
=




© O

Who We Are

©)

What and How We
Do: Our Strategy

Economic and
Operational
Performance

(®

Social
Performance

® | ®

Environmental
Performance and
Climate Change

General
Information

®®

Annexes

Financial
Statements

Evolution of Energy
Solutions in 2021

In 2021, the integration of Efizity into
the Colbun group was consolidated
as part of our comprehensive
offering under the name of Colbun
Soluciones by Efizity.

Relevant milestones of this
operation:

G CO | b U n Soluciones by R;’“f: efizity
Attraction of new customers
with a customized offer

Based on a proposal of advice and support
to enhance the sustainability and energy
efficiency of our customers, 12 customers
incorporated one or more energy solutions
from Colbun Soluciones by Efizity into their
energy contracts during the year.

Advertising campaign "Colbun
Integrated Offer”

To publicize Colbun's comprehensive
offer (energy and energy solutions),

in September the first advertising
campaign was launched, focused

on accompanying customers in their
growth and energy saving challenges,
energy efficiency plans, sustainability
goals, self-generation and electro-
mobility projects, among others.

‘&_.'Colbun

lider > <

WALMART CHILE

Start of the installation of the first network of electric

charging stations in supermarkets in the Metropolitan,
Coquimbo and Biobio regions, with renewable energy

supplied by Colbun.

View video

Colbdn ¢ Annual Integrated Report 2021 Q

OUR BRANDS

- Colbun

- Colbun Soluciones by Efizity
- Fenix

«
oty £ efizity

View campaign video

SONDA
Advice on obtaining LEEDv4 Silver certification for its new
Kudos Data Center, which accredits a high level of energy
savings and sustainability in this building, one of the most
modern in the region.

CAMANCHACA
Implementation of an energy audit in four of its plants
in the Salmones area, in which an energy performance
diagnosis was carried out, providing efficiency measures
that included savings of up to 10%.

LACTEOS MATTHEI
Development of an innovative photovoltaic self-generation
project for its plant in Yumbel (Biobio), which will allow self-
consumption of 12.5% of its annual energy demand.

w
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2021 Customer

Relationship Milestones

Close and transparent
communication

Salesforce's "Marketing Cloud"
platform was implemented, which

We improved and systematized the
continuous and timely delivery of
information to customers, allowing
them to be updated on issues
related to the electricity market,

View Customer's

Meetings with

customers

During the year, Colbun held
different online meetings called

Colbdn ¢ Annual Integrated Report 2021 (

gee?g?;'%ﬁe establishes international standards ¢ |, 3¢ regulations, technological "Voices with Energy Customers”,
regardmg the handling Qf 4Clustomer advances, energy solutions and their t0 at[dclire;‘slissue; Or co:tm%ency,
data, '”C'Q‘?'”g the pos§|blllty of consumption and payment behavior. sustainability and climate change,
unsubscribing from mailings, access among others.
Social ; ! : :
Performance links to Salesforce's privacy policy, 40

Environmental
Performance and
Climate Change

among others.

Newsletter

View webinars

General ; .
Information Customer Experience

Model

A Customer Experience Model was VOICE-OF-CUSTOMER 2 CONTINUOUS 3 INTERNAL CULTURE PROGRAM
AANEES implemented with the objective of METRICS IMPROVEMENT "CUSTOMER AT THE CENTER":

J3Woisn) pue Aba1R1s [e1nJawwod) |

This information is used to determine Its objective is to promote a customer-centric culture within
the gaps that exist between the the organization. The main activities carried out were as

improving the NPS (Net Promoter This includes the systematic collection of

Score) indicator to guarantee customer feedback on the experience they

®®

experience delivered and what the follows:
customer expects to receive, creating
action plans.

excellence in customer service. receive, through post-care surveys, feedback
Fingme] from commercial executives and customer
Statements Three pillars were established as satisfaction studies.

working axes:

- Internal Customer Day with Colbun employees
- Training based on gamification
- Dissemination of NPS results to the entire organization.



https://www.colbun.cl/corporativo/sala-de-prensa/newsletter
https://www.youtube.com/watch?v=BSwCvu4mrxk
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2021 Customer

Experience Satisfaction

Results (NPS)

This survey seeks to monitor the state
of the longer-term relationship with the

90% 90%

According to the Satisfactory scores
questions "Good energy on the variable "After-
partner" and "Good sales service".
reputation”.

customer, gathering their experience in
various areas of the Company. It measures
the Net Promoter Score or NPS, which

weighs the level of net recommendation
among interviewees regarding the

company.

For this period, the NPS was 70 points Satisfaction Of those interviewed consider

(66 points in 2021). with "Billing in themselves satisfied or very
general”. satisfied with the "Energy supply”

Other indicators highlighted in the survey

were:

5

Customer data
protection

84% 87%

that Colbdn provides them.

Colbun requires its survey providers customer data, and no breaches
to follow standards and procedures or leaks have been identified in
that ensure the protection of the accordance with the company's
data it receives from the company to procedures in Chile or Peru.
conduct the studies.

Likewise, Colbun does not use
During 2021, Colbun did not receive customer data for secondary
any complaints regarding violations purposes that are outside the
of customer privacy or loss of company's primary purpose.

Colbdn ¢ Annual Integrated Report 2021 €
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2019-2021 New customers
In 2021, our subsidiary Fenix signed contracts with 20 unregulated

customers for 109.6 MW, about 890 GWh per year. The most relevant
new contract is Celepsa, with an average energy of 646 GWh/year.

Significant renewals

PERCENTAGE OF SALES TO
UNREGULATED CUSTOMERS
A relevant milestone of the year was the renewal of 15
contracts with unregulated customers, within the framework
of the regulatory change that allowed us to have real gas
prices as of July 2021, which represented 98% of the energy o o
renegotiated. 28 /0 30 /O
2018 2021

EVOLUCION NUMERO DE CLIENTES FENIX

40 36

35

30
30

.

20 15 #9 #36
N 30 2018 ) 2021
10 9 LT 2%

2018 2019 2020 2021 B Unregulated customers

Regulated customers
Regulated @ Unregulated — ------ Total

Note: these figures do not consider 8 unregulated
customers with signed contracts whose start of
supply begins on a date later than December 31, 2021.

2021 management efforts were reflected in an
increase in the customer portfolio, of which
15 unregulated customers were renegotiated
and 20 new unregulated customers were
signed (8 start by 2022).

2021 TYPE OF CUSTOMERS

DISTRIBUTORS

OTHER
GENERATORS

UNREGULATED
CUSTOMERS

TOTAL

ON = N~ X~

Colbun ¢ Annual Integrated Report 2021 r

N
N

J3Woisn) pue Abarens [einsawuwod |



© O

Who We Are

©)

What and How We
Do: Our Strategy

Economic and
Operational
Performance

(®

Social
Performance

® | ®

Environmental
Performance and
Climate Change

General
Information

®®

Annexes

Financial
Statements

Evolution of Energy
Solutions in 2021

During 2021, an area was created

in Peru to provide energy solutions
that allow our clients to transform
their initiatives into development
opportunities, through more efficient
and sustainable energy consumption,
and to generate savings in operating
costs, contributing to reduce their
carbon footprint.

We worked closely with Efizity to
create solutions such as: energy
efficiency and reportability, energy
storage, photovoltaic systems and

migration from regulated to free user.

Colbun ¢ Annual Integrated Report 2021 (
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2021 Customer BILLING PLATFORM
Relationship Milestones This platform was developed in 2021 to be

launched in 2022. It allows customers to consult
° ° historical billing information for timely follow-up
and reporting to their management

OPTIMIZATION

Internal processes were improved and optimized
in order to reduce time and simplify the billing
process.

MEETINGS WITH CUSTOMERS

Customers were informed of the developments
made in the Billing Platform and Energy Solutions.
In addition, we maintained the continuous
attention of the commercial executives and the
24x7 operational Control Center.

/\ :

CUSTOMER MEETING OPPORTUNITIES

The "Fenix Customer Day" was held for the second
consecutive year, focusing on the challenges and
opportunities for industries to address climate
change and implement innovative initiatives for a
more sustainable energy consumption. Pamolsa,
our customer, was a special guest, as they are
using more sustainable products and a more
efficient operation with less emissions.

Bienvenido a nuestra

PLATAFORMA DE
FACTURACION |

ra sforma virtual donde

DIiA DEL

EMPRESA

BIENVENIDO

rponce®fenix.com.pe

CLIENTE 2021

CONVERSATORIO

iCOMO USAR ENERGIA
SOSTENIBLE Y EVITAR

UN DESASTRE CLIMATICO?

Colbdn ¢ Annual Integrated Report 2021 G
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2021 Customer
Experience Satisfaction
Results (NPS)

Fenix achieved customer recognition,
obtaining a Net Promoter Score (NPS)
of 73%, which means that, out of every
10 customers, 7 are promoters of

our brand. It is worth noting that we
obtained O detractors.

Other indicators highlighted in the
survey were:

Consider that we are a
"good energy partner for

their company”.

Of those interviewed, consider
themselves satisfied or very
satisfied with Fenix's "closeness" to

their company.

Consider that we are an "ethical,
transparent and reliable company".

Colbun ¢ Annual Integrated Report 2021 f

Considered themselves very
satisfied with the "friendliness
and willingness to serve you" of
our executives, with no negative
results.

Very satisfactory marks in the
variable "After-sales service", with
no dissatisfied customers.
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2.6

Other Growth
Opportunities:
Energy Storage

OUR FOCUS

As part of its Strategic Agenda, Colbun
aspires to be a relevant stakeholder in the
management of storage systems and thus

contribute to the stability and sustainability of

the Chilean energy system.

ENABLING FACTORS

Considering the intermittency of solar and wind
power, batteries will contribute to the stability
of the energy system.

They will be an important enabler to continue
increasing the presence of variable-source
renewable energies in a safe manner and to
advance in decarbonization.

Located near to consumption centers, they will
help decompress transmission lines.

While batteries are not yet a cost-efficient
solution on a commercial scale, their cost is
expected to continue falling over the next few
years.

They will reduce exposure to the spot energy
market.

Colbun ¢ Annual Integrated Report 2021 (.

Colbun aspires to be a relevant

agent in the management of storage
systems and thus contribute to the
stability and sustainability of the
Chilean electricity system.

KEY CONDITION

The promotion of storage systems requires
a policy and regulatory framework that
creates the right incentives for their
development.

OUR STEPS

1

Colbun is already building a battery system
associated with Diego de Almagro Sur solar
farm, which will have a capacity of 8 MW for
4 hours (32 MWh).

The company aspires to include storage
systems in most of its solar energy projects.

In addition, it allow us to improve our value
proposition for customers, with "behind
the meter" batteries that give them better
management of their energy. We are already
developing projects in this direction.
7 dmna”
()
;Q:

Storage will be key to increasing the presence of re-
newable energy from variable sources, contributing to

the fulfillment of SDG 7 on Affordable and Clean Energy

and SDG 13 on Climate Action.
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Exploring potential
opportunities

OUR FOCUS

The Company's strategy also considers exploring businesses related to
energy, where there are potential opportunities to generate sustainable and
environmentally responsible solutions to customer and social problems.

These are infrastructure businesses with a high energy component. There are
three main focuses:

® Proven technology that requires a relevant
energy supply.

Desalination ©® Allows to generate an alternative to the
and Water decreasing availability of inland water.
Management
® Many of Colbun's energy customers also have
industrial water requirements.

o Waste management is a pillar of the circular
economy and considers recycling, organic waste

management for biogas and waste to energy to

Waste to generate energy with non-recyclable waste, as in
Energy developed countries.
Valorization

@ This allows reducing landfills, most of them
saturated throughout Chile and with a closure
date.

It allows reducing CO2 emissions by about 70%
and waste volume by about 90%.

Green
Hydrogen
OUR GOAL

Colbun wants to take a leading role in the
green hydrogen industry.

OPPORTUNITIES

WHAT WE ARE DOING

Although it has a long way to go in terms

of technological development and costs,

H2V appears today as the best option to
decarbonize sectors where the use of electric
power is not feasible.

It requires important volumes of renewable
electric energy, where Colbun has an important
portfolio of projects under development.

An alliance with Komatsu Cummins Chile was
signed in 2021 to develop mobility projects based
on H2V in trucks, buses and material handling
equipment (forklifts).

Applications are being analyzed as a blending with
other fuels, such as natural gas and liquefied gas.

Land and potential international offtakers are
being explored with a view to developing hydrogen
and/or ammonia export capacities in the medium/
long term.

As these adjacent projects mature and come
to fruition, they will contribute to SDG 6 on
Clean Water and Sanitation and SDG 13 on

Climate Action.
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2.7

Innovation
Management

EU8

Our Focus

Innovation is a very important tool for managing
the adaptive challenges that the energy industry
is experiencing. At Colbun, it is a key enabler that
contributes to our Strategic Agenda for:

OPTIMIZE Reduction of environmental

CURRENT footprint (water, emissions and

OPERATION waste), operation optimization
and advanced data analytics.

GROWING IN Optimization in construction and
@ RENEWABLE operation, search for new energy
ENERGY sources.

ADDING VALUE Search for solutions
FOR CUSTOMERS superior to existing ones.

Hydrogen, energy storage
energy storage, desalination,
among others..

DEVELOP
@ ADJACENT

BUSINESSES

Some Innovation Cases

® NEHUENCO WATER
FOOTPRINT REDUCTION

This complex commissioned a
Reverse Osmosis Plant (POI) in 2018,
which allows a reduction of up to
50% in water use during periods of
water scarcity.

Due to the growing water shortage,
during the year pilot projects were
carried out with two suppliers to
further increase the efficiency of the

©® ALTERNATIVE DRINKING WATER

SUPPLY IN PLANTS

In order to reduce non-operational
water consumption in power plants,
a scouting of innovative technologies
in this field was carried out.

A solution was defined with the
company WaterGen through the
capture of atmospheric water

PO, through greater reuse of
reject water. The results were
very positive, with an estimated
rejection water recovery of up
to 90%.

At the same time, new sources
of supply have been sought,
such as the reuse of water
from submarine outfalls and
desalination projects.

that allows producing up to

30 liters of drinking water per
day. After technical validation,
a pilot experience was installed
at the Canutillar plant, which is
expected to be replicated in other
plants in 2022.

Colbdn ¢ Annual Integrated Report 2021 €
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© SEDIMENT RETENTION
SYSTEMS

Aconcagua's power plants have suffered
an increase in the sediments that reach
their facilities, causing clogging and wear
of the mechanical components of the
turbines.

After calling for an open innovation
process through the Ennomotive
platform, which received 30 proposals

® PYRANOMETER CLEANING
DEVICE

While there are automation solutions for
panel cleaning in solar farms, there are
none for radiation measurement devices
(pyranometers), a key element in the
proper operation of a solar farm.

In 2021, a partnership was established
with the Chilean startup Inti-Tech, with

® FLOW OPTIMIZATION MODEL

Colbun implemented a mathematical
model that optimizes hydroelectric
generation based on the individual and
global efficiency of the turbines, achieving
a 1.4% increase in generation.

from engineers and scientists from
around the world, it was decided to
implement a Decanting System using
lamella structures, which until now was
only used in the sanitary industry. In
2020 and 2021 a prototype was made,
delivering high performance. In 2021 we
worked on the engineering to be able to
implement this system in 2022.

which the first automated pyranometer
cleaning system in the world was
co-developed, achieving optimum
performance for the conditions tested. In
2022, a pilot development will be carried
out at Colbun's Ovejeria and Diego de
Almagro Sur solar farms.

Watch video of pyranometer
cleaning system

The model has already been integrated
into Colbun's PI-System, and in 2022 it
will be implemented in the Los Quilos
and Chacabuquito power plants of the
Aconcagua Complex, to be later scaled to
other Colbun complexes.

© POl MEMBRANE REUSE

During 2021, works continued

with the firm Patagonian Water,

for the reuse of membranes
from the Nehuenco Reverse
Osmosis Plant. It is expected
that in 2022 a characterization
of membranes recovered

as ultrafiltration will be
developed and offered in the
market, reducing the waste
that confirms the membranes
already used and discarded

® from the POI.REUSE OF
CORPORATE CLOTHING

The internal campaign

called "Buena Tela" (Good
Cloth) to collect Colbun's
discarded corporate clothing
and transform it into
thermal insulation panels

by the company EcoFibra
culminated in 2021. These
panels will be installed during
2022 in a parish house in Alto
Hospicio.

Colbdn ¢ Annual Integrated Report 2021 G

These Colbun projects help build on SDG

9on resilient infrastructure, promoting

sustainable industrialization and fostering

innovation.
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2.8
Digital
Transformation

Our Goal

The Digital Transformation program seeks
to enhance Colbun's Strategic Agenda by
helping to optimize the operation of our
assets, improving the customer experience
and increasing our efficiency.

Governance Model

Initiatives based on digital technologies
are grouped into thematic committees
and multidisciplinary working groups,
coordinated by an integration committee,
which reports periodically to the
Technology Committee led by the General
Manager.

During the second half of the year, a

new transversal table was created to
consolidate all the initiatives and needs
related to governance and advanced data
analytics.

Operational
Processes

TELECONTROL

In 2021, the remote control of the hydraulic
works of the Aconcagua Complex was
completed, so that all its units as well as the
hydraulic works can be remotely controlled

from the control of the Los Quilos Power Plant.

INTEGRATED SCADA

The technical specifications were completed
and the international bidding for this project
was carried out; bids were received and an
award recommendation was made to the
Board of Directors.

TELECOMMUNICATIONS

The development of the Telecommunications
Master Plan was completed, which defines
the standards and investments in the
Telecommunications area to support the
different activities of the Company during the
next few years.

PREDICTIVE MAINTENANCE

The PI System was implemented in the hydraulic
power plants, which, together with the
development of predictive models, will allow early
detection of phenomena that could affect the
generating units.

TELESURVEILLANCE

As part of the Corporate Telesurveillance project,
implementation was completed at the Santa Maria
and Nehuenco power plants, and deployment
began at the Colbun-Machicura Complex,
Aconcagua Complex, Diego de Almagro Solar Park
and central offices in Santiago.

wn
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Front Office
Processes

VIRTUAL BRANCH 2.0

In 2021 we worked on different initiatives to offer
an evolution of the current Virtual Branch, applying
data reengineering solutions, usability, and
integration with multiple platforms.

NEW INVOICE DETAIL

We worked on a new version of the design and
content of the invoice annex, incorporating new
information, allowing its interaction with the
Virtual Branch 2.0 and incorporating QR codes and
explanatory videos, among others.

@\ Back Office
[
Processes

o CORPORATE ERP

In 2021, the reimplementation of the corporate ERP
to the most recent version of SAP S/4 Hana stands
out, a project that went live in January 2021.

BUDGET MANAGEMENT

In 2021, the SAP BPC support tool was successfully
implemented, which was fully implemented in the
2022 budget planning.

INCIDENT PLATFORM

The Zight security incident management platform
was implemented, digitizing the process,
incorporating new functionalities and allowing the
use of an app.

Colbin ¢ Annual Integrated Report 2021 (

Technology (IT)

e CLOUD COMPUTING

The migration of server infrastructure
services to public and private clouds and
external DataCenter continued.

INFRASTRUCTURE
Completed renewal of LAN equipment and
continued to expand and strengthen WAN
communication links.

RPA PLATFORMS
Continued to expand the use of the
RPA platform by developing robots to

automate processes. As of December 2021,

there were seven robots in operation.

(5]
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Sustainability
Management

103-2,103-3

GOAL

Colbun's Sustainability Policy commits us to
creating long-term value for its shareholders
and other stakeholders.

LINKAGE TO STRATEGIC AGENDA

Value generation is only possible if levels

of excellence are achieved in commercial

and operational management as well as

in environmental, social and governance
management. Consequently, our Strategic Agenda
considers enablers in all these management areas,
establishing concrete objectives and results for
ESG activities (environmental, social and corporate
governance) and for operational, commercial and
financial performance.

View Sustainability
Policy

LIABILITIES

Sustainability is transversal to the Company
and is the responsibility of each area of the
company. The Corporate Affairs Management
-through the Corporate Sustainability Sub-
Management- is in charge of promoting the
framewaork for the application of sustainability
criteria in all the Company's activities, carrying
out the annual survey of the main gaps and
following up and reporting on sustainability
goals. In turn, the integration of sustainability
issues in the Company is reviewed by the
Sustainability and Regulatory Committee

on a quarterly basis (read the description in
Chapter 1 on Corporate Governance).

Colbun  Annual Integrated Report 2021 (
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e ESGFOCUS

G ENVIRONMENTAL

- Renewable energy projects
portfolio
-Mitigation and Adaptation to

@ GOVERNANCE

- Functioning of the Board of Directors
and Management Committees
- ESG Risk Management

SOCIAL

- Customer-Centric Culture
- Diversity and Inclusion (focus
on gender)

Climate Change - Health and Safety - Cybersecurity

- Efficient Water Use - Respect for Human Rights - Innovation and Digital Transformation
- Waste Reduction and - Community Engagement - Sustainable Supply Chain

Valorization - Community Development - Ethical Conduct

- Biodiversity Management - Information Transparency

- Local Emissions

The goals, targets and activities associated with each of
these focuses are developed in detail throughout this Annual
Integrated Report.

Some initiatives that have been important in the integration
of ESG management in Colbun's business are:

® Commitment of the Board of Directors ¢ Diverse stakeholder engagement
and Senior Management. See channels. See'p,

e Establishment of medium and long term ® Continuous and systematic survey

Public Sustainability Goals. See i, and management of gaps. See
® Inclusion of sustainability objectives © Active participation in external

in the determination of personnel organizations that promote

remuneration. See @ sustainable development and the

promotion of open innovation. See @

e Connecting Sustainability with our
clients' business. See f
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Progress on
Sustainability
Goals and
Targets

Regarding the
Company's
Sustainability
Management in 2021,
the areas where there
was the greatest focus
and progress in 2021
were the management
of the environmental
footprint, water in
communities, security
and continuous

supply of electricity,
deployment of
renewable energy
projects and the gender
equality agenda.

The following table
summarizes the
sustainability indicators
and goals that Colbun
manages and its
progress in 2021.

Notes
* Consolidated figures for

Chile and Peru. ** Subject to the
development of the renewables

growth plan.
** Carbon Footprint and Ope-

rational Water Footprint targets

consider a P8O hydrological
scenario, equivalent to the

average hydroelectric power of

the last 10 years.

SDG INDICATORS

Gllmm

GOAL

Growth in solar and
wind Renewable
Energies

Carbon Footprint

Operational Water
Footprint

Non-Operational
Water Footprint

Waste Footprint
(Ash)

Environment: zero
relevant environmental
incidents*,

Occupational Safety and
Health: safety
management excellence
and zero fatalities*.

Unregulated Customer
Net Recommendation
Ratio *

Colbun's Employee
Recommendation Index

Diversity: increasing the
workforce of women in
the Company *

INDICATOR/KPI/MILESTONE

Advances in the development
of solar and wind projects

% reduction of the net GHG
emission factor, with respect to the
2018 baseline, in Chile**.

% reduction in freshwater
withdrawal intensity for operation,
with respect to 2018 baseline.

% reduction in freshwater
withdrawal intensity for non-
operational consumption, compared
to 2018 baseline.

% ash recovery

No. of significant
environmental incidents

Accident frequency rate (lost time)
of workers and contractors (Fl); and
No. of fatalities.

Net Promoter Score (NPS) of
Unregulated customers

% women in Colbun's total
workforce, with focus on male-
dominated areas

BASE LINE

9 MW installed
(2019)

0,286 ton CO,e/
MWh (2018)***

0,4 m3 water /MWh
(2018)***

246 mil m3 water
(2018)

61% (average
2017-2020)

N.A.

63 points (2020)

88% (2019)

18% (2018)

Colbin ¢ Annual Integrated Report 2021 f

2021 PROGRESS STATUS LONG-TERM GOAL

Two solar projects for 239 MW entered the
commissioning stage; construction began on a
wind project for 778 MW. A baseline and early
citizen participation process was carried out
for a 360 MW wind project located in the
south of the country. Environmental approval
was also obtained for the Inti Pacha (468 MW)
and Jardin Solar (537 MW) solar projects.

0.372 ton CO,e/ MWh in Chile, 30% higher
than the baseline. The increase is explained by
the drought, which forced to generate more
thermal energy.

0.37 m3/MWh, 7% lower than the baseline.

165 thousand m?, 33% lower than baseline

61% of the ash was valorized, mainly through
its use in cement plants and the recirculation
of slag at the Santa Maria power plant.

IF 2.5; 1 fatality

70 points in 2021

90%

204 %

4,000 MW by 2030

0.200 ton CO2e / MWh (30% net
reduction) by 2025; 0.172 ton CO,e /
MWh (40% net reduction) by 2030; to
be a carbon neutral company by 2050.

0.24 m3 water/MWh (40% reduction) by
2025; 0.22 m3 water/MWh (45%
reduction) by 2030

146 thousand m3 water (40%
reduction) by 2025

98% by 2025

IF1,0
0 fatality

> 50 point by 2025-2030

> 88%

25% by 2025

(%,
N
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Contribution to
the Sustainable
Development
Goals (SDG)

The following table
summarizes the
contribution of Colbun's
performance to the
achievement of the
SDGs. The contribution
of each project

or initiative of the
Company is described
in greater detalil
throughout the Annual
Integrated Report.

SDG GOA L DESCRIPTIO

TN Ensure healthy lives and
A

promote

M } well-being for all at all ages

e Ensure inclusive and equitable
tcange quality education and promote
L."l lifelong learning opportunities
e for all

Achieve gender equality and
empower all women and girls

L frp Ensure availability and

sustainable management of
water and sanitation for all

Ensure access to affordable,
reliable, sustainable and modern
energy for all

Promote sustained, inclusive and

sustainable economic growth, full
and productive employment and

decent work for all

Build resilient infrastructure,
promote inclusive and
sustainable industrialization
and foster innovation

Reduce inequality within and
among countries

GOAL

34/38

41/44/45
/4.7/4b

5.1/55

6.1/63/6.4
/6.6

7.1/7.2/7b

83/8.5/
8.6/83
/8.9

9.4/95/
9.a/9b

10.1/10.2/
10.4

CONTRIBUTIONFROM COLBUN S.A

Occupational health and safety programs
for Colbun workers, including COVID-19
control; Mental health support from the
Wellness area. Las Salinas Polyclinic (Peru);
Zero Anemia Program (Peru); Breast Cancer
Prevention Program with FALP in Coronel;
Community support initiatives in the
pandemic.

Colbun employee training programs;
support for the education of employees'
children; education programs (FORCOM,
Ensefia Chile); Cuido Mi Planeta Program;
Protagonistas Corporate Volunteer
Program.

Colbun Gender Equity Plan; Female
Leadership Program; Female Workforce
Goal; Inter-company mentoring program
(Club 30%).

Drinking water Chilca (Peru); Nehuenco
reverse osmosis plant; efficient water use
agreements with irrigators in Maule;
efficiency projects in hydroelectric power
plants; Colbun reservoir and Chapo Lake;
activities to meet water footprint reduction
goals.

Stabilization of electricity tariffs; hydro,
solar generation and growth with ERFV;
storage; LED luminaires in several
municipalities; energy solutions for
customers.

Minimum wage of $500 thousand for
permanent contractors; support for
permanent contractor companies;
Entrepreneurship Centers; Gender Equity
Plan; Inclusion Initiatives for People with
Gender Equity Plan; Inclusion Initiatives
for People with Disabilities; SOFOFA
Protagonists Volunteering; Colbun
Internship Program; Angostura Park,
Machicura Spa and Chapo Lake Coastal
Promenade; Colbun SSO Standards; Safety
Leadership Program.

Decarbonization Program; Open
Innovation Programs in Colbun; Alliance
with CORFO, Innovation Centers and
Universities.

Stabilization of energy tariffs; Colbun
Energy for Entrepreneurship Program;
Salaries of permanent contractors over
$500 thousand.

— 2}

5]
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GOA LDESCRIPTIN GOAL

Make cities and human

settlements inclusive, safe, 11.3/11.4/
resilient and sustainable 11.5/11.7
Ensure sustainable 12.2/12.5/
consumption and 12.6/12.8/
production patterns 12.b
Take urgent action to combat
climate change and its impacts 13.2
Protect, restore and promote
sustainable use of terrestrial
ecosystems, sustainably manage
forests, combat desertification,
and halt and reverse land 15.1/15.2
degradation and halt biodiversity
loss
Promote peaceful and inclusive
societies for sustainable
fjevglopment, prov@e access'to 161/16.5/
justice for all and build effective,

. . 16.7/16.b
accountable and inclusive
institutions at all levels
Strengthen the means of
implementation and revitalize 17.14/17.16

the Global Partnership for /17.17
Sustainable Development

Colbun ¢ Annual Integrated Report 2021

CONTRIBUTION FROM COLBUN

Birdwatching Center in Angostura; Safety programs
for neighbors in central areas (Aconcagua, Maule,
Angostura). (Aconcagua, Maule, Angostura);
Angostura Park, Balneario Machicura and Paseo
Costero Lago Chapo.

Ash valorization with cement companies; Waste
Footprint reduction goal; Open innovation challenges
for waste valorization; Cuido Mi Planeta program;
Recycling at Colbun's plants and offices; Angostura
Park, Machicura Spa and Chapo Lake Coastal
Promenade.

CO2 emission factor reduction target; Active
participation in CLG and other organizations that
promote strategies against climate change; Annual
measurement of the Carbon Footprint; Annual report
to the Carbon Disclosure Project (CDP).

Royal Right of Conservation (DRC) in Chapo Lake;
Yumbel Community Beekeeping Project;
Reforestation projects.

LED luminaires in different communities where we
are present; Integrity Plan (Gender Equity, Human
Rights); Crime Prevention Model (Law 20.393), PEP
Policy, Donations Policy; Transparency of
memberships on the web; Transparency of meetings
by Lobby Law; Citizen Participation in Horizonte
Wind Project; Local infrastructure projects and social
programs developed in a participatory manner.

Active participation in associations that promote
sustainable development (Global Compact, Accién
Empresas, SOFOFA, ICARE, AMCHAM, etc.) with
public-private alliances; Colbun's community
investment, managed in alliance with municipalities,
NGOs, etc.; Leverage of government funds for local
sustainable development projects; Participation in
Global Compact Committee and Human Rights Group
and other SDGs.

(9]
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Stakeholder Identification
and Mapping

GRI: 102-40
NCG 461: 6.1v, 6.3

Listening to, understanding expectations and
engaging with stakeholders has been at the core of
Colbun's sustainability strategy.

Regarding Community and Society, the process

of systematically identifying the organizations

and groups that impact and are impacted by the
company's activities is the first step in establishing
relationships of trust with them. Based on the
diagnosis of the areas of interest and common
value creation, we seek to implement initiatives
and establish a permanent relationship model
based on transparency, dialogue and collaboration.

The Company has made its experience in this area
available to the public through the Communities
Manual.

See Guide 3 "Mapping
Community and Society
Stakeholder Mapping',
pages 55-63.

©® COLBUN'S STAKEHOLDERS

<&

A

Investors
Value: maximization of long-term value.

Shareholders and individual investors. Institutional

investors: banks, AFPs, investment funds.

Customers

Value: competitive, safe and sustainable energy; value-added

Unregulated customers (energy and/or
energy solutions).
Regulated customers.

Workers

Value: quality employment.
All Colbun workers.
Union leaders.

Community and Society
Value: dialogue and local development.

Communities neighboring our operations/projects

(functional and territorial organizations).

Mayors, Governors, SEREMIs and other authorities. Civil

society (NGOs, Universities, etc.).
Media.
Trade associations.

Contractors and Suppliers
Value: excellence in the value chain.

Permanent contractors (cleaning, food, transportation, security,

etc.).

Service providers (maintenance, waste treatment, etc.). Suppliers

of equipment and materials.
Fuel, tolls and energy suppliers.
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Stakeholder
Communication Channels

GRI: 102-43,103-2,103-3
® 0 00

The following table summarizes the main

communication channels by stakeholder group.

COMMUNICATION CHANNEL

-

AARA

Inquiries and Complaint

Line {5

Virtual Branch @

Customer Satisfaction
Survey

On-site Community Outreach
Team

Public Accountability and
Community Dialogues

Community Boards

Community WhatsApp

STAKEHOLDERS
INVOLVED

Employees
Communities
Customers
Investors
Suppliers

Customers

Customers

Communities

Communities

Communities

Communities

Colbun ¢ Annual Integrated Report 2021 f

DESCRIPTION

In 2016, the Whistleblower Line was enabled, an anonymous and
confidential channel that allows complaints to be made via web,
email or in writing. In the same year, the Contact Line was enabled,
in order to receive queries and comments. Both channels are
disseminated to our stakeholders. In 2021, 427 messages were
received through the Contact Line, of which 378 corresponded to
queries, 34 to suggestions, 10 to complaints and 5 to
congratulations. In the case of the Fénix plant (Peru), five complaints
were received. In the Whistleblower Line, 30 complaints were
received in Chile and one in Peru in 2021.

This is a new digital platform of Colbun S.A. where customers can
access their consumption data, billing, historical data of their
account and contact their account executive, among other
functions.

Since 2015, Colbun has consulted its customers on their perception
of the Company and the service received, which allows us to manage
the gaps in the relationship with this group. In 2021 this survey -
which covered 105 customers (companies) in Chile and 26 in Peru-
was expanded and deepened, in order to have a better
measurement. Its results are part of the corporate objectives.

For more than 10 years Colbun has had a specialized and robust
team in the different areas of the country where it has operations,
which is directly linked to the different communities.

Colbun held its first public accountability in a power plant in 2014,
which was later extended to the rest of the power plants.
Subsequently, community dialogues were added, focused on more
specific issues. In 2020 and 2021 public accounts were suspended in
Chile due to the pandemic, except for some that could be carried out
telematically (internet penetration is low in rural communities).
Community dialogues were resumed in 2021 in Aconcagua, with a
special focus on water. In the case of Fenix, a Public Accountability
was carried out in 2021.

Colbun participates in different thematic roundtables with the
community and local authorities: Mesa Sector Sur de Coronel, Mesa
Social San Pedro- Colbun (Quillota), Mesa de Turismo de Angostura,
Mesa de Turismo del Lago Chapo.

In order to have a fluid communication with the communities and
answer questions from the neighbors themselves in case of
contingencies or specific events, there are WhatsApp groups with all
the communities where we are present. This allows us to answer
questions from the community in an agile manner.

PERIODICITY

Permanent

Permanent

Permanent

Permanent

Annual

Monthly or bimonthly, as
the case may be

Permanent

(5,
~N
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COMMUNICATION CHANNEL

Regular stakeholder meetings

Other Surveys

Visit to Power Plant‘%

Sustainability
Weeks

Internal Discussions and
Focus Groups

Newsletters, radio programs
and news dispatches

COLBUN SOCIAL NETWORKS:
Twitter @Colbunenergia
Facebook Colbunenergia
Instagram @energiacolbun
Linkedin Colbun S.A.

FENIX: Linkedin @Fenixpower
Facebook @Fenixenergiaperu /
Instagram @fenixenergiaperu

STAKEHOLDERS

INVOLVED

Customers
Investors
Suppliers

Suppliers
Providers
Investors

Community
Authorities
Customers
Suppliers
Investors

Employees
Suppliers

Employees

Emloyees
Authorities
Investors
Customers
Suppliers
Providers
General Public

Emloyees
Authorities
Investors
Customers
Suppliers
Providers
General Public

DESCRIPTION

Colbun has different opportunities to meet with its stakeholders. With
customers, it holds thematic talks, Customer Day and a Meeting for
Renewable Energy Certificates; with suppliers, it holds the Annual
Meeting with Suppliers; with investors, in addition to the quarterly
conference calls, it holds an Investor Day.

Since 2015, perception surveys have been conducted with other
stakeholders in order to identify gaps and manage them. Their results
are also part of the corporate objectives.

There is an Energy Tour at four power plants designed to open the
plants to the community. In addition, special tours are organized for
other interest groups. Due to the pandemic, this program has been
inactive in 2020 and 2021. We hope to resume it soon.

The aim is to bring sustainability management issues closer to workers
and contractors. Through talks, fairs and/or participative dynamics, in
2021, topics such as environmental footprint, customer orientation,
among others, were addressed.

Internal conversations arose in November 2019 due to the levels of

concern and uncertainty of employees after the social outbreak in Chile.

Then in 2020, "Improbable Encounters" were held among workers, with
the aim of generating emotional support, promoting empathy and
generating a sense of belonging. This also included 2 conversations
between workers and Colbun Directors. In 2021, this line was continued
through treatment workshops, carried out under the modality of
improbable encounters, in which more than 90% of the company
participated, as well as focus groups for work climate.

In addition, between 2020 and 2021, nine discussions have been held
on the constitutional process, with various external speakers.

Colbun has different means of communication to inform its
activities:

- Corporate Newsletter (5 in 2021)

- Customer Newsletter (5in 2021)

- Suppliers Newsletter (2 in 2021)

- Contingent information to customers

- Eight community radio programs

Provides relevant information about Colbun and Fenix and allows
feedback to be gathered. Colbun's networks had just over 103
thousand followers as of December 2021, while Fenix's had 15,600
followers.

See more details of the
communication channels with
workers in Annex Chapter 4.

PERIODICITY

Permanent

Annual

Annual

Monthly or bimonthly, as
the case may be

Bimonthly (corporate
and customer
newsletter), biannual
(supplier newsletters),
biweekly (radio
programs)

Permanent

Colbun ¢ Annual Integrated Report 2021
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3.1

General Context
and the Electrical
Industry

Colbun 7.EC

Chile

General Context

2021 was marked by three relevant events in
Chile

® Presidential elections and the
beginning of the Constitutional
Convention's work to draft a proposal
for a new constitution to be voted on
in 2022.

Gabriel Boric elected as the new
President of Chile (left-wing coalition
Pacto Apruebo Dignidad) and a new
Congress. Both took office in March
2022.

Recovery of economic activity to the
extent that the restrictions associated
with the COVID - 19 pandemic were
lifted, along with an increase in GDP
of 12%1 , accompanied by a rise in
inflation (7.2% in 2021).

() As measured by Imacec.

(2) Source: https:/www.coordinador.cl/operacion/
graficos/demanda/demanda-real-demanda/

1

W

Evolution of the Electrical System

2021 was a complex year for the National Electrical System and
the power companies in Chile facing the following challenges:

A very dry hydrological condition, which
resulted in a 20% drop in hydroelectric
generation compared to 2020.

On the other hand, the need to increase
thermoelectric generation, which supplied
54% of the system's demand, with a significant
increase in diesel generation.

Increase in the international prices of fossil
fuels.

An increase in transmission infrastructure grid
congestion.

On the other hand, the incorporation of new
wind and solar projects meant that in 2021,
energy from these renewable sources increased
by 31% and 41%, respectively, both contributing
22% of the energy matrix in 2021.

Meanwhile, electricity demand grew by 4.6% in
2021 compared to the previous year, mainly due
to the economic

recovery-.

POWER GENERATION IN CHILE
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Marginal Costs

System marginal costs, that is, spot market
energy prices, were strongly impacted by drought
conditions, high fossil fuel prices and transmission
bottlenecks. This meant:

The average marginal cost in 2021 (Alto Jahuel) increased
almost 100% over the previous year.

Average marginal costs above 100 USD/MWh1 were
observed in some months of last year.

Marginal cost differences between Polpaico and Alto
Jahuelmainly? substations n July and August.due to t

Colbun Actions

To maintain the quality and security of supply of its facilities and the system,

Colbun activated the following plans and initiatives:

e LNG supply was secured and contracts were
signed to import gas from Argentina on firm
terms and providing for additional measures.

® The diesel supply chain was reinforced, activating
existing supply contracts.

® The power plant maintenance program was

Colbin ¢ Annual Integrated Report 2021 f
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Peru

General Framework

The most relevant political and economic
highlights in 2021 in Peru were:

@ Pedro Castillo -left-wing candidate of the
Peru Libre party- took office as president
in July. His government has been marked
by a very high cabinet rotation.

Economic recovery to the extent that the

@ restrictions associated with Covid-19 were
loosened, the economy expanded 12.7% in
2021. However, recovery faced a climate
of growing uncertainty in the wake of the
elections.

Evolution of the Electrical System

Hydro generation maintained its position

as the most relevant in Peru, accounting for
57% of the total, followed by natural gas
(38%). Wind and solar energy contributed 5%,
practically the same percentage as in 2020.

The higher GDP growth had its correlation in
the electrical market, where demand in the
National Interconnected Electrical System
(SEIN) rose 9.8% in 2021.

GWh

POWER GENERATION IN PERU BY
TYPE OF SOURCE IN 2021 (%)
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Marginal Costs - Peru

Marginal costs had a significant increase in July 2021,
as a result of a regulatory reform, which control the
declaration of variable costs of natural gas-fired
generation. This reform made it possible to eliminate
distortions in the system.
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Figures for the Peruvian
Electrical Market in 2021

Increase in Increase in Hydro
LAY demand for solar power generation.
electrical generation.
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3.2

Evolution
of the Regulaytory
Framework

Colbun 7.EC

Regulatory reforms in Chile

I% Preventive Rationing
Decree

® GOAL

In August 2021, a "Preventive" Rationing Decree
(DS N°51/2021) of the Ministry of Energy was
published, establishing the framework for
measures aimed at preserving the security of
system supply. This Decree considered initiatives
applicable to energy generation, transmission
and distribution, as well as actions applicable to
demand.

e VALIDITY

The Decree was originally effective until March
31,2022, but in March 2022 the State Comptroller
approved the new Decree N°01/2022 which
modifies the "Preventive” Decree and extends its
effectiveness until September 30, 2022.

The modification also included additional
measures to implement a new acquisition
scheme and special remuneration to ensure the
availability of extraordinary volumes of diesel
fuel during the validity of the decree.

More details on Institutional
and Regulatory Framework in
Annexes Chapter 4

Colbdn ¢ Annual Integrated Report 2021 Q

Technical Standard for

Coordination and
Operation of the System

e TECHNICAL STANDARD FOR COORDINA-

TION AND OPERATION OF THE SYSTEM

This regulation was published in August 2021,
which also initiated a process to establish the
guarantees to be provided by the generators to
cover the risk of non-payment of the amounts
determined in the transfer balances of the
short-term market.

LNG TECHNICAL STANDARD

In October 2021, the New Technical Norm for
the Programming and Coordination of the Ope-
ration of units that use Regasified Liquefied
Natural Gas was published, which assigns to
the Coordinator the responsibility of deter-
mining the amount of LNG that the system
will require for the following year, being those
the maximum volumes to be declared with
inflexibility.

MODIFICATION OF THE POWER TRANS-
FER REGULATION

During 2021, the final proposal of the Power
Transfer Regulation was submitted for public
consultation, which considers changes such as
the redefinition of peak hours and the use of a
probabilistic methodology for power recogni-
tion, among others. In February 2022, the final
version of the new regulation was submitted to
the Comptroller's Office.
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Legislative Progress

® ELECTRICAL PORTABILITY

This Bill -which creates the figure of the energy
trader, modernizes supply tenders and intro-
duces the role of the information manager- did
not make significant progress in 2021.

CLIMATE CHANGE

The goal of this bill is to create a legal fra-
mework for the implementation of climate
change mitigation and adaptation measures,
establishing carbon neutrality by 2050. In

2021 the Senate approved the initiative. During
March it was approved by the Chamber of
Deputies with modifications and returns to the
Senate for its third constitutional procedure and
today it is being discussed by the Environment
and Natural Resources Committee of the Cham-
ber of Deputies.

o ACCELERATED DECARBONIZATION:

In June 2021, the Chamber of Deputies approved
a bill that contemplates the closure of coal-fi-
red power plants by December 31, 2025 at the
latest. Today it is in its second constitutional
procedure in the Senate Mining and Energy
Committee.

At the same time, a bill that prohibits the injec-
tion of energy from fossil fuel sources into the
system as of January 1, 2030 was introduced in
the Senate. This initiative will be discussed by
the Senate Mining and Energy Committee.

It is important to remember that in 2019 the
generating companies signed a voluntary
agreement with the government whereby they
committed not to build new coal-fired power
plants and agreed to progressively close the
existing ones by 2040.

e WATER CODE REFPORM

This initiative was approved by the National
Congress in January 2022 after 11 years of
processing. It establishes the temporary nature
of the new water rights, the prioritization of
human consumption, subsistence and sanita-
tion over other uses of the resource, and the
total or partial extinction of rights in certain
circumstances.

™
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@ New Draft
Legislation

In December 2021, the Government
submitted the following 3 bills to the
National Congress:

® PROMOTION OF STORAGE AND
ELECTROMOBILITY
In order to enable a greater partici-
pation of renewable energies in the
grid, this project allows "pure" or
"isolated" storage systems (which
are not part of a power plant) are
remunerated for the energy and
power injected into the system.

It also enables the efficient connec-
tion of "generation-consumption”
systems and seeks to encourage
the sale of electric vehicles.

BOOSTING THE PARTICIPATION OF
RENEWABLE ENERGIES
This project considers:

a)a) Increase the targets for re-
newable generation, setting a global
target of 40% NCRE by 2030.

b)b)  Establish a traceability system
for the renewable nature of the energy
traded.

©) Recognize the benefit of distributed
generation in transmission savings.

BOOSTING THE PRODUCTION AND USE
OF GREEN HYDROGEN

It establishes goals for hydrogen
mixtures in Natural Gas concessioned
networks and enables ENAP to partici-
pate in the development and commer-
cialization of H2V and its derivatives. As
of 2030, network gas distributors are
obliged to distribute annually a percen-
tage of green hydrogen.

Colbin ¢ Annual Integrated Report 2021 f

DZ Other Support Measures in the Electrical Sector

STABILIZED TARIFFS FOR CUSTOMERS

In 2021, the electricity tariffs paid by regulated customers
of the electricity system continued to be stabilized, a
measure promoted by the government in 2019 to prevent
increases in electricity tariffs. Regarding the generation
segment for the entire system, this implies the postpone-
ment of charges to end customers for USS 1,350 million,
with a cost for companies of approximately USS 400
million.

TSP COVID-19 Actions

BASIC SERVICES LAW

During 2021 there were successive extensions -until De-
cember 31- of the exceptional measures prohibiting the
cut-off for non-payment of basic services and allowing the
proration of delinquent debts. In January 2022, Congress
approved a bill that regulates the pro-rating and pay-
ment of debts for basic services, establishes subsidies for
vulnerable customers, extends the deadline to apply for
benefits to March 31, 2022 and regulates the debt incurred
between March 2020 and December 2021.

PEAK HOURS

For the second consecutive year, the months of April,

May, August and September were excluded from the 2021
Peak Control Period, in order to avoid charging additional
charges for exceeding the "investment limit" for residential
customers in those months and to exclude larger regula-
ted customers from the peak control period, depending on
their tariff option.

(=2
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Regulatory
Reforms in

Peru

I% Regulatory and
Legislative Agenda

® GAS PRICE DECLARATION
On May 4, 2021, the OSINERG-MIN Resolution
was published in the Official Gazette El Peruano,
which modifies the Technical Procedure of
the Committee of Economic Operation of the
System (COES) and allows a change in the
methodology for calculating the Marginal Costs
in the short-term market. This made it possible
to better recognize the real cost of generation
based on natural gas.

® NATURAL GAS
SECONDARY MARKET
On May 19, 2021, the Supreme Decree N°012-2021-
EM was published in the Official Gazette, which
implements and modifies necessary regulations
for the creation and operation of a secondary gas
market. The issuance of procedures by the autho-
rity is pending.

Commission for the Reform
of the Electrical Sub-sector

In June 2019, a Multi-sector Commission
for the reform of the Electrical Subsector
was created within the Ministry of Ener-

gy and Mines. Initially this commission
addresses 4 areas:

EFFICIENCY IN THE USE OF
NATURAL GAS TRANSPORTATION
CAPACITY

In September 2021, a resolution was
published with the operating pro-
cedure for auctions for the transfer
of natural gas supply volume and/
or transportation capacity (ME-CAP),
enabling a more efficient use of that
infrastructure.

TO BECOME AN UNREGULATED
CUSTOMER

In December 2021, a bill was submitted to
Congress to reduce the threshold that gi-
ves the option to be a regulated customer

to 50 kW of maximum annual demand,
from the current 200 kW.

Institutional Framework

@ Reinforcement.

Transformation of the
Wholesale Market.

©)
@

Innovation in Distribution and
Retail Commercialization.

Simplification of Regulation and
Transmission Management.

Colbin ¢ Annual Integrated Report 2021 (

COVID-19 Actions and Other
Measures in the Electrical
Sector

INSTALLMENT OF ELECTRICITY
CONSUMPTION BILLS

Two decrees issued during the year allowed house-
holds with monthly consumption of up to 300 kWh
(socioeconomic sectors C, D and E) to pay their

electricity bills in installments of up to 24 months.

ELECTRICAL BENEFIT

DU Decree No. 074-2020 delivered 160 soles
one-time to users consuming less than 150 kWh/
month and to residential users of non-conventional
rural electrical systems supplied with autonomous
PV supply.

The Commission's
term was exten-
ded for 18 months
in July 2021.
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3.3

Colbun's Consolidated

STATEMENT OF COMPREHENSIVE
INCOME BY NATURE
(JANUARY-DECEMBER,

MILLIONS OF US$)

Financial Management

GRI: 201-1, 201-4
e 0 00

2021 Results

In 2021 Colbun generated EBITDA of US$520 million,
24% lower than in 2020. The decrease is mainly due
to significantly lower hydroelectric generation (due to
the drought), which was replaced by higher thermal
generation, raising the Company's variable generation
cost.

Revenues

Revenues from ordinary activities for the year
reached USS1.44 billion, 7% higher than in 2020.
This is explained by:

-I Higher spot sales in Chile due to higher
marginal costs, despite lower physical sales in
that market.

2 Higher revenues associated with IT collection

and toll provisions.

3 Higher sales to regulated customers

associated with a higher average sales price
due to the application of indexation clauses
stipulated in the contracts.

Costs

Raw materials and consumables costs amounted
to US$782 million in 2021, increasing 41% over the
previous year, mainly due to:

-I Higher gas consumption costs due to higher
average purchase price.

2 Higher coal and diesel consumption costs
associated with higher generation with these
fuels.

3 Higher energy purchase costs in the spot
market, due to higher marginal costs.

CONSOLIDATED FIGURES

INCOME FROM ORDINARY ACTIVITIES

Sales to Regulated Clientss 438,4
Sales to Unregulated Clients 697,9
Sales in the Spot Market 131,6
Tolls 55,3
Other Income 25,6
RAW MATERIAL AND CONSUMABLES (554,4)
USED

Tolls (112,8)
Energy and Power Purchases (54,1)
Gas Consumption (245,4)
Diesel Consumption (9,5
Coal Consumption (70,4)
Other (*) (62,3)
GROSS MARGIN 794,5
Workers benefit Expenses (65,4)
Other Expenses by Nature (*) (46,6)
Depreciation and Amortization Expenses (246,6)

INCOME FROM OPERATING ACTIVITIES(*)

EBITDA
Financial Income 2
Financial Expenses (90,5)

Results per Readjustment Units

Exchange rate 57
Results of Companies Accounted by the Share 9,9
Method

Other Income (Loss) (240,2)

NON-OPERATING RESULTS (303,7)

PROFIT (LOSS) BEFORE TAXES
Income Tax Expense (42,8)

PROFIT (LOSS) FROM CONTINUING OPERATIONS
AFTER TAXES

PROFIT (LOSS)
CONTROLLED ATTRIBUTABLE PROFIT (LOSS) 162,9

PROFIT (LOSS) ATTRIBUTABLE TO NON- (73,4)
CONTROLLING SHAREHOLDINGS

Colbun ¢ Annual Integrated Report 2021 f

1.439,7 7%

4545 4%
689,4 (1%)
210,9 60%
41,9 (24%)
43,1 68%

(782,0) 41%

(15,0) 2%
(70,6) 31%
(394,4) 61%
(49,3) 418%
(89,7) 27%
(63,0) 1%
657,8 (17%)
(79,7) 22%
(57,9) 24%
(213,2) (14%)
307,0 (30%)
(24%)
50 (56%)
(86,3) (5%)
(13,8) (342-)
6,7 (33%)
606,6 (353-)

518,1
524%
(285,0) 567%

540,2 504%
545,3 235%
(CR)) (CEXY)

VAR %
DEC 2020 DEC 2021 AC/AC
1.348,9

* Note: The subtotal of
"INCOME FROM OPERATING
ACTIVITIES" presented here
excludes the line "Other
income (loss)" presented in
the Financial Statements.
This is explained by a
change in taxonomy dictated
by CMF (former SVS), with
which the concept of "Other
gains (losses)", which in

the case of Colbun are only
non-operating items, was
incorporated as an operating
item in the Financial
Statements.
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Net Income

Colbun recorded a profit of
USS540 million in 2021, compared
to USS90 million in the previous
year, an increase that is mainly
explained by the extraordinary
effect of the sale of Colbun
Transmision S.A. The sale price
amounted to USS1,185 million, so
the effect on income before taxes
of this transaction amounted to
USS830 million.

This effect was partially offset
by provisions for impairment

of individual assets, with a net
amount of deferred taxes of
USS102 million. Of this amount,
USSI00 million corresponded

to San Pedro hydroelectric
project, which continues with its
environmental approval process.

Evolution of the Company's Main
Consolidated Financial Metrics

EBITDA
(USS MILLIONS)

700

692
600
500
400
300
200
100
00

2017

EBITDA

684

2018

697 683

2019 2020

520

2021

Consolidated Statement of Financial Position

(USS million)

Current Assets
Non-Current Assets

TOTAL ASSETS

Non-current Liabilities
Equity

TOTAL LIABILITIES
AND EQUITY

DEC 2020
1,259.2
53747
66339

2,742.0
3,585.4
66339

DEC 2021
1,766.4
4,836.1
66025

3,082.1
2,841.7
66025

OPERATIONAL REVENUES
(USS MILLIONS)

1,750
1548 1529 4,87

1,500
1349

1,250

1,000

750

500

250

2017 2018 20192 2020

Ingresos Operacionales

View details of
Colbun's financial
statements on the
Company's website.

and on the Financial
Market Commission's
website

1440

2021

Ganancia
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NET PROFIT

(USS MILLIONS)
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Consolidated
Financial Indicators

e FINANCIAL DEBT

Financial debt amounted to US$2.31
billion, an increase of 29% compared
to December 2020, mainly due to
the issuance of a green bond in the
international market for US$600
million.

e FINANCIAL INVESTMENTS

Totaled USS1,419 million, up 47%
compared to year-end 2020. Given the

above, Net Debt totaled US$891 million.

e RATINGS

As of the end of 2021, Colbdn has AA
national credit ratings by Feller Rate
and Fitch Ratings, both with a stable
outlook. Regarding international debt,
the Company's rating is BBB+ by Fitch
Ratings, BBB by S&P and Baa2 by
Moody's, all with a stable outlook.

Colbun ¢ Annual Integrated Report 2021 f

Major Figures 2021

Millions in
dividends
distributed in
2021.

Millions was
EBITDA at the
end of 2021.

Times is the ratio of
Net Debt.to EBITDA

DEUDA FINANCIERA NETA / EBITDA (X)

3
.
T R B  BEP Direct Economic Value Operating ncome 16358 17105
1 I I Generated and Distributed Financial Income 19.3 19.1 0
7
0 I I I (USS MILLIONS) Other Income (1) 12.4 1,194.6

2017 2018 2019 2020 2021

o000 Total Direct Economic Value 1,667.5 2,924.2
Generated (EVG)
Operating Expenses 9333 1195
Other Income (1): Mainly income Workers Salaries and
from the sale of Colbun Transmis- Be‘:‘ref?tr: alaries an 59.4 721
sion and sale of Tranquillota.
Payment to Capital Providers (2) / 366.8 1320.8

Payment to capital suppliers2)/
Activ. Financing: Mainly considers

Activ. Financing

Juswabeueyy [epueUl4 p3IeplosUOd sungiod |

COBERTURA GASTOS FINANCIEROS (X) dividends paid by Colbun to its Payments to the State (3) 141.3 129.2
2 shareholders.
1077 LoAl Investment in Fixed Assets 4) 118 2537
10 i linvestment in Fixed Assets (3):
9,58 8,62 Includes investments in Time Community Investments ( 5.4 4.6
8 Deposits of more than 90 days.
6.39 Its increase with respect to 2021 is Environmental Investments 2.5 33
6 . due to the higher disbursement in
investment projects. Total economic value
proj distributed (EVD) 1,626.6 2,981.6
4 Net Effect of Financing Activities For more details on
(4) includes cash inflow from the Net Effect Financing -410.7 520.6 Colbun's tax and
2 issuance of 144A Reg S. bonds Activities p 7
issued during the year. scal approach, see
0 ECONOMIC VALUE -369.8 4633 annexes to Chapter 3.

RETAINED (EVR)
2017 2018 2019 2020 2021
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3.4

Inves_tor
Relations

General Framework

Colbun has an Investor Relations Model
and Policy aimed at providing transparent,
relevant and timely information to our
investors, regardless of their size, in order
to keep them updated on the Company's
progress.

Investor Relations

In order to build long-term relationships

of trust with its investors, the Company
has a dedicated area that attends to the
information requirements of Colbun in Chile
and the subsidiary Fenix in Peru.

View contact information for
the Investor Relations area

Communication Channels

We have implemented the following
communication channels to strengthen
communication with this stakeholder group:

On site visits to facilities
Attendance at breakfasts
Regular meetings at our offices

Attendance at local and international inves-
tor conferences

In addition, quarterly analysis reports on
the company's results are prepared, virtual
conferences are organized with company
executives and results presentation is
updated.

See quarterly reports on
Colbun's website

Investor Day

In 2021 Colbun held its 4th Investor Day,
virtually and with an outreach to domestic
and foreign investors. In this instance,
senior management gave an account of the
progress of Colbun's Strategic Agenda and
the company's vision of the new trends and
challenges of the market.

Moreover, in 2021 we increased the
number of contacts and meetings with
our investors and focused on reducing our
response times.

View Investor Day
presentation

L J
™~ M

89%

Investors consulted in the
Annual Reputation and
Risk Survey that Colbun
positively evaluated the
treatment of shareholders
and agreed or strongly
agreed with the
Company's transparency
standards.

n
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https://www.colbun.cl/corporativo/inversionistas/informacion-financiera/resultados-trimestrales
https://www.colbun.cl/corporativo/inversionistas/investor-contact
https://www.colbun.cl/docs/default-source/documentos-inversionistas/informacion-financiera/2021/investor-day-2021.pdf?sfvrsn=1223b311_3
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Energy
Management

and Commercialization

EU1, EU2

Generation and Sales in Chile
EU1, EU2

Generation

In 2021, Colbln's generation in Chile decreased 9%
compared to 2020, mainly due to:

-I Alower hydro generation as a result of the
more unfavorable hydrological conditions of
the year (1,691 GWh), and

A lower gas-fired generation (-141 GWh) as
a result of a decrease in LNG imports and a
lower availability of Argentine gas compared
to the previous year.

These effects were partially offset by higher coal
(+325 GWh) and diesel (+222 GWh) generation,
and higher variable source renewable energy
generation (+165 GWh).

COLBUN'S INSTALLED AND GENERATION CAPACITY

IN CHILE

INSTALLED CAPACITY BY TYPE OF TECHNOLOGY* (MW)

Solar

Colbun ¢ Annual Integrated Report 2021 f

POWER GENERATION BY TECHNOLOGY (GWh)

Solar + Wind *

Diesel Thermal

294 (2.7%)

Natural Gas Hydro
Thermal 3,905 (35.6%)
Thermal Hydro 3,966 (36.1%)
1,586 (49.2%) 1,627 (50.5%)
Coal Thermal
2,520 (22.9%)
*Does not include 239 MW of solar projects in
the commissioning stage. *Includes purchases from third parties
PARTICIPATION OF COLBUN IN @ @
TOTAL GENERATION IN SEN,
BY TECHNOLOGY Hydroelectric Coal
(NET ENERGY PRODUCTION 2020 2021 2020 2021
BY TYPE OF SOURCE) 7.20% 4.80% 2.80% 3.10%
(S?
=[5
LNG Diesel Solar
2020 2021 2020 2021 2020 2021
5.30% 4.90% 0.10% 0.40%

~N
N
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Sales in physical terms

VENTAS DE POTENCIA
PROMEDIO (MW)

0 Who We Are As of December 2021 reached 10.943 GWh Distribuidores (clientes regulados) 539
decreasing 9% compared to 2020, due to: Industriales (clientes libres) 912
Ventas al SEN (mercado spot) 86
What and How We 1 Lower sales in the spot market explained by fotal 1537
Do: Our Strategy the lower generation recorded during the
year
VENTAS DE ENERGIA POR
TIPO DE CLIENTE (GWH)
_ 2 Lower sales to unregulated customers due
E)C;enrc;?écr];nd to the expiration of the aforementioned Distribuidoras (clientes regulados) 3151
Performance contract with Anglo American, and Industriales (clientes libres) 7161
Ventas al SEN (mercado spot) 1723
3 Lower sales to regulated customers.
Skl Total 12.035
Performance

Environmental
Performance and
Climate Change
Contract coverage

Despite the drought, Colbun was
able to meet its energy sales

General ) 27
Information commitments by maintaining a net
surplus position in the spot market.
Annexes
M Hydro Generation
M Coal Thermal Generation
Financial B Gas Thermal Generation
Statements

Solar and Wind Generation

—— Commitments

GENERATION VERSUS COMMITMENTS - COLBUN 2021 (GHw)

1,250

1,050
850
650
450
250

50

-150

Jan Feb Mar Apr May Jun Jul Aug Sept

Oct

2021

544
770

175

1.489

2021

3105
6.685

1154

10.943

Nov Dec
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NCRE Balance

Colbdn has 301.5 MW of installed capacity under
the NCRE Law?: This is in addition to energy
purchases from third parties to meet the injection
obligations of the NCRE Law.

The Company operates six other mini-hydro power
plants that were built before the NCRE Law and
are not officially qualified as such.

() Considers plants in operation and in the
commissioning phase that are already injecting
energy into the system.

NCRE BALANCE (Mwh)

Chiburgo power plant Injections 54,949.2

San Clemente power plant Injections I 11,797.7
La Mina power plant Injections B 11,803.2

Ovejeria power plant Injections B 19,786.3

Contribution third parties NCRE NI 389,000.0

(-) Deficit carried forward next year (+)

surplus carried forward next year SR 98,336.4
Surpluses Colpun NCRE 1206325
balance of the previous year?
NCRE Obligations -898,669.4

Balance N 110,963.1

1,000,000 -500,0005 0 00,000 1,000,000

(2) Annual NCRE balance sheet 2021 of CEN preliminary version and
transfers reported by commercial management.

~N
w
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Generations and Sales in Peru

EU1, EU2
e o 00

Generation

Cumulative generation for the year
reached 3,439 GWh, 19% higher than
in 2020, mainly due to higher demand
and greater power plant availability.

FENIX OWN GENERATION
AND ENERGY PURCHASES
IN THE SPOT MARKET (Gwh)

2021

Natural Gas 2,878 3,439
Diesel 9 0
Market Purchases 445 31
Total 3,332 3,750

Contract coverage

In 2021, Fenix covered all of its commitments
with its own efficient generation.

GENERATION VERSUS COMMITMENTS 2021 (GWh)

I Hydroelectric Generation

Colbun ¢ Annual Integrated Report 2021 f

600
M Coal Thermal Generation
M Natural Gas Thermal Generation 400
Diesel Thermal Generation 200
—— Commitments
0

Jan

Feb Mar

Apr

May

Jun

Jul

Aug Sept

Oct

Nov

Dec

®
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®®

Financial
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Sales in physical terms

Fenix's sales volume in 2021 reached
3,650 GWh, 13% higher than in 2020,
due to:

1 Higher sales in the spot market
due to increased demand and
greater plant availability.

Higher sales to unregulated
2 customers due to the entry of
new energy supply contracts.

Higher sales to regulated
3 customers due to the recovery of
demand.

ENERGY SALES BY TYPE OF CLIENT

2021

AVERAGE POWER SALES (MW)

plovi]

(Gwh)

Distributors (regulated clients) 1,531 1,548 Distributors 243 237
Industrials (unregulated clients) 107 319 Industrials 35 57
Other Generators 869 897 Sales to SEIN 281 270
Sales to SEIN (spot market) 727 886 559 564
Total 3,234 3,650

N
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Commercialization Model

Generating companies in Chile and Peru can
choose between:

1 Commit to sell energy to clients through
contracts and for this purpose may
sign contracts with regulated clients
(distributors), unregulated clients (industrial
companies, mining companies, etc.) or
other generators.

2 Sell their energy production to other deficit
generating companies in the spot market.

3 A combination of both.

Market Share

MARKET SHARE BY BUSINESS GROUP -

CHILE 2021 (SEN)
(% OF INSTALLED CAPACITY)

24%
M Enel
[ AES Gener
13% W ColbinS.A.
Engie
N% M Other

6%

Type of Clients and Contracts

Chile

Peru

Regulated Option to choose

Clients unregulated or Unregulated clients|

(Distributors) regulated

Between 500 kW and 5,000 kW

C‘?"dtitil:’"d can be chosen, provided that
(r::fquif <500 kW they remain for a minimum >5,000
the period of 4 years under this kW
customer) scheme.
Condition
(installed
Bet 200 KW and 2,500 KW
power of <200 kw  Serween and &one >2,500 kW
the they can choose their condition.
customer)

MARKET SHARE BY BUSINESS GROUP -

PERU 2021 (SEIN)
(% OF INSTALLED CAPACITY)

20%
39%
M Engie
I Enel Peru
12%
Kallpa
Electroperu
17% W Fenix Power

4% 8% [ Other

Colbdn ¢ Annual Integrated Report 2021 (
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Availability and Reliability of
the Power Plants

Who We Are

What and How We
Do: Our Strategy

EU6, EU30, 103-2,103-3
eoeoe

To ensure the availability and reliability of our power plants in the short and

long term, Colbun has a maintenance strategy that includes preventive and
predictive actions, improvements and modernizations, along with enhancing the
capabilities and skills of our personnel. As described in Chapter 2, What We Do
and How We Do It, the optimization of our assets is part of our Strategic Agenda

Economic and and includes different actions.
Operational
Performance
Average avallability in 2021 was 92.5%, AVAILABILITY OF HYDROELECTRIC AVAILABILITY OF THERMOELECTRIC
Social compared to 94.1% in 2020. The load factor, POWER PLANTS POWER PLANTS
Performance meanwhile, was 27.8%, which represents a 76
: ) . CENTRAL 2020 2021 CENTRAL 2020 2021 _
. decrease from 39.1% in 2020 and is mainly
Hydroelectric . Carena 88.47% 80.32% Nehuenco | 94.44% 93..08% jay
explained by the extreme drought recorded
Evironmental power plants last year and its impact on hydroelectric Los Quilos 96.73% 92.82% Nehuenco |l 99.35% 7776% g
@ Pgrformance and generation‘ Chacabuquito 94.21% 95.00% Nehuenco Il 95.01% 96.11% %
QML Ef Juncal 87.75% 96.50% Candelaria | 96.40% 98.76% B
Average availability for these plants in Chile in Blanco 95.57% 93.65% Candelaria Il 97.97% 98.90% §
2021 was 88.5%, versus 95.4% in 2020. Their Juncalito 98.77% 95.58% Los Pinos 97.88% 96.22% %
General load factor, meanwhile, was 48.6%, higher Hornitos 79.79% 93.85% Santa Maria 89.70% 84.24% §
lileacen Th | than the 45.3% in 2020 and also explained Colban 90.11% 90.09% Fenix 83.30% 92.90% 3
oweerrnll:nts by the higher utilization of these plants in Machicura 92.91% 02.82% %
P P response to the drought. san Ignacio 99.45% 93.88% AVAILABILITY OF SOLAR f
. Chiburgo 97.62% 96.87% POWER PLANTS*
nnexes
La Mina 94.98% 92.48% CENTRAL 2020 2021
In addition, the availability and load factor San Clemente 98.45% 98.74% Ovejeria 98.77% 97.70%
of our Ovejeria solar plant was 99.7% and Angostura 95.90% 95.08%
Financial 25.4%, respectively. Ructe 99.34% 86.88% *Energy availability is reported
Stat t
arements Quilleco 99.27% 96.79%
olar power
Canutillar 98.42% 95.36%
plants
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Efficiency in Thermal Power
Plants and Fuel Consumption

EUTI, 301-1

The efficiency of combined cycle
power plants in Chile reached 54.2%
in 2021, close to 54.3% of 2020. In
Peru, meanwhile, it increased slightly
to 57.35%.

Combined
Cycles

The efficiency of open-cycle natural
gas plants was 28.7%, virtually identical
to that of 2020. Diesel-fired plants,
meanwhile, fell from 37.9% to 35.9%,
Open mainly because less efficient plants had
Cydes to be operated more intensively.

The efficiency of our only coal-fired
plant remained at the same level as
the previous year.

Coal

AVERAGE EFFICIENCY OF THERMAL
POWER PLANTS - COLBUN CHILE (%)

FUEL TECHNOLOGY 2020

Natural Gas Combined Cycle 54.28
Open Cycle 28.73

Diesel Open Cycle 379

Coal Coal Power Plant  36.63

2021

54.17

28.67
35.9

36.69

AVERAGE EFFICIENCY OF THERMAL
POWER PLANTS - COLBUN PERU (%)

FUEL TECHNOLOGY 2020

Natural Gas Combined Cycle 56,61

2021

57,35

Fuels

MATERIAL

Natural gas

FUELS USED IN CHILE 301-1)

MATERIAL

Natural Gas

Colbun ¢ Annual Integrated Report 2021 f

The main materials used by Colbun correspond

to fuels for its thermal power plants: natural gas,
bituminous coal and diesel oil. The following tables
summarize the evolution of fuel use in Chile and
Peru.

FUELS USED IN CHILE (301-1)

'\:IJ:' Agl? ':E 2018 2019 2020 2021 7
Million m3 0,023 0,020 0,021 0,085

Million m3 731 846 781 799

Thousands

of tons 947 707 796 925

UNIT OF

uonezi[enJawwo) pueiuawabeue|y Abiaul |

MEASURE 2018 2019 2020 2021
Million m3 0,0030 0,0004 0,0022  0,0042
Million m3 695 670 508 608



Who We Are

ORRO,

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

® = O

Environmental
Performance and
Climate Change

General
Information

®®

Annexes

Financial
Statements

- A" 1‘\1-\[‘ .
e 1 4

- LN 1

. L ek

Co hﬂ + Anntal Integrated Report 2021 (((}‘
g— . 1

Chapter 04

Social
Performance

4.1 Our Employees

4.2 Contractors and Suppliers

4.3 Safety and Health Management
4.4 Community Engagement

4.5 Community and Human Rights
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4.1

Our
Employees

GRI:102-35, 102-36, 102-43, 103-2,

401-1, 404-1, 404-3, 405-1, EU-14,

NCG 461: 511, 1.2, 515, 5.2, 5.3, 5.4, 5.8.ii, 5.8.iii, 5.8.iv
Colbln-8.TR,

e GOAL

Colbun's main commitment to

its employees is to offer quality
employment and a safe working
environment that promotes their
personal and career development.

See Colbun's website for
management principles in
this area.

Workforce

GRI:102-8, 401-1
NCG 461: 511,52, 53

Chile

e WORKFORCE PROFILE

As of December 2021, the Company's workforce in
Chile totaled 1,008 employees (all full-time), 2.4%
higher than in 2020. This increase is the result of
the activities associated with the development of
renewable projects and the strengthening of the
commercial area.

- 20.3% of the workforce are women, 76% of them in
the age range of 30 to 50 years old.

- 67% of the women are employed in managerial,
assistant managerial, leadership or career positions.

- 54% of the total workforce works outside the
Metropolitan Region.

- 67% of employees are between 30 and 50 years old.

- Of the total number of employees, 953 (94.5% of
the total) have permanent contracts, 39 (3.9%) have
fixed-term contracts, and 16 (1.6%) have fixed-term
contracts.

-100% of employees are full-time.

Colbin ¢ Annual Integrated Report 2021 €

WORKFORCE BY GENDER AND GEOGRAPHIC
LOCATION IN CHILE (102-8, NCG 5.1.1)

REGION FEMALE MALE FEMALE MALE
Antofagasta 1 1 1
Atacama 1 1 2 18
Metropolitan 150 297 158 304
Valparaiso 18 174 19 167
0'Higgins 1 26 1 25
Maule 6 81 6 80
Biobio 16 192 17 188
Los Lagos 1 19 1 20
Subtotal 194 790 205 803
Total 984 1008

For more details on the
workforce profile, refer to

Annex Chapter 4.
WORKFORCE AT EFIZITY
WORKFORCE FEMALE MALE TOTAL
Efizity Chile 27 38.60% 43 61.40% 70
Efizity Pert 1 50.00% 1 50.00% 2
Total 28 38.90% 44 61.10% 72

o RECRUITMENTS AND TURNOVER

New hiring rate in 2021 represented 9.7% of
the workforce (7.2% in 2020). 75% of hires in
the executive role (management and senior
management) were women. At the total level,
33% of hirings were female.

Turnover reached 7% of the workforce in 2021
(3.3% in 2020). Women accounted for 52% of the
departures of people between 30 and 50 years
old, and 38% were women.

For more details on hiring
and rotation, refer to
Annex Chapter 4.

~N
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Peru

© WORKFORCE PROFILE

As of December 2021, Fenix's
workforce in Peru totaled 113
employees (all full-time), 10%

higher than in 2020. The increase
mainly reflects the internalization of
maintenance activities of fixed-term
employees.

- Women account for 21.2% of the
workforce,

-100% work full time.

- 50% of the employees work in the
district of Chilca.

- 25% of the professionals are
women.

WORKFORCE BY GENDER AND GEOGRAPHIC

LOCATION IN PERU

(102-8, NCG 5.1.1)

FEMALE

Corporate Headquarters 1g

Lima

CHILCA Power Plant

Total

4
22

MALE FEMALE

31 21
49 3
80 24

® RECRUITMENTS AND TURNOVER

MALE TOTAL
35 56

54 57

89 13
See Annex Chapter 4

for more details on the

workforce profile.

In 2021, new hiring rate accounted for 17.7% of the
workforce (5% in 2020). 55% of recruitments were in
career roles, and 36% corresponded to women.

Turnover reached 5.3% of the workforce in 2021 (in
2020 there were no departures in Fenix).

For further details on

hiring and rotation, see

Annex Chapter 4. v
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HYBRID WORKING /m

CULTURE FOUNDATIONS
Building Colbun'
Culture
Promote
collaborative work O
o
A™Q

Being resilient

Who We Are

Optimize

(adapting to

roductivit
P v different scenarios)

and efficiency

What and How We

Do: Our Strategy (( )

V)
Internal = SA3,

Attracting and
retaining talent

Economic and

Operational

Culture Work/life \
Performance balance

agenda. At Colbun, the culture we
promote implies having an organization
distinguished by:

adopted remote work at the headquarter office
and in some positions and roles at power plants,
and in July 2021 a Hybrid Work Model was launched

\ Innovation

launched in the different internal channels, as well
as informative meetings and talks on trends and
best practices, in order to install a "Hybrid Work

ﬁ?gfr;aa{tion for people at Santiago’s offices. Culture” in the organization that facilitates good
- Adapting to changes in a flexible and performance and contributes to the well-being and
agile way; By adopting this model, the Company seeks to commitment of our employees.
capture the benefits of teleworking - such as
- Being based on permanent greater work-life balance and reduced commuting
Annexes collaboration: times - while preserving the virtues of face-to-face
work, such as teamwork, collective innovation
- Acting cohesively among its members; and the creation of a sense of community and
and belonging.
Financial
Statements

-An environment of trust and respect.

@ goc]ial with an eye to 81
errormance .

e VISION g Hybrid work the future o1

We believe that the nature and behavior o

| of our people should be in full harmony o MODEL e SUPPORT AND COMMUNICATION CAMPAIGN B

Environmental with the culture necessary to achieve =

Performance and . ) . o ) 2

Climate Change our targets, goals and Colbun’s strategic As a result of COVID 19, in 2020 the Company A permanent communication campaign was 8
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Customer
Centric

e GOAL

During 2021 we intensified our work to
promote a customer-centric culture
(in a context where the Company went
from 4 unregulated clients in 2014

to 304 in 2021). The challenge is to
involve everyone in the organization

in an approach where every action,
project or initiative is done seeking to
add value to our customers.

¢"CUSTOMER CENTRIC BOARD"

In order to move in the aforementioned
direction, the " Costumer Centric Board"
was created, integrated by people

from the commercial area, change
management and training areas. This
work resulted in two new initiatives:

Internal Customer Day:a day for employees
that included customer testimonials,
presentations of our Strategic Agenda
and talks on the successful experiences of
other companies.

Gamification Championship: this initiative
involved an innovative training campaign
that got employees from different areas
to "read" Colbun's customer-focused
strategy manual almost three times
through a question and answer game and
the delivery of informative microcapsules.

(o2
N

o
=
o
E
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Diversity and Inclusion

GRI: 405-1

NCG 461:51.2,515,5.4

Disability

Within the context of the action plan
that Colbun launched in 2019 to
address its gaps in the inclusion of
people with disabilities, in 2021 we
developed the following initiatives:

e GOAL

In Colbun we want an organizational culture
that promotes Diversity, Equality and Inclusion,
ensuring that our employees and contractors
develop in caring and respectful work spaces,
promoting inclusive environments, equal
opportunities, diversity and, above all, each
individual feels that he/she can be who he/she
really is.

- Development Diversity, Equity and Inclusion
Policy, basic principles, a document to be published
in 2022.

- Basis for a Diversity Committee.

- Development of Inclusive Protocols:

- Inclusive Recruitment and Selection Protocol.
- Acquired Disability Protocol

- Support in the National Disability Registry for
Colbun employees. As of December 2021, the
Company has 9 employees certified by Compin.
Although during the year a worker was certified
and a person with a disability was hired, 2 people
left the Company, which led to a difference of one
person to comply with the 1%established by the
Inclusion Law of 2017.

® REGULATORY FRAMEWORK

In our Code of Ethics, in the Internal Regulations
(RIOHS) and in every relevant communication
instance, the Company has reaffirmed that it does
not tolerate acts of discrimination that promote
stereotypes or intolerance based on ethnicity,
social status, disability, gender, sexual orientation
or political preference.

View details in
Annex Chapter 4

- Survey of suitable accommodations for disabled
people in Colbun.

- Participation in Inclusive Fair and search for new
recruitment sources.

- Inclusive publications in professional search ads.

- Accompanying people with disabilities entering
the Company. This involves monitoring and support
for 6 to 12 months to the person and his or her
work team.

Colbin ¢ Annual Integrated Report 2021 €

e OUTSTANDING INITIATIVE

In 2021 we continued developing the program

"Gatherings for a respectful and inclusive way of
living", (initiative launched in November 2020) and
culminated with more than 95% participation (908
people). The purpose is to reflect on the impact of
the way we relate to each other and the criteria
that should exist in this regard in Colbun.

WORKFORCE BY NATIONALITY IN CHILE N° OF PEOPLE

(NCG 5.1.2)

Chile 976
Venezuela 9
Brasil 5

PERSONNEL WITH DISABILITIES BY POSITION
AND GENDER IN CHILE (NCG 5.1.5)

DISABILITIES

POSITION WOMEN MEN
Senior Management

Management (including
assistant management

Leadership 1
Operator 1
Salesforce

Administrative

Auxiliary

Other career positions 2 1
Other technical positions 4

TOTAL 2 7

©
w
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WORKFORCE BY POSITION AND GENDER IN
CHILE AS OF DEC 2021 (NGC 4615.1.1)

Gender Equality

GRI: 405-1

[ ) [ ) Directors (Senior and 67 13 80
Executive Management)

Who We Are

Professionals ~ (Managers, 337 135 472
Executives, Professionals
and Sales Force)
Other positions (Operators 381 13 394

e VISION " ;

(®

What and How We
Do: Our Strategy

Women have historically been severely
underrepresented in the electrical sector, as in

and Other Technicians)

Administrative staff

44

62

©)

(including assistants) =
) (colbuin
feng Pamnorn M

Note: Workforce as of December 31, 2021

many others. Our commitment at Colbun is to
make progress so that this situation changes as

soon as possible.
Economic and

Operational
Performance

e GOAL WORKFORCE BY POSITION AND GENDER

For nearly 5 years we have been implementing IN CHILE AS OF DEC 2021 (NGC 461511)

a Gender Equality Plan that addresses various m
Social initiatives, where we are committed to Directors (Senior and 5 1 6
Performance . . o Executive Management)

increasing the total women workforce to 25% .

] i Professionals  (Managers, 45 15 60
by 2025, taklng as a basellne the 18% Of 2018. Executives,  Professionals

ONN -

In order to meet this goal in the coming years,

and Sales Force)

. 0 Other positions (Operators 3 7 10
Erviirerimenitl close to 40% of the workforce must be female. and Other Technicians)
Performance and
Administrative staff 36 1 37

Climate Change

e 2021 RESULTS
The number of women as a total percentage of the

(including assistants)

Less than 30 years

&?Qf&a;ﬂon workforce reached 20.3% last year, in line with the
20.2% target proposed for 2021. In addition, 36% of ?N%ER[‘%]SB?ZIXW(S::TY
new hires were women, slightly above the target of
33% set for the year. m
More than 70 years
Annexes 61 - 70 years 1
51 - 60 years 3
e BOARD OF DIRECTORS IS0V ,
Financial At Board level, Colbun is among the IPSA 30-40years
Statements companies with the most women directors for

several years, accounting for three out of a total
of nine.
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o INITIATIVES

Women on shortlists

In 2021, 45% of the hiring processes had women on the
shortlist and in 86% of these cases they were hired.

Design of a program to incorporate women in
male-dominated areas.

In 2021, a special recruitment program was designed so
that in May 2022 a group of six career women will enter
areas traditionally composed of a majority of men.

Wage Gap (GRI: 405-2)

In 2021, progress was made in:

a) formalization of internal gap review
methodology at a disaggregated level (grades,
seniority, length of service, experience);

b) descriptive analysis of the salary gap every six
months;

c) salary adjustment proposals to reduce certain
gaps;

d) safeguarding a single entry salary for
inexperienced professionals.

GENDER WAGE GAP BY POSITION CHILE *

(NCG 461 5.4.2)

POSITION

Senior Management

Management

Deputy Management

Heads and Supervisers)

Operators

Sales Force

Administrative

Assistant

Senior Professionals

Professionals

Junior Professionals

Other Technicians

MEAN

WAGE GAP

75%
82%

82%

94%

N.A.

Not reported

132%

97%

82%

88%

95%

77%

MEDIAN

WAGE GAP

87%
82%

76%

99%

N.A.

Not reported

136%

99%

92%

88%

103%

83%

FEMALE
WORKFORCE

35

11

79

23

13

MALE
WORKFORCE

10

26

31

107

33

10

62

132

35

348

Colbin ¢ Annual Integrated Report 2021 (

GENDER WAG GAP BY POSITION PERU *

(NCG 461 5.4.2)

POSITION

Senior Management
Management

Deputy Management

Heads and Supervisers)

Operators

Sales Force

Administrative

Assistant

Senior Professionals

Professionals

Junior Professionals

Other Technicians

MEAN MEDIAN FEMALE MALE
WAGE GAP WAGE GAP WORKFORCE WORKFORCE
N.A. N.A. 0 1
Not reported Not reported 1 4
Not reported Not reported 1 1
15% 122% 2 14
N.A. N.A. 0 0
N.A. N.A. 0 0
15% 122% 7 2
N/A N/A 0 1
Not reported Not reported 1 6
100% 96% 5 n
83% 75% 6 15
Not reported Not reported 1 34

(*)Notes: For mean and median calculations, the gross
hourly wage is considered. "Not reported" in those cases
where the universe of people involves only one worker.
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Labor Relations and Human

Rights Associated with Labor

Management

GRI: 102-41, 407-1, 408-1, 409-1

e COVERAGE

The total number of employees with
collective bargaining agreements reached
415, which represents 4117% of the workforce
as of December 2021. Unionization rate
reached 59%, which compares with the
countrywide rate of 20% (a new union was
created in 2021, but has not yet entered into
its first collective bargaining agreement).
There are six unions at Colbun.

e COLLECTIVE BARGAINING

In the course of 2021, negotiations were held
with the Santa Maria Power Plant Workers
Union, involving 64 employees - 60.38%

of its workforce - reaching a satisfactory
agreement for both parties for the next three
years.

@ Other Human
Rights Matters
e CHILD LABOR OR FORCED LABOR

In specific Human Rights matters, it is explicit
Company policy to reject both practices. The
recruitment and selection processes include
rigorous criteria, which along with validating
that technical competencies are met, also ensure
compliance with legal requirements, being the
legal age for work one of them.

e WORKING HOURS

Colbun complies with current legislation in

the sense of respecting employees' rest and
compliance with agreed working hours. In cases
where, due to necessity and/or force majeure,
work must be performed on days that are rest
days for ordinary employees, these days are paid
with a surcharge higher than that stipulated in
labor legislation.
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Remunerations and

Career Development
GRI: 102-36, 201-2
e o 00

@é} Competitive
Remuneration
GRI: 102-36, 202-1

e METHODOLOGY

To ensure competitive remuneration,
we systematically compare our salaries
with those of the industry, seeking to
compensate each employee based on
his or her skills and experience, with a
sense of internal and external equity.
The company uses an internationally
validated remuneration scale (HAY scale).
Consultants specialized in remuneration
provide market income studies, benefit
studies or similar and remuneration
training, but do not participate in the
determination of remunerations.

e INDEMNITIES AND
RETIREMENT BENEFITS

Termination indemnities are similar in
their application to all employees of the
Company, using the criterion of a gross
monthly remuneration for each year of
service, with no limit on the number of
years or remunerations. As for retirement
benefits, they only apply to those who
are affiliated to collective bargaining
agreements.

e MINIMUM WAGE

Colbun has established that none of the
employees and employees hired by the
Company have a gross remuneration of less
than $697,000.

RATIO BETWEEN THE STARTING SALARY
(INCLUDING BONUS, COLLATION AND
MOBILIZATION) AND THE LOCAL MINIMUM
SALARY

LOCATIONS WITH
RELEVANT MEN WOMEN
OPERATIONS

Metropolitan Region 2,59 2,07
V Region 2,38 312
VII Region PAll 3,43
VIl Region 2,63 3,07
Total Company 21 2,07

Management
Remuneration

GRI: 102-35,102-36

The policies and structures of the fixed and
variable component of the remuneration
of senior executives are reviewed and
validated annually by the Directors'
Committee for subsequent ratification by
the Board of Directors.

The variable remuneration of the CEO,
senior executives and all employees is
calculated based on factors related to
short and long-term performance: financial
results, business development, socio-
environmental management, operational
management, commercial management and
safety management.

Colbin ¢ Annual Integrated Report 2021 f

SPENDING ON REMUNERATION OF MAIN
CORPORATE EXECUTIVES IN CHILE (102-35)

REMUNERATIONS OF 5,167,211 5,087,413 5,638,427 4,631,188
EXECUTIVE OFFICERS

Fixed 2,750,434 2,998,796 3,209,824  2,802.,99
Variable 2,416,777 2,088,617 2,428,602 1,828,989
Executive Severance 91,615 0 0 0
Payments

Notes: Payment of performance bonuses (variable) is made in
February of each year with respect to the performance of the
immediately preceding year / Severance payments are fixed and
are agreed upon in advance in employment contracts / Variable
remuneration for 2018 in Chile includes the Retention Bonus

SPENDING ON REMUNERATIONS OF MAIN
CORPORATE EXECUTIVES - FENIX (102-35)

REMUNERATIONS OF 1,304,400 1,235,174 1,182,655 1,226,223
EXECUTIVE OFFICERS

Fixed 984,658 1,044,716 915,194 886,336

Variable 319,742 190,458 267,461 339,887

Executive Severance 188,268
Payments

©
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Performance
Evaluation
GRI: 404-3

e SCOPE

The Performance Evaluation Process is carried out
for all personnel on indefinite contracts.

View details of performance
evaluation by position and
gender in Annex Chapter 4.

e CRITERIA

Targets directly linked to the progress of the
Strategic Agenda and its enablers, such as
socio-environmental management, worker safety,
financial results, digital transformation, growth
plan and efficiency in the operation of Power
Plants, were considered in 2021.

View Chapter 2
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Training and
Development

Colbin-8 TR, 404-1, 404-2, EU14
NCG 461: 5.8.ii, 5.8.iii, 5.8.iv

e GOAL

The Company is committed
to train and internal
promotion as mechanisms
to boost excellence in people
management.

Trainings
GRI: 404-1, 404-2, EU14
NCG 461: 5.8

CHILE

- 35,646 hours of training were carried out, covering 88% of the
employees (89% women and 86% men).

- A significant balance was achieved in terms of training hours,
resulting in an average of 34 hours for women and 35.7 hours for men.

- In 2021, skills development activities were enhanced, such as Agility
and Leadership, in line with the internal culture that we seek to
promote.

- Specifically, in agility, workshops were given at all levels, covering
20%of the organization.

- In addition, contents on Safety and Occupational Health were
promoted, which represented 16% of the total training hours.

Details of courses and
training topics in Annexes
Chapter 4.

PERU

- In Peru, total training reached 6,051 hours, with an average of 53.55
total hours (39.4 hours for women and 57.4 hours for men).

- This year' focus was on skills development programs in operations
and maintenance, technical skills focused on commercial management,
leadership skills for managers and heads of the company, and
updating in new IT tools.

TRAINING INDICATORS BY GENDER IN CHILE (404-1, NCG 461 5.8)

WOMEN

N° OF WOMEN IN WORKFORCE
NO. OF WOMEN TRAINED

% OF WOMEN TRAINED
TOTAL HOURS OF TRAINING

Colbun ¢ Annual Integrated Report 2021 f

205
184
89.80%

6,968

AVERAGE HOURS OF TRAINING PER WOMAN 34

MEN
NO. OF MEN IN WORKFORCE

NO. OF MEN TRAINED

% OF MEN TRAINED

TOTAL HOURS OF TRAINING

AVERAGE HOURS OF TRAINING PER MAN

AVERAGE TOTAL HOURS OF TRAINING PER

EMPLOYEE

AVERAGE INVESTMENT IN TRAINING
PER EMPLOYEE

TRAINING INDICATORS BY GENDER IN PERU (404-1, NCG 461 5.8)

WOMEN
N° OF FEMALE EMPLOYEES IN WORKFORCE
N° FEMALE EMPLOYEES TRAINED
% FEMALE EMPLOYEES TRAINED
TOTAL HOURS OF TRAINING

AVERAGE HOURS OF TRAINING PER FEMALE

MEN

N° OF MALE EMPLOYEES IN
WORKFORCE

N° MALE EMPLOYEES TRAINED
% MALE EMPLOYEES TRAINED
TOTAL HOURS OF TRAINING

AVERAGE HOURS OF TRAINING PER MALE

AVERAGE TOTAL HOURS OF TRAINING PER

EMPLOYEE

AVERAGE INVESTMENT IN TRAINING PER
EMPLOYEE

803
698
86.90%
28,678

357

35.36

US$ 858.2

53.55

USS$ 647.5

©
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Internal Mobility
Colbin-8TR

Of the 136 selection processes in 2021 in Colbun, 56
(41.2%) were filled by employees of the Company, of
which 39% were women. Of this 39% (22 internal
movements), 68% corresponds to promotion-type
movements (vertical) and 32% to lateral mobility-
type movements (horizontal).

In Fenix, there were 21 selection processes in 2021,
of which 3 were filled by internal workers. That
internal mobility resulted in 2 direct promotions
(one woman and one man), and one vacancy filled
by internal competition (one man).

Details of internal mobility
by gender in Annexes
Chapter 4
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Organizational
Climatel

Colbiin-10

e GOAL

An annual Organizational Climate
study is conducted to identify
strengths and weaknesses

in job satisfaction. Based on

this measurement, we focus
action plans, intervention and
accompaniment.

2021 Results

e CHILE

Scope

In the 2021 version of the Great Place to Work®
survey, we invited 955 people to participate and
obtained 888 responses, a 93% response rate.

Results

The level of satisfaction reached 85% in Area Vision
and 82% in Corporate Vision, with an average of
83.4%, two points lower than in 2020, but above
the average of the last five years. Although the
Company has decided not to be part of the ranking
carried out by this consulting firm, the score
obtained leaves us among the best companies to
work for in Chile.

RESULTS OF THE ORGANIZATIONAL
ORGANIZATIONAL CLIMATE SURVEY

87
85
84 83 84
82
79 I 79
2018 2019 2020 2021

B Area Vision B Corporate Vision

e PERU

Scope
For Fenix, a total of 130 people were invited to
participate with a response rate of 97% (126).

Results

An overall acceptance rate of 91% was achieved,
two points higher than in 2020. All dimensions
scored above 89%, and are considered strengths:
Credibility (90%), Pride (93%) and Camaraderie

(94%). Among the challenges is to focus the work
in the Operations and Maintenance areas to
continue with the improvement.

Great
Place
To

Work.

Certified

MAR 20E-MAR 2033
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Benefits to employees
GRI: 401-2

Family

Actions that help reconcile work and family
have a positive impact on the integral
development of our employees. Among the
actions of this program are:

- Working Day with Children

- Days for Ourselves (two days or four half-
days of free disposal)

- Christmas Celebration at all our facilities and

Headquarters
- Improvements in transportation services
at headquarters (which has reduced

commuting).

- Part-time work on Fridays at headquarters
and power plants.

- Interfered days

- Flextime program in Santiago offices.

e EDUCATION

Every year, an Academic Excellence award
is given to distinguish the good school
and university performance of employees'
children. During 2021, given the pandemic
scenario in 2020, the "Covid Experience"
category was added, extending the
recognition not only to children with an
average higher than 6.5, but also to those
who obtained an average between 6.0
and 6.4. A total of 384 young people were
awarded, including 374 schoolchildren and
10 university students.

Colbun ¢ Annual Integrated Report 2021 (
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Communication Channels
with Employees

GRI:102-43

The Company's main internal
communication channels are
described below.

STAKEHOLDERS PERIODICITY
INVOLVED

It is Colbun's main internal communication
channel. It contains the most relevant
news, birthdays, photo galleries, internal
contests, among others. But it is also the
Employees gateway to numerous management tools, Permanent

such as travel management system, people

Intranet management, digital contract
administration, etc..

A Internal e-mails informing about
o organizational changes, relevant news,
Employees . Permanent
contests, births and deaths, etc.
Emailing

There are 34 television screens in total: 9

at the Head Office and 25 at the
((‘ Headquarters. The screens are intended to
Employees be a dynamic showcase for the different Permanent
internal and external activities of the
Digital Display Company, strengthening and streamlining

communication.

During the year, a series of periodic
meetings are established to inform
employees and promote alignment within
the Company. These include the CEO's
Extended Meeting, quarterly
Periodical management meetings with the Executive
Meetings Role, sustainability weeks and visits by the
General Manager to the Power Plants.

Employees

i)ei)

(hi)

ft)e)
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4.2

Contractors
and Suppliers

GRI:102-9,103-2,103-3

Obijectives, Policies,
Management Model

Why is it important?

Colbun's success largely depends
on the performance of contractors
and suppliers, who are an
extension of our operations and

play a fundamental role in ensuring,

promoting and increasing the
business sustainability.W

OUR OBJECTIVES

'I TRACEABILITY

To ensure traceable and auditable, transparent
processes that generate a reliable framework that
provides optimal conditions for competitiveness,
thus enabling honest, ethical and fair agreements
to be reached, with a focus on long-term
relationships and shared value.

2 GOOD TREATMENT

Encourage a close, honest and respectful
relationship with all our contractors and suppliers,
fostering collaboration within a framework of joint
growth.

Supplier and Contractor
Management

® 6 00
Colbun has a supplier and contractor management

model to achieve the goals described above, a
model based on three principles:

3 ETHICAL BEHAVIOR

Ensure that all actions associated with
the sourcing process comply with the
Company's Code of Ethics.

4 TIMELY
PAYMENT
Respect for our commitments, paying all

our contractors and suppliers in a fair
and timely manner.

Excellence

APPLICABLE POLICIES AND PROCEDURES
Participation in the supply chain requires a
commitment to respect and comply with our
policies and procedures, including our Code
of Ethics, Human Rights and Company Policy,
Occupational Health and Safety, Environment
and Quality Policy, and Special Regulations for
Contractors and Subcontractors (REECS).

Access these documents on
the website

Management Collaborative

WorkInnovation
Management

View more details of the
Management Model

Colbin ¢ Annual Integrated Report 2021 (
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Suppliers and Providers in
Figures 2021

GRI:102-9, 204-1

Chile

Suppliers worked with Colbun in
2021 (if we exclude fuel, energy
and tolls suppliers, the amount
is 2,536).

Millions was the amount of
purchases from suppliers in
2021,164% increase compared
to 2020, which is mainly
explained by the development
of the Horizonte wind farm
project.

Peru

Suppliers to Fenix Peru in 2021
(if we exclude fuel, energy
and tolls suppliers, the total
is 552).

Millions was the amount of
purchases from suppliers in
2021.

Suppliers of fuel, energy and
transmission had the Company
in 2021.

Suppliers accounted for 80%
of procurement expenses
(excluding fuel, energy and
tolls).

Fuel, energy and transmission
suppliers had Fenix.

Suppliers accounted for 80% of
purchasing expenses (excluding
fuel, energy and tolls).

EVOLUTION NUMBER OF
SUPPLIERS COLBUN CHILE

~ C2on |

National 2,494 2,458 2,342 2,326
International 186 181 205 210
Total 2,680 2,639 2,547 2,536

Of Colbun's
suppliers in Chile

are SMEs. , regions'.

EVOLUTION NUMBER OF SUPPLIERS
COLBUN IN PERU

o [ C2on |

National 489 530 440 495
International 73 47 60 57

Millions of USS was the

amount purchased from 88.4%
Fenix's total suppliers in

20217,

Of Colbun's suppliers
in Chile are located in

Colbun ¢ Annual Integrated Report 2021 f

EVOLUTION OF PURCHASES FROM
SUPPLIERS COLBUN CHILE (IN THOUSANDS

OF USDS)
o [ 2o |

National 198,433 168,991 193,345 588,342
International 26,133 38,627 104,790 570,149
Total 224,566 207619 298,135 1,158,491

O
(V)]

Note: Excluding suppliers of fuel, energy and
transmission tolls.

() Both figures exclude purchases of
energy, power, tolls and generation
fuels.

sJal|ddng puesio1desiuod |

EVOLUTION OF PURCHASES FROM
SUPPLIERS COLBUN PERU (IN THOUSANDS

OF USDS)
o
National 15.8 18.2 19.3 13.0
International 1.9 3.4 23.8 1.7

Of Fenix's purchases
were made from

suppliers located in (2) Excludes purchases of energy, power, tolls
Perc?. and generation fuels.

Note: Excluding fuel, energy and transmission
tolls suppliers.



>

© O

Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

General
Information

Annexes

Financial
Statements

Critical Suppliers

GRI: 204-1
L I

® RATING

Colbun identifies as critical suppliers those whose
performance is essential for the operational
continuity of our power plants, including suppliers
of critical components and those who are not
substitutable, or those who, due to the nature of
their work, may cause a serious environmental
incident.

® QUANTIFICATION

Of the total of 3,071 suppliers in Chile, Colbun
identified 67 critical suppliers, which represent 2.1%
of the total suppliers and 58.79% of the purchasing
volume. These are mainly in the financial,
engineering, fuel supply and waste treatment
sectors.

There are 30 suppliers identified as critical in

the case of Fenix, representing 4.6% of the total
number of suppliers and 58.8% of the Company's
purchases in 2021.

EMPLOYEES OF CONTRACTOR COMPANIES YEAR 2021

*Employees of supplier companies
subject to the Subcontracting Law.

Excludes energy, power, tolls and fuel
. . suppliers, which are not considered in
Chile Peru the numerical analysis of the distribution

of suppliers in this chapter.

Suppliers Geographic
Distribution

GRI: 204-1

SUPPLIERS DISTRIBUTION IN CHIE

Atacama
Antofagasta
Valparaiso
Metropolitana
Lib. Bdo Ohiggins
Maule

BioBio

De los Rios

Los Lagos

Other Regions

Total

Number of
Suppliers

2020
24
23

219
1,380
44
116
406
65
30
35
2,342

SUPPLIERS DISTRIBUTION IN PERU

Lima Metropolitana
Chilca-Salinas
OtrOtheras

Totsl Suppliers

Total International
Suppliers

Number of

Suppliers

2020

440
60

Spending on
Suppliers by Number of
Region (thousands Suppliers
of USD)
2020 2021
2,487 42
983 37
12,550 193
151,192 1,386
604 51
4,522 109
18,119 375
983 20
562 86
1,343 27
193,345 2,326

Spending on
Suppliers by Number of
Region (thousands Suppliers
of USD)
2020 2021
19,240 471
39 12
76 12
19,355 495
23,794 57

Colbin ¢ Annual Integrated Report 2021 f

Spending on
Suppliers by
Region (thousands
of USD)
2021
1.918
416
11,469
549,396
873
3,334
17,51
272 . .
Note: The location of suppliers
892 reflects the RUT (commercial ID)
2,261 where they pay their duties, taxes
and commercial patents. Excludes
588,342 purchases of energy, power, tolls and
generation fuels.
Spending on
Suppliers by
Region (thousands
of USD)
2021
12,774
76
191
13,041 Note: Excluding purchases
of energy, power, tolls and
1715 generation fuels.

O
()]
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Risks and Controls

I% REGULATION FRAMEWORK

® CODE OF ETHICS

Our document contains the principles,
values and practices that should guide the
daily actions and decision making of our
employees, contractors and suppliers. It is
applicable to all contractors and suppliers
in Chile and Peru, and is part of all our
contracts, with dissemination in the Supplier
Portal and in annual meetings held with
contractors and suppliers.

e REECS

Another regulation applicable to our suppliers
is the Special Regulation for Contractors and
Subcontractors (REECS), which is reviewed
and updated annually.

View Supplier Portal
access

@ SOURCING PROCESS: MAIN RISKS AND CONTROLS

Risks

®  OPERATIONAL AND SUSTAINABILITY RISKS: -

Timeliness of the need
Quality of service or supply
Unqualified supplier

Poor labor practices of the supplier

Non-compliance with social laws
Workplace accident

Order

Request

p Controls

EVALUATION OF SUPPLY

®  SERVICE

Timeliness and deadlines

Technical, economic and
sustainability evaluation

Authorizations and Releases

Award Reports

Additional tax form

Cost overruns
Untimely supply
Errors in payment

rendered
Foreign tax overcharges

Determine Creation and
Source of monitoring of

Supply purchase
order/contract

o HOMOLOGATION AND EVALUATION
PROCEDURE
Economic Risk, Activity, Country,
Supplier Qualification, Labor,
Financial and Sustainability
Supplier registration
Contract administrationCONTRACT

Colbun ¢ Annual Integrated Report 2021 f

® ENVIRONMENTAL AND SOCIAL RISKS

Environmental incident
Social incident affecting employee
contractors or the community

Payment made in advance and service not

Performance of
service and
administration
of contract

CLAUSES AND STATEMENTS
IN CONTRACTS, ORDERS AND
BIDDINGS

Code of ethics
Code of conduct
REECS

Contract models
Human Rights
Crime Prevention

(-]
~N
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® SUSTAINABILITY
MANAGEMENT

Surveys and self-evaluations
Human Rights and social action

Safety and Health
Quality and Environment Audit


https://proveedores.colbun.cl/auth/login
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Exchange of Good Practices
GRI: 202-2, 203-2, 308-1, 308-2, 414-1, 414-2

% § MATTERS
INVOLVED

Colbun promotes the exchange of good practices with our
contractors and suppliers, on:

Safety standards,

Quality standards,

Environmental and social standards

WORK AND SAFETY
PRACTICES

In all our bidding and awarding processes with
collaborating companies, we have incorporated labor and
occupational safety standards, as well as compliance with
Colbun's Code of Ethics.

These guidelines are included in the Special Regulations for
Contractors and Subcontractors (REECS) and in the Code
of Ethics. Furthermore, the accident rate of our contractors
is part of the goals that affect the performance evaluation
of the entire Company.

@ ENVIRONMENTAL
PRACTICES

Environmental standards are also established in the
contracts, through the REECS guidelines. Compliance

with the requirements indicated in the Environmental
Qualification Resolution (RCA) of the service being
contracted is reviewed 100%. If faults are detected, Colbun
communicates directly with the contractors, requesting

an explanation and their due regularization. Serious or
repeated misconduct may result in early termination of the
contract or service.

2021 Milestones and Initiatives

NEW CODE OF CONDUCT FOR
@ SUPPLIERS AND CONTRACTORS

In July 2021, the Company launched this new
document which has as its main purpose to
guide the conduct that Colbun expects from
its contractors and suppliers in four areas:
People, Human Rights and Working Conditions;
Occupational Health and Safety; Environment
and Communities; and Business Integrity and
Regulatory Compliance.

™ PROTOCOL IN RE-
NEWABLE PROJECT
CONSTRUCTION

As part of the development of its renewable energy
projects, Colbun implemented a protocol that
seeks to ensure timely and full payment to local
suppliers and SMEs by contractors that use its
services in these projects.

View details of
protocol
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MINIMUM
WAGE

As from January 2020, a minimum salary of
$500,000 taxable and liquid at the same time
was established for permanent service contract
employees.

@ PROMPT PAYMENT

AND PROPYME SEAL

The Company has established a 7-day payment
term for suppliers once the invoice has been recei-
ved. In addition, Colbun has had the ProPyme Seal
for ten years, a certificate awarded to companies
that are able to verify (through external auditors)
that they pay their suppliers' invoices within a
period of no more than 30 days.

LIQUIDITY FOR
SUPPLIERS

In 2021, the Company established an alliance with
Cumplo, a technological platform designed for
the early payment of digital invoices for those
suppliers who are interested in this alternative.

This alternative is in addition to the agreement that

has existed since 2018 with Bolsa de Productos
that allows suppliers to sell their invoices at very
competitive rates and conditions.

O
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Socio - Environmental
Practices Evaluation

GRI: 308-1, 308-2, 412-3, 414-1, 414-2
NCG 461: 7.2

EVALUATION CRITERIA (CHI-
-—X

LE AND PERU):

When selecting new national suppliers, 100% are
evaluated based on social criteria (social laws,
politically exposed persons, etc.). In 2021, this
number reached 808 suppliers in Chile and 5 in
Peru.

In addition, all new suppliers participating in

a bidding process to work in our facilities and
projects are evaluated under environmental
criteria. In 2021 that number reached 176 in Chile.

@ and 14 in Peru.

SUBCONTRACTORS

In 2021, services were contracted with 244 supplier
companies subject to the Subcontracting Law in
Chile, to which the REECS regulation is applied

to evaluate their social impacts (labor practices
and human rights). Among them, we identified
151 contractors with the potential to generate
significant social impacts, because they are labor
intensive (e.g., compliance with salary payments
and social security contributions), or because of
occupational safety issues (potential for serious
and fatal accidents, for example). None of them
had significant social impacts.

MONITORING
TOOLS
The following are some of the tools that Colbun

uses to monitor the social and environmental
performance of its contractors:

o Reputation and Risk Survey (annual)
Considers specific questions regarding their
working conditions, related to occupational
safety and health, child and forced labor,
freedom of association, etc. No relevant risks
were identified through this tool.

Monitoring platform

® C(lever is a platform that allows accreditation
of contractor companies' personnel and
obtains indicators related to environmental
and social aspects. It also evaluates, for
example, accidentality rates or claims
submitted to the labor inspectorate.

Certifications

® Submission of certifications of compliance
with labor and social security obligations,
delivered by the respective Labor
Inspectorate.

e Audits conducted on-site.

® Administrators

Colbun's Contract Administrator,
supported by the Environmental area,
follows up on the commitments included
in the terms of reference of contracts with
potential environmental impact. Prior to
the commencement of the service, the
companies must prepare a matrix with the
risks associated to each activity, which

is reviewed by the Environmental and
Occupational Health and Safety (MASSO)
managers. For more complex services, an
on-site risk preventionist is required.

In the case of critical fuel transportation
suppliers, in addition to all the previous
points, they must comply with high

standards required in the fuel transportation

industry at the national level.

O
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SUPPLIER EVALUATION PROCESS IN CHILE AND PERU 2021
(308-2, 414-2)
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CHILE 43:V)

TOTAL N° OF TOTAL N° OF TOTAL N° OF TOTAL N° OF
SUPPLIERS CRITICAL SUPPLIERS CRITICAL
SUPPLIERS SUPPLIERS
N° of Suppliers that work with the
Company 3.071 67 643 30
No. of suppliers evaluated in
relation to environmental impacts. 244 15 146 16
N° of suppliers identified as having significant
negative environmental impacts:
a) Potencial a7l a)13 a) 26 a)9
b) Real b) 0 b) 0 b) 0 b) 0
N° of suppliers identified as having significant
negative environmental impacts -potential and
actual- with which agreements have been
reached:
a) improvements have been agreed a)o a)o a)o0 a)o
upon as a result of an assessment
b) the relationship has been b)0 b)0 b)0 b)0

terminated as a result of the evaluation

Description of significant negative
environmental impacts - potential and
actual - identified in the supply chain.

Measures to prevent risks of
significant environmental impacts.

High environmental risk: fuel transportation spills; handling of oils and lubricants
in plant maintenance; waste disposal and chemical product spills.

1) The Environmental Protection Standards include a series of environmental
compliance guidelines, which are subject to audit by the Environmental area.

2) The contracts signed through the terms of reference have a matrix showing the
potential environmental impacts of their own activities. The "Safe Work

Analysis" (SWA) document is another tool used daily in the field to evaluate
environmental aspects and control measures to avoid impact.
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CHILE PERU
TOTAL N° OF TOTAL N° OF TOTAL N° OF TOTAL N° OF
SUPPLIERS CRITICAL SUPPLIERS CRITICAL
SUPPLIERS SUPPLIERS
N° of Suppliers that work with the 3.07 67 643 30
Company

No. of suppliers evaluated in 247 18 60 12
relation to environmental impacts.

N° of suppliers identified as having significant

negative environmental impacts:

a) Potencial a) 151 a)9 a)l8 a)5
b) Real b) 0 b) 0 b) 0 b) 0
N° of suppliers identified as having significant

negative environmental impacts -potential and

actual- with which agreements have been

reached:

a) improvements have been agreed

upon as a result of an assessment a3 2o a)o 2o
b) the relationship has been

terminated as a result of the evaluation D) 1 b) 0 b)o b)0

Description of significant negative
environmental impacts - potential and
actual - identified in the supply chain.

Measures to prevent risks of
significant environmental impacts.

1) High safety risk: serious and fatal accidents due to work with energized
equipment, work at heights, heavy machinery, work in confined spaces, among
other plant maintenance activities.

2) High social risk: intensive in local labor.

1) The contractor company must send the certifications of compliance with labor
and social security obligations, delivered by the respective Labor Inspectorate.

2) The contract administrator is responsible for monitoring collective bargaining
dates.

3) All contracts include clauses regarding the Code of Ethics and the Regulations for
Contractors and Subcontractors.

4) Annual ESG survey of contractors to raise perception and risks.
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Note:

1. All service companies operating at the plants and projects must
comply with the Environmental Protection Standards (clause
included in the contracts) and the REECS (Special Regulations for
Contractors and Subcontractors) to prevent environmental and
safety risks.

2. Although there were no suppliers with significant actual impact,
subsequent training was provided to those suppliers that had a
minor environmental incident.

3. All suppliers under the Subcontracting Law are socially evaluated.
They must attach a monthly certificate of compliance with the
payment of labor contributions and are subject to internal audits.
Additionally, in Chile, Puerto Coronel, Electrogas and Gas Andes are
included. Other mechanisms used to socially evaluate these
suppliers are: Equifax (244 suppliers registered in Chile, which are
reviewed for delinquencies, tax situations, etc.) and the annual ESG
Survey (80 interviewed in 2021 in Chile and xx in Peru).

4. All contractor personnel associated with our facilities must
submit their work contract, as well as the work modalities and
shifts, in accordance with the Internal Regulations for Contractors
and Colbun's Code of Ethics.

5. During 2021 there were no contractor with significant environmental
or social impacts in Chile or Peru, however, 3 contractors in Chile were
requested to improve plans in the timely payment of social laws and
commercial debts. Only one of them did not follow the guidelines and
improvements, so it was eliminated from Colbtin'’s portfolio.

6. Every month, the Sustainable Management team reviews 2 or 3
contractors from each plant at random, to confirm whether the
information on social and environmental aspects is available and
updated in the Clever platform.

See Annexes Chapter 5 for more
details of the NCG 461 requirement on
Supplier Evaluation.
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Safety
and Health Management

GRI: 403-1, 403-2, 403-3, 403-4, 403-7, 403-8, 403-9, 403-10, 403-5, 403-6, 412-1, EU21, EU18
NCG 461: 5.6

® MAIN GOAL

To ensure that our employees

and contractors carry out their
normal work in compliance with

the company's OHS standards and
procedures at all times, which will
prevent the occurrence of accidents.

® SPECIFIC GOALS

- Commitment and management of
"zero accidents”.

- Maintaining a healthy and fit
working population.

- To ensure that surroinding
communities feel safe from the
operation of our plants.

Was Colbun's Accident
Frequency Index (consolidated
Chile and Peru) in 2021,
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Occupational Health and
Safety Management

GRI: 4031, 403-2, 403-3, 403-4, 403-5, 403-6, 403-7, 403-8

® POLICY AND PRINCIPLES

The Safety, Occupational Health, Environment
and Quality Policy is available on our website ;
and details the basic principles promoted by the
Company regarding Occupational Health and
Safety.

® CULTURE AND MANAGEMENT SYSTEM

The Company has made safety a central

axis in its management, with the focus on
developing its own culture that transforms it
into a benchmark, seeking that each worker
and contractor is a passionate leader in safety.

To this end, the company has an Integrated
Management System (IMS- SGI) to support
Occupational Health and Safety (OHS- SSO)
management.

For further details
see Annex Chapter 5

® INTEGRATED MANAGEMENT

SYSTEM COVERAGE
The coverage of the Safety, Occupational
Health and Environment System (SGI) in Chile
reached 100% of our employees (1,008 people)
and contractors (1,506 people). This system
also has 1SO 45001.2028 and OHSAS 18.001
certifications in force, issued by an external
certification company, both for our head office
and headquarters, which cover 100% of our
employees and 100% of our contractors.

In Peru, 100% of our employees (105 people)
and contractors (128 people) at Fenix power
plant and Magdalena offices are covered by an
occupational health and safety management
system, which has been verified by an internal
auditor. Colbun's Safety, Occupational Health
and Environment Management System (SGI)

is currently being implemented for this power
plant.

By the end of 2021, the SGI (certified by a third
party) covers 86% of our own employees and
84% of our contractors.

® STRATEGY

The Company has an Occupational Health and
Safety Strategic Plan generated in 2017, which
includes the following axes:

1. Safety Leadership Development
2. OHS goals

3. Safety Communication

4. Procedures and Regulation

5. Occupational Health Management

® PROCEDURE

The Company has a hazard identification and

risk assessment procedure, which establishes

the methodology for developing the identification
and assessment of hazards. This process is led by
the area manager/supervisor, with the support of
the OHS supervisor if required. Subsequently, the
updated risk identification and hazard assessment
matrix is disseminated to the personnel involved.

Colbin ¢ Annual Integrated Report 2021 €

® POSSIBILITY OF COMPLAINTS

Employees have the possibility to indicate hazards
or dangerous work situations, through different
mechanisms: Safe Work Analysis (daily, before each
labor), Inspections, Observations. They can also do
so through the Joint Health and Safety Committee
associated with each facility. No employee will face
reprisals if they report this type of situation.

® INTERNAL REGULATION

The Order, Hygiene and Safety Regulation,
indicates in Article 70° that any employee who is
entrusted with the execution of a job for which he/
she has not been trained and/or who presumes

a danger of accident that has not been evaluated
and controlled, must inform his/her direct boss.

In addition, the employee may refuse to execute
the dangerous work as long as the above is not
complied with and the corresponding control
measures have been taken.
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Relevant events
Chile

GRI: 403-10

FATAL ACCIDENT

Despite all the safety measures
implemented in recent years, Colbun
had to mourn the death in 2021 of
Fabian Sepulveda, Electrical Maintainer
of the Santa Maria Power Plant, in an
accident that occurred in that facility.
This tragic situation caused a deep
impact on Colbun, especially among

all his coworkers, and reminded us
that there is nothing more important
and valuable in our daily work than
protecting the lives and integrity of our

employees and contractors.

As soon as this event occurred, the
Company adopted the necessary
measures to accompany and support
family, as well as his immediate work
group. In addition, days of reflection
were held and an investigation was
carried out by the respective Joint
Health and Safety Committee, which
resulted in an action plan to minimize
this type of accident as much as
possible.

® NEW SAFETY CONSULTANCY

A collaborative work began with DEKRA, an
international safety expert firm associated with
ACHS, our strategic partner for Occupational
Health and Safety management. With DEKRA
we implemented in 2021 the LDI Methodologies
in generation management and Safe Align in 4
generation facilities.

Both methodologies aim to increase the culture
through effective and visible leadership at all levels
of the organization.

For the safety indicators requi-
red by NCG 461, see annexes to
Chapter 5.

Indicators
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Ocupational Safety

FATALITIES AND INJURIES DUE TO WORK-RELATED ACCIDENTS, LOSS OF

TIME, OF OWN EMPLOYEES(403-9)

Total N° own Total hours
employees worked 2021
Location 2021 2018
Chile 1,008 2,395,602 0
Peru 105 268,956 0
Global 114 2,664,558 o

Notes:

- During 2021 we had to regret the death of 1 of
Colbun's own employees, who suffered a work-
related accident. Another worker of the power
plant died from a heart attack (not work-related).

Fatalities resulting from an
occupational accident injury

Rate N° of People
2019 2020 2021 2021 2018
0 0 0.41 1 0.43
[¢] [¢] 0 0 0
o o 0.38 1 0.39

* Regarding lost time injuries, during the period
2018-2021 there were no injuries to our own
employees due to occupational accidents with
major consequences in Chile or Peru. There were
also no fatalities or injuries due to vehicular
accidents of the Company's own employees in
Chile or Peru.

Recordable work-related injuries, with lost time

(LTIFR)
Rate N° of People
2019 2020 2021 2021
0.43 0 .67 4
358 27 0 0
0.77 0.37 15 4

+ As for recordable work-related lost-
time injuries in Chile, in addition to
huenco Complex, who suffered a
crushing, a contusion and a sprain,
respectively.

+ The data covers 100% of our
employees.

FATALITIES AND INJURIES DUE TO WORK-RELATED ACCIDENTS, LOSS OF TIME, OF CONTRACTORS (403-9)

Location Total N° own Total hours
employees worked 2021
2021 2018
Chile 1,506 2,436,939 0
Peru 128 167,21 0
Global 1634 2,604,150 o
Notes:

« In the case of our contractors, in the reporting period

(2018-2021) there were no fatalities resulting from an

occupational accident injury, nor were there any injuries
from occupational accidents with major consequences,

nor from vehicular accidents in Chile or Peru.

Fatalities resulting from an

Recordable work-related injuries, with lost time

occupational accident (LTIFR)
Rate N° of People N° of People
2019 2020 2021 2021 2018 2019 2020 2021 2021
[¢] [¢] 0 o 132 1.81 2.67 3.69 9
0 0 0 0 0 0 0 0 0
[\] [v] ] 0 119 1.62 242 3.46 9
* In terms of recordable occupational injuries, with lost IT contractors, and other managers

time, there were a total of 9 people injured: 2 in the
Biobio Complex, 2 in the Nehuenco Complex and 5 in the  types of injuries were blows, falls from

who go to the field). The most frequent

corporate offices in Chile (which include contractors of the same level and entrapment. The

the Projects under Construction,

data covers 100% of our contractors.
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Training Campaigns
and Courses 2021

GRI: 403-5

® PERIODIC TRAINING COURSES

The annual training program includes several
courses on occupational health and safety that
are periodically given: safe driving, handling and
use of fire extinguishers, first aid, protection
against UV radiation, handling of hazardous
substances, boiler operation, and occupational
health protocols.

® TARGETED TRAINING COURSES:

The main targeted training courses conducted in
2021 were.

- Electrical Hazards Course: based on the NFPA
70E standard, developed under the e-learning
modality, in order to make it more massive in the
organization. A total of 128 employees were trained
in this course.

- Behavioral Awareness Workshop: also
developed in the e-learning modality and given by
the Chilean Safety Association, 167 employees were
trained.

® SAFETY CAMPAIGNS

The "If you see it, tell me about it" campaign was
deployed to encourage the identification of safe
behaviors to reinforce them and unsafe behaviors
to correct them in a positive way.

® CONTRACTOR COLLABORATORS

In 2021, a total of 4,993 workers from contractor
companies received Colbun's OHS induction

at our various facilities. In the case of the 1,925
workers of permanent contractors (located at our
facilities), they also received other types of training
on COVID-19, Zero Fatality Standards (ECFs) and
emergency plans.

® CULTURE AND MANAGEMENT SYSTEM

The Company has made safety a central pillar

in its management, focused on developing its
own culture that transforms it into a benchmark,
seeking to make each worker and contractor a
passionate leader in safety.

Colbun ¢ Annual Integrated Report 2021 (
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Occupational Health
and Healthy Living

GRI: 403-6

Occupational Health

Management

® EPIDEMIOLOGICAL
SURVEILLANCE

Employees’ exposure is monitored in their

jobs, identifying risk agents present (doses,
concentrations and exposure times) that allow us
to quantify their magnitude in order to propose
control measures.

® OCCUPATIONAL HEALTH
PROTOCOLS

The health protocols seek to minimize risks to
employees and allow monitoring of individual
health status. Noise is the main health risk
identified at Colbun's power plants. To reduce
potential risks, health protocols have been
implemented:

- Occupational Exposure to Noise Program
(PREXOR),

- Plan for the Eradication of Silicosis by 2030
(PLANESI).

- Work-related Musculoskeletal Disorders of the
Upper Extremities (TMERT-EESS)

- Manual Handling of Loads (MMC)

- Psychosocial Disorders (PSD), Asbestos, and Non-
lonizing Radiation (Rad UV A/B).

These protocols are part of the hygiene plan,
which includes, among other actions, qualitative
evaluations and preliminary studies at all plants.

® OCCUPATIONAL HEALTH
SURVEILLANCE

To ensure that employees have the necessary
physical aptitudes to carry out their work,
occupational examinations are systematically
carried out and employees with any degree of
alteration in their health evaluation are followed
up. This encourages the worker to consult through
his or her health plan and to seek appropriate
medical treatment.

The information gathered is reported to the Health
Committee, integrated by three members of the
Organization and People Management and three
members of the Occupational Health and Safety
Management. Not having occupational diseases
(EP) has been Colbun's focus.

Colbin ¢ Annual Integrated Report 2021 €

® OTHER PROGRAMS

Other important activities coordinated with
Bienestar were the influenza vaccination (490
employees) and the ACHS "Vive Mas" (Live Longer)
program, which addresses nutrition and physical
activity. We started in 2021 with 164 employees who
voluntarily enrolled.

We should also mention the Visual Health, Activate
and Cuidate programs (get active and take care
of yourself), all focused on health and healthy
living, which were attended by a large number of
employees (more than 800).
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2021 Results and
Highlights

Chile

® GENERAL MEASURES

Following the disruptions generated by
COVID-19, in 2021 we resumed preventive
health exams for our employees. In
addition, a preventive screening program
was implemented at the head office.

Given its success, it will be extended in
2022 and the feasibility of replicating it at
headquarters will be evaluated. The results
of all examinations are private and only the
employee has access to them.

In terms of occupational illnesses or
diseases, no cases were recorded during
2021.

ABSENTEE RATE COLBUN CHILE (COLBUN 13.50)

2019 2020 2021

Man 1.82 2 1.72 2.41
Woman 2.8 2.65 1.81 2.73
Total 2 212 1.74 2.47

Note: Days of absenteeism (No. of days) /
Average workforce (No. of persons)

® COvVID-19

Our Focus

Our priority in the COVID-19 pandemic was to take
care of the health of employees and contractors
while keeping our facilities operational.

Actions taken by COVID-19

1 Weekly Emergency Committee meetings were
held to verify compliance with the measures
implemented and to evaluate new ones.

We implemented a hybrid work model for those
p Yy
positions applicable due to the nature of their
functions.

3 Safety protocols continued to be implemented
at the power plants to prevent contagion.

4 Mass vaccination of Colbun employees and
contractors was encouraged.

5 Communication campaigns and webinars
were promoted to inform employees of new
recommendations and instructions.

6 Permanent updating, in line with MINSAL
guidelines, of protocols and action plans with
special attention to Covid-19 risk groups.

7 Active case search campaigns (BAC) were
carried out by means of mass PCR and antigen
sampling.

Colbin ¢ Annual Integrated Report 2021 €

2021 Results

All of the above helped to contain the spread of the
virus. During the past year, a total of 49 of our own
employees and 69 contractors were infected with
COVID 19. In January 2021, we had to regret the
death of a contractor from this disease, who was
infected off-site.

Indirect effects of COVID-19

Teleworking implied promoting training for
employees, with the support of the ACHS and other
external consultants, to prevent accidents and
occupational illnesses at home.

In order to protect the mental health of our
employees, talks were given on Emotional
Management and Resilience.
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Peru

® ENERAL MEASURES

During 2021, no occupational illnesses
occurred in Fenix. A medical examination
was performed on 100% of the employees,
allowing us to have information to establish
actions for the occupational health
surveillance plan to be carried out in 2022.
Due to the health condition, actions will
continue to be implemented for surveillance
and control against COVID -19.

® COVID-19:

Our Focus

The measures implemented to control
COVID-19 aimed at protecting employees
and providing continuity of the power plant's
operation, as it is considered an essential
service.

As aresult of all the preventive management,
the number of infected employees was 33
(own personnel and contractors).

® HEALTH HIGHLIGHTS IN 2021

- The use of the Zyght platform for occupational
health and safety issues was strengthened
throughout the company, achieving compliance
with the program. We will continue with the
actions for the digitalization of the HSE Plan
through Zyght.

- The Contingency Plan was updated in accordance

with corporate standards.

- The Hazard Identification and Risk Assessment

and Control Procedure was updated, improving the

methodology to be used.

- COVID 19 prevention and control measures
were implemented in accordance with current
regulations and corporate guidelines.

ABSENTEE RATE COLBUN FENIX PERU (COLBUN 13.50)

Hombre 0.43 0.4 1.07 0.85
Mujer 1.45 0.75 0.05 0.71
Total 0.65 0.47 0.79 0.81

Note: Days of absenteeism (No. of days) /
Average workforce (No. of persons)
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Safety in Our
@ Facilities

EU21

® EMERGENCY PLANS

Colbun updated in 2020 the
emergency plans of each of

the facilities based on the new
corporate procedure, which seeks
to have homogeneous and effective
emergency plans, so that their
application is simple and clear for all
personnel.

The goals and scope of this
procedure include:

-----

- Control the emergency with the
means available and defined in
Colbun S.A.

- Minimize possible losses, both
human and material.

- Control or mitigate possible so-
cio-environmental effects.

- Avoid or minimize consequences
in communication with the envi-
ronment.

- Optimize the resources available
to solve the emergency.

- To avoid its repetition, as a form
of continuous improvement.

® TECHNOLOGICAL SURVEILLANCE

The installation of the technological surveillance
system (SVT) continued in 2021, adding Santa
Maria and Nehuenco Thermoelectric Complexes
and the Company's headquarters (these facilities
are in addition to the Angostura Power Plant

and the Mulchén Substation, which already had
this system). We also began the development of
the SVT projects at the Colbun Complex and the
Aconcagua power plants.

In 2021, we did not record any events associated
with social stability.
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108

Juawabeuep yieaH puehiajes |



>

© O

Who We Are

What and How We
Do: Our Strategy

©

Economic and
Operational
Performance

Social
Performance

ONN -

Environmental
Performance and
Climate Change

®

General
Information

Annexes

®®

Financial
Statements

Safety Management

in Communities

GRI: 413-1, 413-2
EU21

All Colbun's power plants have
an emergency plan for fires,
earthquakes and natural disasters.
Periodic emergency drills are
carried out at our facilities, with
the participation of entities such
as firefighters and government
emergency offices, and a matrix
is updated on the risks that our
operations could generate in the
surrounding communities.

The following are some of the
measures being implemented to
improve the safety of the community
in relation to our facilities.

® COLBUN COMPLEX

Reservoir Law Protocol: In 2016 Colbun
participated in an agreement with the DGA, the
Meteorological Directorate, ONEMI and other
companies in the sector to adopt preventive
measures to avoid or mitigate the risks of possible
flooding of Maule River.

Discharges: When Colbun reservoir must
discharge water, the company coordinates with
ONEMI and informs local and regional authorities
in advance.

Colbun's Power Plant Tailrace Canal: A

safety dissemination campaign was conducted
during 2021 summer to promote self-care in the
communes of Colbun and Yerbas Buenas. 2022
campaign incorporated the Fire Department and
involved an agreement with the Municipality of
San Clemente to close access to the San Clemente
Canal.

Here, more details

® ANGOSTURA POWER PLANT

Flood protocol: At this power plant there is a
communication protocol with the authorities

and other stakeholders to notify the opening of
floodgates upon a significant increase in river flow.

Winter campaign: Every year a winter
dissemination campaign is carried out, which
includes a meeting with regional media, as well as
the delivery of brochures and radio broadcasts to
reinforce information in the event of possible river
flooding due to weather conditions.

Additional safety measures: In addition to the
signage that was installed in the Biobio River
several years ago to warn of changes in flow that
could occur in its bed, in 2021 progress was made
in the installation of a siren system that is expected
to be completed in 2022. In addition, during the
summer period a restriction was established so

as not to increase the river's flow during daylight
hours, as well as a communications campaign for
responsible behavior by river users.

Angostura Park: Due to COVID-19, different
protocols were adopted in Angostura Park to allow
tourists to enter.

® ACONCAGUA COMPLEX

Safety signage: Since 2015, there have been
permanent signs and sirens indicating the
occurrence of flow increases due to sudden
discharges in different areas of the basin.

International Road Campaign: Although this

is a public road and is not part of our facilities
(although it is used by Colbun personnel), the
Company conducted a road safety campaign with
neighbors to avoid traffic accidents.

View campaign
information
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https://www.youtube.com/watch?v=KpLg5zWZl1g
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/organizaciones-sociales-y-colbun-impulsan-campa%C3%B1a-de-seguridad-vial-en-camino-internacional
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Community
Engagement

([ ] [ ]
Principles and Management Model
GRI:103-2;103-3, 413-1
NCG 461: 37.i

® OUR GOAL

Colbun's community management seeks to develop an associative work with
the communities surrounding our facilities and projects in order to be and
be recognized as a company that generates value with these communities,
avoiding, mitigating and compensating the negative impacts and enhancing
the positive effects of our presence.

The following diagram explains the principles of this vision.

Oportunities

A project is good for Colbun to the extent that it
is also good for others: They should be better off
with us than without us.

Trust

Know the community to build a long-term
relationship and be a good neighbor.

Consistency
Sustainable management must be built
first and foremost first and foremost
with our employees / suppliers

Operational excellence is the basis
for relationship building.

® COMMUNITY
RELATIONSHIP AXES

The community relationship is
imp|emented in three main areas, Generate Build relatiomships with the

grouping together different Trust community based on transparent
programs and action plans. and collaborative dialogue.

Community
Engagement

Generate

Generate
Future

Oportunities
Collaboratively promote

community development
through sustainable and
social impact projects.

Maximize the positive impact
of Colbun's business in the
community, promoting the

development of the local
economy.

View more details about the
Community Management Model
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https://www.colbun.cl/corporativo/comunidad-y-sociedad/modelo-de-gestion
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Who We Are Building Trust: Dialogue
with the Community and

Society

A GRI: 102-17,102-21, 102-43, 203-2, 4131, 413-2, EUT9, 203-1

Do: Our Strategy
oo oo

POTENTIAL NEGATIVE IMPACTS
ON LOCAL COMMUNITIES

POTENTIAL POSITIVE IMPACTS ON
LOCAL COMMUNITIES

e WHAT DO WE DO? @ WHO IS RESPONSIBLE?

Economic and

Operational ) L . :
In order to establish an early approach and This is a joint work of the Engineerin :
Performance o ; y ppl ) 4J 9 . 9 Construction Operation Construction Operation
a fluid dialogue with the communities where and Projects Management, Operations : ) ) :
we seek to locate our proiects. the Compan M t Envi t Demand for local labor.  Demand for local and Noise nuisance. Potential alteration of
) o Pro) ’ . pany anagement, nwronmen ) regional services and terrestrial and aquatic
_ informs the authorities and communities at Management and Public Affairs Demand for local and products. Particulate matter ecosystems (hydroelectric
E’Z;lilrmance an early stage about the activity we intend to Management. regional services and (dust). plants), including river flow 1
develop and, at the same time, listen to their products. Rate reductions for , and regime.
vision and priorities communities with generation Transitory —_—
p ’ ® WHEN DO WE DO IT? Social investment in the  plants. demographic increase. Potential impact on o
community. communities' access to water g
Environmental In addition, multiple communication channels Prior to submitting the environmental Social investment in the Potential alteration of (hydro). =
Pe S . . . . R =
Cliggirgér;;%agd are maintained during the operation, which impact study or statement forit's Strengthening of trade community. the landscape. . =
9 include the following: ) union activity. Alteration of the landscape. 2
wing: assessment to the environmental Strengthening of trade union Potential resettlement &
agencies, meetings are usually held with Archaeological findings.  activity. of communities. Potential impact on 3
- Community WhatsApp the authorities and the communities. . communities’ terestrial
General . . S . Rent for concession of Tourism activities Potential overload of connectivity.
; This approach is maintained during the - X
Information ) . ) onerous use (solar and (hydroelectricity). infrastructure and
- Community surveys construction and operation of the plant, wind). services. Potential increase in the
including our subsidiary Fenix in Peru. Water storage and irrigation perception of security risk
- Public accounts and community dialogues infrastructure Potential alteration of (hydroelectric power plants).
(hydroelectricity). ecosystems.
A . Potential hazardous and non-
fnexes - Local radio programs River flood control. hazardous effluents and
waste (thermoelectric plants).
- Whistleblower Line and Contact Line Rent for concession of
onerous use (solar and wind). Atmospheric emissions and
] " discharges (thermoelectric
Financial ver flood | lant
Statements River flood control. power plants).

More details on communication
channels in Chapter 2. Water consumption (thermal

power plants).

Noise (thermoelectric, wind).
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—+ Citizen Participation and
a Early Consultation

EUT9

® OUR GOAL

Colbun promotes in its projects processes of
citizen participation and preliminary local meetings
prior to the formal initiation of the environmental
assessment.

® DEVELOPMENTS IN 2021

We held dialog instances with neighbors and local
authorities regarding the development of the
Junquillos Wind Farm Project (Mulchén Commune,
Bio bio Region), which resulted in a voluntary early
citizen participation process (PACA) in January
2021. (PACA) process in January 2022, prior to its
entry into the Environmental Assessment System.

® OTHER PROJECTS

In the case of the Horizonte Wind Project, after
holding voluntary citizen participation meetings
in 2019 and a formal citizen participation process
in 2020, periodic meetings were held in 2021
with local authorities and communities prior to
construction of the project starting in November.

There were also meetings with the new local
authorities linked to the Diego de AlImagro Sur
Photovoltaic Project (Diego de Almagro Sur
Commune, Atacama Region), and the Machicura
Photovoltaic Project (Colbun Commune, Maule
Region).

Participatory Design and
Q Community Infrastructure
GRI: 203-1

® RURAL DRINKING WATER SYSTEMS

During 2021, Colbun provided support -
through water rights and/or equipment - to
the Rural Drinking Water Systems (RWS) of
seven communities in four regions.

This program contributes to SDG No. 6
on "Ensure availability and sustainable

management of water and sanitation for all",

in its indicator 6.b..

Watch video about Rural
Drinking Water Systems

® LOCAL FOOTPRINT ALLIANCE

Along with the NGO Huella Local, in 2021 we
continued to develop social infrastructure
projects in the Bio-Bio and Los Lagos
regions. This is a public-private alliance,
where Colbun generally finances the design
or basic studies for community projects, a
necessary step for these projects to apply
for public financing. In 2021, Colbun worked
with municipal teams from Santa Barbara,
Quilaco, Quilleco, Antuco and Cochama.

It should be noted that all these initiatives
consider a participatory process with the
respective stakeholders.

This joint work contributes to strengthening
SDG No. 17 on "Partnerships to Achieve the
Goals".

Read more about
partnership with
Huella Local
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® TERRITORIAL SOCIAL ROUNDTABLES

In 2021 Colbun continued to make progress in
strengthening the model of territorial social
roundtables, which allow us to generate spaces
for dialogue with different stakeholders in favor of
local development.

In 2021, the San Pedro-Colbun Social Roundtable
was established in Quillota, and the foundations
were laid to establish the same figure in the
Camino Internacional sector, in San Esteban and
Los Andes. These are in addition to the Roundtable
for Artisanal Fishing "Pesca Futuro" and the
Roundtable for the Development of the Southern
Sector, in Coronel; the Chapo Lake Tourism
Roundtable, in Puerto Montt; and participation in
the Charrua Associative Roundtable, in Cabrero.

® FENIX PARTICIPATORY
ENVIRONMENTAL MONITORING

In 2021, the Fenix subsidiary strengthened its
Participatory Socio-Environmental Monitoring
Program (PMSAP), an initiative aimed at verifying
virtually that the results obtained from monitoring
comply with the commitments made by Fenix in its
Environmental Impact Assessment (EIA).

As part of this work, the Participatory Socio-
Environmental Monitoring Committee was
formed and its board organized a lagoon cleanup
campaign, a topic of common interest for the
district.

-
-
N
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https://www.youtube.com/watch?v=09CO_ZLsKlE
https://www.colbun.cl/corporativo/sala-de-prensa/noticias-y-comunicados/detalle/alianza-energia-que-deja-huella-consolida-importantes-avances-en-cuatro-comunas-de-biobio
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Generating Opportunities:
Suppliers and Local
Employment

GRI: 203-1, 203-2, 204-1

® OUR GOAL

At Colbun we promote the purchase of goods and
services from local suppliers, to the extent that
they meet the technical and commercial conditions
required for a reliable commercial operation.

® PERFORMANCE 2021

Last year we worked with 297 local suppliers in
Chile, purchasing USS 8.7 million. On the other
hand, Fenix, USS$76 thousand was invested in
the purchase of goods and services from local
suppliers.

PURCHASES IN COMMUNITIES WITH COLBUN-CHILE INFLUENCE

Commune N° of Suppliers E)l(};;nsse (I
Diego de Almagro 17 489,285
Total Atacama Region 17 489,285
Los Andes 48 1,793,819
Quillota 27 2,789,840
San Esteban 5 6,325
Total Valparaiso Region 80 4,589,984
Curacavi 24 483,825
Til Til 2 134,384
Total Metropolitan Region 26 618,209
Codegua 10 22,816
Mostazal 6 119,151
Total Bdo. O'Higgins Region 16 141.966
Colbin 37 1,528,152
San Clemente 1 333

Total Maule Region 38 1,528,485
Antuco 3 9,125
Cabrero 17 146,362
Coronel 47 726,284
Quilaco 3 16,832
Quilleco 1 2,828
Santa Babara 24 240,665
Total Biobio Region 95 1,142,096
Los Lagos 1 6,206
Panguipulli 3 40,447

Total Los Rios Region 46,653
Cochamé 8 114,338
8

Total Los Lagos Region 114,338

Total 8,748,080

Note: Fuel, energy and transmission tolls
are not included.

Colbun ¢ Annual Integrated Report 2021 f

PURCHASES IN COMMUNITIES WITH COLBUN-PERU INFLUENCE

8 Expense in
N° of |
Commune of Suppliers UsDS$
Chilca-Salinas 12 76,000

LOCAL LABOR RECRUITMENT

Region Province

Il - Antofagasta Antofagasta Taltal 2
Il - Atacama Chafaral Diego De Almagro 1
RM - Metropolitana Melipilla Curacavi 23
V - Valparaiso Los Andes Los Andes 74
San Esteban 17
Quillota Quillota 19
VI - O'Higgins Cachapoal Codegua 1
VIl - Maule Linares Colbln 14
Talca San Clemente 2
VIII - Bio Bio Biobio Antuco 1
Cabrero 5
Quilaco 2
Quilleco 5
Santa Barbara 4
Concepcién Coronel 23
X - Los Lagos Llanquihue Cochamé 2
Puerto Montt 6
XIV - Los Rios Valdivia Los Lagos 1
Panguipulli 3
Total 205

s the percentage of local labor in
plants and projects (Base: 559 emplo-
yees, excluding Head Office).
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Generating Future:
Community Development
Programs

GRI: Colbun-3.50, 203-1, 203-2

® PRINCIPLES AND POLICY

Colbun conducts its community investments under
the principles established in its Community and
Society Manual, which seeks to ensure that these
investments are consistent with the Community
Engagement Strategy.

The Company also has a Donations Policy
approved by the Board of Directors, which aims to
establish principles of good corporate governance
in donations.

For community investment principles, see page 30
of the Community and Society Manual.

See Colbun's Donation
Policy

® SOCIAL INVESTMENT FOCUSES
Disbursements associated with community
projects or programs in plants and projects,
centralized corporate donations to non-profit
foundations and administrative expenses of the
Public Affairs area will be considered as community
social investment.

Colbun's community investment in general terms is
focused on three areas:

1 Energy for Quality of Life: Initiatives focused
on infrastructure and public spaces that
encourage tourism or improve the quality of life
of neighbors.

2 Energy for Entrepreneurship: programs
aimed at strengthening capacities in areas of
productive development and employability.

3 Energy for Education: support through
scholarships, courses, infrastructure and
interventions in schools in the communities
where Colbun operates.

'

o~ e

Millions of dollars
was Colbun's social
investment in 2021
(Chile and Peru).
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https://www.colbun.cl/docs/default-source/documentos-seccion-nuestra-empresa/gobierno-corporativo/politicas-y-practicas/pol%C3%ADtica-de-donaciones.pdf?sfvrsn=a3ad73b0_1
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Community Investment

GRI: 413-1, 415-1
Colbdn 3.50

® EMPHASIS ON LOCAL REACTIVATION

Following the impact of COVID-19, a relevant
focus in the community work of 2021 was to
support the economic reactivation of local
entrepreneurs.

Many of these projects are carried out
through the Colbun Entrepreneurship Center,
which has two locations and has worked for
ten years promoting entrepreneurship in the
Biobio Region.‘@)

These supports sought to contribute to SDG
No. 8, aimed at "Promoting inclusive and
sustainable economic growth, employment
and decent work for all”.

TRABAJD! DECENTE
Y CRECINEENTD
ECOMOMICT

i

OUTSTANDING COMMUNITY
PROJECTS CHILE

® Tu Pedido Coronel

A digital delivery platform developed by the Colbun
Entrepreneurship Center, aimed at bringing the
gastronomic offer to the community of Coronel
and thus support local entrepreneurs. (Your Order
Coronel)

Access the platform @_7

@ Gente Dulce

This is a free e-commerce platform created by

the Colbun Entrepreneurship Center in the Biobio
Region, with the aim of being a virtual showcase
for entrepreneurs in the municipalities of Coronel,
Santa Barbara and Quilaco. Access the platform @

® Competitive Funds for Artisans (Maule)

In partnership with the Corporacion Regional de
Desarrollo Productivo del Maule, competitive funds
were implemented for the reactivation of artisans
in the commune of Colbun, with a focus on digital
marketing tools and online sales.

® Entrepreneurial Energy

Campaign to promote entrepreneurs in Biobio, Los
Andes, San Esteban and Quillota, through digital
networks, print media and radio broadcasting, as
well as the creation of a website to showcase their
offerings.

©® Competitive Funds for Entrepreneurs

In collaboration with the Simon de Cyrene
Foundation, the San Pedro (Quillota) and Camino
Internacional (San Esteban and Los Andes)
Neighborhood Associations, and the Municipality
of Quillota, competitive funds were awarded

to nearly 80 entrepreneurs from both areas to
support their businesses.

® Impulsa tu Negocio Project (Boost your
business)

In collaboration with the Municipality of Quillota,
BanAmor Foundation, La Semilla Foundation and
Marca Consciente, this project provided digital
tools and competitive funds to entrepreneurs in
the commune, as well as enabling a portal for the
promotion of local products and services. Access
the platform @

Colbin ¢ Annual Integrated Report 2021 (

® "Yo puedo, mujer emprendedora” (I can,
entrepreneurial woman) program.

Special women's entrepreneurship program

in the commune of Coronel that integrated
training, workshops and counseling benefiting
local entrepreneurs.

® Radio program "Voces con Energia"
(Voices with Energy).

A space for local entrepreneurs from Quillota,
Los Andes, San Esteban, Santa Barbara,
Quilaco, Cochamé and Coronel to promote
their products and services to the community.

See details of Colbun's nearly 40
social projects in 2021 in appendix
Chapter 5

-
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https://www.tupedidocoronel.cl/
https://www.colbun.cl/corporativo/comunidad-y-sociedad/programas-y-proyectos-sociales/centros-de-emprendimiento-colbun
http://impulsatunegocioquillota.cl/
https://gentedulce.cl/
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REACTIVATION OF BEACH RESORTS

® Focus

A traditional focus of Colbun's community
work has been the promotion of tourism,
through the operation and construction of
tourism infrastructure in the Company's
hydroelectric reservoirs

@ Reopening

After having been closed due to the pandemic
in the summer 2020-2021, in December 2021
the Angostura del Biobio and Balneario
Machicura resorts reopened, receiving more
than 94 visits this season. Lago Chapo was
added to these centers, where the Company
has also built tourist infrastructure.

To learn more about these initiatives, see @

® Tourism ventures

Through the "Incuba tu Energia” program,
Colbun's Entrepreneurship Center was
awarded competitive funds to support the
reopening of tourism businesses in Santa
Barbara, Antuo and Quilaco. A version was
also developed in Puerto Montt, through the
Chapo Lake Tourism Board.

Colbun ¢ Annual Integrated Report 2021 (
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https://www.colbun.cl/corporativo/comunidad-y-sociedad/programas-y-proyectos-sociales/hidroturismo
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OUTSTANDING COMMUNITY
PROJECTS PERU

® Entrepreneur Ignite

Enciende Emprendedor: a program aimed

at strengthening the management and
leadership skills of entrepreneurs in Chilca
and thus contributing to the economic
reactivation of their businesses. The initiative
has a gender component, Embajadoras
Power, which seeks the empowerment and
leadership of women entrepreneurs in the
district.

@ Tourism Reactivation

This project seeks to reactivate the Salinas-
Chilca tourist destination through capacity
building and the injection of seed capital, as
well as the improvement of infrastructure
and advertising promotion, all on the basis of
collaborative work.

® Pandemic Support

As in 2020, both Colbun Chile and the Fenix
subsidiary in Peru continued to support their
corresponding communities in containing the
advances of the COVID-19 pandemic. This
included the delivery of medical equipment,
mobilization of health personnel and the
donation of health tests, among others.

® Seawater that Transforms Lives

The construction of Fenix Power Plant also
included the development of a seawater
desalination and purification plant with a
capacity of 2,000 m3 of potable water per
day. Most of this water is delivered free of
charge to the district municipality of Chilca
for the benefit of 8,000 inhabitants. In 2021,
347,678 m3 of potable water were delivered to
the population.

This program contributes to SDG N°6

on "Ensure availability and sustainable
management of water and sanitation for all",
in its indicator 6.1.1.

[ e

v

@ Las Salinas Polyclinic

Las Salinas Polyclinic -operated and built by
Fenix- attends the healthcare needs in the
towns of Las Salinas and Chilca. During the
pandemic, it carried out virtual consultations
with home delivery of medicines and face-
to-face care, applying all safety protocols. In
2021, a mental health clinic was implemented
to attend to the mental health of the district's
residents.

This project contributes to SDG No. 3 on
"Ensure healthy lives and promote well-being
for all at all ages”.

GOODHEALTH
IAND WELL-BEING

b

Colbin ¢ Annual Integrated Report 2021 f

® Heroes against Hunger
Our subsidiary Fenix, in partnership with Banco

de Alimentos Perd, provided four tons of food to

soup kitchens in the district of Chilca, benefiting
more than 600 people. In addition, the project

also included capacity building for the leaders of

these establishments.

@ Hydroponic Orchards

Fenix installed hydroponic orchards in the soup
kitchens of Chilca, providing financial savings
and healthy food through crops that grow in
water. This initiative is one of the commitments
undertaken as part of the Blue Certificate of the
National Water Authority (ANA).

These two projects contribute to SDG No. 2 on
"End hunger".

-
-
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Community Investment in Chile

Pilar

Subcategory

Generating Confidence Energy for Participation

Generating Future

Other

Notes:

Energy for Education
Energy for Entrepreneurs
Energy for Quality of Life -
Sports, Environment and

Leveraging Funds

Community investment 2021

usbD$ % del total

297,773
555,030
929,387
587,441

Quality of Life - Public Space 43535,

and Green Areas

Quality of Life - Tourism

Development

Quality of Life - Health

Others

TOTAL

383,269

120,174
302,649

3,611,044

*"Other" refers mainly to administrative expenses and

donations to charitable institutions. It should be noted that,
in accordance with the law, Colbun does not make political
contributions in Chile or Peru (GRI 415-1 standard).

Community Investment in Peru

Pilar

Energy for Education
Energy for Economic
Development
Energy for Health

Energy for Safety

Watr for Chilca

Energy for Participation
and Environmental
Protection

TOTAL

Community Investment 2021

usD$ % del total

14,428

76,454

325,823
20,589

475,220
17,523

930,037

1.6%

8.2%

35%
2.2%

511%
1.9%

100%

825

22,481
150

8,000
140

32,198

8%
15%
26%
16%

12%

1%

3%
8%

100%

Direct Beneficiaries 2021

% del total

1.9%

2.6%

69.8%
0.5%

24.8%
0.4%

100%

Direct Beneficiaries 2021

73,751

5103

3,303
102,851

24,700

112,007

36,351
805

358,871

% del total

21%
1%
1%

29%

7%

31%

10%
0%

100%

Colbdn ¢ Annual Integ | ed Report 2021 (
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Main Socio-
environmental
Challenges

GRI: 413-2, Colbin-4.50

The following complex and

challenging situations arose in 2021:

® ACONCAGUARIVER
POWER PLANTS

Description

The drought affecting south-central Chile has hit
hard the Valparaiso Region and the Aconcagua
River Basin, where Colbun operates six run-of-river
hydroelectric power plants. Some communities
near these plants, particularly in areas near the
Colorado River, have been severely affected by
the drought, and the Company has planned
various measures to deal with the situation, such
as support for local RPAs, the construction of
additional infrastructure and a change in the way
water flows are managed.

® CANUTILLAR POWER PLANT, COCHAMO
COMMUNE, LOS LAGOS REGION

Description

Some years ago, a number of neighbors of

Lake Chapo expressed their concern about the
variations in elevation of the lake where the
Canutillar power plant is located, particularly
because of its impact on tourism and connectivity.

Measures Undertaken

Colbun has met on multiple occasions with

local communities to address water issues. The
role of hydroelectric power plants and the legal
framework that regulates water use have been
explained, emphasizing that the Company operates
all its works in accordance with current legislation
and that a change in the allocation of flows must
be approved by the respective authority (the DGA)
and the Oversight Board, because it could affect
the water rights of downstream owners.

Nonetheless, to promote joint solutions to address
this problem, in 2020, an agreement was reached

Measures Undertaken

Following a request from the Chapo Lake
Neighbors Board at the end of 2018, the Company
proposed to the National Electric Coordinator to
adapt the operating conditions of the Canutillar
power plant to the new hydrological conditions of
the south-central zone, in order to increase the
permanent operating level of Chapo.

Based on the previous milestone, in 2019 a

new Tourism Board began operating with

the participation of the lake's neighbors, the
Municipality of Puerto Montt, different public
services of the region and Colbun. This committee
implemented a work program to date has resulted

Colbin ¢ Annual Integrated Report 2021 €

with the Board of Surveillance of the First Section
of the Aconcagua River and representatives of the
Rio Colorado Neighborhood and Irrigation Board,
to provide a voluntary flow of 50 liters per second
(I/s) downstream of the Colbun Rio Colorado
intake-mouth.

The operation of the APR in that area has also
been supported, together with the promotion of
efficient irrigation among the residents of Camino
Internacional, through training and the delivery of
drip irrigation systems. Even so, as the drought
worsens, the water problem continues to be
present.

in training for the development of tourism
services and products, development of tourism

infrastructure for visitors to the lake, and activities

to promote tourism in the area. In addition, at
the beginning of 2021, an agreement was reached
with the Tierra Austral Foundation to develop a
430-hectare property owned by Colbun on the
lakeshore for conservation, which will help add
value to the area.

Despite the new elevation conditions, at the end of

2021 an investment company that owns a two-
hectare piece of land on the lake shore filed a
lawsuit for environmental damage in the Valdivia
environmental court.

Y
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@ SANTA MARIA POWER PLANT
CORONEL, BIOBIO REGION

Description

Over the last two decades, the commune of
Coronel has experienced significant industrial
development, which has meant employment
opportunities, but there have also been socio-
environmental conflicts, where part of the
population holds the industries responsible
for pollution episodes. In this context, groups
of neighbors have sponsored legal actions or
complaints against the Santa Maria Thermal
Power Plant, which began operations in 2012,
with no rulings or sanctions for its environmental
performance.

In this context, two cases have stood out. One
corresponds to an investigation of almost six years
by the Public Prosecutor's Office for a complaint

of alleged pollution, which concluded in 2018 when
the Prosecutor's Office decided not to pursue

this case in the case of Colbun, as there was no
background information to support the allegations.

® SAN PEDRO HYDROELECTRIC POWER PLANT PROJECT, COMMUNES OF
LOS LAGOS AND PANGUIPULLI, LOS RIOS REGION

Description

In December 2018 Colbun submitted an
Environmental Impact Assessment (EIA) in order to
make adjustments to the San Pedro Hydroelectric
Power Plant project, an initiative that has had an
RCA in effect since 2008.

The presentation of this EIA triggered opposition
to the project from some local stakeholders,
including environmental groups, kayakers, and
local politicians. A second Icsara was issued at the
end of 2021, setting May 2022 as the deadline for
responding to these observations.

Measures Undertaken

In the last two years, Colbun carried out
multiple additional studies and reports to
respond to the observations presented in

the first Icsara regarding the San Pedro
Hydroelectric Power Plant modification project.
At present, the Company is evaluating the new
observations presented by the authority.

The second case corresponds to a sanctioning
process which although it was archived by the
Environmental Superintendence, the Supreme
Court ordered its reopening. This process ended
at the end of 2021 with a minor infraction to
Colbun due to differences between the project
equipment and what was established in the
Environmental Qualification Resolution of the
project. From Colbun's point of view, what is
relevant is that the SMA's resolution included the
SEA's pronouncement, which indicated that the
differences in the equipment did not merit being
submitted for environmental assessment. In
addition, the authority stated in its resolution that
"the atmospheric emissions measured and verified
by the authority in the operation phase are several
orders of magnitude lower than those evaluated
and projected in the project's EIA"

® CARENA POWER PLANT

Colbin ¢ Annual Integrated Report 2021 €

Measures Undertaken

We at Colbun are convinced that a good
community relationship requires first a good
operational and environmental performance of
our facilities, being this the constant focus in the
operation of Santa Maria power plant through
various technologies designed to mitigate

and reduce impacts. However, aware that
environmental concern is an issue of growing
importance in the general population, Colbun

has sought to open spaces for information and
dialogue that allow us to address these types of
concerns. These channels include the installation
of working groups since 2011 with neighborhood
councils, regular attendance at television channels
and local radio programs, the broadcasting

of informative capsules on the power plant's
environmental performance, and participation in
the Council for Environmental and Social Recovery
of Coronel (CRAS) promoted by the government.

CURACAVi COMMUNE, METROPOLITAN REGION

Description

During November 2020, an accident occurred

in the Las Mercedes Canal, more specifically a
collapse of the Pataguillas Tunnel, which is part
of the infrastructure that allows transporting
water for hydroelectric generation in the Carena
Power Plant and then to irrigate the fields in

the communes of Curacavi and Maria Pinto.

As a consequence of the tunnel collapse, water
transport was suspended for almost twenty (20)
days, affecting farmers in the area and, to a lesser
extent, electricity generation.

Measures Undertaken

The tunnel has been repaired and a process of
discussion is underway with the farmers in the
area to settle the case. In addition, during the
period when the canal was cut, water trucks
were contracted for small farmers and fodder
delivery.
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Community and Human Rights
GRI: 406-1, 411-1, 412-1,103-2

Based on the reviews conducted by Colbun, during
the year 2021 there were no cases of Human Rights
violations of indigenous peoples, and we did not
receive any cases of discrimination or infringement
of community rights in the Ethics Line, neither in
Chile nor in Peru.

However, in 2021, an Invalidation against the RCA
of the Company's Diego de Almagro FV Project was
filed

before the Environmental Assessment Service (SEA)
of the Third Region, presented by the Colla-Diagui-
ta Indigenous Community, claiming archaeological
and anthropological impacts, which was rejected
by the SEA. The case is under review before the
Environmental

Court of Antofagasta.

More details in annexes
to Chapter 4
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Chapter 05

Environmental
Performance
and Climate Change

5.1 Environmental Management and
Footprint

5.2 Climate Change

5.3 Water Resources and Drought
5.4 Waste Management

5.5 Local Atmospheric Emissions
5.6 Biodiversity
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5.1

Environmental
Management
and Footprint

GRI: 103-2,103-3
NCG 461: 81.3

Management Model

© OBJECTIVE

Colbun counts with an
environmental management
model that seeks to guide its
actions in this area and is based
on fouraxes.= (y Lo %

® CERTIFICATION

Colbun has certified its
environmental management system
under ISO 14001, ensuring that

the company has environmental
goals and objectives, policies and
procedures consistent with those
goals, defined responsibilities,
training programs, documentation
and a follow-up and monitoring
system.

ENVIRONMENTAL MANAGEMENT MODEL

O

WATER

ate Change Ma"agem

C\\ e,,,

EXCELLENCE

Comunity

/ and Society \

sty -
~ !
iy RELIABLE, O
Ry COMPETITIVE AND JAN
SUSTAINABLE ENERGY
AR MATERIALS

Suppliers
Contractors

Workers

INNOVATION

BIODIVERSITY
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AIR

We seek to minimize the effects of our fossil-
fuel-fired power plants, both on local air
quality and by reducing our carbon footprint.

O

WATER

We measure our water footprint

and have developed a number of
operational and non-operational water
consumption reduction initiatives.

- O
A
MATERIALS

A circularity approach is incorporated
in the raw materials required for

our activities and in the waste they
produce

BIODIVERSITY

We promote biodiversity care through
the protection or conservation of
ecosystems with environmental value
found in our territories.

-
N
w
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Environmental Footprint

The Company is managing its
Environmental Footprint, with goals,

indicators and action plans in three areas:

CARBOPN FOOTPRINT
Objectives and Targets
® To be a carbon neutral company by 2050.

e Reduce net CO, emission factor by 30% by
2025 and 40% by 2030"in Chile*.

Watch video to learn more about
what the Carbon Footprint is

WATER FOOTPRINT
Objectives and Targets

® Reduce freshwater use per energy generated by

40% by 2025 and 45% by 2030*.

® Reduce freshwater use in non-operational
activities by 40% by 2025.

WASTE FOOTPRINT
Objectives and Targets

Reach 98% recovery of ashes from Santa Maria
Power Plant by 2025 (representing 98%-99% of
Colbun's waste).

Decrease the generation of waste other than

ashes and increase its valorization.

View Environmental Footprint
Management details

() Net Emission Factor (ton CO2e/MWh) = (Emissions
generated - Emissions offset)/Energy Produced.

* Carbon Footprint and Operational Water Footprint
targets consider a P8O hydrological scenario, equivalent
to the average hydroelectric energy of the last 10 years.
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https://www.youtube.com/watch?v=HeFVLxqUk9Y&t=19s
https://www.colbun.cl/corporativo/medio-ambiente/biodiversidad-y-conservacion/gestion-huella-ambiental
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5.2

Climate
Change

GRI: 103-2,103-3, 201-2, 302-4, 305-1, 305-2, 305-3, 305-4, 305-5, 305-7
NCG 461: 3.1ii, 3.6.i, 3.6.ii.a, 4.2

Information patterns. These have been evaluated along
with the Climate Change area, considering

eoo o0
What and How We
Do: Our Strategy Management Model
HeenBiiite and In March 2021, the Board
Operational o OBJECTIVE of Directors approved
Performance an update of this
For two decades, Colbun has Strategy, reflected in the
been implementing initiatives Environmental Footprint,
and actions related to its setting the goal of
@ Social carbon footprint and climate being a carbon neutral
company by 2050.
Performance change.
o
Environmental E
Performance and ° ° ° 2
Climate Change ASSOCIATED RISK MANAGEMENT TCFD ALIGNMENT SDG CONTRIBUTION %
Among the riskslmonitored anq evaluated During 2020 and 2021 Colbun has worked to The company's management in this
by the ComPa”y ° Cprporate R'?‘k areaare deepen the analysis of our risks related to area contributes to SDG 13 "Climate
General those associated with changes in weather Climate Change, considering the international Action", in particular indicator 13.2.1.

recommendations provided by the Task Force
on Climate-related Financial Disclosure, TCFD,

eventual regulatory modifications related
to this challenge. More specifically, a
quantification has been performed of

how the lower availability of water for - L!

1 CLIMATE

and reduce the implementation gaps in 2022. ACTION

Annexes
hydroelectricity could impact generation
levels and costs.
Financial ) )
Statements For more information on the Governance

of Climate Change Risk Management, see

page 181. {
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Climate Change

Strategy

OUR FOCUS

We seek to manage the risks
associated with Climate Change
while identifying opportunities
to strengthen the Company's
competitive position.

® Developing our ambitious Renewable Energy

Colbdn ¢ Annual Integrated Report 2021 €

HOW WILL WE ACHIEVE OUR GOALS AND CARBON NEUTRALITY?

® Using cost-efficient market instruments
Plan (Solar and Wind). (carbon credits or functional equivalents).
We reaffirm the commitments made in the
June 2019 Decarbonization Agreement,

® Developing energy efficiency programs
in the Company's operations and for our

promoting an energy transition that considers customers.
the security of the electricity system, its
operating costs of the Electricity System and
environmental impacts.

® Implementing offset initiatives through
nature-based solutions.
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Our Carbon
Footprint

On an annual basis, since 2001
Colbun has been measuring and
verifying its carbon footprint

in Scope 1,2 and 3, both in its
operations in Chile and Peru,
including corporate offices.

SCX 7

OFICINAS
CORPORATIVAS

neutral

0112-E2004A94

OFFSETTING
VIGENCIA 31/12/2022

Performance
Chile

SCOPE1

Considers direct Greenhouse Gas (GHG) emissions,
including fossil fuel consumption for the Company's
generation units and vehicles, SF6 leaks in electrical
equipment and methane emissions in reservoirs. In 2021
direct emissions increased by 14% compared to 2020,
due to the drought and the resulting need for increased
operation of thermal units, which was also a constant
for the Electric System as a whole. The 2021 operation of
thermal units accounted for 99.9% of Colbun's carbon
footprint.

TOTAL GHG EMISSION - COLBUN IN CHILE (UNIT tonCO,e)
(305-1, 305-2, 305-3)

2018 2019 2020
Scope 1 3,693,729 3,373,899 3,509,147
Scope 2 8,954 10,234 7,932
Scope 3 28,490 27,289 22,445
3,411,422 3,539,524
Performance
Peru

Quantification of Fenix emissions in 2021 included diesel
and natural gas consumption, Company vehicles and
SF6 leaks in electrical equipment (Scope 1), in addition

to emissions generated by energy consumption used

in the power plant (Scope 2), and by the generation of
GHGs from the decomposition of solid waste generated
at the plant and business trips (Scope 3). The increase in
emissions was due to increased generation at the power
plant.

SCOPE 2

Concerning indirect emissions from energy
consumption and distribution, at certain times
our plants need to consume electricity from the
grid (when they are out of service or undergoing
maintenance processes). In 2021, our Scope 2
emissions increased by 9%, also influenced by the
effect of the drought.

2021
3,988,633
8,680
35,063
4,032,376

Colbun ¢ Annual Integrated Report 2021 f

SCOPE 3

Regarding other indirect emissions, which
include transportation of workers, travel, fuel
transportation and solid waste generation, there
was an increase of 56% compared to 2020, as a
result of an increase in fuel transportation due to
higher thermal generation, as well as an increase
in transportation of workers, travel and waste
generation due to an increase in general activity
compared to the previous year.

Corporate offices located in Santiago neutralized
their carbon footprint with our own carbon credits
last year, as has been the case since 2012.

Note I: This table considers the GHG emissions of all Colbun'’s power plants in Chile, plus Head Office.
Regarding Colbun Transmision S.A., whose sale was finalized on October 1, 202I, only emissions from
vehicles owned by the Company are considered.

Note 2: For Scope 2, emissions from energy consumed from the National Interconnected Electrical
System (SEIN) are considered.

TOTAL GHG EMISSION - COLBUN PERU (UNIT: tonCO,e)
(305-1, 305-2, 305-3)

Scope 1
Scope 2
Scope 3

2018
1,727,088
268

603

2019 2020 2021
1,500,126 1,0M,242 1,230,933
Note: For Scope 2, emissions
312 1,505 810 from energy consumed by
the National Interconnected
1104 1108 1,443 Electricity System (SEIN) are
1,501,542 1,013,855 1,233,186 considered.

-
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CO, Emission Factor

© 2021 PERFORMANCE

GHG emission factor of the National Electric
System (SEN) for 2021 was 0.391 ton CO2e/ MWh,
while Colbun's was 5% lower, reaching 0.372 ton
CO2e/ MWh in Chile, although 27% higher than

in 2020 due to the deepening of the drought and
the consequent higher generation based on fossil
fuels. Commissioning of the Company's renewable
projects will contribute to the reduction of the
emission factor.

EVOLUTION OF COLBUN'S EMISSION
FACTOR IN CHILE V/S SEN

ton CO2e/MWh

COLBUN'S GREENHOUSE GAS EMISSION FACTOR -CHILE

(305-4)

COLBUN'S GREENHOUSE GAS EMISSION FACTOR -PERU
(305-4)

0.5
0.419
0.406
0.391
04 0.383
%372
03 - -
0.286 0.289 0.292
0.2
01
0
2018 2019 2020 2021
—— SEN —— Colbun
2019
Diesel (ton CO,e) 60,109 54,644
Coal (ton CO,e) 2,193,464 1,646,739
Natural Gas (ton CO,e) 1,436,476 1,668,957
Gross Generation (GWh) 12,880 1,647
Emission Factor (ton CO,/MWh) 0.286 0.289
2019
Diesel (ton COye) 7,983 1,059
Natural Gas (ton COye) 1,719,040 1,499,049
Gross Generation (GWh) 3,914 3,767

Emission Factor (ton CO>/MWh) 0.441 0.398

2020
57,743 234,000
1,901,532 2,175,243
154729 1,576,128
1,991 10,705
0.292 0.372
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CO2 emission factor of the SEN is published

by the Ministry of Energy on the website
Energia Abierta (http:/datos. energiaabiera.
cl/dataviews/245975/factor-de-emision-
prome-dio-anual/). Figures are calculated with
generation data published by the National
Energy Commission. Colbun's emission factor is
calculated with gross generation data from the
Company's facilities.

2021

2021
1,096

1,005,329 1,229,826

3,427
0.359

—
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Emission Reduction
Certified Power Plants

OUR FOCUS

As part of its Climate Change Strategy, Colbun has
defined that all eligible projects must be registered
under recognized carbon credit market standards.
Colbun has five hydroelectric power plants and one
solar photovoltaic plant accredited to issue carbon
credits either under the Verified Carbon Standard
(VCS) or as part of the Clean Development
Mechanism (CDM).

2021 PERFORMANCE

Colbun's accredited power plants contributed an
estimated emissions reduction of 259,614 tons
CO2e during 2021. This figure represents a 16%
decrease compared to 2020, which is explained by
the lower energy generation in hydroelectric plants
due to lower hydrology.

REDUCTION OF CO, EMISSIONS AT COLBUN'S MDL AND VCS
POWER PLANTS (305-5)

START-UP OF ACCREDITATION
POWER PLANT OPERATIONS DATE

Chacabugquito 2002 2007 57,087 45,148
Hornitos 2008 2008 87,927 80,447
Quilleco 2007 2008 156,826 167,680
San Clemente 2010 2011 8,194 5,773
La Mina 2017 2017 45,254 39,048
Ovejeria 2018 2019 6,508 12,761

To learn more about accredited
emission reduction centers, click

here.

53,777
60,674
130,429
5,029
47,449

12,359

55,269
67,988
96,185
5,253

23,166

11,753



https://www.colbun.cl/corporativo/cambio-climatico/gestion-de-cambio-climatico
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Best Parctices on Climate
Change

® INTERNAL CARBON PRICE
We allocate a price to carbon emissions when
evaluating our projects.

CDP (EX CARBON

DISCLOSURE PROJECT)
Each year, Colbun reports its climate change
performance to the CDP, a leading international
non-governmental reporting organization.
In 2021, our Company achieved the B
Management category in its report to the CDP.

Huella Chile Seal: For the fourth consecutive
year in 2021, Colbun received the highest
recognition from the Huella Chile program of
the Ministry of the Environment, awarding it
the seal of Excellence in the management of its
Greenhouse Gas emissions. This is in addition
to the awards in the Quantification and
Reduction categories.

® to their business.

OTHER INITIATIVES

We are monitoring and evaluating initiatives
such as Science Based Target (SBT) in

the context of evaluating the goals and
commitments assumed on the road to carbon
neutrality. At present, this type of initiative
does not consider the contribution of offsetting
instruments for meeting targets, a necessary
complement for those sectors that cannot
reduce emissions in the short and medium term
in a cost-effective manner.

© PARTNERSHIP ACTION
CLG: The company is a member of the Climate
Change Corporate Leaders Group( CLG Chile),
which promotes policies and actions for a
transition to a less emission-intensive economy.

OTHER COMMITTEES: Colbun actively
participates in the Climate Change Executive
Committee of Accion Empresas, in the group
Lideres ODS 13 "Accion por el Clima" of the
Global Compact and in the Climate Change
Committee of Generadoras de Chile.

PROGRAMS:Between 2020 and 2021, we
participated in the "Impacta Positivo" and
"Futuro Sostenible" programs of Accion

1 Empresas, whose objectives are:
Encourage companies to manage their
emissions and contribute to Chile's

commitment to carbon neutrality by 2050;

2 Foster companies to assume the risks and
opportunities that climate change brings

Colbin ¢ Annual Integrated Report 2021 f

New Green Tax
Regulation
EUS5

Law 21,210, which modernized tax legislation,
included environmental management instruments
known as Green Taxes, which are levied on
emissions of particulate matter (PM), nitrogen
oxides (NOx), sulfur dioxide (SO2) and carbon
dioxide (CO2).

Taxpayers subject to the green tax may offset all

or part of their taxable emissions by implementing
emission reduction projects.

GREEN TAXES PAID BY COLBUN IN CHILE (EU5)

2019 (TONS) 2020 (TONS) 2021 (TONS)

co, 4,127,828 3,710,980 3,979,192 4,284,805
NOx 4,138 3,124.60 3,732 4,447

MP 106 100 79.05 107

S0, 1,810 1470 1,343 1,816

Taxes paid (USD) 23,255,492 20.766.997 22,462,018 *

As of the closing date of
this Report, the amount of
the green tax has not been
issued by the Sll.(Servicio
de Impuestos Internos -
Internal Revenue Service)

-
w
(=]

abueyd arewip |



>

© O

Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

® O

General
Information

Annexes

®®

Financial
Statements

53

Water Resources
and Drought

GRI: 103-2,103-3, 302-4, 303-1, 303-3

Water Use in
Hydroelectric Generation
(operational use)

303-3

WATER AND
HYDROPOWER

Hydroelectricity captures water from
watercourses, turbines it and then returns it to the
source in the same conditions without consuming
it. This makes hydroelectricity a 100% renewable
energy source.

To learn more about how a
hydroelectric power plant
operates, watch video

© GENERAL CONTEXT

Chile is facing a "mega-drought", characterized

by a persistent decrease in precipitation in most
of the basins in the central-southern part of

the country. 2021 was especially critical, ranking
among the driest years in history.

ROLE OF HYDROELECTRIC
POWER PLANTS

The Company is striving for a more efficient use of water,
establishing goals to reduce the use of fresh water

for thermal generation and administrative uses of the
facilities.

GENERATION

In 2021, dry hydrological conditions persisted in most of
the basins where several of our facilities are located. More
specifically, Colbun Complex, Angostura Power Plant, and
Rucue-Quilleco power plants decreased their generation
by -34%, -29% and -21%, respectively, as compared to
2020. In addition, interaction and coordination efforts with
irrigators and other stakeholders in these basins, also
affected by the drought, had to be redoubled.

Colbun ¢ Annual Integrated Report 2021 f

© OURAPPROACH

The Company is striving for a more efficient use of
water, establishing goals to reduce the use of fresh
water for thermal generation and administrative
uses of the facilities.

decreased Colbun's
hydroelectric 30.2% generation
by 2021

TOTAL WATER WITHDRAWN, TURBINED AND RETURBINED FOR HYDROELECTRIC

GENERATION, AND RETURNED TO THE SOURCE IN CHILE (NON-CONSUMPTIVE USE) UNIT:

MILLIONS OF M3/YEAR

POWER PLANT WATER SOURCE 2018 2019 2020 2021
Collected and 5,078 3,776 4,629 3,098
Turbined
Colbun Complex
Returbined 6,618 4,523 6,023 3,612
Canutillar Power  Collected and 1,708 1,165 2,002 1,018
Plant Turbined
Collected and 258 132 131 169
Carena Power .
Turbined
Plant
Collected and 1,853 2,011 1,635 1,316
Ructe-Quilleco Turbined
Power PLant Returbined 1,786 1,943 1,511 1,114
Collected and 999 834 908 915
Aconcagua Turbined
Complex
Returbined 79 71 32 49
Angostura Power Collectedand 10,396 9,805 7,859 5,581
Plant Turbined

Total water collected and

returned to the source 20,293 ez CZaes ok

Total Returbined water 8,483 7,566 4,775

(serial power plants)

Total turbined and

returbined water 24,730 16,872

—
w
-
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Energy Efficiency: Water
Reuse in Hydroelectric
Power Plants

303-3

Turbined Water Prior to
Irrigation Delivery

© OURAPPROACH

In order to promote energy efficiency
and the sustainable use of this resource,
several of Colbun's power plants are built
in "hydraulic series", allowing the same
water to be reused before it is returned
to the natural source, maximizing the
generation of energy with the same
resource.

Along with hydroelectric generation, Colbun Reservoir plays an
important role as a water storage site for irrigators. In addition, in
some of Colbun's hydroelectric facilities, water is returned through
different agricultural irrigation systems. This restitution is done
respecting the water rights that each irrigation system has. The

following stand out:

Colbin ¢ Annual Integrated Report 2021 €

® 2021 PERFORMANCE

Machicura and San Ignacio power plants stand out in this process,
contributing 21% of the total generation of the Colbun Complex in 2021, as
well as Quilleco power plant, which contributed 27% of the generation of the
Rucue-Quilleco series of power plants for the same year.

A 40% of the flows that Colbun captures from the watercourses and uses for
its operation are reused in more than one of the Company's power plants.

ENERGY GENERATED WITH WATER USED FOR IRRIGATION (UNIT
OF MEASUREMENT: GWh)

2019 2020 2021

Machicura 351 263 322 221

MACHICURA RESERVOIR POWER PLANT San Ignacio 147 87 133 63
L4 A A ‘ ® CHIBURGO RUN -OF-RIVER POWER PLANT DESCRIPTION Chib e & o 0

A portion turbined water from this power plant Generates water from the Colbun reservoir, which Power plants ourgo

is delivered to the Maule Sur1, 2 and 3, San is subsequently delivered to the Maule Sur irrigation that utilize San Clemente 16 13 1 12

Clemente and Duao Zapata irrigation canals, canal water flows 430 535 356

. prior to
among others. irrigation

® SAN IGNACIO RUO-OF-RIVER POWER PLANT
Uses part of the water generated by Machicura

o SAN CLEMENTE RUN-OF-RIVER POWER PLANT
By using the slope created along the Sanatorio creek,
it generates energy with water that is then used for

power plant to be returned to the Maule River, irrigation.

where it is captured by irrigators..

delivery
In 2021, the power generation of Machicura, San Ignacio,
Chiburgo and San Clemente power plants, which use
water that is then used for irrigation, dropped 33% due to
the drought.

-
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Water Use in
Thermoelectric Generation
(Operational Use)

GRI: 303-1, 303-5

USE OF SEA WATER
(303-1)

In Chile, Santa Maria Thermoelectric Power Plant
uses seawater for its cooling processes, returning
it to the same source after use.

SEAWATER COLLECTED AND RETURNED TO THE SOURCE

IN CHILE (UNIT OF MEASUREMENT: M3/YEAR) (303-1)
2019 2020

Sea water 343,196,782 267,179,782 346,197,079
collected
Sea water returned

s/i 266,839.525 345,670,699
to the source

340,257 526,380

Colbun uses seawater and fresh
water in the cooling processes of its
thermoelectric power plants.

2021

327,847,030

327,316,425

530,605

USE OF FRESH
WATER

Calculation of fresh water used by Colbun
considers the water captured from the basin
where the power plant is located, from which the
water discharged or returned to it after internal
processes is subtracted. In Chile, total fresh
water withdrawal increased 3% during the year
2021, due to a higher generation of diesel power
plants because of the drought. But net water
consumption decreased 9% compared to 2020,
which is due to the increase in the discharge of
treated water, which doubled compared to the
previous year.

Notes:

* Includes a fraction of groundwater
supplied by third parties.

** Total net consumption of fresh water
= [total fresh water withdrawn] - [total
water discharged)]. [total water
discharged].

FRESH WATER EXTRACTION - CHILE

Colbun ¢ Annual Integrated Report 2021 f

EXTRACTION, DISCHARGE AND CONSUMPTION OF FRESH WATER IN CHILE (CONSUMPTIVE)
(UNIT: M3/YEAR )(303-1) (303-4) (303-5)

WATER SOURCE

Surface water (river/lake)

Groundwater

Municipal Water

TOTAL WATER COLLECTED

Operational use

Non-operational use

Operational use

Non-operational use

Operational use

Non-operational use

TREATED WATER DISCHARGE

2020
49,758

0

49,758
3,920,707
3,762,807+
157,899
26,138
10,871
15,267

3,996,603

2021
26,789

0

26,789
4,063,752
3,944,491**
19,261
35,205
16,243
18,962

4,125,746

Destination water source

Surface water (river/lake)

TOTAL WATER DISCHARGE

FRESH WATER CONSUMPTION IN CHILE

2020
423,284
423,284

2021
860,178
860,178

Fuente de agua
Surface water (river/lake)
Groundwater

Municipal Water

TOTAL WATER CONSUMPTION

2020
49,758

3,521,088**

26,138
3,573,319

2021
26,789
3,203,574
35,205
3,265,568
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The volume of waste water generated by
the Nehuenco Reverse Osmosis Plant,
which is reused by a receiving industry,
reached 232,438 cubic meters in 2021,
which implies a decrease of 30% compared
to 2020. In 2021 the ROP operated for 7
continuous months. The shared and circular
use of water, especially in areas facing
water scarcity conditions, constitutes a
model of efficiency in water management
that the Company is interested in
promoting. Furthermore, in this same
Complex, a numerical model of the aquifer
has been optimized for several years, to
anticipate its availability, providing relevant
information for the security of supply.

B ‘CLEA WATER
AND SANITATION
: SDG

a CONTRIBUTION

Contributes to SDG No. 6 on "Clean Water and

Sanitation", in particular indicators 6.4.1 and
0.4.2.

Colbln ¢ Annual Integrated Report 2021 (((?
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Non-Operational Water Us
(Offices and Irrigation)

GRI: 303-1, 303-2

2021 RESULTS

As a result of the work done
towards the corporate goal of
reducing the extraction of fresh
water for non-operational use,
last year the consumption of
non-operational water (i.e.,

not used in power generation)
decreased 33% compared to
2020, reaching 165 thousand
cubic meters.

Efficient Water
Management

Reduction in non-operational
fresh water consumption
during 2021 was largely
achieved thanks to the
development of the following
projects focused on efficient
water management.

LOS PINOS POWER PLANT

The power plant signed the Blue Certificate Clean
Production Agreement (APL), an instrument
through which participating companies implement
specific resilience actions to address the adverse
effects of climate change.

Colbdn ¢ Annual Integrated Report 2021 €
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COLBUN POWER PLANT
We completed the project to recover 100% of the
water treated at the Wastewater Treatment Plant

(WWTP), which will be used to irrigate green areas.

It is estimated that 5 to 10 m3 of treated water will
be recovered daily, a volume that will contribute
directly to the reduction of the plant's water
footprint.

LA MINA POWER PLANT

A rainwater harvesting system was installed on the
roof of the power plant's powerhouse, allowing it
to accumulate between 50 and 90 m3 of water per
year. This water will be used for sanitary services,
contributing directly to reducing the extraction of
fresh water.
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NEHUENCO COMPLEX

The traditional green areas with grass were
transformed into low water consumption
xerophytic landscaping, together with the
installation of technified irrigation. A 60% to
70% reduction in the use of fresh water for
irrigation is expected. At the Los Quilos power
plant, work also began on changing the green
areas.

CANUTILLAR POWER PLANT
An innovative system for the production of

water from atmospheric humidity was installed,

which partially replaces the consumption of
containers and helps reduce the plant's water
footprint.

CANDELARIA POWER PLANT

The power plant reuses the water treated at the
Wastewater Treatment Plant (WWTP) to irrigate
its reforestation areas. This reuse avoids the
extraction of fresh water for an annual volume of
approximately 1,000 m3, contributing directly to
the reduction of its Water Footprint.

Colbdn ¢ Annual Integrated Report 2021 €
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e Use of Water

SEA WATER

Fenix Power Plant in Peru uses water collected

from the ocean for its processes and avoids all
consumption of groundwater and inland water.
In the case of the cooling system, the seawater
collected reached a volume of 293 million cubic
meters in 2021.

SEAWATER COLLECTED AND RETURNED TO

DESALINATED AND
POTABILIZED WATER

A portion of the collected water goes through a
desalination and potabilization process, which can
generate up to 2,500 m?® of potable water daily. A
small percentage of this last resource goes to the
internal consumption of the power plant, and the
majority is delivered to the District Municipality of
Chilca, which is in charge of its distribution for the
benefit of the local population.

2019 2020
THE SOURCE IN PERU
(UNIT OF MEASUREMENT: M3/YEAR) (303-1) Water used for cooling processes at 288,407,521 260,220,997 235,755,113
’ Fenix Power Plant *

Water supplied to the community ** 399,027 414,601 386,777
Water consumed by the plant's 4,982 4,896 5,069
administrative offices ***
Water consumed for firefighting system 18,157 17,188 12,787
and irrigation of green areas ****
Total seawater collected 288,829,687 260,657,683 236,159,747
Total seawater returned to source 288,407,521 260,220,997 235,755,114
SEAWATER CONSUMPTION 422,166 436,686 404,633

o Water Reuse in Peru

Fenix Power Plant has a system for treating

and reusing 80% of domestic wastewater, thus
recycling 3,692 cubic meters of gray water in 2021
to supply part of the plant's green area irrigation
requirements.

SEAWATER REUSED IN PERU (UNIT OF
MEASUREMENT: M3/YEAR) (303-3)

2019
Water consumed by the plant's 4,982 4,896
administrative offices
Graywater reused for irrigation 3,985 3,916

% water reused 80% 80%

Colbun ¢ Annual Integrated Report 2021 f

G CLEAN WATER

AND SNTTATION
SDG

CONTRIBUTION

The contribution of drinking water to the

community is a relevant contribution to SDG No.

6 on "Clean Water and Sanitation”, in particular
indicator 6.1.1.

2021 *Seawater used for cooling is returned to
its source (includes industrial effluent).
292,997,301
** Corresponds to desalinated and
347,678 potabilized water delivered to the District
Municipality of Chilca.
4,615
*** Corresponds to desalinated and po-
15,720 tabilized water for internal use of the Fenix
plant operation.
293,365,315

*+* Corresponds to desalinated water
292,997,301 for the fire-fighting system, for testing
exercises of the same system, and for
irrigation of green areas.

368,014
2020 2021
5,069 4,615
4,055 3,692
80% 80%
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5.4

Waste
Management

GRI: 306-1, 306-2, 306-3, 306-4, 306-5

Ash

More than 98% of the Company's waste
generation comes from the ashes (fly ash and
slag) of Santa Marfa Thermoelectric Power
Plant. In 2021, 61% of this ash was valorized
and the rest was sent to a specially authorized
disposal site owned by the Company. A total of
97.7% of the recovered ash was used by cement
companies and the remaining 2.3% was used
in an innovative process implemented by the
plant that allows the slag to be recirculated in
the combustion process. Colbun will continue
to work on initiatives such as these to increase
the percentage of valorization, with new
applications in the cement industry and others
in the sector.

Other wastes

NON HAZARDOUS WASTE

Non-hazardous waste other than ashes
corresponds to waste assimilated to domestic
waste and includes organic waste, bags, plastics
and others, as well as industrial waste. This
increased in 2021 mainly due to the emptying

of pits and chambers to carry out work at the
sewage treatment plant, together with the

generation of debris from projects at power plants,

decommissioned items and removal of sludge in
septic tanks, among others.

In addition, in 2021, approximately 230 tons of non-
hazardous waste associated with the construction

of renewable projects were generated, which did
not exist in previous years.

HAZARDOUS WASTE

Hazardous waste generated by our facilities
corresponds to solids contaminated with
fuels, used industrial oils, fluorescent

tubes, paint containers, solvent containers,
electronics, batteries. The generation of
hazardous waste at plants decreased by 70%
in 2021.

———-
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Initiatives
GRI: 306-1, 306-2

© CANDELARIA POWER PLANT

Improvements were made to its oily water
separator to reduce the generation of oil-
contaminated water.

© ACONCAGUA COMPLEX

A composting project was initiated at this complex
and the project is being evaluated for replication at
Nehuenco.

® SUSTAINABLE SUPPLY

A commitment was made to source materials from
FSC or PEFC certified forests (stationery, wood,
packaging or similar).

© CLEAN PRODUCTION AGREEMENTS

The Colbun and Nehuenco Complexes signed the
Clean Production Agreement (APL) "Transition

to the Circular Economy", an initiative of Chile's
Sustainability and Climate Change Agency and
Accion Empresas.

® FACE MASK PILOT PROJECT

A pilot project for the recycling of face masks

was launched in the Biobio Region along with the
Technological Development Unit of the Universidad
de Concepcion.

e TRAZAPP

An online traceability tool for wastes other than
ashes was implemented and is currently in the
white phase.

QO

SDG CONTRIBUTION
These initiatives contribute to SDG No. 12 on Responsible Consumption
and Production, in particular 12.5, which states "By 2030, significantly

reduce waste generation through prevention, reduction, recycling and

reuse".

TOTAL WEIGHT OF WASTE GENERATED - CHILE (IN

TONS)

Waste composition

WASTE FOR DISPOSAL VALORIZED WASTE

Colbun ¢ Annual Integrated Report 2021 f

2018 2019 2020 2021 2018 2019 2020 2021 2018 2019 2020 2021
Power Plants  Non - hazardous waste - Ash 102,962 74,793 84,760 87,114 53,979 27,017 36,249 34,153 48,983 47776 48,511 52,961
Non - hazardous waste - Other 490 352 568 1,077 461 31 563 986 29 41 5 91
Hazardous waste 270 262 422 176 270 262 422 124 0 0 0 52
Projects Non - hazardous waste - Other N/A N/A N/A 231 N/A N/A N/A 92 N/A N/A N/A 138
TOTAL WASTE 54,710 27,590 37,234 35,355 49,012 47,817 48,516 53,243
TOTAL WEIGHT OF WASTE GENERATED - PERU (IN
TONS)
Waste composition o NI;)I;PDoESsLI'NED = S
2018 2019 2020 2021 2018 2019 2020 2021 2018 2019 2020 2021
Hazardous waste 105 92 59 223 s/i s/i 2 145 s/i s/i 58 78
Non - hazardous waste 135 598 433 484 s/i s/i n 120 s/i s/i 423 364
TOTAL WASTE s/i s/i 12 266 s/i s/i 480 442

139
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5.5

Local
Atmospheric
Emissions

GRI: 103-2,103-3, 305-7

Emissions monitoring

® HOW IS IT DONE?

Emissions are monitored and tracked through
redundant continuous emissions monitoring
systems (CEMS) for the Santa Marfa power plant
and the two combined cycles of the Nehuenco
Complex, with a monitoring rate of around 99%.

© WHAT ARE THEY?

Colbun's local atmospheric emissions come
exclusively from the thermal power plants that the

company operates. The main gases are particulate

matter (PM), nitrogen oxides (NOx) and sulfur
dioxide (SO2).

® HOW ARE THE RESULTS VALIDATED?

CEMS follow rigorous protocols for validating and
assuring the quality of the information, which are
tested annually before the supervisory authority.
For the backup power plants (Nehuenco Ill, Los

Pinos and Candelaria) an abbreviated methodology

is used, approved by the supervisory authority.

© HOW ARE THEY REGULATED?

These emissions are governed by the emission
standards for thermoelectric power plants and
their respective environmental qualification
resolutions. There are also general air quality
standards and local plans that define the
concentration levels in the air that are acceptable
for people and the environment.

©® ONLINE ACCESS

In February 2021, a process of online connection of
the CEMS was successfully completed, which also
made the historical emissions data of the Santa
Maria and Nehuenco power plants available to the
Environmental Superintendency.

Colbin ¢ Annual Integrated Report 2021 €

2021 PERFORMANCE

Last year all of Colbun's
power plants complied with
the limits established for
stack emissions.

® EMISSIONS VARIATION

In 2021, the mass emissions of Particulate

Matter and Sulfur Dioxide registered an increase
compared to 2020, mainly due to the higher
number of operating hours of the Santa Maria
power plant, derived from the lower availability of
water resources.

The mass emissions of Nitrogen Oxides (NOXx)
also increased with respect to the previous year,
due to the increase in the operating hours of the
thermal power plants as a whole, also related to
the drought affecting the country.

140

e07 |



>

© O

Colbin ¢ Annual Integrated Report 2021 f

Air Quality
Monitoring

Who We Are

[ OPEN AND ONLINE INFORMATION ATMOSPHERIC EMISSIONS FROM COLBUN'S FIXED LEVEL OF EMISSIONS FROM

SOURCES IN CHILE (TONS/YEAR)
(305-7, IF-EU-120A.1)

THE SANTA MARIA COMPLEX
The air quality monitoring stations around our

information to the public and supervisory
bodies.

It should be noted that since the Fenix plant operates with
natural gas, PM and SO2 emissions are not relevant.

What and How We ; PM Regulation limit  NOx Regulation limit SO Regulation limit
‘ Do: Our Strategy power plants at Santa Marla‘and Nehuengo EMISSIONS PERIOD vear (mg/Nm*  MP(mg/Nm®  (mg/Nm? NOx(mg/Nm* (mg/ I\im3) SO,
iompler arle ]cconnegtedson—llne tsol ,\tlf;iNa:ohnal Type of Gas 2019 2020 2021 6.8 338 173
ir Quality Information System the . .
. Q Y © . ° y ( ) © . NOx 4138.4 31329 3733 4446 8.2 310 188
Ministry of the Environment. Its data is publicly 50 —_— 500 —————— 400
. . . SOx 1810 1470.4 1384 1816 79 336 131
, accessible and in real time. —_—
Economic and MP 106.1 100 79.1 107 95 347 178
Operational
Performance Mercury” . ! . .
To access to air quality stations, *As required by the D.S.13/2011 MMA, it is mandatory to
click here. carry out specific sampling of Mercury in the exhaust gases
of power plants that use solid fuels. In the case of Colbun,
Social the measurement of heavy metals carried out at the Santa
Performance Maria power plant during the year 202I, indicated an average 141
® CONNECTION WITH SMA concentration of Mercury (Hg) of 0.001 mg/3m3N, Thzs valug is EMISSIONS LEVEL OF THE —
well below the DS.13/201 limit of 0.1 mg/Nm’. The increase in NEHUENCO COMPLEX
As a result of a request from the average concentrations, regarding previous years, is mainly 9
Envi s q ) q | the ai due to the characteristics of the bituminous coal used. o Reeulation limit NO Reeulation limit . Reeulation limit £
H nvironm nta r"nt n n a t alr egulation limr’ X egulation limr’ egulation Iimr
Env}lronmental d _O € upe e € CY’ € . Tehnology Year (mg/Nm*  PM(mg/Nm?®)  (mg/Nm’) NOx(mg/Nm’) (mg/ I\im’) SO,
Cﬁ%%;?éﬂ;%ag quality and meteorological variable monitoring o
g stations -13 in total- of the Santa Maria, ATMOSPHERIC EMISSIONS FROM FIXED SOURCES -
. . EMISSIONS FROM COLBUN IN PERU (TON/YEAR) m 223
Nehuenco, Candelaria and Los Pinos power (305-7, IF-EU-120A.1) Natural Gas N/A 50 N/A
. . ’ : 27
plants are connected online with the SMA. E
25.6
General EMISSIONS PERIOD
Information 0.25 80 13
Type of Gas 2019 2020 2021
NOXx 124 1071 812 973 Diesel 30 200 30
o MONITORING STATIONS
TRANSFERS 1.04 779 101
‘ Annexes In 2021, the process of technical transfer and Notes: Data for Colbun Chile were obtained through the
T . . . . respective continuous emissions monitoring methodologies
supervision of the air quality stations in the (CEMS or LME), while for Fenix a calculation methodology
municipality of Coronel to the Environment with EPA USA AP-42 emission factor was used, since there is
- . . no emission standard that sets a continuous measurement
Financial Ministry was completed, ensuring their standard.
Statements correct operation and timely delivery of
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5.6

Biodiversity

GRI: 103-2, 103-3, 304-1, 304-2

© MAIN OBJECTIVE

Colbun designs its projects to minimize
their environmental effects, mitigate, repair
or compensate them, complying with
regulations and minimizing the impact on
biodiversity and ecosystems. In addition,
the power plants in operation have

associated environmental monitoring plans,

whose objective is to evaluate the state of
the ecosystems surrounding our facilities
and protect biodiversity.

() Territories with low or no anthropic intervention
with unique or scarcely representative species and
ecosystems unique or scarcely representative

© ADDITIONAL FOCUS

Furthermore, the Company seeks to go beyond
the regulations, through actions that contribute
to biodiversity. Thus, within the framework of
its Sustainability Policy and in accordance with
the Principles of the Global Compact and the
Union for the Conservation of Nature IUCN,
Colbun has five guidelines in this area:

@

Promote biodiversity conservation through
the protection or rehabilitation of areas of
environmental value.

lﬁ'ﬂ iﬂ"‘: *“ﬂ——

1

Address the impact of our projects on biodiversity,

using methodologies that allow us to address
biodiversity in a comprehensive manner and
applying the mitigation hierarchy in all projects
located in areas of environmental value'.

<@

Promote sustainable sourcing by procuring
materials from sustainably managed forests that
are FSC and/or PEFC certified.

*

Colbun ¢ Ahnua Integrated Report 2021 (

.®

Promote knowledge of endemic species or species
in conservation categories, as well as their habitats
in our current and future areas of operation,
aligned with the Global Compact Principles and

the International Union for Conservation of Nature
(IUCN) in a collaborative effort with external
partners.

s @

Promote knowledge and understanding of
biodiversity among all employees of the Company.

—
N
N

fussanipog |



>

© O

Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

®

Environmental
Performance and
Climate Change

General
Information

® ©®

Annexes

Financial
Statements

Major Biodiversity
Projects

GRI: 304-3, 304-4

In recent years, we have been pro-
moting initiatives to add value to the
ecosystems and environments where
we are present.

Lake Chapo Lakeshore
Conservation

THE PROJECT AND ITS PURPOSE:

Colbun has a conservation area called Rincon del
Sur, located on the shore of Lake Chapo in the
municipality of Puerto Montt, since January 2021.
Its objective is the conservation of biodiversity and
the protection of existing habitats and ecosystems
and to facilitate research and environmental
education. The land is of high ecological value due
to the presence of native, protected, and endemic
species of flora and fauna, as well as minimal
human intervention.

CONSERVATION MODE

Rincon del Sur was created under the Royal Right
of Conservation, which allows a property to be
set aside for conservation in perpetuity. The
counterpart of this commitment was the Tierra
Austral Foundation, the entity that guarantees the
fulfillment of the commitment.

In this way, a biological corridor is assured in lands
of the highest ecological quality, which are part

of the biosphere reserve, known as temperate
rainforest, in lands adjacent to the Alerce Andino

National Park and the Llanquihue National Reserve.

SDG CONTRIBUTION

This project contributes to SDG No. 15 on

"Life of Terrestrial Ecosystems", which seeks

to "Sustainably manage forests, combat
desertification, halt and reverse land degradation,
halt biodiversity loss"

Colbdn ¢ Annual Integrated Report 2021 (

Read more about
the Royal Right of
Preservationv
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Bird
Watching

© BACKGROUND

The conditions of the Angostura Reservoir -created
in 2014 with the Angostura Power Plant- have
allowed the natural development of an area where
the bird life has established itself, recording more
than 100 species, most of them native. Based on
this phenomenon, a survey and monitoring of

the avifauna was carried out in order to make a
complete characterization of the birds in the area.

BETTER EXPERIENCE AND
ESTABLISHMENT OF HABITAT
With expert support, an improvement plan is being
established to enhance and maintain this area with
the best conditions for existing and new species.

® THE PROJECT

Three initiatives have been promoted to highlight the
environmental value of the presence of birds in the
reservoir:

-I High-definition cameras were installed to
allow bird watching from the Angostura Park
Visitor Center.

2 An educational web site was created, with
files and videos of the fauna present. Access
the site at www.avesangostura.cl {b

3 We are working on the launching of a
publication with the bird species recorded.

©® SDG CONTRIBUTION

This project strengthens SDG No. 15 on "Life
of Terrestrial Ecosystems", in particular for its
indicator 151.2.

15 oiiweo
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Community
Apiculture

OBJECTIVE

Three years old, the Community Beekeeping
program began with the objective of making native
forests and reforestations associated with the
facilities where Colbun is present available to local
beekeepers to develop community beekeeping and
scientific research.

THE PROJECT

The program has 400 hectares destined to
produce differentiated honeys, which has benefited
70 beekeepers from nine communes: Los Andes,
San Esteban, Codegua, Coronel, Quilleco, Yumbel,
Cabrero, Santa Barbara and Cochamo.

BENEFITS

- New sources of income for the Local

Community

- Scientific knowledge on monofloral

honey

- Bee pollination
- Social linkage

- Improved forest and land

conservation

ACKNOWLEDGMENT

The program was recognized by the "Good
practices for a more sustainable electric
future" contest organized by Generadoras
de Chile, as well as highlighted by Global

Compact Network Chile (@).
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6.1

Annual Integrated
Report Scope

GRI: 102-10, 102-49

This document reports 2021 Colbun S.A's
performance and its subsidiaries in Chile and
Peru, including all activities related to the
Company's business cycle, from development
and construction of projects to the sale

of energy, including its generation and
commercialization.

No indicators of Electrogas are presented in
this document, since it is an affiliated company
of Colbun S.A. It also does not include
Transquillota, an affiliated company in which
the Company sold its participation last year.

The most significant change for the year

2021 involves the inclusion in the Company's
installed capacity figures of the solar

parks Diego de Almagro Sur (230 MW) and
Machicura (9 MW), which as of December 2021
were in the final stage of commissioning and
injecting energy into the system.
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This Annual Report has also been prepared
in accordance with the Comprehensive
option of the GRI Standards (Global
Reporting Initiative), as well as an

advance on the information requirements
established by the new General Rule 461

of the Financial Market Commission,

which includes the SASB (Sustainability
Accounting Standards Board) and TCFD

(Task Force on Climate-Related Financial
Disclosures) standards. The principles
proposed by the World Economic Forum
(WEF) were also taken into account. In
addition, the Annual Report constitutes a
Communication on Progress (CoP) for the
United Nations Global Compact and links
Colbun's performance to the Sustainable
Development Goals (SDGS).

Colbdn ¢ Annual Integrated Report 2021 &

We maintain our commitment to report
annually on our environmental, social, cor-
porate governance and economic perfor-
mance.

There were no relevant changes in metho-
dology regarding what was reported in the
Annual Report 2020.
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6.3

Materiality
Assessment
Methodology

102-32, 102-44,102-46, 102-47

Updating with: \

Stakeholder Surveys

Materiality

Assessment

Community Dialogues Material
Updating internal

Topics 2021

2020 documents, such as Strategy
and Investor's Day PPT

The following is a detail of the development
process of this Annual Report, following the
"materiality assessment” process proposed by
the methodology of the GRI Standards.

Materiality is the process through which
relevant topics are determined for the

Annual Report, either because they show the
economic, environmental and social effects of
the organization, or because they significantly
influence the decisions of stakeholders.

To identify the materiality of the 2021 Annual
Report, and establish an order of priority
for both the Company and stakeholders, the

Materiality Assessment conducted by an external
company in late 2020 and early 2021 was taken as
a basis, which included the review of numerous
internal and external documentation of the
Company, stakeholder surveys, press analysis,
benchmarking of other companies, Colbun working
documents, interviews with Colbun managers,
among others. This baseline was updated in 2021
on the basis of: a) surveys conducted with different
stakeholders (workers, investors, communities,
customers and suppliers); information gathered in
community dialogue meetings with the community;
¢) the updating of internal Colbun documents, such
as the Company's 2021-2030 Strategic Agenda,
Investor Day presentation, etc.

Colbun ¢ Annual Integrated Report 2021 f
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Relevant Information
for the Energy
Industry and Colbun

GRI: 102-46
® 6 00

The following information was
analyzed to identify the characte-
ristics, estimates and main cha-
llenges of the energy sector and
Colbun, information that provides
the basis for the material issues:

Relevant Issues
Identification

GRI: 102-32,102-44,102-47
® 6 00

Colbun's material issues matrix comprises 13
major macro-issues, addressing 67 material
issues for the Company and its stakeholders.
The most relevant change in 2021 consisted
of separating the Water component from
the Environmental Footprint, to reflect the
relevance that this issue has acquired for the
Company and the community in a context of
drought.

INFORMATION SOURCES
FOR MATERIALITY
ASSESSMENT 2021

Internal Sources

- Colbun Strategic Agenda 2021-2030

- Corporate Risk Matrix 2021

- Colbun's Dow Jones Sustainability Index Results
- GPTW 2021 Survey

- Investor's Day 2021 Presentation

- Quarterly Management Presentations and Goals 2021

Colbun's Gender Equality Plan

©® PRIORITIZING MATERIAL ASPECTS

The following Materiality Matrix was reviewed
and validated by Thomas Keller, Colbun's Chief
Executive Officer. The members of the Board of
Directors also received this Report for their review
and comments.

On the "X" axis, the level of impact that the subject
matter may have on the Company or the impact
that the Company has on the subject matter was
established. On the "Y" axis, the level of relevance
that stakeholders gave to each of the 13 topics was
established.

Colbin ¢ Annual Integrated Report 2021 €

External Sources
- Benchmark: reports and annual integrated reports of national and internatio-

nal energy companies

- Sustainability Accounting Standards Board (SASB) sectorial materiality map

for the electricity industry (Electric Utilities & Power Generators / Renewable
Resources & Alternative Energy).

- Press analysis: news associated with Colbun

- Stakeholder surveys in Chile and Peru 2021:

- Customers (Chile: 105 companies; Peru: 26 companies)

- Investors (Chile+Peru: 31)

-Suppliers and Providers (Chile: 80 companies, Peru: 42 companies)
- Relevant local stakeholders (Chile: 88, Peru: 21)

- Community Thermometers (Chile: 390, Peru: 96)

- Complaints entered in the Complaints Channel of the web platform (Chile and

Peru)

- Inquiries received from Investors

Challenges to Major Priority
monitor Challenges Challenges
(=]
-
Transition to a 100% renewable Operational excellence
matrix and climate change @ Profitability and
[ ) growth
Community involvement Water
and development Commercial excellence
. and client management
Environmental
footprint . 5
o I.leers.lty ant @ Health and Safety
inclusion
n [ J

Internal
culture

New business
and innovation

STAKEHOLDER PERCEPTION

Corporate governance ®

. Regulati d
and risk management egulation an

change in the power
industry

1 5 10

IMPACT TO/FROM THE COMPANY

—
U
o
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Material Issues
Description

103-1,102-44,102-47

Each material issue and its scope, i.e.
the specific issues involved in the 13
general issues, are presented below.
The internal and/or external stake-
holders for which they are relevant
are also presented. At the end of each
chapter of this Report it is possible

to find these same material topics,

together with a description of the risks

involved and Colbun's strategy to ma-

nage them, including their link with the

Sustainable Development Goals.

MATERIAL ISSUE

Al

Profitability and

Investors, contractors,
employees, clients, and
communities

growth
ﬁ Clients, contractors,
communities, employees
Operatiopnal
Excellence

Investors, clients,
contractors

Commercial Excellence
and Client Management

Investors

Corporate
Governance and risk
management

Communities, contractors,

investors
Environmental Footprint
~~ Communities, investors,
~~ clients
i
Water management
Clients

Regulation and change
in the power industry

STAKEHOLDERS

SCOPE

- Strategic Agenda

- Internationalization

- Diversification of revenues and risks
- Profitability and EBITDA

- Stock fluctuation

- Economic performance

- Competitive construction costs

- Energy pricing

- Cost efficiency

- Security of Supply

- Operational efficiency

- Choice of excellence contractors
- Automation and digitalization

- Quality, availability and reliability
- Sustainable operation

- Interaction with the client

- Experience and satisfaction

- Client portfolio

- Expand service base

- Asset management according to client needs
- Value-added services and customer energy
efficiency

- Corporate governance and ethical conduct
- Board structure

- Transparency

- Integrity and DPM

- Conflict of interest

- Risk management

- Cybersecurity

- Emissions

- Water and water scarcity
- Waste

- Biodiversity

- Noise

- Water scarcity for hydroelectric power generation
- Shared use of water in watersheds

- Water consumption for thermoelectric generation
- Reservoir/lake levels

- Electrical market regulation

- Regulatory management

- Flexibility, distribution and water code

- Electrical industry changes (decarbonization,
portability, etc.)

MATERIAL ISSUE

New businesses
and innovation

Health and
Safety

AAAR

Internal Culture

O
®)

A O
Diversity and
Inclusion

REH

Community
involvement and
development

®

Transition to a 100%
renewable matrix
and climate change

Colbin ¢ Annual Integrated Report 2021 €

STAKEHOLDERS SCOPE

Investors and clients

Workers, contractors,
clients and community

Workers, contractors and
community

Investors and workers,

Communities and
Investors

Clients, investors,
contractors, community
and employee

- New market opportunities
- Research and Development
- Waste to Energy

- Desalination

- Storage

- Green Hydrogen

- Safety of employees and contractors

- Physical and mental health of employees and contractors
- Community safety

- Health care COVID

- Way of doing business

- Change management in the face of new challenges
- Collaboration and horizontal organization

- Human capital

- Labor practices

- Labor climate

- Human Rights

- Teleworking

- Working conditions of permanent contractors

- Behaviors that leverage an inclusive culture
- Gender and pay equality
- -Inclusion of people with disabilities

- Socio-environmental and human rights impacts in
localities.

- Community engagement.

- Community investment (education, infrastructure and
local tourism).

- Local entrepreneurship and job opportunities.

- Contributions and support for the COVID health
contingency.

- Other power sources (VRE, green hydrogen).
- Decarbonization process
- Climate change impacts and opportunities

-—
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-
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6.4

Colbun's Management Summary Approaches
and Strategy for Material Topics

Summary Chapter 1:
Significant Issues,
Related Risks and
Management

Chapter 1addresses a topic that was considered
relevant for Colbun and its stakeholders in the
Materiality Analysis: Corporate Governance
and Risk Management.

Material Issue

Corporate
Governance and
risk management

Reated Risk

Reputational problems arising from poor - Reputational damage
corporate governance can affect business - -Legal non-compliance

development and value creation, damaging - -Loss of confidence
trust and the company's relationship with

its environment. Good governance is key

to risk management and the creation of

opportunities that add value.

Ethics, transparency and adequate controls
are issues that Colbun addresses to ensure
excellent behavior in all areas of the
Company.

Colbin ¢ Annual Integrated Report 2021 f

How we manage it and how it links to ou

Agenda

Colbun has a Corporate Governance Framework that includes a
series of documentation to address ethics and transparency
issues. These include the Code of Ethics, the Manual for Handling
Information of Interest to the Market, Information Management
Policy, Policy for Contracting Goods and Services Provided by
Politically Exposed Persons, Board Policy and Procedure, and
Policy for Delegation of Authority of the Board of Directors.

In addition to the responsibility of each area of the Company, an
independent Internal Audit unit monitors gaps and compliance
with standards, defining action plans.

The Board of Directors and Senior Management participate in
the Sustainability Committee, Risk Committee and internal
discussions. The Board of Directors is also part of the Directors'
Committee and the Ethics and Audit Committee.

There is a also Whistleblower Channel where direct or
anonymous complaints are received, related to compliance with
the rules of ethical conduct, conflicts of interest and any possible
regulatory non-compliance.

Finally, the enablers of Colbun's Strategic Agenda consider
several ESG indicators that have been incorporated as corporate
goals for the entire Company.

1

PEACE. JUSTIGE
AND STRONG
INSTITUTIONS

Y
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Summary Chapter
2: Significant Issues,
Related Risks and
Management

Chapter 2 addresses

three topics that were
considered relevant

for Colbun and its
stakeholders in the
Materiality Analysis:
Profitability and Growth,
New Business and
Innovation, Commercial
Excellence and Customer
Management.

Material Issue

Profitability
and Growth*

New Business and
Innovation

Commercial
Excellence and
Customer
Management

The energy transition involves multiple
challenges for the electricity sector, which
faces a more competitive scenario, lower
margins, the entry of new stakeholders, a
process towards decarbonization and the risks
and opportunities associated with climate
change. This process also involves regulatory
changes, some of which may have significant
impacts on the operation of the electricity
system, and thus on Colbun. Profitability and
growth is key to the Company's value
generation, which is also relevant for all its
stakeholders.

Innovations in power generation have been a

major force in the energy transition. Solar and
wind energy have experienced significant cost
reductions, generating new challenges in the

electricity sector.

To deal with the variability and intermittency
of these renewable energies, the industry and
Colbun must develop new investments and
products, which in turn requires regulatory
definitions that encourage such investments.
This is the case, for example, with energy
storage and complementary services.

Achieving excellent commercial performance
and a high degree of customer satisfaction is
increasingly relevant in the electric power
industry, where the so-called customers, i.e.,
large and medium-sized energy consumers
who freely negotiate their energy supply
contracts and conditions, have emerged
strongly in recent years. This liberalization
process, together with technological changes,
is giving an increasingly important role to
customers within the electricity system.

Reated Risk

- Dry hydrology

- Fuel supply

- Credit quality

- Regulatory risks

- New competitors

- Technological
obsolescence

- Loss of competitiveness

- Evolution in number of

customers

- Future trading volumes

and prices
- Evolution of operating

margins and returns

Colbun ¢ Annual Integrated Report 2021 f

How we manage it and how it links to our Strategic Agenda

Colbun's Strategic Agenda places special emphasis on the optimization of existing assets in order to
manage the challenging scenario of the electricity sector. For this purpose, the Company has been
developing an efficiency and productivity plan for several years, which includes measures such as
automation of operations, digital tools for predictive maintenance and better management of
service contracts, among others.

The Company has indicators (KPIs) to measure its operational management, as well as goals that
are set annually, all part of the performance evaluation.

In the extreme drought scenario faced by the center-south zone of the country in 2021, Colbun had
to redouble its operational efforts to achieve a secure energy supply and cover its contractual
commitments. This implied contracting additional natural gas supply, reinforcing the diesel supply
chain, and postponing maintenance.

In Peru, results improved as a result of a recovery in energy demand and regulatory changes that
made it possible to recognize the real value of generating with natural gas.

Regarding its growth, Colbun has an investment plan in renewable energies, which considers
doubling its size by 2030, developing 4,000 MW of solar and wind energy mainly. As of December
2021, the Company had 1,000 MW of renewable energy projects under construction.

Colubn's Strategic Agenda assigns a relevant role to new businesses, particularly energy storage,
where the Company expects to play a relevant role in the future, for which there are indicators,
goals and teams dedicated to its development.

Innovation is also one of the enablers of this Strategic Agenda, and its role is transversal to the
Company to enhance the current operation; support the growth strategy in renewables; seek
solutions that give added value to customers, and development of new adjacent businesses.
Additionally, the incorporation of value-added services through Efizity has allowed us to expand the
value proposition to customers using innovations in energy management.

The Commercial Strategy is a central part of Colbun's Strategic Agenda. The Company has focused
on growth in unregulated customers, establishing metrics and corporate goals associated with its
performance in this area, and strengthening its internal management teams to achieve this goal.

As part of this effort, a new Marketing Management has been created, the Commercial
Management has been restructured, customer service channels have been strengthened and a
robust offer of energy solutions has been launched to increase the value proposition to our
customers. In addition, internal campaigns have been carried out to align the entire company
with the importance of putting customers at the center of the business.

Associated SDGs

Y
(9]
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Summary Chapter
3: Significant Issues,
Related Risks and
Management

Chapter 3 addresses
three topics that were
considered relevant

to Colbun and its
stakeholders in the
Materiality Analysis:
Regulation and Change
in the Power Industry,
Profitability and Growth,
and Operational
Excellence.

Material Issue

Change in the
Power Industry

Profitability
and Growth

Operational
Excellence®

The massive entry of variable source
renewable energies, together with the
retirement of coal-fired power plants,
congestion in the transmission systems, and
the persistent drought, imply enormous
challenges to maintain security standards and
continuity of electricity supply. In order to
face these changes and challenges, incentives
and regulatory modifications are necessary to
adequately accompany the energy transition.

Power transition involves multiple challenges
for the electrical sector, which faces a more
competitive scenario, lower margins, the
entry of new players, a process towards
decarbonization and the risks and
opportunities associated with Climate Change.
This process also involves regulatory changes,
some of which may have significant impacts
on the operation of the electricity system, and
thus on Colbun. Profitability and growth is key
to the Company's value generation, which is
also relevant for all its stakeholders.

Operational excellence is of vital importance
for Colbun. It is essential for the company to
be able to provide the best service through a
safe energy supply and to be considered a
professional, serious company that integrates
environmental variables into its operations.

However, this operational excellence is
doubly important in times of drought,
because it forces us to redouble our efforts to
guarantee a safe and efficient energy supply.

All of the above generates customer loyalty,
long-term relationships with contractors and
a good relationship with the communities.

*Operational excellence is also addressed in Chapter 2, through

Colbun'’s Strategic Agenda.

Reated Risk

Regulatory chages

- Dry hydrology

- Fuel supply

- Credit quality

- Regulatory risks

- Loss of client confidence

Colbun ¢ Annual Integrated Report 2021 r

How we manage it and how it links to our Strategic Agenda

Colbun is an active participant in trade associations related to the industry, through which it
presents its vision on regulatory changes.

Additionally, when the authority has created working groups with industry representatives, Colbun
has participated in every occasion it has been invited to.

We have also actively participated in the public consultation processes opened on the occasion of
regulatory and normative changes.

Finally, the Company has a Regulatory Committee that monitors and follows up on regulatory
changes.

Colbun's Strategic Agenda places special emphasis on the optimization of existing assets in order to
manage the challenging scenario of the electricity sector. For this purpose, the Company has been
developing an efficiency and productivity plan for several years, which includes measures such as
automation of operations, digital tools for predictive maintenance and better management of
service contracts, among others.

The Company has indicators (KPIs) to measure its operational management, as well as goals that are
set annually, all of which are part of the performance evaluation.

In the extreme drought scenario faced by the center-south zone of the country in 2021, Colbun had
to redouble its operational efforts to achieve a secure energy supply and cover its contractual
commitments. This implied contracting additional natural gas supply, reinforcing the diesel supply
chain, and postponing maintenance.

In Peru, results improved as a result of a recovery in energy demand and regulatory changes that
made it possible to recognize the real value of generating with natural gas.

Regarding its growth, Colbun has an investment plan in renewable energies, which considers
doubling its size by 2030, developing 4,000 MW of solar and wind energy mainly. As of December
2021, the Company had 1,000 MW of renewable energy projects under construction.

Colbun's Strategic Agenda places special emphasis on the optimization of existing assets in order to
manage the challenging scenario of the electrical sector. One of the central elements of this plan is
comprised of different maintenance actions and tools to increase the operational performance of
our facilities.

The Company has indicators (KPIs) to measure its operational management, as well as goals that are
set annually, all of which are part of the performance evaluation.

In the extreme drought scenario faced by the central-southern part of the country in 2021, Colbun
had to redouble its operational efforts to achieve a secure energy supply and cover its contractual
commitments. This implied contracting additional natural gas supply, reinforcing the diesel supply
chain, and postponing maintenance.

Associated SDGs
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Summary Chapter
4: Significant Issues,
Related Risks and
Management

Chapter 4 addresses
four topics that were
considered relevant
to Colbdn and its
stakeholders in the
Materiality Analysis:
Health and Safety,
Internal Culture,
Diversity and Inclusion,
and Community
Involvement and
Development.

Material Issue

Health and Safety

Internal Culture

Diversity and
Inclusion

Community
Involvement and
Development

For Colbun, the health and safety of its
workers, contractors and the community
surrounding its operations is essential. There
is no situation that justifies putting their
integrity at risk. In 2021 we had to mourn the
death of a worker due to an occupational
accident for the first time in more than a
decade.

Offering quality employment in a good work
environment that promotes professional and
personal development is a very important
way to promote the performance of workers
and contractors and constitutes a competitive
advantage when it comes to retaining or
attracting talent. In the midst of a pandemic
like the one the world is facing, flexibility and
adaptation are key to a better operation and
work environment.

Diversity and inclusion is not only an ethical
imperative, but also contributes to better
team performance, with a positive effect on
results. At Colbun, we assume our
responsibility in this area and work to become
a diverse and inclusive company that fosters a

culture of respect where everyone has a place.

Achieving a constructive and collaborative
relationship with the communities where the
Company's projects and operations are
located is very important for Colbun, as well
as contributing to local development. This
requires a work of mutual knowledge, good
operational and environmental performance,
and seeking opportunities so that Colbun's
presence is also a possibility of growth for the
community.

Reated Risk

- Potential accidents

- Potential occupational
diseases

- Damage to public health in
the communities in which we
operate

- Damage to facilities

- Damage to public
infrastructure

- Impact on operations

- Labor and union conflicts
- Work stoppage

- Loss of technicians and
workers

- Inability to attract new
talent

- Operational rigidity

- Loss of competitiveness

- Cases of discrimination
within the company

- Failure to comply with
regulations

- Failure to meet defined
goals.

- Losing talent that could add
value to the company.

- Community opposition

- Conflicts with local authorities
- Damage or shutdown of our
facilities

- Local frustration due to
unfulfilled expectations

Colbin ¢ Annual Integrated Report 2021 €

Associated SDGs

How we manage it and how it links to our Strategic Agenda

G000 HEALTH

Colbun has a Safety, Occupational Health, Environment and Quality Policy that provides the
AND WELL-BENG

governance framework for this area.

At the Strategic Agenda level, Colbun has KPIs and corporate goals linked to accident performance,
focusing always on promoting a culture of excellence in safety. The Company has several programs
to manage its work in this area: Healthy Life; Occupational Disease Prevention Program; Zero Fatality
Protocol; Zero Fatality Standards; and Safety Action Plans for each management, among others. As a
result of the fatal accident we had, an internal investigation was carried out and an action plan was DECENT WORK AND
drawn up to help ensure that this type of accident does not happen again. 8 HOMIC GROWTH

At the community level, the Company monitors the safety of its facilities, implements signage and
measures to prevent accidents, and works on education campaigns. In addition, in 2021, the focus
associated with the COVID-19 pandemic continued, with different actions to contain the effects of
the pandemic.

A Work Climate survey is conducted annually to identify progress and gaps that may exist in terms
of professional development and internal climate. To manage these gaps, specific programs are
implemented with the respective areas. In addition, in order to enhance communication and
dialogue with our employees, in 2021 we continued to carry out various instances of reflection
associated with the moment the country is going through (social outbreak, pandemic and
constituent process).

8 DECENT WORK AND
ECONOMIC

Another relevant focus of the year was given by the implementation of a hybrid work system, where
it was established that workers who could do it (according to their roles) combine face-to-face with
teleworking from home.

Colbun has a Diversity and Inclusion Policy that promotes the incorporation of people with 5 8
disabilities in the workplace. In addition, some of the goals set in terms of Gender are part of the
Company's corporate goal, and in that sense it is an enabler of our Strategic Agenda.

This allows us to create incentives to guide the Company in favor of an inclusive and diverse outlook
and diverse outlook, which translates into concrete action plans. These include internal awareness-
raising talks, proactive inclusion of women in shortlists to fill positions, measures to support joint
parental responsibility, etc.

The Company has a Community Affairs Policy and a Communities Manual, which sets the main
guidelines for establishing a relationship with communities, and includes a Community Involvement
Strategy to address this challenge, whose ultimate expression is a series of social plans and
programs tailored to the needs and conditions of each locality.

There are numerous listening channels to raise concerns or risks in community relations, such as
annual surveys, consultation lines, WhatsApp groups, working groups and local discussions. In
addition, there is the Sustainability Policy and the Donations Policy.

Through the Public Affairs teams and in conjunction with the Engineering and Projects Management
and the Generation Management, the Company manages its community relations on a permanent
basis and in the field.

Furthermore, as part of the skills of the Strategic Agenda, the perception of the communities is part
of Colbun's corporate goals.

Y
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Summary Chapter
5: Significant Issues,
Related Risks and
Management

Chapter 5 addresses

three topics that were
considered relevant

for Colbun and its
stakeholders in the
Materiality Analysis:
Environmental Footprint,
Water Management and
Transition to a 100%
renewable matrix and
Climate Change.

Material Issue

Environmental Footprint

Water Management

Transition to a 100%
renewable matrix
and Climate Change*

Reated Risk

How we manage it and how it links to our Strategic Agenda

Colbun ¢ Annual Integrated Report 2021 f

Associated SDGs

The construction of energy projects and
operation of power plants has
environmental impacts that must be
assessed, mitigated and compensated.

Issues related to local emissions, waste
management, biodiversity, and
environmental standards are of high
importance for the operation of our
facilities.

For this reason, the management of
excellence of our Environmental Footprint
is very relevant for the Company and its
stakeholders.

Nearly half of Colbun's installed capacity is
hydroelectric power. Although it does not use
water, its availability is very relevant for
generating energy. In some of its
thermoelectric operations, Colbun also uses
water on a consumptive basis for the plant
cooling process.

The effects of climate change, public
preferences and lower costs have driven the
widespread of renewable energies and a
very relevant transition of the energy
matrix. For a company like Colbun, this
change represents an opportunity and a
challenge, not only in individual terms as a
company, but also because of the security
and resilience challenges that come with
the high penetration of variable source
renewable energies.

*The Transition to a 100% Renewable Matrix and Climate Change
are also addressed in Chapter 2, through our Strategic Agenda.

- Regulatory non-
compliance

- Conflicts with
communities

- Regulatory changes

- Environmental incidents
- Reputational damage

- Availability of water for
power plant operation

- Local water conflicts

- Reputational damage

- Regulatory changes

- Increased competition

- Market price evolution

- Safe operation of the system
- Increase in green taxes

- Hydrology

Colbun has a Safety, Occupational Health, Environment and Quality Policy applicable to all its
operations. The Environmental Management is responsible for supervising environmental
management, for which it works together with the environmental and occupational health and

safety managers at each plant and project.

Colbun has defined specific controls, such as on-site inspections, which seek to identify, in a
preventive manner, substandard actions and conditions, defining the necessary control measures

(mitigation or elimination).

A formal procedure establishes the stages and methodologies associated with the management of
environmental incidents. The classification of an incident is governed by clear and specific guidelines
regarding the level or degree of impact on some environmental component. In 2021 there were no

relevant environmental incidents in the Company.

At the Strategic Agenda level, environmental management is a very relevant enabler for the
Company's sustainable management and is expressed in different corporate goals.

The Environmental Footprint includes the management of the company's Water Footprint, for
which short, medium and long term indicators and goals have been established. This management
considers both the company's operational and non-operational water.

In addition, one of the axes of Colbun's Strategic Agenda is the optimization of assets, which
implies, among other aspects, maximizing efforts to be even more efficient in the use of water for

power generation.

Water issues are supervised by the Sustainability Committee and the Managers' Committee, and
are managed by the Water Resources Management, the Generation Management and the

Environment Management.

Colbun has a Climate Change Strategy, which includes medium and long-term indicators and goals,

as well as an action plan to achieve these goals.

This action plan includes the development of a pipeline of renewable energy projects with targets
and deadlines; the promotion of cost-efficient market instruments; and the development of energy

efficiency programs in our operations.

All of this will help us manage the opportunities and risks of climate change and the energy

transition.

1 LIFE
BELOW WATER
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6.5

Integrated Report

Validation

102-56

The Annual Integrated Report was
reviewed by the consulting firm PwC,
in order to ensure the reliability of

the information provided herein and
compliance with the guidelines of the
GRI Standard. This verification process
also included a detailed review of the
materiality survey and allowed us to
identify opportunities for improvement.

Colbun's Carbon Footprint was verified by
the consulting firm Deloitte. The financial
information related to the Annual Report
requirements of the Financial Market
Commission is audited by EY.

Here are verification letters from PwC and
Deloitte.

=

pwec

REPORT OF INDEPENDENT PROFESSIONALS
(A free translation from the original in Spanish)

Santiago, April 13, 2022

Messrs. Shareholders and Directors
Colbtin S.A.

‘We have reviewed the sustainability information of Colbtn S.A., for the year ended on December 31,
2021 included in their 2021 Annual Integrated Report. Colbtn S.A. management is responsible for the
presentation of sustainability information in accordance with the “comprehensive” option of the
sustainability reporting standards of the Global Reporting Initiative (GRI standards). Our responsibility
is to express a conclusion on the sustainability information based on our review.

Our review was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants (AICPA) AT-C section 105, Concepts Common to All Attestation
Engagements, and AT-C section 210, Review Engagements. Those standards require that we plan and
perform the review to obtain limited assurance about whether any material modifications should be
made to the sustainability information in order for it to be in accordance with the “comprehensive”
option of the GRI standards. A review is substantially less in scope than an examination, the objective
of which is to obtain reasonable assurance about whether the sustainability information is in accordance
with the “comprehensive” option of the GRI standards, in all material respects, in order to express an
opinion. Accordingly, we do not express such an opinion. We believe that our review provides a
reasonable basis for our conclusion.

‘We performed the following procedures:

e Work planning according to relevance and volume of the sustainability information presented
in the 2021 Annual Integrated Report draft;

e Understanding of the materiality process conducted by Colbun S.A., the material aspects
identified, management approaches and selected indicators, in accordance with the
“comprehensive” option under the GRI standards;

e Interviews with different executives responsible for the sustainability information in the 2021
Annual Integrated Report;

e Review, based on selective testing, that the sustainability data included in the 2021 Annual
Integrated Report is consistent with the documentary evidence reviewed and/or comes from
verifiable supporting information sources;

e Review that the financial information included in the sustainability information is derived from
accounting records or from financial statements as of December 31, 2021 audited by an
independent firm of auditors.

In performing our review, we have also complied with the independence and other ethical requirements
set forth in the Code of Professional Conduct and applied the Statements on Quality Control Standards
established by the AICPA.

' PwCChile, Av. Andrés Bello 2711 - piso 5, Las Condes ~ Santiago, Chile
RUT: 81.513.400-1 | Teléfono: (56 2) 2040 0000 | www.pwe.cl

(Free translation from the original in Independent Spanish)

Colbun ¢ Annual Integrated Report 2021 G

=

pwc

Santiago, April 13, 2022
Colbtin S.A.
2

The information reviewed is detailed in pages 161 to 168 of Colbun S.A.’s 2021 Annual Integrated Report.
Based on our review, we are not aware of any material modifications that should be made to the
sustainability information of Colbtin S.A., for the year ended December 31, 2021, included in their 2021

Annual Integrated Report, in order for it to be in accordance with the “comprehensive” option of the
sustainability reporting standards of the Global Reporting Initiative.

DocuSigned by:

Gonzalo F(elerzr He:nrq

12305BG6OBAF4485...
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Deloitte.
Independent Audit Report

Santiago, April, 2022

Colbin 5.4,

Present.

Independent Audit Report on Greenhouse Gas Emissions Inventory = 2021- In 11 generating plants and offices located in Chile

and a generating plant located in Peru of the Colbdn.

Scope

Colbdn has requested from Deloitte the wverification of the Greanhouse Gas Emissions Inventory = 2021 in 12 facilities mentioned
intable 1.
Table 1, Facilities considered in the calculation 2021,

Country  Facilities Type

Chile Candelaria Generating plant
| Chile Los Pinos Generating' plant

Chile Nehuenco Generating plant
| Chile Santa Maria Generating plant
| Chile Abuncagua Géneratiﬁg bian{

Chile Carena Generating plant
| Chile Ructde - Quilleco Generating plant
| Chile Angostura Generating plant
| Chile “Canutillar Generating plant

Chile Complejo Colbln Generating plant

Chile Solar Ovejeria Generating plant

Chile oocc Offices

Perd Fenix Generating plant

These calculations include the estimation of the Carbon Footprint for each of the facilities for the peried from January 1 to
December 31, 2021.

The verification process was carried out considering the analysis of each of the sources of emissions defined in the repert, which
are: Consumption of fuels for generation and company trucks, floods, electricity consumption, maritime transpartation of coal,
business travel by air, ash transportation, generation of domestic and industrial waste, employee commuting, transfer of
personnel, transportation of supplies and ground transpoertation of fuel.

Table 2 present the results of emissions by scope for the years 2021.

Table 2. Total Emissions according to scope, vear 2021.

Alcance 1 Alcance 2 Alcance 3 Total
(tonC0O2e) (tonCOZe) (tontOZe) {toncO2e)
5.219.566 9.490 36.508 5.265.561

Colbin ¢ Annual Integrated Report 2021 €

Standards and Assurance Process

Our review of the Greenhouse Gas Emissions Inventory, period 2021, was conducted in accordance with the GHG Protocol standard
guidelines and ISAE 3410, Assurance Engagements on Greenhouse Gas statements. It should benoted that a limited security check
was carried out, this is not an audit and therefore we de not express an audit opinien on this statement.

Qur revision consisted of collecting official information pertinent to this report, in addition to the application of analytic procedures
and audit tests, as described below:

*  Meetings with responsables of Colbdn, representing the areas related to the calculation of the carbon footprint
for each facilities,

= Collecting the consolidated information and calculation tools for each assets (folders with information andevidence of
the data that was considered in the calculations), starting in January 2022.

#» Review of the consistency and coherence of calculations and conversien units for the Greenhouse Gas Emissions
Inventory emissions for each facilithes.

*  Requesting and receiving evidence not included in the verification pracess of the Greenhouse Gas Emissionsinventary.

Conclusions

« There Is no evidence to suggest that the Greenhouse Gas Emissions Inventory for Colbin had not been prepared in
accordance with international standards for implementation.

+ Al inconsistencies found were duly clarified and resolved, therefore, there is no evidence that the information provided
far the Greenhouse Gas Emissions Inventory contains significant errors,

Respensibilities of Colbdn and Deloitte

+ The preparation of the Greenhouse Gas Emissions Inventary - 2021, as well as its contents, are the responsibility of
Colbun, who is also responsible for defining, adapting and maintaining the internal management and control systems for
obtaining the information.

«  Our respensibility is to issue an independent report based on the procedures applied in our review.

#  This report has been prepared exclusively in the interest of Colbun, adhering to the terms established in the Engagement
Letter, We do not assume any liability to third parties other than the Company’s Management.,

= The verification findings made by Deloltte are valid for the Greenhouse Gas Emissions Inventory for the 13 facilicies
described in the scope.

# The scope of a limited security review is substantially less than that of a reasonable security audit or review. Therefore,

we do not provide an audit opinion on the calculation of the Greenhouse Gas Emissions Inventory of the 13 facilities of
the Colbun for the 2021 period.

Sincerely,

At

Christian Duran

Partner

—
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Statement of
Responsibiity

In compliance with the provisions of

General Rule No. 283 of the Financial Market
Commission, we, the undersigned, declare

under oath that all the information contained in
this Annual Integrated Report is a true and fair
representation of the truth, for which we assume
the corresponding legal responsibility.

e .
e acoue o flir e 074

Vivianne Blanlot Soza
Director
6.964.638-7

LA haan W

Hernan Rodriguez Wilson
Chairman
7.051.490-7

e Fuulic (omea

Maria Emilia Correa Pérez
Independent Director
21.667.056-6

L/

Bernardo Larrain Matte

Vice-chairman
7.025.583-9

nd

Rodrigo Donoso Munita

Director
15.363.942-6

Fo=c=ul

Juan Carlos Altmann Martin

Director
11.807.905-1

7

Andrés Lehuedé Bromley
Director
7.617.723-6

oyt

Marcela Angulo Gonzalez

Independent Director
7.804.559-0

Bernardo Matte Larrain
Director
6.598.728-7
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GRI STANDAR INDEX- MATERIA ISSUES- MANAGEMENT APPROACH
6.6 103-1 Explanation of the material topic and
its Boundary
°
103-2 The management approach
e p o r I n and its components

Who We Are

103-3 Evaluation of the management approach

GRI STANDAR INDEX- MATERIA ISSUES- MANAGEMENT APPROACH

Indicators

What and How We

. MATERIAL ISSUE SECTION OF AIR - CHAPTER /SECTION PAGE 2021
Do: Our Strategy
. _ 2.2 Strategic Agenda and Value Creation Model 29
GRI: 102-55
Profitability and Growth 2.9 Sustainability Management 52-55
o0 o0 3.3 Consolidated Financial Management 68
6.3 Materiality Assessment Methodology 149
ECOHOI?IIC a‘nd 4.2 Contractors and Suppliers 94
erationa ializati
p Operational Excellence 3.5 Fne_rgy Manage_me_n.t and Commercialization/ 72,76
Performance Availability and Reliability of Power Plants 149
6.3 Materiality Assessment Methodology
Commercial Excellence and Customer Management 2.5 Commercial Strategy and Customer Experience 35
6.3 Materiality Assessment Methodology 149
Social 1.7 R?sk Management ) 21
Performance Corporate Governance and Risk Management 1.7 Risk l\_/lanagem_ent:.Cybersecurlty and 26
Information Security Risk Management 149
6.3 Materiality Assessment Methodology —
5.1 Environmental Management and Footprint 120, 121 &
X . 5.3 Water Resources and Drought 137 g
Environmental Footprint 5.6 Biodi . 139 =
Environmental .6 Biodiversity =
6.3 Materiality Assessment Methodology 148 Qa
Performance and
Climate Change 5.1 Environmental Management and Footprint 123,124
Water Management 5.3 Water Resources and Drought 131-137
6.3 Materiality Assessment Methodology 149
3.1 General Context and the Electrical Industry 61-63
Regulation and Change in the Power Industry 3.2 Evolution of the Regulatory Framework 64-67
General 6.3 Materiality Assessment Methodology 149
Information 2.1 Our Purpose and Values 32-34
2.6 Other Growth Opportunities 46,47
New Business and Innovation 2.7 Innovation Management 48,49
2.8 Digital Transformation 50,51
6.3 Materiality Assessment Methodology 149
Health and Safety 4.3 Safety and Health Management 101-109
Annexes 6.3 Materiality Assessment Methodology 9
4.5 Community and Human Rights 8l "
Internal Culture 6.3 Materiality Assessment Methodology 220-226
149
. . Diversity and Inclusion 4.10ur V\I‘or}<ers 83-85
Financial 6.3 Materiality Assessment Methodology 149
statements Community Involvement and Development 4.4 Community Relations no-11
Y P 6.3 Materiality Assessment Methodology 149
Transition to a 100% Renewable Matrix and 2.4 Growth in Renewable Energies 32-34
Climate Change 5.2 Climate Change 125-130
6.3 Materiality Assessment Methodology 149
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INDEX OF GLOBAL REPORTING INITIATIVE (GRI) INDICATORS

Disclosure
Code

GRI STANDAR

Standard Chapter/Section 2021

GRI STANDAR Disclosure Standard Pages 2021 Pages 2021 Omissions

Code

Chapter/Section 2021

10231 Review of economic, environmental, and social topics 1.7 Risk Management: Risk Associated 22
102:32 Highest governance body’s role in sustainability reporting 6.3 Materiality 149
of Relevant Issues.
10233 Communicating critical concerns 1.5 Board of Directors: Board Advisory Committees and 18
Sustainability Agenda
102:34 Nature and total number of critical concerns 1.7 Risk Management: Complaint Management 24
102:35 Remuneration policies 1.5 Board of Directors: Board of Directors' remunerations 17
4. Governance 4.1 Our Employees / Directors' Remuneration 79
102-36 Process for determining remuneration 4.1 0ur Employees / Directors' Remuneration/ 87
Competitive Remunerations
102:37 i inr 4.1 0ur Employees / Directors' Remuneration 87
102-38 Annual total compensation ratio Confidenciality-
102-39 Percentage increase in annual total compensation ratio
Confidenciality-
102-40 List of stakeholder groups 2.9 56
Identification and Mapping
102-41 Collective bargaining agreements 4.1 0ur Employees / Labor Relations and Human 86
Rights Associated with Labor Management
102-42 Identifying and selecting stakeholders Annex Chapter 2: Stakeholder Identification 193
5. Stakeholders
Engagement 102-43 Approach to stakeholder engagement 2.9 57,58
gageme Communication Channels 93
4.10ur / [ 111
Channels
4.4 Community Involvement / Building Trust
102-44 Key topics and concerns raised 6.3 Materiality 149,150, 151
of Relevant Issues/Description of Relevant Issues
102-45 Entities included in the consolidated financial statements 1.2 Ownership and Corporate Structure 12
102-46 Defining report content and topic Boundaries 6.3 Materiality Assessment Methodology: Relevant 150
Information for the Energy Industry and Colbun
102-47 List of material topics 6.3 Materiality Assessment Methodology: 150,151
Identification of Relevant Issues/Description of
Material Issues
102-48 Restatements of information 6.2 Methodology 148
102-49 Changes in reporting 6.1 Scope of the Annual IntegratedReport 147
. Reporting 102-50 Reporti iod 6.2 Methodol 148
Practices - eporting perios .2 Methodology
102-51 Date of most recent report 6.2 Methodology 148
102-52 Reporting cycle 6.2 Methodology 148
102-53 Contact point for questions regarding the report Back Cover 169
102-54 Claims of reporting in accordance with the GRI Standards 6.2 Methodology 148
102-55 GRI content index Reporting Standard Indicators 161
102-56 External assurance 6.5 Integrated Report Validation 157

102-1 Organizational profile 1.1 About Colbun: Figures and Milestones 2021 9
1.2 Estructuray Propiedad Societaria 12
Who We Are 1022 Activities, brands, products, and services 1.1 About Colbun: Figures and Milestones 2021 9
1023 Location of headquarters Back cover 169
102-4 Location of operations 1.3 Our Facilities 13
1025 Ownership and legal form 1.1 About Colbun: Figures and Milestones 2021 9
1.2 Ownership and Corporate Structure 12
102-6 Markets served 1.1 About Colbun: Figures and Milestones 2021/0ur 9.10
What and How We ut Colbun: Fig /
Copany in Figures
Do: Our Strategy
102-7 Scale of the organization 1.1 About Colbun: Figures and Milestones 2021/Our 9.10
1 Copany in Figures
°
Profile 102-8 Information on employees and other workers 4.1 Our Workers/Workforce 79.80
1029 Supply chain 4.2 Contractors and Suppliers/Suppliers and 94.95
providers in figure 2021
Economic and
Operatlonal 10210 Significant changes to the organization and its supply chain 6.1 Scope of the Annual IntegratedReport 147
Performance
10211 Precautionary Principle or approach HUMAN RIGHTS 219
102-12 External initiatives Annexes Chapter 2: Partnerships and 194
collaborations we are involved in
il 102113 Membership of associations Annexes Chapter 2: Partnerships and 19
collaborations we are involved in
Socia llaborati involved i
Performance
102-14 atement from senior decision-maker Leter from the Chairman 4
2. Strategy
10215 Key impacts, risks, and opportunities 1.7 Risk Management: Risk Associated 22
10216 Values, principles, standards, and norms of behavior 1.7 Risk Management: Corporate Governance Risk 23
. . Management
Environmental 3. Ethics and
Performance and Integrity 10217 Mechanisms for advice and concerns about ethics 4.4 Community involvement/ Building trust 111
Climate Change
10218 Governance structure 1.4 Structure, Strategy and Corporate 14
Governance Framework 15
1.5 Board of Directors: Board of Directors Advisory
Committee and Sustainability Agenda
10219 Delegating authority 1.5 Board of Directors: About the Board of Directors 16
General . 102-20 Executive-level for economic, 1.5 Board of Directors: About the Board of Directors 16
Information and social topics
10221 Consulting on economic, envi , 1.5 Board of Directors: About the Board of 16
and social topics Directors 111
4.4 Community involvement/ Building trust
10222 Composition of the highest governance body and its committees 1.5 Board of Directors 15
102:23 Chair of the highest governance body 1.5 Board of Directors 15
Annexes 4. Governance
102:24 Nominating and selecting the highest governance body 1.5 Board of Directors 15
102-25 Conflicts of interest 1.7 Risk Management: Management of Potential 24
Conflicts of Interest
102:26 Role of highest governance body in setting purpose, values, 1.4 Structure, Strategy and Corporate 14
. . and strategy Governance Framework 16
Financial 15 Board o Directors: About the Board of Directors
Statements
102-27 Collective knowledge of highest governance body 1.5 Board of Directors: About the Board of Directors 16
10228 Evaluating the highest governance body’s performance 1.5 Board of Directors: About the Board of Directors 16
102:29 Identifying and managing economic, environmental, and social 1.7 Risk Management: Risk Associated 22
impacts
10230 Effectiveness of risk management processes 1.7 Risk Management: Risk Associated 22
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GRISTANDAR Disclosure Standard Omissions
S Chapter/Section 2021 Pages 2021

Disclosure Standard Chapter/Section 2021 Pages 2021 Omissions

GRI STANDAR Code Code

3031 Interactions with water as a shared resource 5.3 Water Resources and Drought 219+ 131,133, 135, 137
‘Water Use in Thermoelectric 226*
Generation /Efficient Water
Management/ Water Use in Peru
7.5 Annex Chapter 5
303-2 Management of water discharge-related impacts 5.3 Water Resources and Drought 132,135
Water Use in Thermoelectric 228*
Generation /Efficient Water
Management/ Water Use in Peru
7.5 Annex Chapter 5
Water 3033 Water withdrawal 5.3 Water Resources and Drought/ ~ 131,131137
Water Use in Hydroelectric
Generation /Efficient Water
Management/ Water Use in Peru
303-4 Water discharge 5.3 Water Resources and Drought 131,133,137
Water Use in Thermoelectric
Generation /Water Use in Peru
303-5 Water consumption 5.3 Water Resources and Drought 131,133,137
Water Use in Thermoelectric
Generation /Water Use in Peru
304-1 Operational sites owned, leased, managed in, or adjacent 5.6 Biodiversity %2
to, protected areas and areas of high biodiversity value outside 7.5 Annex Chapter 5 231
protected areas
5.6 Biodiversity
304-2 Significant impacts of activities, products, and services 7.5 Annex Chapter 5 142
on biodiversity 231
Biodiversity 304-3 Habitats protected or restored 5.6 Biodiversity/Major 143
Biodiversity Projects 232+
7.5 Annex Chapter 5
16
163
304-4 IUCN Red List species and national conservation list 5.6 Biodiversity/Major 143
species with habitats in areas affected by operations Biodiversity Projects 233 —
7.5 Annex Chapter 5
)
®©
=3
305-1 Direct (Scope 1) GHG emissions 5.2 Climate Change/Our Carbon 27 o)
Footprint =
S
(=]
305-2 Energy indirect (Scope 2) GHG emissions 5.2 Climate Change/Our Carbon 127
Footprint
305-3 Other indirect (Scope 3) GHG emissions 5.2 Climate Change/Our Carbon 27
Footprint
305-4 GHG emissions intensity 5.2 Climate Change/CO, Emission 128
Factor
Emissions
305-5 Reduction of GHG emissions 5.2 Climate Change/Emission 129
Reduction Certified Power Plants
305-6 Emissions of ozone-depleting substances (ODS) Annex Chapter 5: Emissions of 230*
ozone-depleting substances
305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other 5.2 Climate Change 125
significant air emissions 5.5 Local Atmospheric Emissions/ 140,141

Air Quality Monitoring

services

201-1 Direct economic value generated and distributed 3.3 Consolidated Financial 68
Management/Consolidated
Financial Indicators
Who We Are 2012 Financial implications and other risks and opportunities due 5.2 Climate Change 125
Economic Performance to climate change
201-3 Defined benefit plan obligations and other retirement Annex Chapter 4: Retirement 210%
plans
201-4 Financial assistance received from government 3.3 Consolidated Financial 68
Management
20211 Ratios of standard entry level wage by gender compared to 4.1 Our Employees /Competitive 87
What and How We local minimurm wage Remunerations
Do: Our Strategy Market Presence
202-2 Proportion of senior management hired from the 4.2 Contractors and Suppliers/ 98
local community Exchange of Good Practices
203-1 Infrastructure investments and services supported 4.4 Community Involvement/ m, 12,13, 4
Participatory Design and Community ~ 215%
Infrastructure/Generating
Opportunities
E . d 7.4 Annex Chapter 4
COHOI'T_HC an Indirect E icl
Operatlonal 203-2 Significant indirect economic impacts 4.4 Community Involvement/Building 111, T13, 114
Trust/Generating Opportunities/ 199
Performance Generating Future
7.4 Annex Chapter 4
204-1 Proportion of spending on local suppliers 4.2 Contractors and Suppliers/ 95,96
Suppliers and Providers in Figures 3
2021/Critical Suppliers
Social Procurement Practices 4.4 Community Involvement/
Generating Opportunities
Performance
205-1 Operations assessed for risks related to corruption 1.7 Risk Management: Crime 25
Prevention Model
Anti-Corruption 205-2 Communication and training about anti-corruption 1.7 Risk Management: Crime 25
Environmental policies and procedures Prevention Model
Performance and 205-3 Confirmed incidents of corruption and actions taken 1.7 Risk Management: Crime 25
Climate Change Prevention Model
206-1 Legal actions for anti-competitive behavior, anti-trust, and 1.7 Risk Management: Free 22
Anti competitive Behavior monopoly practices Market Competition
207-1 Approach to tax
198
207-2 Tax governance, control, and risk management
General 198
Information Approach to tax 207-3 and of concerns 08
related to tax|
207-4 Country-by-country reporting
3011 Materials used by weight or volume 3.5 Energy Management and 77
Commercialization/Efficiency in
Annexes Thermal Power Plants and Fuel
. Consumption
Materials
301-2 Recycled input materials used NA
301-3 Reclaimed products and their packaging materials NA
. . 3021 Energy consumption within the organization 7.5 Annex /Climate Change 229+
Financial
Statements 302-2 Energy consumption outside of the organization N.A.
302-3 Energy intensity NA
Energy
302-4 Reduction of energy consumption 5.2 Climate Change/ 5.3 Water 125
Resources and Drought 131
302-5 Reductions in energy requirements of products and NA.
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403-6 Promotion of worker health 4.3 Safety and Health Management/ 102, 105
Occupational Health and Safety
Management/ Occupational Health
and Healthy Living
403-7 and mitigation of health and safety 4.3 Safety and Health 102
impacts directly linked by business relationships Management/ Occupational
Health and Safety Management
. 403-8 Workers covered by an occupational health and 4.3 Safety and Health 102
Occupational Health and Safety safety management Management/ Occupational
system Health and Safety Management
403-9 Work-related injuries 4.3 Safety and Health 103
Management/ Ocupational Safety
Indicators,
403-10 Work-related ill health 4.3 Safety and Health 103
Management/ Relevant events
Chile, General measures
404-1 Average hours of training per year per employee 4.1 Our Employees/Training and 89
Development
. . 404-2 Programs for upgrading employee skills and transition 4.1 Our Employees/Training and 89
Training and Education 8 P8 8 employ b ployees/Training
assistance programs Development
4043 Percentage of employees receiving regular performance 4.1 0ur Employees /Performance 88
and career development reviews Evaluation
405-1 Diversity of governance bodies and employees 4.1 0ur Employees /Diversity and 83.84
Inclusion/Gender Equality
Diversity and Equal Oportunities
405-2 Ratio of basic salary and remuneration of women to men 4.1 0ur Employees /Wage gap 85
406-1 Incidents of discrimination and corrective actions 4.4 Community Involvement 121
Non Discrimination taken 4.5 Community and Human Rights
- 407-1 Operations and suppliers in which the right to freedom 4.1 0ur Employees/ Labor 86
Freedom of Assaciation and of association and collective bargaining may be at risk Relations and Human Rights
Collective Bargaining Associated with Labor Management
408-1 Operations and suppliers at significant risk for incidents 4.1 Our Employees/ Labor Relations 86
Child Labor of child labor and Human Rights Associated with
Labor Management
409-1 Operations and suppliers at significant risk for incidents of 4.1 0ur Employees/ Labor Relations 86
Forced or Compulsory Labor forced or compulsory labor and Human Rights Associated with
Labor Management
. . 4101 Security personnel trained in human rights policies or Annex Chapter 5: Prevention
Security Practices 0 VP Bt P P 221

procedures

306-1 Waste generation and significant waste-related 5.4 Waste Management/ Initiatives 139
impacts
306-2 of significant waste-related impacts 5.4 Waste Management/ Initiatives 139
Efluents and Waste
306-3 Waste generated 5.4 Waste Management 138
306-4 Waste diverted from disposal 5.4 Waste Management 138
306-5 Waste directed to disposal 5.4 Waste Management 138
N . 3071 N I with environmental laws and 2021 Fines and Penalty Proceedings 192
Environmental Compliance i
Details
308-1 New suppliers that were screened using environmental 4.2 Contractors and Suppliers/ 98,99
criteria Exchange of Good Practices/Socio
- Environmental Practices
. Evaluation
Supplier
Assessment 308-2 Negative environmental impacts in the supply chain 4.2 Contractors and Suppliers/Socio 99, 100
and actions taken - Environmental Practices
Evaluation/Supplier evaluation
process,
401-1 New employee hires and employee turnover 4.1 0ur Employees/Workforce 79.80
4012 Benefits provided to full-time employees that are not 4.1 0ur Employees/Benefits to 92
Employment provided employees
to temporary or part-time employees
401-3 Parental leave Annex Chapter 4: Parental leave 209¢
402-1 Minimum notice periods regarding operational changes Annex Chapter 4: Minimum notice S
. periods for operational changes/ Zio*, 212
Labor Management Relations .
Communication Channels
with Unions
403-1 o ional health and safety system 4.3 Safety and Health 102
Management/Occupational
Health and Safety Management
403-2 Hazard identification, risk assessment, and incident 4.3 Safety and Health 102
investigation Management/Occupational
Health and Safety Management
403-3 Occupational health services 4.3 Safety and Health 102
N Management/Occupational
Occupational Health and Safety Health and Safety Management
403-4 Worker participation, consultation, and communication on 4.3 Safety and Health 102
occupational health and safety Management/Occupational
Health and Safety Management
4035 Worker training on occupational health and safety 4.3 Safety and Health 102,104

Management/Occupational
Health and Safety Management/
Campaigns and Courses 2021

-
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GRISTANDAR

Disclosure

Standard

Chapter/Section 2021

GRI STANDAR Disclosure

Pages 2021 Omissions Code

Standard
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Chapter/Section 2021 Pages 2021 Omissions

4N Incidents of violations involving rights of indigenous 4.5 Community and Human Rights 121 4171 Requirements for product and service information and NA
Rights of Indigenous People peoples labeling
What and How We Marketing and Labeling
. 472 Incidents of non-compliance concerning product and service NA
Do: Our Strategy 4124 Operations that have been subject to human rights reviews 4.3 Safety and Health 109 information and labeling
or impact assessments Management/Safety Management 21
in the Communities 4173 Incidents of non-compliance concerning marketing NA.
4.5 Community and Human Rights communications
418-1 Substantiated complaints concerning breaches of customer 25 Commercial Strategy and 35
Customer Privacy privacy and losses of customer data Customer  Experience:  Customer
. data protection
ECOnOmIC and Human Rights Assessment 4122 . .
Operational - Employee training on human rights policies or procedures 4.5 Community and Human Rights o Soci e " £19-1 Non-compliance with laws and regulations in the social 2021 Detail of Fines and Sanctioning 192
Annex Chapter 5: Prevention ocioeconomic Compliance and economic area Procedures
Performance
423 ‘Siglni;icant investment agreements and contracts that 4.2 Contractors and Suppliers/ 99
jnewde ) Socio - Environmental Practices
human rights clauses or that underwent human rights :
. Evaluation
. screening
SOCIaI 4131 [o] ions with local i impact 4.3 Safety and Health 109
Performance assessments, and development programs Management/Safety Management m 15
in the Communities
4.4 Community Engagement/
Building Trust/Community
Investment in Chile
Local Ciommunities 32 Operations with significant actual and potential negative 4.3 safety and Health 100
. impacts on local communities Management/Safety Management m, 19
Environmental in the Communities
Performance and 4 Community Engagemen/
. Building Trust/Main Socio-
Climate Change environmental Challenges
41441 New suppliers that were screened using social criteria 4.2 Contractors and Suppliers/ 98,99
Exchange of Good Practices/ Socio
- Environmental Practices
Evaluation
G | Supplier Social
enera 4142 Negative social impacts in the supply chain and actions taken 4.2 Contractors and Suppliers/ 98,99,100
Information Exchange of Good Pra;ﬂces/ Socio
- Environmental Practices
Evaluation / Supplier evaluation
process
41511 Political contributions 4.4 Community Engagement/ ns
Public Policy Community Investment in Chile
416-1 Assessment of the health and safety impacts of product N.A.
Annexes and service categories
Customer Health and Safety 462 Incidents of non-compliance concerning the health NA.
and safety impacts of products and services
Financial
Statements
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Who We Are

GENERAL STANDARD DISCLOSURES FOR THE ELECTRIC UTILITY SECTOR

STANDARD CODING

INDICATOR

CHAPTER/SECTION 2021

1.1 About Colbun: Figures and Milestones 2021/Our

PAGE 2021

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

General
Information

Annexes

Financial
Statements

Installed capacity, broken down by p.rimary Company in Figures 10
EUL energy source and by regulatory regime 1.3 Our Facilities 13
3.5 Energy Management and Commercialization/ 7274
Generations and Sales in Peru
Net energy output broken down by primary 3.5 Energy Management and Commerecialization/Sales 72-74
EU2 . : . . : .
energy source and by regulatory regime in physical terms (Chile)/Generations and Sales in Peru
Number of residential, industrial, institutional 2.5 Commercial Strategy and Customer Experience/ 35,37,41,42, 45
and commercial customer accounts Customer Development in Chile/Customer Experience 72
EU3 Satisfaction Results/Customer Development in Peru
3.5 Energy Management and Commercialization/
Commercialization Model
Allocation of CO2e emissions allowances or . .
EUS equivalent, broken down by carbon trading 5.2 Climate Change/ New Green Tax Regulation 130
framework
Management to ensure short- and long-term 1.3 Our Facilities 13
EU6 availability and confidentiality of electricity 3.5 Energy Management and Commercialization/ 76
Availability and Reliability of the Power Plants
EU8 Research and development 2.7 Innovation Management 48-49
EU10 Planned capacity v/s projected electricity demand Annex Chapter 3: Growth outlook 197
Average generation efficiency of thermal plants 3.5 Energy Management and 77
EU11 by energy source and by regulatory regime Commercialization/Efficiency in Thermal Power
Plants and Fuel Consumption
Programs and processes that ensure the 4.1 Our Employees/Training 89
EU14 - .
availability of skilled manpower
Percentage of employees eligible to retire in the Annex Chapter 4: Retirement 210*
EU15 next 5 and 10 years broken down by job category
and by region
Percentage of contractor and subcontractor 4.3 Safety and Health Management/ 104
EU1s employees that have undergone relevant health TrainingCampaigns and Courses 2021
and safety training
Stakeholder participation in decision making 4.4 Community Engagement/Building Trust/ 112
EU19 processes Citizen Participation and Early Consultation
Displacement impact management No displacement
EU20
approach.
Explain the mechanisms for the community to 4.3 Safety and Health Management/Safety in Our 108, 109
give notice or make inquiries about spills or risk Facilities/Safety Management in the Communities
EU21 events/Contingency planning measures, disaster
programs/emergency management plan and
training.
Number of people physically or economically N.A.
EU22 . : .
displaced and compensation/ type of project
Outage frequency, Number of outages a N.A.
customer could experience and is measured by
EU28
the number of outages per customer.
EU29 Average power outage duration N.A.
EU30 Average plant availability factor 3.5 Energy Management and Commercialization/ 76

Availability and Reliability of the Power Plants

COLBUN INDICATOR INDEX

Colbin ¢ Annual Integrated Report 2021

STANDARD CODING INDICATOR CHAPTER/ SECTION 2021 PAGE 2021
. Social investment by type of initiative 4.4 Community Engagement/ Generating Future/ 15-18
Colbuin-3.50 .
Community Investment
Colblin-4.50 Main socio-environmental conflicts and their 4.4 Fommunlty Engagement/Main Socio- naa2
treatment environmental Challenges
Colbun's vision on the energy agenda and 3.1 General Context and the Electrical Industry 32-34
Colbun-7. EC : :
new regulations 3.2 Evolution of the Regulatory Framework
Colbiin-8.50 Labor vz.lc‘ancles filled through in-house 4.1 Our Employees/ Internal Mobility 60
competitions 64
Colbin-10.50 Climate Survey Results / GPTW 4.1 Our Employees/ Organizational Climate 90, 199-201
Colbun-13.50 Work absenteeism 4.‘3 Safety .and Health Management /Results and 91
Highlights in 2021/Absentee Rate 106,107

-
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SUB TOPIC CHAPTER/ SECTION 2021 PAGE 2021
6.1 Industrial sector 2.9 Sustainability Management 52
6.2 Business. 2.5 Commercial Strategy and Customer Experience 35
6. Business 6.3 Stakeholders 2.9 Sustainability Management 52
Model
6.4. Properties and facilities 1.3 Our Facilities 13
6.5. Subsidiaries, associates and 1.2 Ownership and Corporate Structure 12
investments in other companies
7 Gestion de 7.1. Payment to suppliers 4.2 Contractors and Suppliers 94
roveedores
P 7.2. Supplier evaluation 4.2 Contractors and Suppliers 97
8. Indicators 8.1. Legal and regulatory compliance 2.5 Commercial Strategy and Customer Experience 35
. 5.1 Environmental Management and Footprint 123
8.2. Sustainability indicators by industry. See detail in SASB Table
9. Relevant or 6.1 Scope of the Annual IntegratedReport 147
essential facts
10. Shareholder and
Board of Directors'
comments
11. Financial 8. Financial Statements 246*
statements

Statements

SUB TOPIC CHAPTER/ SECTION 2021 PAGE 2021
1. Table of
contents
2.1 Mission, vision, purpose and values 2.1 0ur Purpose and Values 28
2. Entity o ] ) h
Who We Are Profile 2.2 Historical information 1.1 About Colbun: Figures and Milestones 2021 9,10,11
2.3 Ownership 1.2 Ownership and Corporate Structure 12
3.1 Governance Framework 1.4 Structure, Strategy and Corporate 14,1525
Governance Framework
1.5 Board of Directors
5.2 Climate Change
3.2 Board of Directors 1.4 Structure, Strategy and Corporate 1
Governance Framework 15, 16,17
What and How We 1.5 Board of Directors .
. 4.1 0ur Employees 177
Do: Our Strategy 7.1 Annexes Chapter 1/ Appointment and election of the Board of 178
Directors 7.1 Annexes Chapter 1/ Hiring of
3.3 Board Committee 1.5 Board of Directors: Board of Directors' Advisory Committees and 15
Sustainability Agenda 18
3.4 Senior Officers 1.6 Management 19
3. Corporate
. Governance 3.5 Adherence to national or 1.4 Structure, Strategy and Corporate 14
Econom icand international codes Governance Framework
Operational
3.6 Risk Management 1.4 Structure, Strategy and Corporate 14
Performance Governance Framework 21,22,23,24,
1.7 Risk Management 25,26
2.5 Commercial Strategy and Customer Experience 35
5.2 Climate Change 125
7.1 Annexes Chapter 1/Risk Management 181
o 1.4 Structure, Strategy and Corporate
Social 37. Rel‘at\obr;.s with stakeholders and the Governance Framework ::
oclal general public 1.5 Board of Directors 5
Performance 2.9 Sustainability Management 110
4.4 Community Engagement 7.1 Annexes Chapter 1/ Appointment and 177
election of the Board of Directors
4.1 Time horizons 2.2 Strategic Agenda and Value Creation Model 29
2.3 Asset Optimization 30
2.4 Growth in Renewable Energies 31
Environmental 4.Strategy
Porf d 4.2. Strategic goals 2.2 Strategic Agenda and Value Creation Model 29
errormance an 5.2 Climate Change 125
Climate Change
4.3. Investment plans 2.4 Growth in Renewable Energies 33
5.1. Workforce 4.1 0ur Employees 79,80
7.4 Annex Chapter 4/ Diversity and Inclusion 202, 203,204
5.2. Labor Formality 4.1 0ur Employees 79
General 7.4 Annex Chapter 4/Workforce 202
Information 5.3. Labor adaptability 4.1 0ur Employees 79
7.4 Annex Chapter 4/Workforce 202
5.4. Salary equity by sex 4.1 0ur Employees 79,80
5. People
5.5. Workplace and sexual harassment Human Rights 23
5.6. Occupational safety 4.3 Safety and Health Management 101
7.4 Annex Chapter 4/ Occupational Health and Safety Management 215
Annexes
5.7. Postnatal leave 7.4 Annex Chapter 4/ Parental leave 209*
5.8. Training and benefits 4.1 0ur Employees 79
5.9. Subcontracting policy 4.2 Contractors and Suppliers 94
Financial
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Electric Utilities Category Metric Page 2021
IF-EU-110a.1 (1) Gross global Scope 1 emissions, percentage covered under 127
(2) emissions-limiting regulations, and (3) emissions-reporting regulations
IF-EU-110a.2 Greenhouse gas emissions associated with power 140
deliveries
Greenhouse Gas Emissions & Energy IF-EU-110a.3 Discussion of long-term and short-term strategy or plan to manage Scope 1 emissions, 127
Resource Planning emissions reduction targets, and an analysis of performance against those targets.
IF-EU-110a.4 (1) Number of customers served in markets subject 54
to renewable portfolio standards (RPS) and (2)
percentage fulfillment of RPS target by market
IF-EU-120a.1 Air emissions of the following pollutants: (1) NOx, (2) SOx, (3) particulate matter, (4) lead, and 140
Air Quality (5) mercury; percentage of each in or near areas of dense population
IF-EU-140a. 1 (1) Total water withdrawn, (2) total water consumed, percentage of each in regions with 141
High or Extremely High Baseline Water Stress
Gestion del Agua IF-EU-140a.2 Numk.:er of incidents of non—corpp\lance associated with water quantity and/or quality 54
permits, standards, and regulations
IF-EU-140a.3 De»:sj:ription of m{ater management risks and discussion of strategies and practices to 22,119,131, 181, 277
mitigate those risks
IF-EU-150a.1 Amount of coal combustion residuals (CCR) generated, percentage recycled 138
Coal Ash M; t . . '
0al Ash Managemen IF-EU-150a.2 Total number of coal combustion residual (CCR) impoundments, broken down by hazard 139
potential classification and structural integrity assessment
IF-EU-240a.1 Average retail electric rate for (1) residential, (2) commercial, and (3) industrial customers 244*
IF-EU-240a.2 Typical monthly electric bill for residential customers for (1) 500 kW and (2) 1,000 kWh of 244*
electricity delivered per month
Energy Affordability
IF-EU-240a.3 Number of resi i electric di: ions for non-payment, percentage N/A
reconnected within 30 days
IF-EU-240a.4 Discussion of impact of external factors on customer affordability of electricity, including the N/A
economic conditions of the service territory
Workforce Health & Safety IF-EU-320a.1 (1) total recordable incident rate (TRIR), (2) fatality rate, (3) near miss frequency rate 103
(NMFR)
IF-EU-420a.1 Percentage of electric utility revenues from rate structures that (1) are decoupled and (2) 103
contain a lost revenue adjustment mechanism (LRAM)
End Use Effici & D d : .
nd Use Efficlency eman IF-EU-420a.2 Percentage of electric load served by smart grid technology N/A
IF-EU-420a.3 Customer electricity savings from efficiency measures, by market N/A
IF-EU-540a.1 Total number of nuclear power units, broken down by U.S. Nuclear Regulatory Commission N/A
Nuclear Safety & Emergency (NRC) Action Matrix Column
Management IF-EU-540a.2 Description of efforts to manage nuclear safety and emergency preparedness N/A
IF-EU-550a.1 Number of incidents of non-compliance with physical and/or cybersecurity standards or 103
regulations
Grid Resiliency IF-EU-550a.2 (1) System Average Interruption Duration Index (SAIDI), (2) System Average Interruption -

Frequency Index (SAIFI), and (3) Customer Average Interruption Duration Index (CAIDI),
inclusive of major event days

Colbin ¢ Annual Integrated Report 2021

Cédigo SASB Parametro Pégina 2021
IF-EU-000.A Number of (1) residential customers (2) commercial customers (3) industrial customers 37
IF-EU-000.B Total electricity delivered to (1) residential customers, (2) commercial customers, (3) industrial customers (4) 245*
all other retail customers and (5) wholesale customers
IF-EU-000. C Length of transmission and distribution lines8 N/A
IF-EU-000. D Total electricity generated, percentage by major energy source, 72-74
percentage in regulated markets
IF- EU-000.E Total wholesale electricity purchased 244*
INDICE DE INDICADORES DEL WORLD ECONOMIC FORUM (WEF)
WEF Indicator Name Conte ta Chapter/Section 2021 Page 2021
Governance Governance purpose Ethical environment purpose 2.1 Our Purpose and Values 28
Governance Quality of the Governance Body Governance Body 1.4 Structure, Strategy and Corporate 14
Composition Governance Framework
Governance Stakeholder Engagement Material issues affecting 6.3 Materiality Assessment Methodology 149
stakeholders
Governance Ethical Behavior Anti-corruption 1.7 Risk Management/Management 25
of potential conflicts of interest
Governance Ethical Behavior Protected ethical advice and 1.7 Risk Management/Crime 21
reporting mechanisms Prevention Model
Gobernanza Risk and Opportunity Oversight Integration of risk and opportunity 1.7 Risk Management/Cybersecurity 21-23
into the business process and Information Security Risk
Management
Planet Climate Change GHG emissions 5.2 Climate Change/ Our carbon 127
footprint
Planet Climate Change TCFD implementation 5.2 Climate Change 125
People Dignity and Equity Diversity and Inclusion (%) 4.1 Our Employees/Diversity and 83
Inclusion
People Dignity and Equity Equal Salary 4.1 Our Employees/Gender Equality 85
People Dignity and Equity Salary Level (%) 4.1 Our Employees/ compensation and 87
career development
People Dignity and Equity Risk of incidents of child, forced or 4.1 Our Employees/Labor Relations and 86,99
compulsory labor Human Rights Associated with Labor
Management
People Health and Welfare Health and Safety (%) 4.3 Safety and Health Management 101
People Tools for the future Training Provided 4.1 Our Employees/ compensation and 89
career development
Prosperity Employment and Wealth Generation Absolute number and 4.1 Our Employees 79
employment rate
Prosperity Employment and Wealth Generation Financial contribution 33C i Financial Mar 68,70
Prosperity Employment and Wealth Generation Contribution to financial 33C I Financial 68,70
investment
Prosperity Innovation for the improvement Total R&D expenditures 2.2 Strategic Agenda and Value 30
of products and services Creation Model
Prosperity Social and Community Vitality Total taxes paid 33C lidated Financial 67
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Identification of the Company

102-1,102-3, 102-4, 102-5

COMPANY NAME:
Colbdn S.A.

CHILEAN TAX ID NUMBER:
96.505.760-9

TYPE OF ENTITY:
Sociedad Andnima Abierta

REGISTRATION IN THE SECURITIES REGISTRY:
N°® 0295

ADDRESS:
Av. Apoquindo 4775, piso 11, Santiago, Chile

TELEPHONE
(56 2) 2460 4000

FAX:
(56 2) 2460 4005

WEBSITE:
www.colbun.cl

TWITTER:

@ColbunEnergia Facebook: www.facebook.com/ColbunEnergia/

EXTERNAL AUDITOR FINANCIAL STATEMENTS
EY Servicios Profesionales de Auditoria y Asesorias
SpA.

EXTERNAL AUDITORS CARBON FOOTPRINT:
Deloitte Auditores y Consultores Ltda

EXTERNAL AUDITORS ECONOMIC, SOCIAL
AND ENVIRONMENTAL INDICATORS:
PricewaterhouseCoopers Consultores Auditores
SpA

MATERIALITY:
Gestion Social S.A

PHOTOGRAPHS:
Archivo Colbun

GRAPHIC DESIGN:
DA

PRINTING:
N/A

CONTACT INFORMATION

102-53
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For further information, suggestions, concerns,

please write to:

Isidora Zaldivar
(izaldivar@colbun.cl)

+562 24604308

Finance Management

Ana Luisa Vergara
(alvergara@colbun.cl)

+56 2 24604428

Public Affairs Management
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Annex Chaper 1: About Us

Ownership and
Corporate Structure

GRI: 102-5
L I

Colbun has a total of 17,536,167,720 shares, of equal
value each ("one share one vote").

There are no government institutions with voting
rights.

In accordance with Title XV of Law No. 18,045,
the following is a list of the companies that hold
shares representing 49.96% of the voting capital,
as of December 31, 2005.

CONTROLLING SHAREHOLDER'S OWNERSHIP AS OF DECEMBER 31, 2021

Controlling Group No Shares Share % of
Minera Valparaiso S.A 6,166,879,733 35.17
Forestal Cominco S.A 2,454,688,263 14
Forestal Bureo S.A 49,078,961 0.28
Forestal Constructora y Comercial de 34,126,083 0.19
Pacifico Sur S.A

Forestal Cafiada S.A 22,308,320 0.13
Inversiones Orinoco S.A 17,846,000 0.1
inversiones Coillanca Ltda 16,473,762 0.09
Inmobiliaria Bureo S.A 38,224 0.00
TOTAL OWNERSHIP PARTICIPATION 8,761,439,346 49.96

The Company's control is carried out under a
control and joint action agreement established
with Forestal O'Higgins S.A. and other companies.
It is expressly stated for the record that the
aforementioned control and joint action agreement
contemplates limitations on the free disposition of
the shares.

Alongside the controller are the following members
of the Larrain Matte, Matte Capdevila and Matte
Izquierdo families, in the following form and
proportions:

@ Patricia Matte Larrain, RUT 4,333,299-6 (6.49%)
and her offspring Maria Patricia Larrain Matte, RUT
9,000,338-0 (2.56%); Maria Magdalena Larrain
Matte, RUT 6,376,977-0 (2.56%); Jorge Bernardo
Larrain Matte, RUT 7,025,583-9 (2.56%), and Jorge
Gabriel Larrain Matte, RUT 10,031,620-K (2.56%).

® Eliodoro Matte Larrain, RUT 4,336,502-2 (7.22%)
and his offspring Eliodoro Matte Capdevila, RUT
13,921,597-4 (3.26%); Jorge Matte Capdevila, RUT
14,169,037-K (3.26%), and Maria del Pilar Matte
Capdevila, RUT 15,959,356-8 (3.26%).

® Bernardo Matte Larrain, RUT 6.598.728-7 (8.05%)
and his offspring Bernardo Matte Izquierdo, RUT
15,637,711-2 (3.35%); Sofia Matte Izquierdo, RUT

16,095,796-4 (3.35%), and Francisco Matte Izquierdo,

RUT 16,612,252-K (3.35%).

The individuals identified above are related to the
same corporate group.

Af:;—
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Colbun Stock Exchange

Colbun's shares are traded on the Santiago Stock
Exchange and the Electronic Stock Exchange. In
both exchanges the stock market presence is 100%.

The following tables present information about the
price, stock market presence, volume and amounts
traded in the referred stock markets.

COLBUN SHARE PRICE AND IPSA INDEX EVOLUTION DURING THE YEAR

160

140
120
100
80
60
40
20

0

Jan Feb Mar Apr May Jun Jul Aug Sept

— Colbun —IPSA

Note: as of October 6, the share began trading without the
right to the extraordinary dividend for the sale of Colbun
Transmision, which explains the new value of the share as of
that day.

Oct

Nov

6000

5000

4000

3000

2000

1000

STOCK TRANSACTION

5 MAJOR SHAREHOLDING INCREASES 2020-2021

450,000,000

400,000,000
350,000,000
300,000,000
250,000,000
200,000,000
150,000,000
100,000,000
50,000,000
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5 MAJOR SHAREHOLDING DECREASES 2020-2021
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400,000,000
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Who We Are
SANTIAGO STOCK EXCHANGE
! h Total traded amount Average Price Lower Price Highest Price Closing
poimelCharesh (CLP) (cLP) (CLP) (cLp) Price (CLP)
What and How We 1T 2019 798,823,182 $120,705,655,270 41511 $139.3 $155.0 $152.8
Do: Our Strategy 2T 2019 584,305,810 $81,064,849,323 $138.7 $127.0 $1537 $1418
372019 791199,603 $102,390,097,078 $129.4 $121.2 $139.6 $136.4
4T 2019 1,097,660,388 $135,339,757,319 $1233 $113.0 $139.0 $120.0
: 1T 2020 975,948,689 $101,644,760,006 $1041 4811 $131.0 $93.0
Economic and
Operational 2T 2020 1,405,739,461 $169,133,941,447 $120.3 $97.0 $134.8 $131.0
Performance 372020 1,326,391,402 $173,487,561,430 $130.8 $120.0 $140.5 $126.9
4T 2020 1,481,474,885 $185,514,971,955 $125.2 $115.0 $135.0 51255
1T 2021 1,835,238,285 $249,493,352,388 $135.9 $123.0 $143.2 $140.2
Social 2T 2021 1,565,366,441 $182,672,706,006 6.7 $97.8 $1375 51026
Performance 372021 1,377,866,476 $165192,287113 $19.9 $100.9 $132.0 1314
4T 2021 3,550,969,603 $215,357,631,719 $60.6 $49.8 $130.8 $69.3
Environmental
Performance and
Climate Change ELECTRONIC EXCHANGE DIVIDENDS PER SHARE (CLP)

=
s
0
=
7S
QO
>
a
g
Total traded amount Average Price Lower Price Highest Price Closing . o =
Volume (shares) (cLP) (cLp) (cLP) (cLP) Price (CLP) Definitive Eventual Total 8
Q
1T 2019 17,355,039 $2,614,372,790 $150.6 $137.4 $154.9 $153.8 2010 05 0.5 1.00 &)
w
el 2T 2019 10,179,031 $2603,730,550 $137.9 $1275 $1533 $140.0 201 0.00 =
Information a
3T 2019 15,176,896 $2,610,737,730 $126.4 $1217 $138.0 $1315 2012 0.36 0.36 %
4T 2019 30,133,532 $3,704,087,752 $122.9 $N4.0 $138.0 $120.0 2013 0.58 0.58
1T 2020 30,022,349 $3,188,669,641 $106.2 $811 $130.2 $92.4 2014 1.46 1.46
i 2T 2020 54,204,400 $6,182,004,960 $N4.0 $92.4 $133.0 $133.0 2015 1.62 0.44 2.06
nnexes
3T 2020 11,937,514 $1,554,483,809 $130.2 $120.2 $141.0 $125.0 2016 175 2.34 4.09
4T 2020 28,814,812 $3,595,890,124 $124.8 SN7.4 $135.0 $126.5 2017 175 2.08 3.83
1T 2021 74,842,044 $10,331,910,282 $138.0 $122.8 $142.9 $142.9 2018 2.16 7.42 9.58
Financial 2T 2021 35,342,108 $3,997,417,528 NEA! $96.7 $142.9 $102.0 2019 3.26 6.03 3.86 13.15
Statements 3T 2021 50,375,413 $6,248,998,224 $124.0 $100.1 $132.5 $131.9 2020 4.07 2.37 6.44

4T 2021 105,926,728 $6,714,090,028 $63.4 $50.9 $131.4 $60.0 2021 3.42 3.27 6.60 13.30
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Management
Ownership
Requirements

Colbun does not have share ownership
limits as a multiple of annual base sa-

lary. However, the Company is subject

to regulations that prohibit the trading
of shares in certain periods of time to

avoid insider trading.

In addition, there is an Information Ma-
nagement Manual which certifies that
the Company complies with a series

of regulations of the Financial Market
Commission (CMF) and which regula-
tes how an executive may acquire or
sell company's shares.

As of December 31, 2021, the two prin-
cipal executives who owned Colbun
shares are Thomas Keller and Rodrigo

Perez. For further details. Sg‘@

RELATED COMPANIES: COLBUN SUBSIDIARIES (CONTINUED)

COMPANY NAME
AND LEGAL
NATURE

COLBUN DESA-
RROLLO SPA

SANTA SOFIA SPA

COLBUN PERU
S.A.

FENIX POWER
PERU S.A.

CORPORATE PURPOSE

Generation, transportation, transformation, distribution,
supply, purchase, sale and any other activity of
commercialization of power and electric energy;
administration, operation and maintenance of hydraulic
works and power generation plants; development of
generation, transmission and distribution projects, both
domestic and foreign.

Generation, supply, transmission, purchase and sale of
electric power; construction, assembly and operation of
electric power generation equipment and plants with non-
conventional renewable sources; purchase, sale, import,
export, processing, marketing and distribution of all kinds
of services, goods or supplies related to the energy
business.

Investment in all kinds of movable assets, including the
acquisition of shares or rights in all kinds of companies,
communities, foundations or associations, in all kinds of
marketable securities and credit or investment instruments
together with the administration and exploitation of these
investments and their fruits or products; and the generation,
transportation, transformation, distribution, supply,
purchase, sale and any other activity of commercialization
of capacity and power, without any limitation whatsoever.

The generation of power, secondary transmission and
commercialization activities in accordance with the law of
the matter; to develop any civil, industrial and commercial
activity or operation and any other similar activity or
operation that may be directly or indirectly related to or
conducive to the fulfillment of the Company's purpose,

as well as the exploitation of those natural resources
produced as a result of such generation of power, as may
be necessary or appropriate and authorized for
corporations.

GENERAL INFORMATION

Private Limited Company. Incorporated
on June 28, 2012. Colbun S.A. owns 99%
of the shares.

Joint Stock Company Incorporated by
public

deed granted on July 31, 2015 at the
Santiago notary's office of Mr. Ivan
Torrealba

Acevedo. Colbun S.A. owns 100% of the
shares.

A private corporation organized under the
laws of the Republic of Peru, acquired by
Colbun Desarrollo S.p.A. on September 28,
2015. Subsequently, by means of an
Extraordinary Shareholders' Meeting held
on December 15, 2015, Colbun S.A. was
incorporated, who currently holds
99.9996% of the shares, with Colbun
Desarrollo S.p.A. holding the remaining
0.0004%.

Private corporation organized under the
laws of the Republic of Peru, incorporated
on September 15, 2004 by Enrique Victor
Macedo Abreu, Fernando Enrique Macedo
Abreu, and Horace Alfred Sklar.
Inversiones de Las Canteras S.A. currently
holds 100% of the shares.

DIRECT AND
INDIRECT
PARTICIPATION

100.0% Olivia Heuts G. L.
Legal Advisors: Juan
Eduardo Vasquez M.
100.0% Rodrigo Pérez S.
Eduardo Lauer R.
Sebastian Moraga Z.
100.0% Thomas Keller L.
51.0% Juan Miguel Cayo
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CHIEF EXECUTIVE
OFFICER

Note: This company
does not have a
Board of Directors or
a General Manager;
its administration is
delegated
exclusively to Colbun
S.A.

Olivia Heuts G

Juan Miguel Cayo

BOARD OF DIRECTORS

Thomas Keller L.

Juan Eduardo Vésquez M.
Olivia Heuts G. Eduardo
Lauer R.

Sebastian Moraga Z

S
N

Hernan Rodriguez W.
(alternate Juan

Eduardo Vasquez M.)
Thomas Keller L.
(alternate Sebastian
Moraga Z.) Olivia Heuts G.
(alternate Eduardo Lauer
R.).

Herndn Rodriguez

W. (alternate Juan Eduardo
Vasquez M.)

Thomas Keller L. (alternate
Rodrigo Pérez S.)

Olivia Heuts G (alternate:
Eduardo LauerR.)

Juan Miguel Cayo M.
(alternate Sebastian Moraga
Zufiga)

David Andrés Jana B. Laurent
Bernard Fortino

(alternate Mujeeb Ur
Rehman Q)

Gonzalo de las Casas D.
(alternate Craig Carleton-
Smith)
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COMPANY NAME

AND LEGAL
NATURE

INVERSIONES DE LAS
CANTERAS S.A.

Efizity Ingenieria SpA

Efizity SpA

CORPORATE PURPOSE

Investment in all kinds of movable assets, including the acquisition of shares, rights in all
kinds of companies, communities, foundations or associations, in all kinds of marketable
securities and credit or investment instruments, together with the administration and
exploitation of these investments and their fruits or products; and the generation,
transportation, transformation, distribution, supply, purchase, sale and any other
activity of commercialization of electric power and energy, without any limitation
whatsoever.

The purpose of the Company shall be: One) In the energy field: a) Make energy
certifications and qualifications of new and existing projects; b) Perform energy
simulation for the purpose of energy efficiency and certification advisory; c) Provide
services, advisory and consulting services in the area of energy efficiency and
sustainability; d) Develop, design, build and operate projects of generation, purchase and
sale of energy; e) Providing energy efficiency performance measurement services; f)
Providing energy and sustainability services and consultancy in building projects (green
building); g) Developing, implementing, distributing and commercializing software and
technological platforms for energy efficiency; h) Providing consultancy services for
obtaining and processing information and data on water and energy consumption; i)
Providing consultancy services for obtaining and processing information and data on
water and energy consumption data; i) Providing advisory services in the negotiation of
Power Purchase Agreement (PPA) contracts; j) Providing negotiation and advisory
services to Small Means of Distributed Generation (PMGD) connections.

a) The development, implementation, distribution and commercialization of all types of
software and technological platforms; b) The rendering of services, advisory and
consulting services in the area of energy efficiency and computing, software
development, information technologies, advertising, marketing and the collection and
processing of all types of information and data; c) The rendering of advertising services
through all types of technological media, whether digital or analogous; d) To make all
kinds of investments in movable and immovable property for long-term rental purposes,
tangible and intangible, including the formation of and participation in other legal
entities and companies of any type and purpose, the administration of such investments
and the receipt of their fruits or income; and e) Any other activity permitted by Chilean
law that the partners may agree in the future. For such purposes, the corporation,
among other acts, may always and at all times contract, subscribe and enter into all
those obligations, contracts or agreements that are directly or indirectly convenient or
necessary for the full, adequate and timely fulfillment of its corporate purpose.

RELATED COMPANIES: COLBUN SUBSIDIARIES

COMPANY NAME

AND LEGAL
NATURE

ELECTROGAS S.A.

CORPORATE PURPOSE

Purchase, sell, invest and hold Electrogas S.A. shares.

GENERAL INFORMATION

A private corporation organized under the laws of the Republic of
Peru, incorporated on November 16, 2015 by Inversiones
Hacienda Montalban S.A. (now Colbun Pert S.A.) and Juan Carlos
Escudero Verano, who subsequently transferred his shares to the
former. On December 18, 2015, a capital increase was carried
out, in which Colbun Pert S.A. subscribed and paid 51% of the
shares, and Sigma Fondo de Inversién en Infraestructura with
13% of the shares; and Blue Bolt A 2015 Limited, with 36% of the
shares, were incorporated as new partners.

The Company was incorporated by means of a public deed
dated February 11, 2014, executed before the Notary Public of
Santiago Alberto Mozd Aguilar. An extract of said deed was
registered on page 16583 No. 10440 of the Commercial Registry
of Santiago in 2014, and the extract of the same was published
in the Official Gazette on March 5, 2014.

GENERAL INFORMATION

Closed corporation. Incorporated by public deed dated October
14, 1996, executed at the Santiago notary's office of Mr. Mario
Baros Gonzalez. Electrogas S.A. is a company whose
shareholders are Colbun S.A. (42.5%), Aerio Chile SpA (42.5%)
and Enap (15%).

DIRECT AND
INDIRECT
PARTICIPATION

51.0% Thomas Keller L

100.0% controlled
by Colbun

100% controlled by
Efizity Ingenieria
SpA.

DIRECT AND
INDIRECT
PARTICIPATION

42.5% Thomas Keller L.
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CHIEF EXECUTIVE
OFFICER

Thomas Keller L

Luis Enrique Lopez Zabala

Luis Enrique Lépez Zabala

CHIEF EXECUTIVE

OFFICER

Allan Fischer H.

BOARD OF DIRECTORS

Hernan Rodriguez W. (alternate Juan
Eduardo Vasquez M.)

Thomas Keller L. (alternate Sebastian
Moraga Z.)

Olivia Heuts G. (alternate Eduardo Lauer
R.)

Rodrigo Pérez S. (alternate Carlos Luna C.)
Luis Miguel Azenha

P. (alternate Mujeeb Rehman Q.) Andrés
Jana B. (alternate Laurent Fortino)
Gonzalo de las Casas

D. (alternate Craig Carleton - Smith)

Olivia Heuts Goen (titleholder); Carolina
Elchiver Campos (titleholder); Heinz
Miiller Court (titleholder); Juan Pablo
Fiedler

(substitute); Maximo Gacitta (substitute);
Paulina Basualto (substitute)

-
~N
(8]

Juan Eduardo Vasquez Moya (titleholder);
Juan Elias Salinas Ulloa (titleholder); Heinz
Miiller Court (titleholder); Juan Pablo
Fiedler (substitute); Maximo Gacitda
(substitute); Paulina Basualto (substitute).

2J4n10N3G 31edodio) pue diysiaumQ |

BOARD OF DIRECTORS

Thomas Keller Lippold (substitute Rodri-go
Pérez Stiepovic)

Juan Eduardo Vasquez Moya (substitute
Juan Pablo Fiedler Pinto)

Joao Faria Conceicao (substitute Marta
Almeida Alonso) Gonzalo Morais Soares
(substitute Joao) Pedro Pires) Ro-drigo
Azécar Hidalgo (substitute Tatiana Munro
Cabezas)



SUBSCRIBED AND PAID-IN CAPITAL OF COLBUN'S
SUBSIDIARIES AS OF DECEMBER 31, 2021 (IN THUSD)

Who We Are Colbin Desarrollo SpA MUs$ 160 160
Colbdn Perd S.A MUS$ 219,635 219,635
Fenix Power Perti S.A MUSS 253,551 253,551
Inversiones Las Canteras MUSS$ 425,698 425,698
SA
What and How We Soc Santa Sofia SpA MUSS 15,404 15,404
Do: Our Strategy
Desaladora del Sur S.A MUSS$ 250 250
Efizity Ingenieria SpA MUSS 1,057 1,057
Efizity SpA MUS$ 1 1
Economic and Efizity SAC MUS$ 3 3
Operational
Performance
COLBUN S.A. INVESTMENTS IN SUBSIDIARIES AS OF
DECEMBER 31, 2021 (IN THUSD)
Social
Performance
Colbun Desarrollo SpA MUSS 159 0.0026%
Colbdn Perd S.A MUS$ 145,949 2.3947%
. Fenix Power Perti S.A MUSS 245,360 4.0258%
Environmental
Performance and Inversiones Las Canteras MUS$ 246,513 4.0447%
Climate Change SA
Soc Santa Sofia SpA MUSS 14,808 0.2430%

Efizity Ingenieria SpA MUSS 697 0.0114%

parent company's total assets.

Desaladora del Sur S.A MUSS 219 0.0036%
General
Information ) . .
The investment in each subsidiary as a percentage of the

Annexes
COLBUN S.A. INVESTMENTS IN AFFILIATED COMPANIES AS OF
DECEMBER 31, 2021 (IN THUSD)

Financial

Statements

Electrogas S.A MUSS$ 14,195 0.233%
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Appointment and Election
of the Board of Directors

GRI: 102-24
NCG 461: 3.2.iv; 3.7.iv

Regarding the appointment and selection
processes of the governing body, any individual
who is a free manager of its assets and who is not
included in any of the cases expressly indicated in
Articles N°35 and N°36 of the LSA, may be elected
as a Director of the Company. In addition, in order
to be an Independent Director, as defined in Article
50 bis of the LSA, the conditions set forth in that
article must be met.

o INFORMATION REQUIRED

Shareholders who wish to promote the nomination
of a person to occupy the position of Director

or who wish to present themselves directly,

may submit to the Chief Executive Officer

of the Company the following information:

1) Experience and professional profile of the
candidate. 2) Statement from the candidate
indicating acceptance of his or her nomination and
compliance with all the requirements to hold the
position established by law and the regulations
thereof. 3) Statement of contractual, commercial or
other relationships with the controller, competitors
or suppliers for the last 18 months. The truthfulness
of the background will not be the responsibility

of the Company, which will limit itself to receive
them and make them available to the shareholders
through its website.

® SUBMISSION OF INFORMATION

The background information must be sent to the
Company's Chief Executive Officer at least three
business days prior to the date of the Shareholders'
Meeting, by e-mail to rsperez@colbun.cl or by
letter delivered to the Company's address.

© APPLICATION

The Chief Executive Officer shall make available to
the shareholders through the Company's website,
at least two days prior to the Shareholders'
Meeting, the information provided to the Company
regarding the experience and professional profile
of the Director candidates received up to that date.
The foregoing does not preclude the option of
presenting any interested person as a candidate
for Director at the same time the corresponding
Shareholders' Meeting is held.

o ELECTION

At the Shareholders' Meeting, the shareholders
elect the Board of Directors. At least one
Independent Director is appointed in compliance
with Article 50° bis of the Corporations Law.

In this regard, proposals are received from
shareholders representing one percent or more of
the Company's shares, within the corresponding
deadlines.

The company implemented a remote participation
mechanism for shareholders, who can observe

in real time what happens at the shareholders'
meeting and exercise their right to vote (through
video approval by voice) in the same opportunity
as the shareholders who are physically present at
the meeting. (NCG 461: 3.7.v)

e TERM

El Directorio tendra una duracion de tres anos,
plazo tras el cual debera renovarse totalmente.
Los directores podran ser reelegidos en forma
indefinida. Si se produjera la vacancia de un cargo
de director, debera procederse a la renovacion
total del Directorio en la proxima Junta Ordinaria
de Accionistas que deba celebrar la sociedad

y, entre tanto, el Directorio podra nombrar un
reemplazante.

® BOARD EFFECTIVENESS
The average attendance at Board meetings during
2021 was 99%.
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o BIOGRAPHY OF BOARD MEMBERS
102-22

All of Colbun's directors are non-executive and the

average length of service is 4.9 years. All directors,

with the exception of Director Bernardo Matte
Larrain, have four or fewer terms in other publicly
traded companies.

Hernan Rodriguez Wilson
RUT: 7.051.490-7

Bernardo Larrain Matte
RUT: 7.025.583-9

Vivianne Blanlot Soza
RUT 6.964.638-7

Maria Emilia Correa Pérez
RUT: 21.667.056-6

Marcela Angulo Gonzalez
RUT: 7.804.559-0

Juan Carlos Altmann Martin
RUT: 1.807.905-1

Andrés Lehuedé Bromley
RUT: 7.617.723-6

Rodrigo Dosono Munita
RUT: 15.363.942-6

Bernardo Matte Larrain
RUT: 6.598.728-7

Check biographies here

—
N
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Hiring of
Advisors

The Corporate Governance Code establishes that
regarding the hiring of advisors:

- The Company has a process to identify improvements, if
any, for the preparation and dissemination of disclosures

NCG 461: 3.2.iii

to the market. The above in order to ensure easy and
timely access to stakeholders.

- The Company conducts an annual survey of all its
stakeholders, The Company uses international disclosure
standards to identify opportunities for improvement.

- The results of this survey are presented to management
by these independent third parties, which analyzes the
appropriateness and applicability of such proposals.

© RENEWAL OF DIESEL TRANSPORTATION
CONTRACT WITH ELECTROGAS S.A.

This is a new renewal of the contract in force since
2007, which allows the use of the pipeline between
Concon and Quillota, owned by Electrogas S.A.,

to transport diesel to the Nehuenco Complex.

The Committee reviewed this operation as it is

an operation between related parties, since it is
carried out between the parent company and an
affiliated company.

© LEASE AGREEMENT WITH BICE SEGUROS
This is a lease agreement for office 401 of the
building located at Avda. Apoquindo 4775, Las
Condes, where the Head Office offices are located,
with BICE Seguros (formerly Sura Seguros de
Rentas Vitalicias S.A.). This contract will provide
additional office space for external consultants and
employees of Colbun S.A. The Committee reviewed
this operation as it is an operation between related
parties, since BICE Seguros is a subsidiary of
Bicecorp S.A., a company related to the directors
Mr. Juan Eduardo Correa G., Mr. Bernardo Larrain
M., Mr. Francisco Matte |. and Mr. Rodrigo Donoso
M.

Market Disclosures
NCG 461 3.7.i

The Company has a process to identify
improvements, if any, for the preparation and
dissemination of disclosures to the market. The
above in order to ensure easy and timely access
to stakeholders. The Company conducts an
annual survey of all its stakeholders, led by an
independent external expert advisor.

The Company uses international disclosure
standards to identify opportunities for
improvement.

The results of this survey are presented to
management by these independent third

parties, which analyzes the appropriateness and
applicability of such proposals.

© DONATION TO COLEGIOS DE LA

SOCIEDAD DE INSTRUCCION PRIMARIA (SIP)
NETWORK

This is a contribution of $300,000,000 to the
network of schools of the Sociedad de Instruccion
Primaria, destined to the infrastructure of 3
schools in the Metropolitan Region. The Committee
reviewed this donation because it is a related
party transaction, given that the director Mr.
Larrain M. is a seconddegree blood relative of Mrs.
Magdalena Larrain M., director of Red de Colegios
SIP.
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Renewal Of Diesel Transportation
Contract With Electrogas S.a.

This is a new renewal of the contract in force since
2007, which allows the use of the pipeline between
Concon and Quillota, owned by Electrogas S.A.,

to transport diesel to the Nehuenco Complex.

The Committee reviewed this operation as it is

an operation between related parties, since it is
carried out between the parent company and an
affiliated company.

During the year 2021, the Directors' Committee
decided on the following operations:

© APPROVAL OF THE COLBUN FOUNDATION
BUDGET

This is the approval of the Colbun Foundation's
budget, which has already been approved by the
Board of Directors as part of the Company's usual
annual budget approval procedure, since it is part
of the Public Affairs Management budget, as well
as by the Colbun Foundation itself. The Committee
reviewed this operation as it implies the transfer of
funds from Colbdn S.A. to the Colbin Foundation
for the fulfillment of its objectives.

)
~N
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© EXTENSION OF TELECOMMUNICATION
SERVICE CONTRACTS WITH ENTEL

This is the extension of the contracts with Entel for the
provision of data link and local telephony services until
December 31, 2020, as the current bidding process
has been delayed due to the sanitary emergency
caused by Covid 19. This operation was reviewed by
the Directors' Committee because it is an operation
between related parties, given that the father of the
director Mr. Francisco Matte . is a director of Entel,
and additionally because both companies are part of
the same Controlling Group.

© CONTRIBUTIONS TO COLBUN FOUNDATION
Two contributions were made to the Colbun
Foundation. The first for the amount of $650
million, destined to continue, for 6 more years, the
community relations program in the commune of
Coronel, and the second, for $12 million, for the
implementation of the project "Pozo APR Sector
San Pedro”, to be executed in the sector called "San
Pedro”, in the commune of Quillota, The Committee
reviewed the background and approved them
considering that they are in line with the company's
donation policies.

® SETTLEMENT OF MERCANTILE CURRENT
ACCOUNT AND DEBT AGREEMENT WITH
COLBUN TRANSMISION S.A.

This is the settlement of the current account between
Colbun S.A. (as creditor) and Colbun Transmision S.A.
(as debtor), which implies the execution of a debt
agreement. The Committee reviewed this transaction
as it is a transaction between related parties, since
Colbun Transmision S.A. is a subsidiary company of
Colbun S.A.

© RENEWAL OF INTERRUPTIBLE
NATURAL GAS TRANSPORTATION
CONTRACT WITH ELECTROGAS S.A.

This is the renewal of the interruptible natural
gas transportation contract with Electrogas
S.A. from Chena to Quillota. This operation
was submitted to the consideration of

the Directors' Committee because it is an
operation between related parties, given that
Electrogas is an affiliated company of Colbun
SA.

© EASEMENT AND LEASE FOR EXPANSION
OF CANDELARIA SUBSTATION TO COLBUN
TRANSMISION S.A.

It involves the subscription of an easement contract
and a lease contract for the execution of the work
"Candelaria Substation Expansion”, which was
tendered by the National Electric Coordinator and in
which Colbun Transmision S.A. will be the principal, as
owner of the substation. Colbun S.A. is the owner of
the land where the expansion works of the substation
will be built. The Committee reviewed the background
since it is a parent company operation with a
subsidiary company.

© LOANTO EFIZITY

This is a loan agreement with Efizity S.A. in the
amount of Ch$200 million, a transaction that was
considered at the time of the purchase of the
shares of this company. The Committee reviewed
this transaction as it is a transaction between
related parties, since Efizity S.A. is a subsidiary of
Colbun S.A.

© ANNUAL MEMBERSHIP OF SOCIEDAD DE
FOMENTO FABRIL

The Committee approved the Annual
Membership to SOFOFA, which has an annual
cost of UF 112. The Committee reviewed this

as it is a transaction between related parties
given that the directors Mr. Hernan Rodriguez
W. and Mr. Bernardo Larrain M. are director and
president of SOFOFA, respectively.

® ACQUISITION OF LAND FROM COMINCO S.A.
This purchase involves the acquisition of 991
hectares of land, located in the mountainous sector
of the commune of Los Andes, where Colbun S.A.
currently has facilities, which will also be used for
other activities complementary to the operation of
the Aconcagua Complex facilities. The purchase price
was $567.5 million. The Committee reviewed this
transaction as it is a transaction between related
parties, since Cominco S.A. is a shareholder of
Colbun S.A. Cominco S.A. es accionista de Colbun S.A.
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© EXTENSION OF LEASE AGREEMENTS WITH
BICE VIDA COMPANIA DE SEGUROS S.A.

It is the modification of several lease agreements
of several floors of the building located at 4775
Apoquindo Avenue, in the district of Las Condes,
where the offices of the Head Office are located,
in order to extend their term. The Committee
reviewed this operation due to the fact that Bice
Vida Compariia de Seguros S.A. is a subsidiary

of Bicecorp S.A., a company related to directors
Juan Eduardo Correa G., Bernardo Larrain M. and
Francisco Matte |.

© CONTRIBUTION TO ACCION EMPRESAS

A contribution of $6,800,000 to Fundacion Accion
Accion Responsabilidad Social Empresarial
("Accion Empresas”) as a sponsor for the event
"Encuentro de Desarrollo Sostenible” ("Meeting
on Sustainable Development"). This operation was
reviewed by the Committee due to the fact that
the Public Affairs Manager, Mr. Pedro Vial L., is
also a director of Accion Empresas.

© REAL ESTATE LEASE AGREEMENTS WITH CMCP S.A. AND SUBSIDIARIES

FOR JUNQUILLOS WIND FARM PROJECT

This transaction involves the subscription of lease
agreements for land owned by Empresas CMPC
S.A. or any of its subsidiaries, which are necessary
for the implementation of the Junquillos wind farm
project. The Committee reviewed this transaction

as itis arelated party transaction, given that
Mr. Bernardo Larrain M., Mr. Bernardo Matte L.
and Ms. Vivianne Blanlot S. are also directors of
Empresas CMPC S.A.

-
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© TELECOMMUNICATIONS LINKS AND
DATACENTER CONTRACT

The background of the bidding process for
telecommunications and datacenter services was
reviewed, in which ENTEL and GDT, among others,
were selected. Additionally, a new extension of

the term of the current contracts with ENTEL

was authorized, since the implementation of the
new services has been delayed due to the travel
restrictions caused by the pandemic caused by
Covid 19. The Committee reviewed this transaction
because it is a related party transaction, given
that the directors Bernardo Matte L. and Bernardo
Larrain M. are members of the controlling group of
Entel, and the director Hernan Rodriguez W. is also
a director of GTD.

® CASH SUPPORT AGREEMENT WITH FENIX
This is an agreement for a term of 3 years,
involving Colbun S.A. as the main shareholder of
Fenix, and in which both ADIA and Sigma would
also participate, with the purpose of committing
financial contributions to try to maintain Fenix's
international rating at the "Investment Grade"
level. This transaction was submitted to the
consideration of the Directors’ Committee because
it constitutes a transaction between related
parties, since it is a contract to be entered into by
Colbun S.A. and its Peruvian subsidiary Fenix.

Additionally, during 2021 the Board of Directors
Committee carried out the following activities:

o DONATION TO COLEGIOS DE LA SOCIEDAD
DE INSTRUCCION PRIMARIA (S5IP) NETWORK
A contribution for a total amount of $251,850,771
the Colegios de la Sociedad de Instruccion Primaria
Network, which will be used for the construction
of new classrooms and adaptation of playgrounds
and bathrooms for pre-schools, and also for the
construction of student care rooms, a resource
room and the provision of the necessary furniture
for the implementation of the latter in two schools
of the Network. The Committee reviewed this
donation because it is a transaction between
related parties, given that the director Mr. Larrain
M. is a second-degree blood relative of Mrs.
Magdalena Larrain M., director of Red de Colegios
SIP.

- The compensation system and compensation
plans for managers, senior executives and
employees of the Company were reviewed;

- The proposal to contract additional services from
the external audit firm EY Servicios Profesionales
de Auditoria y Asesorias SpA, in the framework of
a potential refinancing in the international bond
market, was reviewed;

- Reviewed the Company's Financial Statements as
of December 31, 2020;

- Held a meeting with representatives of the
external audit firm EY Servicios Profesionales de
Auditoria y Asesorias SpA, the Company's external
auditors, to analyze the scope of services rendered
during 2021, the accounting criteria used and the
results of the audit as of December

© TRANSFER OF TRANSMISSION ASSETS

OF THE SAN PEDRO HYDROELECTRIC
POWER PLANT PROJECT FROM COLBUN
TRANSMISSION TO COLBUN S.A.

This is the transfer to Colbun S.A. of the
transmission assets called "LT SP-Ciruelos",
necessary for the implementation of the San Pedro
Hydroelectric Power Plant project, which includes
studies and easements, in the same conditions

in which they had been transferred to Colbun
Transmision S.A. in 2018. The Directors' Committee
reviewed this transfer of assets as itis an
operation of the parent company with a subsidiary
company.

- Reported on the activities carried out by the
Committee during 2020, issuing the Annual Mana-
gement Report.

- Evaluated the Management's proposals for the
appointment of external audit firms for the year
2021, and agreed to propose to the Board of Direc-
tors that it propose to the Shareholders' Meeting
to appoint as external auditors for the year 2021, as
first option, EY Servicios Profesionales de Audito-
riay Asesorias SpA; KPMG Auditores Consultores
Ltda. as second option and PricewaterhouseCoo-
pers Consultores, Audito-res y Compafia Limitada
as third option.

- Reviewed the background information provided
by Management for the maintenance of Feller Rate
and Fitch Rating as Colbun S.A's local risk rating
agencies.

Colbin ¢ Annual Integrated Report 2021 €

- The proposal to contract additional services from
EY, the current external audit firm of Colbun S.A,
for the preparation of financial and accounting
reports in the framework of the arbitration process
with Codelco was reviewed.
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Risk Management

GRI: 102-15,102-30, 102-31
NCG 461: 3.6

A. Risk Management Policy

The Risk Management strategy is aimed at
safeguarding the Company's principles of stability
and sustainability, identifying and managing the
sources of uncertainty that affect or may affect

it. Comprehensive risk management involves
identifying, measuring, analyzing, mitigating and
controlling the different risks incurred by the
Company's various divisions, as well as estimating
the impact on the consolidated position of the
Company, and monitoring and controlling them
over time. This process involves both Colbun's
senior management and the risk-taking areas.

Tolerable risk limits, risk measurement metrics
and the frequency of risk analysis are policies
established by the Company's Board of Directors.

The risk management function is the responsibility
of the General Management, as well as of each
division and management of the Company, and is
supported by the Risk and Management Control
Department, and the supervision, follow-up and
coordination of the Company's Risk Management
Department. and the supervision, follow-up

and coordination of the Risk and Sustainability
Committee, which meets every two months.

B. Risk Factors

The Company's activities are exposed to various
risks that have been classified into energy business
risks and financial risks.

® B.1. POWER BUSINESS RISKS
1.1. Hydrological risk

In dry hydrological conditions, Colbun must
operate its combined cycle thermal plants, or

by default operate its backup thermal plants or
use the spot market. This situation would make
Colbun's costs more expensive, increasing the
variability of its results depending on hydrological
conditions.

The Company's exposure to hydrological risk

is reasonably mitigated through a commercial
policy that aims to maintain a balance between
competitive generation (hydro in an average to
dry year, and cost-efficient coal and natural gas-
fired thermal generation, and other cost-efficient
renewable energies duly complemented by other
sources of generation given their intermittency
and volatility) and commercial commitments. In
conditions of extreme and repeated droughts, an
eventual lack of cooling water would affect the
generating capacity of combined cycle plants.

In order to minimize water use and ensure
operational availability during periods of water
scarcity, Colbun built in 2017 a Reverse Osmosis
Plant that allows reducing by up to 50% the water
used in the cooling process of the combined cycles
of the Nehuenco Complex.

In Peru, Colbun has a combined cycle power plant
and a commercial policy aimed at committing
through medium and long-term contracts,

such base energy. Exposure to dry hydrological
conditions is limited since it would only have an
impact in the event of possible operational failures
that would require recourse to the spot market.
Additionally, the Peruvian electricity market has an
efficient thermal supply and sufficient local natural
gas availability to back it up.
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B.1.2. Fuel price risk

During low inflows to hydroelectric plants in Chile,
Colbun must use mainly its thermal plants or make
energy purchases in the spot market at marginal
cost. This generates a risk due to variations in
international fuel prices. To mitigate the impact

of very significant and unforeseen variations in
the price of fuels, hedging programs are carried
out with various derivative instruments, such

as call options and put options, among others.
Otherwise, in the event of an abundant hydrology,
the Company could find itself in a surplus position
in the spot market whose price would be partly
determined by the price of fuels.

In Peru, the cost of natural gas is less dependent
on international prices, given the significant
domestic supply of this hydrocarbon, which allows
limiting exposure to this risk. As in Chile, the
proportion that is exposed to international price
variations is mitigated through indexation formulas
in energy sales contracts.

As aresult of the above, the exposure to the
risk of fuel price variations is partially mitigated.
combustibles se encuentra en parte mitigado.

B.1.3. Fuel supply risks

The Company has a contract with Enap Refinerias
S.A. ("ERSA") that includes reserved regasification
and supply capacity for 13 years, which came into
effect on January 1, 2018. This agreement allows
having natural gas to operate two combined
cycle units during most of the first half of the
year, a period of the year in which there is
generally a lower availability of water resources.
In addition, there is the possibility of accessing
additional natural gas via spot purchases,
allowing for efficient backup in unfavorable
hydrological conditions in the second half of the
year. Additionally, gas supply contracts have
been signed with Argentine producers (Pampa,
PAE and Total) to complement the supply of

LNG. Considering these new contracts, Colbdn
has import agreements from Argentina totaling
2,500,000 m3 of gas per day for the following
months (January - April 2022).

In Peru, Fenix has long-term contracts with the
ECL88 consortium (Pluspetrol, Pluspetrol Camisea,
Hunt, SK, Sonatrach, Tecpetrol and Repsol) and gas
transportation agreements with TGP.

With regard to coal purchases for the Santa Maria
thermal power plant, periodic tenders are held (the
last one in July 2021), inviting major international
suppliers, awarding

international suppliers, awarding the supply

to competitive companies with backing. This
follows an early purchase policy and an inventory
management policy in order to substantially
mitigate the risk of not having this fuel.

B.1.4. Equipment Failure and Maintenance Risks

The availability and reliability of Colbun's
generation units and transmission facilities are
fundamental for the business. For this reason,
Colbun's policy is to perform scheduled, preventive
and predictive maintenance on its equipment,

in accordance with the recommendations of its
suppliers, and maintains a policy of coverage for
this type of risk through insurance for its physical
assets, including coverage for physical damage
and damage due to stoppage.

B.1.5. Project construction risks

New projects may be affected by factors such

as: delays in obtaining permits, changes in the
regulatory framework, legal proceedings, increases
in the price of equipment or labor, opposition from
local and international interest groups, unforeseen
geographic conditions, natural disasters, accidents
or other unforeseen events.

The Company's exposure to these types of risks
is managed through a commercial policy that
considers the effects of possible project delays.
In addition, slack levels are incorporated in

the estimates of construction time and cost.
Additionally, the Company's exposure to this
risk is partially covered by taking out "All Risks
Construction” policies that cover both physical
damage and loss of profit due to delays in
commissioning as a result of an accident, both
with standard deductibles for this type of
insurance.
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The companies in the sector face a very
challenging energy market, with a lot of activation
from various interest groups, mainly from
neighboring communities and NGOs, which

are legitimately demanding more participation
and protagonism. As part of this complexity,
environmental processing deadlines have become
more uncertain, which are sometimes followed by
extensive judicial processes. This has resulted in
less construction of projects of relevant size.

Colbun's policy is to integrate with excellence
the social and environmental dimensions in the
development of its projects. For its part, the
Company has developed a social engagement
model that allows it to work with neighboring
communities and society in general, initiating a
transparent process of citizen participation and
trust-building in the early stages of projects and
throughout their life cycle.

B.1.6. Regulatory Risks

Regulatory stability is fundamental for the
energy sector, where investment projects have
considerable lead times in terms of obtaining
permits, development, execution and return

on investment. Colbun believes that regulatory
changes should be made considering the
complexities of the electricity system and
maintaining adequate incentives for investment.
It is important to have a regulation that provides
clear and transparent rules that consolidate the
confidence of the sector's agents.
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Chile

Under the constitutional process originated from

the Agreement for Peace and the New Constitution,

and the subsequent approval of the drafting of a
new Constitution through a plebiscite, the election
of the 155 constituents in charge of its drafting
took place on May 15 and 16. On October 7, 2021,
the Constitutional Convention approved the rules
of procedure to begin the work of drafting a new
Constitution. The Convention must draft and
approve a proposed text of the new Constitution
within @ maximum period of nine months from its
installation (July 4, 2021), which may be extended
for an additional three months, but only once.
The constitutional process, which culminates with
the submission of the constitutional text to a new
plebiscite in 2022, may result in changes to the
institutional framework applicable to business
activity in the country.

Within the framework of the health crisis affecting
the country as a result of the COVID-19 pandemic,
on January 5, 2021, Law No. 21,301 was enacted,

which extended the effects of Law No. 21,249,
which contemplates exceptional measures in favor
of end users of sanitary services, electricity and
gas network that establishes the prohibition of
the cut-off for non-payment of basic services and
allows prorating delinquent debts. Then, through
extensions, this initiative extended the term of

the benefits to end users (no supply cut-off for
delinquency and the accumulation of debts with
distribution companies) until December 31, 2021.
This regulation also increases the maximum
number of installments in which the payment of the
debt can be prorated from 36 to 48 installments
and extends the universe of beneficiaries up

to 80% of vulnerability according to the Social
Household Registry. In response to the problem of
indebtedness that has been accumulating among
users of basic services, two bills related to the
Basic Services Law are currently being processed
in the Senate:

i. On August 19, 2021, a bill was introduced to
establish a third extension of the Basic Services
Law, the purpose of which is to extend the term
until December 31, 2022 to prevent cuts and extend
the coverage of the protected population to 100%
of vulnerability. This initiative was approved by the
Chamber of Deputies and sent to the Senate.

ii. On January 4, 2022, the Government submitted
to the Senate a bill that regulates the proration
and payment of debts of basic services and
establishes subsidies to vulnerable customers,

the latter defined in the electricity sector as

those who registered an average consumption
during the year 2021 of up to 250 kWh/month. The
initiative extends the term to take advantage of the
benefits of the Basic Services Law until March 31,
2022 and regulates the debt contracted between
March 18, 2020 and December 31, 2021 by the users
benefited by this law, establishing an additional
benefit for vulnerable customers that consists of
an automatic proration in 48 months of the debt

contracted. These monthly installments may not
exceed 15% of the customer's average bill and

will be covered by a state subsidy. The balance

not covered during the period is extinguished. In
this initiative there is no burden on the generating
companies. This bill was reviewed and approved
by the Economy and Finance Committees of the
Senate and is expected to be voted in the Chamber
and then sent to the Chamber of Deputies.

Also in the Senate, the bill that seeks to bring
forward the closure of coal-fired power plants

is being processed. This initiative, initiated

as a parliamentary motion, seeks to prohibit

the installation and operation of coal-fired
thermoelectric power plants throughout the
national territory as from January 1, 2026. This bill
is currently being reviewed by the Senate Mining
and Energy Committee, which has received several
guests to present their considerations.
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Importantly, in 2019 the generators signed a
voluntary agreement with the government whereby
they committed not to build new coal-fired plants
and agreed to the progressive closure of coal-fired
plants until 2040, along with reviews every 5 years
in conjunction with the regulator.

Within the framework of this discussion, a bill
that prohibits the injection of energy from fossil
fuels into the system as of January 1, 2030 was
introduced in the Senate via motion. This initiative
was approved by the Senate Mining and Energy
Committee to be reviewed and voted in the
Chamber.

In addition, a parliamentary motion that regulates
the construction, installation and operation,

its environmental impact and the supervision

of Wind-Generator Complexes continues to

be processed in the Chamber of Deputies.

The bill, which establishes requirements in the
design of the projects, defines compensations

for the neighboring communities and includes

a modification to the law on general bases of

the environment, does not have urgency and is
being reviewed by the Environment Committee.
Subsequently, it will be reviewed by the Mining and

Energy Committee of the House of Representatives.

So far there have been no major advances in this
discussion.

Additionally, it is worth mentioning the recent entry
by the Executive of 3 bills related to the promotion
of storage systems and electromobility, the
promotion of renewable energies and the impulse
for the creation of a green hydrogen market in
Chile. These bills entered the Chamber of Deputies
last December.

On the other hand, there are other issues of
regulatory changes initiated by the government
of President Pifiera and it remains to be seen
how they will be addressed by the government
of President Boric, which could represent
opportunities and risks for the Company:

i. The "Modernization of the Distribution Segment”,
which aims to update the regulation of the distri-
bution sector to better address the technological
and market advances that have occurred and are
expected for the future, encourage investment and
improve the quality of service to end users. As part
of the modernization and comprehensive reform
of this segment, the Government submitted to the
Chamber of Deputies a bill that establishes the
right to electricity portability, creating the figure of

the marketer as a new market agent, in addition

to considering the modernization of the supply
bidding mechanism and the introduction of the role
of the information manager to reduce information
asymmetries and protect customers' consumption
data.

This bill corresponds to the first of three initiatives
into which the Government subdivided the Long
Distribution Law. The other two bills that have not
yet been submitted to Congress correspond to:

a. Quality of Service, which seeks to impro-
ve the efficient pricing scheme, define a long-term
strategic plan for quality of service and establish
compensations in favor of customers for excessive
time interruptions.

b. Distributed Generation, whose purpose
is to promote distributed generation, define new
actors and enable pilot projects, with a coordina-
ted expansion of the distribution and transmission
networks.

ii. The "Flexibility Strategy", which aims to address
the systemic and market consequences that will
arise from the increasing incorporation of variable
source renewable energies. The Strategy defined
by the Ministry of Energy considers three axes or
pillars:
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(a) Market design for the development of a Flexible
System, (b) Regulatory framework for Storage
Systems, and (c) Flexible System Operation. Within
the framework of this Strategy, normative modi-
fications are being developed at a regulatory and
technical standards level, among which the process
of drafting a new Power Transfer Regulation that
seeks to improve the sufficiency remuneration me-
chanism and introduce long-term market signals
that encourage investment in technologies that
provide flexibility to the electricity system. The final
proposal for this new regulation considers modi-
fications such as the redefinition of the system's
peak hours, the use of a probabilistic methodology
for the recognition of power, the incorporation of
a cost efficiency signal within the recognition of
power, the modification of the theoretical power
reserve margin, a transitory regime for its appli-
cation, among others. According to the Ministry's
schedule, and based on the Public Consultation
carried out, a final version of the new regulations
should be published soon to be submitted to the
Comptroller's Office for approval.
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On August 2021, a "Preventive” Rationing Decree
(DS N°51/2021) of the Ministry of Energy was
published, which establishes a series of preventive
measures to avoid electricity rationing, which will
be in force until March 31, 2022, with the purpose
of "avoiding, managing, reducing or overcoming
generation deficits that may occur in the National
Electric System, thus preserving security". This
Decree considered initiatives applicable to
generation, transmission and distribution, in
addition to other actions applicable to demand.
Among the main measures are acceleration of
the connection of advanced projects, acceleration
of the connection of small means of distributed
generation ("PMGD") and self-dispatch of
small-scale generation means, use of reservoir
energy, definition of hydrological condition to

be used in the operation programming by the
Coordinator, optimization of the maintenance

of generating units, registration of additional
generation capacity, maximizing the availability
of infrastructure for LNG, monitoring of fuel
unavailability, special treatment of transmission
facilities, relaxation of service quality standards
(voltage) in distribution systems, etc.

In addition, the Decree authorizes generating and
distribution companies to adopt measures such as
promoting decreases in electricity consumption,
agreeing with their customers to reduce consump-
tion, and suspending supply in the cases indicated
in the Decree. Finally, it establishes a procedure for
deficit management and compensation payments,
as well as considerations on quality and continuity
of supply and rationing conditions.

In this context, the Ministry of Energy is currently
preparing to send a modification to the "Preven-
tive" Rationing Decree to extend its term until
September 30, 2022 and to establish new measu-
res that seek to implement a new acquisition and
special remuneration scheme for the purchase of
safety diesel, in order to ensure supply and reduce
generation risk. In this scheme it is considered that
the exceptional requirements established will be
remunerated pro rata to the withdrawals made

by generators in the system. Additionally, the new
Decree establishes new rules for the recognition of
power of thermoelectric plants that use diesel fuel
and natural gas for their operation.
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Peru

On May 4, 2021, a resolution was published

that modifies the COES Technical Procedure
"Calculation of Variable Costs of Generation Units",
establishing a change in the methodology for the
calculation of Marginal Costs in the short-term
market. The regulator (OSI-NERGMIN) established
that for the determination of the variable costs of
gas, all the costs of the supply chain will be used,
that is, the cost of supply, transportation and
distribution of gas, a scheme that began to be fully
effective as of July 1, 2021.

On the other hand, on May 19, 2021, Supreme
Decree N°012-2021-EM was published in the
Official Gazette El Peruano, which (i) approves

the Regulation to optimize the use of Natural Gas
and creates the Gas Manager; and (ii) modifies
and incorporates new provisions to the Regulation
of the Secondary Natural Gas Market, approved
by Supreme Decree N° 046-2010-EM. However,

in order to start the operation of the Secondary
Natural Gas Market, the issuance of operating

procedures by the Ministry of Energy and Mines is
required.

In this context, on September 21, 2021, Directorial
Resolution N° 368-2021-MINEM/DGH was pu-
blished in the Official Gazette El Peruano, which
provides for the publication of the draft "Operating
Procedure of the electronic market of the auctions
for the transfer of supply volume and/or transpor-
tation capacity of natural gas (MECAP)" and its Te-
chnical Legal Report, for the issuance of comments
by the interested parties.

Finally, on December 18, Resolution of the Board

of Directors N° 244-2021-0OS/CD was published in
the Official Gazette El Peruano, which modified the
Technical Procedure of COES N° 07 "Determina-
tion of Short-Term Marginal Costs" (PR-07) (Res.
N° 244-2021-OS/CD). These modifications will be
effective as of July 1, 2022.
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B.1.7. Risk of variation in demand/supply and
sale price of electric power

The projection of future electricity consumption
demand is very relevant information for
determining the market price.

In Chile, a low growth in demand, a drop in the
price of fuels and an increase in the entry of solar
and wind variable renewable energy projects
determined a drop in the short-term price of
energy (marginal cost) during the last few years.

Regarding long-term values, the tenders for the
supply of regulated customers concluded in August
2016, October 2017 and August 2021 resulted in

a significant drop in the prices submitted and
awarded, reflecting the greater competitive
dynamics that exist in this market and the impact
of the irruption of new technologies - mainly solar
and wind - with a significant reduction in costs due
to their massification.

In addition, and given the difference in energy
prices between unregulated and regulated
customers, certain customers have opted for the
unregulated customer regime. This can occur
due to the option, contained in the electricity
legislation, which allows customers with
connected power between 500 kW and 5,000 kW
to be categorized as regulated or unregulated
customers. Colbun has one of the most efficient
generation parks in the Chilean system, so it has
the capacity to offer competitive conditions to
these customers.

There is also a scenario of temporary imbalance
between supply and demand in Peru, generated
mainly by the increase in efficient supply
(hydroelectric and natural gas plants).

The growth that has been observed in the Chilean
market (and potentially in the Peruvian market)

of renewable generation sources of variable
sources such as solar and wind generation, may
generate integration costs and therefore affect the
operating conditions of the rest of the electricity
system, especially in the absence of a market

for complementary services that adequately
remunerates the services necessary to manage the
variability of the indicated generation sources.

Regarding the impact of COVID19 on energy
demand, there is still uncertainty as to how and
for how long this contingency will extend. Energy
demand in Chile has grown by approximately 5.5%
during Q421 compared to Q420, while Peru has
experienced an increase of approximately 3.0%
compared to Q420.

In addition, there is a complex global economic
outlook In addition, there is a complex global
economic outlook, which may lead to a contraction
of the Chilean and Peruvian economies, which will
surely have an effect on future electricity demand.
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© B.2 FINANCIAL RISKS

These are risks related to the impossibility to
perform transactions or non-compliance with
obligations arising from activities due to lack

of funds, as well as variations in interest rates,
exchange rates, bankruptcy of counterparties or
other financial market variables that may affect
Colbun's net worth.

B.2.1 Foreign exchange risk

Exchange rate risk is mainly due to currency
fluctuations arising from two sources. The

first source of exposure arises from flows
corresponding to investment income, costs and
disbursements that are denominated in currencies
other than the functional currency (U.S. dollar).

The second source of risk corresponds to the
accounting mismatch between assets and liabilities
in the Statement of Financial Position denominated
in currencies other than the functional currency.

Exposure to cash flows in currencies other than
the U.S. dollar is limited since practically all of
the Company's sales are denominated directly or
indexed to the U.S. dollar.

Similarly, the main costs correspond to purchases
of natural gas and coal, which incorporate
pricing formulas based on international prices
denominated in dollars.

Regarding disbursements in investment projects,
the Company incorporates indexers in its contracts
with suppliers and sometimes resorts to the use of
derivatives to fix the disbursements in currencies
other than the dollar.

Exposure to the mismatch of balance sheet
accounts is mitigated through the application of
a maximum mismatch policy between assets and
liabilities for those structural items denominated
in currencies other than the U.S. dollar. For this
purpose, Colbun maintains a relevant proportion
of its cash surpluses in dollars and additionally
resorts to the use of derivatives, the most widely
used being currency swaps and forwards.
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B.2.2 Interest rate risk

Indicates changes in interest rates that affect the
value of future cash flows referenced to variable
interest rates, and changes in the fair value of
assets and liabilities referenced to fixed interest
rates that are recorded at fair value. Fixed interest
rate swaps are used to mitigate this risk.

As of December 31, 2021, the Company's financial
debt is 100% fixed rate denominated.
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B.2.3 Credit risk

The Company is exposed to this risk derived from
the possibility that a counterparty fails to comply
with its contractual obligations and produces

an economic or financial loss. Historically, all
counterparties with which Colbun has maintained
energy delivery commitments have made the
corresponding payments correctly.

Recently, Colbun has expanded its presence in

the segment of medium and small unregulated
customers, for which it has implemented new
procedures and controls related to risk assessment
of this type of customers and follow-up of their
collection. On a quarterly basis, allowances for
doubtful accounts are calculated based on the

risk analysis of each customer, considering the
customer's credit rating, payment behavior and
industry, among other factors.

Colbun carries out its treasury and derivative
transactions with entities with high credit ratings.
Additionally, the Company has established
participation limits per counterparty, which are
approved by the Board of Directors and reviewed
periodically.

As of December 31, 2021, investments of cash
surpluses are invested in interest-bearing checking
accounts, mutual funds (of banking subsidiaries)
and time deposits in local and international banks.
The latter correspond to short-term mutual funds,
with a duration of less than 90 days, known as
"money market".

Information on the credit rating of customers is
disclosed in note 12.b of the Financial Statements

B.2.4 Liquidity risk

This risk arises from the different needs for funds
to meet investment commitments and business
expenses, debt maturities, among others. Funds
required to meet these cash flow outflows are
obtained from the Company's own resources.

The funds necessary to meet these cash flow
outflows are obtained from Colbun's own
resources generated by its ordinary activities and
by contracting lines of credit that ensure sufficient
funds to support the projected needs for a period
of time.

As of December 31, 2021, Colbun has cash surpluses
of approximately USS1,419 million, invested in
interest-bearing checking accounts, time deposits
and mutual funds with an average term of 80 days
and fixed-income investments with a term of 2 to

3 years that are expected to be held to maturity.
Deposits with terms of less and more than 90
days, the latter are recorded as "Other Current
Financial Assets” in the Consolidated Financial
Statements).

Also, the Company has available as additional
sources of liquidity as of today: (i) three bond
facilities registered in the local market, two for an
aggregate total amount of UF7 million and one
for an amount of UF7 million and (ii) uncommitted
bank facilities for approximately USS150 million.
Fenix has uncommitted lines of credit totaling
USS$25 million.
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In addition, the Company has available as
additional sources of liquidity as of today: (i) three
bond lines registered in the local market, two for
an aggregate total amount of UF 7 million and one
for an amount of UF 7 million and (ii) uncommitted
bank lines for approximately USS150 million. Fenix
has uncommitted lines of credit totaling US$25
million.

In the next twelve months, the Company will

have to disburse approximately USS1I00 million

for interest and amortization of financial debt
(excluding all of the local bonds, which were
prepaid on January 24, 2022). Interest and
amortization payments are expected to be covered
by the Company's own cash flow generation.

As of December 31, 2021, Colbdn has national risk
ratings AA by Fitch Ratings and Feller Rate, both
with stable outlook. Internationally, the Company's
rating is Baa2 by Moody's, BBB by SGP and BBB+
by Fitch Ratings, all with stable outlook.

As of December 31, 2021, Fenix has international
risk ratings of BBB- by S&P and by Fitch Ratings,
both with stable outlooks.

Based on the foregoing, it is considered that

the Company's liquidity risk is currently limited.
Information on contractual maturities of the main
financial liabilities is disclosed in note 24.c.2 to the
Financial Statements.
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B.2.5 Risk measurement

The Company periodically analyzes and measures
its exposure to the different risk variables, as
described in the preceding paragraphs. Risk
management is carried out by a Risk Committee
with the support of the Corporate Risk
Management and in coordination with the other
divisions of the Company.

Colbun has implemented mitigating measures with
respect to business risks, specifically those related
to variations in commodity prices, consisting of
indexing in energy sales contracts and hedges
with derivative instruments to cover a possible
remaining exposure. For this reason, sensitivity
analyses are not presented.

To mitigate the risk of equipment or project
construction failures, the Company has insurance
with coverage for damage to its physical assets,
damages due to stoppage and loss of profit due to
delay in the commissioning of a project. This risk is
considered to be reasonably limited.

Regarding financial risks, Colbun performs
sensitivity and value-at-risk analyses to measure
its exposure in order to monitor the possible losses
assumed by the Company in the event that the
exposure exists.

The exchange rate risk is considered limited
because the Company's main cash flows (revenues,
costs and project disbursements) are denominated
directly or indexed to the U.S. dollar.

Exposure to the mismatch of accounting accounts
is mitigated by applying a maximum mismatch
policy between assets and liabilities for those
structural balance sheet items denominated in
currencies other than the U.S. dollar. Based on the
above, as of December 31, 2021, the Company's
exposure to the impact of exchange differences on
structural items translates into a potential effect
of approximately USS4.7 million, in quarterly terms,
based on a sensitivity analysis at 95% confidence.

There is no interest rate risk, since 100% of the
financial debt is contracted at a fixed rate.

Credit risk is limited because Colbun operates only
with local and international banking counterparties
with high credit ratings and has established
maximum exposure policies per counterparty

that limit the specific concentration with these
institutions. In the case of banks, local institutions
have a local risk rating equal to or higher than

BBB and foreign entities have an international risk
rating of investment grade.

At the end of the period, the financial institution
with the largest share of cash surpluses was

25%. As for existing derivatives, the Company's
international counterparties have a risk rating
equivalent to BBB+ or higher and the domestic
counterparties have a local rating of BBB+ or
higher. It should be noted that in derivatives, the
counterparty that concentrates the largest share in
terms of notional amounts to 51%.

Liguidity risk is considered low due to the
Company's relevant cash position, the amount of
financial obligations in the next twelve months and
access to additional sources of financing.
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Crime Prevention
Model

GRI 205-2

Our Company has a Crime Prevention Model,

in accordance to Law No. 20,393 on Criminal
Liability of Legal Entities, which seeks to prevent
the risks of bribery, money laundering, financing
of terrorism, receiving, unfair administration,
corruption among individuals, misappropriation
and water pollution. During 2021 Colbun S.A.

has not been notified of any action, lawsuit or
proceeding against it related to Law No. 20,393

on Criminal Liability of Legal Entities, which

seeks to prevent the risks of bribery, money
laundering, financing of terrorism, receiving, unfair
administration, corruption among individuals,
misappropriation and water pollution. Nor has it
been notified of any sanction or proceeding related
to unfair competition, monopolistic practices

or against free competition. In addition, there is

no current proceeding in which Colbun S.A. has
these categories. Notwithstanding the above, the
National Economic Prosecutor's Office (FNE) has
requested information from Colbun in confidential
investigation processes that the FNE carries out
as part of its functions. In the case of Fenix, it

has not been notified of any action, lawsuit or
proceeding against it related to unfair competition,

monopolistic practices or against free competition;

nor is there a current proceeding in force.
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Detail of Fines
and Penalty
Proceedings for
2021

GRI 307-1, 419-1

In 2021, the Environmental Superintendency

fined the Company 345 UTAs (in the "minor”
category) for the installation of equipment other
than that authorized in the RCA. The authority
issued this infraction despite the fact that it had
twice previously closed a sanctioning procedure
for the same circumstances and even though it
was proven that the aforementioned equipment
modifications have not had any negative impact
on the environment or on people's health. The fine
was appealed before the Environmental Court of
Valdivia and as of December 31, 2021 the appeal is
pending resolution.

In the case of Fenix, in Peru, during 2021 it has not
been sanctioned for violations of environmental
legislation and regulations.

DETAIL OF FINES IN 2021 - CHILE (419-1)

Sanctions for non-compliance in
social matters

Sanction Description

Monetary/Non-monetary

Amount US$ (If
applicable)

Sanction Status (Open/
Closed)

Colbun ¢ Annual Integrated Report 2021 f

Sanction holder

Servicio de Impuestos Internos Penalty for rectification of Monetary 52 Closed 26-04-2021 Colbun
affidavit accessory to income tax
return for tax year 2021
Servicio de Impuestos Internos Penalty for delay in payment of land Monetary 399 Closed 03-05-2021 Colbun
tax surcharge
Servicio de Impuestos Internos Penalty for delay in payment of land Monetary 264 Closed 06-07-2021 Colbun
tax surcharge
Direccion del trabajo Monetary 4,053 Closed 12-08-2021 Colbun
Servicio de Impuestos Internos One-time tax associated with the Monetary 3,945 Closed 20-01-2021 Colbun
termination of Termoeléctrica
Nehuenco's business activity
Servicio de Impuestos Internos VAT rectification penalties for the Monetary 74,188 Closed 18-01-2021 Colbun Transmision
month of March 2021
Servicio de Impuestos Internos Fines for untimely Monetary 20 Closed 20-09-2021 Colbun Transmision
membership modification
Servicio de Impuestos Internos Fines for untimely Monetary 38 Closed 13-12-2021 Colbun Transmision
membership modification
Total 82,960

DETAIL OF FINES IN 2021 - PERU(419-1)

Sanctions for non-compliance in

Sanction Description

Monetary/Non-monetary

Amount USS (If

Sanction Status (Open/

social matters applicable) Closed)
Organismo de Evaluacién y Fisca- Fine for non-compliance with the Monetary 2,452 Closed 27/05/2021
lizacion Ambiental (OEFA) provisions of the Environmental

Impact Study update, for not

carrying out water quality

monitoring of the Sea from January

to March 2019.
Organismo Supervisor de la Penalty for infraction - Failure to Monetary 435 Closed 10/09/2021
Inversién en Energia y Minieria file returns containing the
(OSINERMING) determination of the tax debt

within the established deadlines of

Jun 2021.
Superintendencia Nacional de Penalty for regularization of Monetary 10,952 Closed 30/09/2021
Aduana (SUNAT) ITAN 2021 calculation
Superintendencia Nacional de Penalty and interest for income tax Monetary 170,367 Closed 10/11/2021
Aduana (SUNAT) audit 2014, correction in the

calculation of the coefficient of

payments on account from March to

July.
Superintendencia Nacional de Penalty for income tax audit 2014, Monetary 14,415 Closed 10/11/20221
Aduana (SUNAT) correction of tax loss in the annual

tax return.
Superintendencia Nacional de Penalty for income tax audit 2014, Monetary 1,680 Closed 10/11/2021
Aduana (SUNAT) additional rate of 4.1% for indirect

income tax provision.

Total 200,301
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Annex Chapter 2:

Our Strategic Agenda
and Value Creation Model

GRI: 102-42
L

Stakeholders

identification

GRI:102-42,102-44
® o 00

Colbun's Sustainability Policy, created in 201,
considers within its principles the identification
and relationship with its stakeholders: Employees,
Community and Society, Investors, Customers,
Suppliers and Contractors. In the specific case

of the Community and Society group, Colbun
periodically (or at least once a year) updates

its stakeholder yearly) based on new projects,
identified impacts and risks, relationship programs
and emerging leaders in civil society in each

area where our facilities are located. Colbdn's
Community Engagement Manual provides
guidance for the stakeholder mapping process.
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Partnerships and
collaborations we
participate in

102-12,102-13
® 6 00

ORGANIZATIONS WE ARE MEMBERS OF IN CHILE (102-13) (CONTINUE TO)

Colbin ¢ Annual Integrated Report 2021 f

Centro de Medio Ambiente y Energia de SOFOFA Design, develop and implement pilot projects that contribute to the Partners 2016 18,802
www.sofofa.cl development of cost-effective environmental and energy policies and technical

excellence.
Accion Empresas Promotes CSR and sustainable development in Chile. Partners, Board of Directors, 2011 10,034
www.accionempresas.cl working committees, event

sponsorship

Asoc.Chilena de Energias Renovables (ACERA) Promotes a regulatory framework that allows NCRE to compete on equal terms Partners and working 2017 16,214
www.acera.cl with other traditional sources. committees
Asociacion Gremial de Generadoras de Chile Promotes the development of electric companies in Chile. Partners, Board of Directorsand 2011 270,564
www.generadoras.cl Working Committees
Camara Chilena Norteamericana (AMCHAM) Promotes free trade, investment and full integration between Chile and the Partners and working 2018 3,372
www.amchamchile.cl United States, creating value for partners and society. committees
Asociacién de Industriales del Centro (ASICENT) Seeks to collaborate with the development of its associates and the Partners 2011 997
www.asicent.cl progress of the Maule Region..
Centro de Estudios Publicos (CEP) Its purpose is the study and dissemination of the values, principles and Partners 2008 16,702
www.cepchile.cl institutions that serve as the basis for a free society in Chile.
Corporacion Industrial para el Desarrollo Regional del Biobio Works for the development of the Biobio Region. Partners, Board of Directors, 2010 12,790
(CIDERE) innovation and
www.ciderebiobio.cl and CSR
Consejo Internacional de Grandes Redes Electricas Its objective is to facilitate and develop the exchange of know-how among all 2020 1,393
www.cigre.cl countries in the field of production and transmission of high voltage electrical

energy.
Centro de Lideres Empresariales para el Cambio Climatico Promotes policies and actions to address climate change in Chile. Partners and Board of Directors 2009 9,976
(CLG)
www.clgchile.cl
Redes de Innovacién LTDA Its objective is to link and articulate the innovation needs of our partner Partners 2020 11,585
www.clubdeinnovacion.cl companies with the local and international ecosystem, acting neutrally in the

development of projects that add value to the business, promoting learning

and collaboration.
Corporacion para el Desarrollo de la Regién de Los Rios Corporation with multisectoral work that promotes the growth of the Los Rios Partners and event sponsorship 2010 12,537
CODEPROVAL Region.
www.codeproval.cl
Corporacién Municipal de Desarrollo Coronel Seeks to facilitate the social work of companies in the Coronel community. Partners, Board of Directorsand 2015 4,858
(CORCORONEL) working committees
Camara de La Produccién y Comercio de Concep-cidn Promotes the productive development of the Biobio Region. Partners 2010 4,008
(cpce)
www.cpcc.cl
Asociacion Chilena de Hidrégeno A platform to teach, educate, collaborate, encourage and really produce a Partners 2020 14,101
www.h2chile.cl significant change in the way society views hydrogen, thus positioning Chile as

a leader in the production and use of "Green Hydrogen".
Instituto de Auditoria Interna Chile Promotes the development of internal auditing through the active participation ~ Partners 2020 531

www.iaichile.org

of its associates, united under the slogan "Innovating in Auditing".
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Instituto de Auditores Internos Espafia International Standards for the Professional Practice of Internal Auditing, and Partners 2020 439
www.iai.es provides training, information and meeting opportunities to its Partners on

all aspects related to the day-to-day work of the internal auditor.
Instituto Chileno de Administracion Racional de Promotes business excellence in Chile. Partners 2008 1,141
Empresas (ICARE)
www.icare.cl
Instituto de Ingenieros de Chile Seeks to contribute to the promotion of science and engineering in Chile. Partners 2010 1,220
www.iing.cl
Red de PACTO GLOBAL (Universidad Andrés Bello) The Global Compact seeks to promote sustainable growth and civic Partners, Board Members and 2015 6,962
www.pactoglobal.cl responsibility of companies, which commit to adopting the ten universal working committees

principles in their daily actions, worldwide.
Corporacién de Desarrollo del Valle de Aconcagua Promotes the sustainable development of the Aconcagua Valley in the Partners y Board members 2009 12,198
(PROACONCAGUA) Valparaiso Region.
www.proaconcagua.cl
Red Empresas Inclusivas (REIN) Integrating people with disabilities into the labor market. Partners 2018 627
www.empresainclusiva.cl
Sociedad de Fomento Fabril (SOFOFA) Promotes and disseminates good business practice Partners y councilors 2009 58,329
www.sofofa.cl
Corporacién Nacional de Desarrollo de la Regién del Biobio The main purpose is to contribute to public-private articulation by Partners y Board Members 2020 2,296

www.desarrollabiobio.cl

promoting meeting spaces for dialogue and debate on strategic orientations.

COLLABORATIVE ORGANIZATIONS WE ADHERE TO IN CHILE (102-12)
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Water Disclosure Project (Water CDP) Promotes the monitoring and measurement of the use of water resources 2011

www.cdp.net/water worldwide.

Carbon Disclosure Project (CDP) Promotes the monitoring of carbon emissions of private companies and 2009

www.cdp.net governmental entities worldwide.

Plan Energia +Mujer, del Ministerio de Energia Seeks to increase labor insertion and reduce gaps for women in the 2018
energy sector

Target Gender Equality (TGE) de Pacto Global https:/ Impact initiative to accelerate women's representation and leadership in 2020

pactoglobal.cl/target-gender-equality/ business.

Iniciativa de Paridad de Género (IPG) A public-private alliance, promoted by the IDB and the World Economic 2017

www.iniciativaparidadgenero.cl Forum, whose purpose is to reduce gender gaps and increase the economic
participation and progress of women in the labor market in our country.

Club 30% Global initiative that seeks to achieve that 30% of IPSA and IGPA company 2019
boards are composed of women through commitments from CEOs and
Presidents.

Programa Bota por mi Vida Paper recycling in offices in the Metropolitan Region and Valparaiso 2011

Region in Chile.
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Description Level of Participa Amount (US$)
Asociacion de Buenos Empleadores (ABE) de la Camara Institution belonging to the American Chamber of Commerce, which Promoting partner 2017 988
Americana de Comercio promotes labor social responsibility, fostering good practices in people
management.
Camara de Comercio Americana (AmCham) Promotes the free market system, encouraging trade, investment and Partners 2011 808
exchange between Peru and the United States.
Camara de Comercio Chilca Pucusana Seeks to promote and encourage business entrepreneurship and the Category B Partner (Effective 2019 2,096
economic, social and commercial development of its members. from Q4 2019)
Club de la Energia, Hay Group International consulting firm that works with business leaders in order to Membership to the "Energy 2012 5,100
make their strategies a reality. Club".
Sociedad Nacional de Mineria, Petroleo y Energia (SNMPE) Guild that brings together the Peruvian electricity industry. Members and representatives 2013 34,509
of the generators' sub-
committee
Libélula - Nexos+1 A platform for corporate climate action in Latin America. Member 2019 5,000
"Empresa Ciudadana", a partnership of companies committed to Member 2020 7,186

Empresas Ciudadanas -PROA

generating a culture of volunteerism through the active participation of its
employees.

COLLABORATIVE ORGANIZATIONS WE ADHERE TO IN PERU (102-12)

Organization

Aniquem

Description

Framework cooperation agreement with the Asociacién de Ayuda al Nifio
Quem (ANIQUEM) for the promotion of internal campaigns for the collection
of recycled material and its subsequent donation by Fenix to ANIQUEM.

Date of Entry

2016

TOTAL

55,687

Fundacién Teletén San Juan de Dios

Organization that mobilizes the solidarity of citizens, through projects and
social programs, to generate a cultural change for the inclusion of children
and young people with physical disabilities.

2020

Banco de Alimentos Per(i — Héroe Contra el Hambre

Alliance with the Peru food bank to provide food to grassroots social
organizations in the district of Chilca.

2021

Note: Colbun does not have lobbyists and there is no political
contributions from Colbun S.A. in Chile and Peru.
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Annex Chapter 3:

Economic and
Operational
Performance

3.1 Growth outlook

At Colbun, we continue our commitment to

to maximize the value of our company by exploring
and identifying growth opportunities in Chile that
will allow us to meet the electricity demand with
competitive, safe and sustainable energy.

Colbin ¢ Annual Integrated Report 2021 f

PLANNED CAPACITY (MW) ALONG WITH THE RESPECTIVE MAXIMUM ACHIEVABLE GENERATION VERSUS PROJECTED LONG-TERM ELECTRICITY
DEMAND, BY ENERGY SOURCE IN CHILE(EU10)

Clasification 2021 2022 2023 202 2025 2026 S
Projection

Reservoir hydro 1,058 1,058 1,058 1,058 1,058 1,058 1,058
Run-of-river hydro > 10 MW 552 552 552 552 552 552 552
Run-of-river hydro < 10 MW 17 17 17 17 17 17 17
Thermal - coal 350 350 350 350 350 350 350

Energy Source
Thermal - gas 1,144 1,144 1,144 1,144 1,144 1,144 1,144
Thermal - diesel 108 108 108 108 108 108 108
Wind - - - 778 778 778 4,000
Solar 9 248 248 248 248 248

Total capacity planned 3,238 3,477 3,477 4,255 4,255 4,255 7,229

Projected maximum generation 19,917 20,395 20,441 22,485 22,485 22,485 31,083

capacity P70 (GWh)

Total projected demand 74,572 76,436 78,347 80,306 82,314 84,371 93,130

27% 27% 26% 28% 27% 27% 33%

Projected peak generation, versus
projected demand (%)

PLANNED CAPACITY (MW) TOGETHER WITH THE RESPECTIVE MAXIMUM ACHIEVABLE GENERATION VERSUS PROJECTED LONG-TERM ELECTRICITY
DEMAND, BY ENERGY SOURCE IN PERU (EU10)

ificati 2030
Clasification 2021 2022 2023 202 2025 2026
rojection
Reservoir hydro
Run-of-river hydro
Thermal coal
Energy Source
Thermal LNG/Diesel 573 573 573 573 573 573 573
Wind
Solar
Total capacity planned 573 573 573 573 573 573 573
Projected maximum generation 3,426 3,426 3,426 3,426 3,426 3,426 3,426
capacity P70 (GWh)
Total projected demand 53,986 57,456 59,842 62,564 65,481 68,476 81,659
Projected peak generation, versus 6.3% 6.0% 5.7% 5.5% 5.2% 5.0% 4.2%

projected demand (%)
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3.2 Tax Management
207-1, 207-2, 207-3, 207-4
® 6 00

Fiscal approach
GRI 207

Colbun S.A. and its subsidiaries' tax approach
aims to fully comply with all tax obligations
arising from the economic activities of each
of them and, consequently, generate taxable
events.

This is supported by the design of policies
aimed at strict tax compliance with the
corresponding regulations in each jurisdiction
where we operate.

To achieve this, we are concerned about
having adequate and documented processes,
prepared and reviewed by professionals with
the required experience, in order to fulfill our
objective.

Our tax approach is directly linked to our
purpose of integrity and commitment to our
values.

management of fiscal

Governance, control and
risks

To carry out our approach to tax compliance,

we have a team specialized in tax issues, led by

a specific assistant manager for this area, with
objectives of periodic reports on compliance,
application of procedures, guidance on tax
treatment, risks associated with the activities and
improvements to be implemented in the aspects
that may influence the taxation of Colbun S.A.

and its subsidiaries. In addition, the company
ensures that the professionals in the area receive
the training required for optimum performance of
their duties. Thus, in the event of the absence of a
member of the team, there are personnel with the
appropriate skills to replace the person responsible
for the management and control of tax compliance.

The team's compliance is periodically evaluated by
specialized external auditors.

In addition, Tax Committees are held at least
quarterly to supervise and constantly monitor

tax matters and associated risks. Managers from
different areas, such as legal, finance, and internal
audit, among others, participate in these Tax
Committees, as well as external advisors.

We also have a whistleblower channel for
stakeholders to report concerns related to
particular behaviors or situations involving the
company.

© STAKEHOLDER ENGAGEMENT AND
MANAGEMENT OF TAX-RELATED CONCERNS

On a quarterly basis Colbun publishes its Financial
Statements and annually the Company's Annual
Integrated Report. In these reports, sent to the
Financial Market Commission (CMF) and published
on the company's website (www.colbun.cl), the
tax situation is explained, clearly detailing, among
other matters, the Effective Tax Rate and the
Reconciliation from the Tax Rate. Additionally,

on a monthly and annual basis, we send tax
documentation to the tax authority (Servicio de
Impuestos Internos, SII) with all the openness and
detail required by current regulations.

Fenix fully complies with the applicable laws and
regulations, and on a monthly and annual basis
sends tax documentation to the tax authorities

Colbin ¢ Annual Integrated Report 2021 f

(Superintendencia Nacional de Administracion
Tributaria, SUNAT) with all the openness and
detail required by current regulations.

The Company participates actively and
collaboratively in the auditing processes of

the regulatory bodies, and is concerned about
complying faithfully with the requirements of the
authority.

In transactions between Group companies, we
take care to apply the transfer pricing rules
stipulated by the OECD. We strive to apply the
same criteria in transactions between local
companies.
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Annex Chapter 4:

Social
Performance

4.1 Employees

Workforce

102-8
NCG 461: 5.2
Colbun 8TR

All workforce charts are as of December 31 of each year.

WORKFORCE BY TYPE OF CONTRACT IN CHILE (102-8, NCG 461-5.2)

Women Men

Indefinite-term contract 171 787 177 761 180 759 191 762 953
Contract for Work 3 4 0 0 1 14 8 31 39
Fixed-term  contract 0 6 7 4 13 17 6 10 16
TOTAL 174 797 184 765 194 790 205 803 1008

Note: Colbun does not have any fee-based employees.

PERCENTAGE OF PEOPLE BY TYPE OF CONTRACT AND GENDER IN CHILE (NCG 461-5.2)

Women Men

Indefinite-term contract 98.3% 98.7% 96.2% 99.5% 92.8% 96.1% 93.2% 94.9% 94.5%
Contract for Work 1.7% 0.5% 0.0% 0.0% 0.5% 1.8% 3.9% 3.9% 3.9%
Fixed-term contract 0.0% 0.8% 3.8% 0.5% 6.7% 2.2% 2.9% 1.2% 1.6%
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100%

WORKFORCE BY TYPE OF CONTRACT IN PERU (102-8, NCG 461-5.2)

Women Men

Indefinite-term contract 19 68 19 73 20 76 21 79 100
Contract for Work 0 0 0 0 0 0 0 0 0
Fixed-term contract 0 1 0 0 2 4 3 10 13
Fee-based 0 0 0 0 0 0 0 0 0
TOTAL 19 69 19 73 22 80 24 89 113

Note: Colbun does not have any fee-based employees.

PERCENTAGE OF PEOPLE BY TYPE OF CONTRACT AND GENDER IN PERU (NCG 461-5.2)

Indefinite-term contract 100% 98.6% 100.0% 100.0% 90.9% 95.0% 87.5% 88.8% 88.5%
Contract for Work 0% 0% 0% 0% 0% 0% 0% 0% 0%
Fixed-term contract 0% 1.4% 0.0% 0.0% 9.1% 5.0% 12.5% 11.2% 11.5%

Colbun ¢ Annual Integrated Report 2021 f
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WORKFORCE BY TYPE OF WORKDAY AND LABOR ADAPTABILITY IN CHILE (102-8, NCG461-5.3)

Women Men

Full-time (permanent) 174 797 184 765 194 790 205 803
Who We Are

Part-time 0 0 0 0 0 0 0 0

Adaptability 0 0 0 0 0 0 0 0

agreements with
family responsibilities

TOTAL 174 797 184 765 194 790 205 803
What and How We
Do: Our Strategy
WORKFORCE BY LABOR CONTRACT AND GEOGRAPHIC LOCATION IN CHILE(102-8)
Economic and 2018 2019 2020 2021
Operational
Performance Indefinite  Temporary Indefinite Temporary | Indefinite  Temporary |ndefinite Temporary
Contract Contract | Contract Contract | Contract Contract Contract Contract
Il Antofagasta 0 0 0 0 0 1 0 2
Il Atacama 0 0 0 0 0 2 5 15
Saclel Metropolit 408 8 401 9 417 30 438 24
letropolitana
Performance ?
V Valparaiso 180 2 185 2 182 10 177 9
VI O'Higgins 27 0 25 0 27 0 25 1
VIl Maule 90 0 89 0 86 1 85 1
EO e VIIl Biobi 215 2 214 0 208 0 202 3
Performance and ‘opto
Climate Change X Los Lagos 20 0 19 0 19 1 21 0
XIV Los Rios 18 1 5 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 958 13 938 11 939 45 953 55
General
Information
NEW RECRUITMENTS AND EMPLOYEE TURNOVER IN CHILE (401-1)
2018 2019 2020 2021
@ Annexes Total workforce 971 949 984 1,008
Total Outflows 68 79 32 71
Total Recruitment 63 66 71 98
Turnover Rate*. 70 8.3 33 70
Financial
New hiring rate* 6.5 70 72 9.7
Statements €

*These figures do not include fixed-term workers.

Colbun ¢ Annual Integrated Report 2021 f

WORKFORCE BY TYPE OF WORKDAY AND LABOR ADAPTABILITY IN PERU (102-8, NCG461-5.3)

2018 2019 2020 2021
Women Men Women Men Women Men Women Men

Full-time (permanent) 19 69 19 73 22 80 24 89
Part-time 0 0 0 0 0 0 0 0
Adaptability 0 0 0 0 0 0 0 0
agreements with
family responsibilities
TOTAL 19 69 19 73 22 80 24 89

WORKFORCE BY LABOR CONTRACT AND GEOGRAPHIC LOCATION IN PERU (102-8)

Indefinite Temporary

Contract Contract
Corporate Offices LIMA 52 4 56
Power Plant CHILCA 48 9 57
Total 100 13 113

NEW RECRUITMENTS AND EMPLOYEE TURNOVER IN PERU (401-1)

2018 2019 2020 2021
Total workforce 88 92 96 113
Total Outflows 18 9 0 6
Total Recruitment 14 13 5 20
Turnover Rate*. 20.5 9.8 - 53
New hiring rate* 15.9 141 52 177

*These figures do not include fixed-term workers.
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Who We Are

What and How We

Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental

Performance and

Climate Change

General
Information

Annexes

Financial
Statements

TURNOVER RATE BY GENDER AND
REGION IN CHILE (401-1)

TURNOVER RATES IN 2021 (%)
OVER TOTAL BY AGE IN CHILE

(401-1)

Region Women | Men Total
Metropolitan 10.1 6.3 76
Il Region 0 0
11l Region 0 0
V Region 10.5 9.0 9.1
VI Region 0 8.0 77
VIl Region 0 6.3 5.8
VIl Region 5.9 59 59
X Region 0 0 0
XIV Region 0 0
Total 9.3 6.5 70

Under 30 years
of age

RATE OF TURNOVER BY GENDER AND

REGION IN PERU (401-1)

Colbun ¢ Annual Integrated Report 2021 f

Region Women Men Total
SedMagdalena Headquarters 4.8% 5.7% 5.4%
CT Fenix - Chilca 0% 5.6% 5.3%
Tout a son o *‘These figures do not include
fixed-term workers.
VOLUNTARY TURNOVER RATES (%) OVER TOTAL - PERU
<30 30-50 >50 Totales
Hombres  Mujer ~ Total  Hombres Mujer Total | Hombre  Mujer  Total = Hombre  Mujer  Gran total
Executives 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Professionals 0% 125%  10.0% 0% 0% 0% 0% 0% 0% 0% 2.2% 17%
Administrative 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other positions 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Total 0% 1% 5.0% 0% 0% 0% 0% 0% 0% 0% 11% 0.9%

Between 30 and 4.4 9 55
5 years old
Over 50 years old 103 s 105
Total 6.5 9.3 7
VOLUNTARY TURNOVER RATES (%) OVER TOTAL - CHILE
30-50 50 Totals
Men Women Total | Men Women  Total Men Women  Total Men Women  Grand Total

E:(ecutives (Senior Management 200 48 154 25
Professionals (Management + 133 83 33 6.1 4.2 2.7 2.5 33 6.7 4.2
Other Professionals + Sales
Force)
Administrative (+ Auxiliaries) 100.0 25.0 4.3 36 83 33 111 2.3 4.8
Other positions (Operators + 3.0 12 12 9.1 9.1 37 36
Other Technicians)
Total 8.7 6.8 21 6.4 3.1 5.6 5.0 34 5.9 3.9

VOLUNTARY TURNOVER RATES (%) OVER TOTAL - CHILE

2021 - Voluntary

turnover rate

Region

Women Men
Metropolitana 70 4.6 5.4
I Region
11l Region
V Region 53 4.2 43
VI Region 4.0 38
VIl Region 3.8 35
VIIl Region 11 1.0
X Region
XIV Region
Total 59 3.4 39

N
o
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Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Diversity and Inclusion

405-1
NCG 461: 5.1

Social
Performance

WORKFORCE DIVERSITY BY GENDER - CHILE (NCG461-5.1.1)

Total

Number of Employees

1008

Environmental
Performance and
Climate Change

General
Information

Senior Management

Chilean

Nationalities

WORFORCE BY NATIONALITY, GENDER AND POSITION - CHILE (NCG461-5.1.21)

Women M Women Men W Men
1 10 1 2 10

WORKFORCE DIVERSITY BY GENDER - PERU (NCG461-5.1.1)

2021
Women Men Total
Number of enployees 24 89 113

WORFORCE BY NATIONALITY, GENDER AND POSITION - PERU (NCG461-5.1.21)

Other
Nationalities

Peruvian

Annexes

Financial
Statements

Management (including 11 51 6 11 57
assistant management)

Head Officer 16 105 1 2 17 107
Operator 33 33
Sales Force 5 1 5 1
Administrative 35 10 35 10
Assistant 9 8 9 8
Other professionals 102 220 11 9 113 229
Other technicians 12 347 1 1 13 348

Women  Men Women Men

Senior Management 1 4 0 1* 1 5

Management (including 1 1 0 0 1 1

assistant management)

Head Officer 2 14 0 0 2 14

Operator 0 0 0 0 0 0

Sales Force 0 0 0 0 0 0

Administrative 7 2 0 0 7 2

Assistant 0 1 0 0 o 1 (*) Within the workforce in Peru,

Other professionals 12 32 0 0 12 32 the iny foreign citizen in the .
senior management category is

Other technicians 1 34 0 0 1 34 Colombian.

Colbun ¢ Annual Integrated Report 2021 f

202

3dUBWLIOLIBd[RIN0S |



>

© O

Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

General
Information

Annexes

Financial
Statements

WORKFORCE DIVERSITY BY AGE RANGE AND GENDER - CHILE (NCG461-5.1.3)

Management (including

Senior Management e AT AT Cheaf Officer Operator Sales Force Administrative Other professionals Other technicians Total
Women Men Women Men Women Men Women Men Women Men Women Men Women Men Women Men Women Men
Over 70 years old 1 1
Between 61 and 70 years old 3 8 6 5 2 1 1 11 17 6 51
Between 51 and 60 years old 2 3 22 1 27 16 10 5 6 3 30 72 20 180
Between 41 and 50 yearsod 2 4 5 16 11 50 7 14 3 1 35 79 3 111 72 271
Between 30 and 40 years old 1 3 11 5 24 5 3 1 6 1 61 87 5 120 84 250
Less than 30 years old 2 3 1 13 21 5 28 23 50
TOTAL 2 10 11 57 17 107 33 5 1 35 10 8 113 229 13 348 205 803
WORKFORCE DIVERSITY BY AGE RANGE AND GENDER - PERU (NCG461-5.1.3)
Senior Management Mapagement (EsleEli Cheaf Officer Assistant Other professionals
assistant management)
Women Men
Over 70 years old 4 0 0 0 0 0 o o o 0 0 0 0 0 0
Between 61 and 70 yearsold ¢ 0 0 0 1 0 0 0 0 0 0 0 1 1 1
Between 51 and 60 yearsold 2 1 0 0 0 1 0 0 0 0 0 1 2 3
Between 41 and 50 yearsod 1 0 1 0 10 0 1 ) 1 2 9 12 2 35
Between 30 and 40 yearsold 1 2 0 0 1 4 2 1 ) ) 9 14 15 13 36
Less than 30 years old 0 0 0 0 0 0 4 0 0 0 1 9 5 6 14
TOTAL 1 5 1 1 2 14 7 2 o 1 12 32 34 24 89
Senior Management Management (including Cheaf Officer Operator Sales Force Administrative Other professionals Other technicians Total
assistant management)
Women Men Women Men Women Men Women Men Women Men Women Men Women Men Women Men Women
More than 12 years 2 3 3 29 7 50 26 18 4 2 12 47 3 123 51 284
Between 9 and 12 years 5 3 9 7 27 4 1 7 1 3 18 26 57 37 133
More than 6 and less 2 6 1 14 1 1 1 1 16 25 1 61 20 m
than 9 years
Between 3 and 6 years 1 8 1 n 1 1 1 2 24 44 3 62 31 128
Less than 3 years 4 5 1 5 2 4 8 3 43 87 6 45 66 147
TOTAL 2 10 n 57 7 107 33 5 1 35 10 8 n3 229 13 348 205 803
LABOR SENIORITY PERU (NCG461-5.1.4)
Cheaf Officer Other professionals
Women Men Women Men Women Mel Women Men Women Men Women Men
More than 12 years 0 0 0 0 0 0 0 0 0 0 0 0 0
Between 9 and 12 years 1 1 1 0 0 7 2 1 0 0 3 7 14 7 30
More than 6 and less 0 0 0 0 1 2 L 0 0 1 2 5 7 4 5
than 9 years
Between 3 and 6 years 2 0 1 0 4 2 0 0 0 2 6 3 4 16
Less than 3 years 0 2 0 1 1 2 1 5 14 10 9 28
TOTAL 1 5 1 1 2 14 [ 0o [ [ 7 2 1 12 32

Colbun ¢ Annual Integrated Report 2021 f
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@ @ WORKFORCE DIVERSITY BY GENDER AND AGE, ACCORDING TO POSITION CATEGORY IN CHILE Colbun ¢ Annual Integrated Report 2021
(405-1)

Totales

Senior Management 0 0 2 5 0 5 2 10 12
Management (including 0 0 8 27 3 30 11 57 68
assistant management)

Who We Are Head Officer 0 0 16 7 1 33 17 107 124
Operator 0 0 12 0 21 33 33

Sales Force 2 0 3 1 0 0 5 1 6

Administrative 3 1 20 4 12 5 35 10 45

Assistant 0 0 3 1 6 7 9 8 17

What and How We Other professionals 13 21 96 166 4 42 113 229 342
Do: Our Strategy Other technicians 5 28 8 231 89 13 348 361
TOTAL 23 50 156 521 26 232 205 803 1,008

GENDER DIVERSITY IN LEADERSHIP POSITIONS, CHILE-PERU CONSOLIDATION

Economic and Porcentage (%) Public Goal Target Year
o peratlo nal Women in the total labor force (as % of total labor force) 20.4% 25% 2025
Performance
- Women in leadership positions (as % of total leadership 14.9% 14% 2021
positions)
Women in junior leadership or middle management positions 13.6% 1.5% 2021

" (as % of junior leadership positions)

Social Women in top management positions, i.e. maximum two 7% 17.5% 2021
levels away from the CEO or comparable positions (as % of

Performance - total top management positions)
Women in management positions in revenue-generating 40% - -

functions (e.g. sales) (as % of all such managers)

" Women in STEM-related positions (as % of total STEM 14.4% - -
positions)

Environmental
Performance and

Climate Change WORKFORCE DIVERSITY BY GENDER AND AGE, ACCORDING TO POSITION CATEGORY IN PERU

405-1 .
(o5 Remunerations
m e 102_37
Men  Grand total NCG 461
General seni
. enior Management 0 0 1 3 0 2 1 5 6
Information
Management (including 0 0 0 1 1 0 1 1 2
assistant management)
Head Officer 0 0 1 14 1 0 2 14 16 GENDER PAY GAP IN 2021
Operator 0 0 0 0 0 0 0 0 0
o o o o o o o o B RATIO (Females c/r Males)
Sales Force
CHILE PERU
Annexes e e : e e
Assistant o o o . o o o B B Senior management (base salary only) 73.70% 66.60%
Other professionals 1 9 1 2 0 0 1 2 a4 Senior management (base salary + other monetary incentives) 71.20% 55.2%
Other technicians 1 5 0 27 0 P 1 34 35 Management (base salary only) 95.30% 115.7%
| TOTAL 6 14 15 71 3 a 24 89 113 Management (base salary + other monetary incentives) 96.80% 136.0%
Financial
Statements Non-managerial workers 100.30% 92.0%
WORKFORCE AT RETIREMENT AGE IN CHILE (EU15)

Regarding senior management compensation’ Colbun does not seek the

opinion of stakeholders.

Men Women Total Men Women Total Men Women Total Men Women Total

At retirement age 14 7 21 7 6 13 11 6 17 13 6 19
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Who We Are

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Employee training

PROGRAMS TO IMPROVE EMPLOYEE SKILLS AND TRANSITION ASSISTANCE
PROGRAMS IN CHILE (404-2)

Number of beneficiaries

Descption Beneficiaries as % of total

Number of

Benefici

ies

beneficiaries
as % of total

Social
Performance

Environmental
Performance and
Climate Change

General
Information

Annexes

Undergraduate Scholarships Financing of technical or university studies. 33 3.4% 30 3.0%
Graduate Studies Financing of postgraduate studies (Diplomas, Masters and MBA). 49 5.0% 21 2.1%
Capacitate Program Development of soft and technical skills in workers 168 17.1% 204 20.2%
English English language proficiency. 61 6.2% 63 6.3%
Crime Prevention Program To report relevant issues of Law 20.393. 90 9.1% 98 9.7%
On-site Company Induction Program Inform relevant aspects of the business to people joining the - - 72 71%
company.
Technical Academy This program is aimed at reinforcing and leveling the knowledge required by - - 112 11.1%
workers in power plants and which are specialized according to the area in
which they work. The program develops the technical skills necessary for all
areas of a plant (operations, maintenance, etc.). A training curriculum was
developed, with courses to be designed internally with technical experts from
Colbn, with e-learning methodology. In 2021, we will teach the following
courses: SEP Protection and Root Cause Analysis.
salesforce Project Management platform upgrade 31 3.2% - -
Salesforce customers, incorporating 160 16.3% 169 16.8%
new capabilities and enhancements to
its functionalities.
Leadership Development Program To enhance the exercise of leadership in positions with personnel in charge. 636 64.6% - -
Kairos Project Deliver the knowledge to correctly operate the new SAP S/4 Hana system, 21 2.1% - -
along with understanding the new processes that have been designed.
Women's Leadership Development Strengthen and enhance leadership skills in a group of professional women. 133 13.5% - -
Program
Power BI Program Improve integration in the reporting of the different areas of the 160 16.3% - -
Company.
Office 365 Program Di; i i ical tools to enhance the company's - - 210 20.8%

digital transformation processes.

Agile Workshop

This program was oriented to the delivery of knowledge regarding the agile 72 7.3%
philosophy and tools of these ies, for the i ion in the

work of workers and new projects, allowing to obtain information and results

in faster times, such as having cost control in maintenance on the day.

Financial
Statements

Cybersecurity Program

Ensure the security of the Company's digital media.

PROGRAMS TO IMPROVE EMPLOYEE SKILLS AND TRANSITION ASSISTANCE

PROGRAMS IN PERU (404-2)

Description

Colbun ¢ Annual Integrated Report 2021

2020

beneficiaries
as % of total

Number of beneficiaries Number of
Beneficiaries as % of total Beneficiaries

Languages Foreign language improvement 4 3.9% 4 3.5%

Leadership Program "Somos Jefes Fenix". Leadership skills of Company Managers/Heads 19 18.6% 22 19.5%
Program in Electricity C ias técnicas a la Gestion Comercial 3 2.9% 5 4.4%

Regulation and Markets

Operational Excellence Program [o] i and Mai C Di 43 42.2% 38 33.6%
Information technology Update on new IT tools 71 69.6% 40 35.4%
Professional updating program Updating by area specialty 77 75.5% 69 61.1%
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Who We Are

What and How We
Do: Our Strategy

PROGRAMS AND PROCESSES THAT ENSURE THE AVAILABILITY OF QUALIFIED

LABOR IN CHILE (EU14)

Technical Academy

No. of women No. of men
trained trained

Program Description

This program is aimed at reinforcing and leveling the knowledge required by 2 105
workers in plants and which are specialized according to the area in which they

work. The program develops the technical competencies required for all areas

of a power plant (operations, maintenance, etc.). A training curriculum was

developed, with courses to be designed internally with technical experts from

Colbun, with e-learning methodology. In 2021 we will teach the courses SEP

Protections and Root Cause Analysis.

Economic and
Operational
Performance

Agile

This program was oriented to the delivery of knowledge regarding the agile 17 121
philosophy and tools of these methodologies, for the implementation in the

work of workers and new projects, allowing to obtain information and results

in faster times, such as having cost control in the maintenance on the day.

Social
Performance

Safety, Occupational Health and Safety and
Environment Mesh

To provide knowledge to safeguard the safety and integrity of our workers, our 28 358
operation and environment, as well as compliance with legal aspects. It

includes classroom and e-learning training on Environmental, Safety and

Occupational Health issues for the Generation and Transmission Managements.

A highlight of this program is the Electrical Hazards Course, designed internally

at Colbun.

Undergraduate Scholarships

Financial support for the completion of technical or university studies, for 1 26
people in facilities with income up to 80 UF, and with seniority of 2 years or

more. The objective is that people who have not been able to carry out or

finish their undergraduate studies can do so and make them compatible with

work.

Environmental
Performance and
Climate Change

General
Information

Annexes

Financial
Statements

Performance Evaluation

PERCENTAGE OF EMPLOYEES RECEIVING REGULAR PERFORMANCE AND
PROFESSIONAL DEVELOPMENT EVALUATIONS IN CHILE (404-3)

2018 2019 2020 2021
Men Women Total Men Women Total Men Women Total Men Women Total
Chief Officers 100 100 100 100 100 100 100 100 100 99 100 99
Profesionals 98 98 98 99 96 98 93 94 93 86 90 88
Administratives 96 98 97 100 96 97 90 91 91 94 93 94
Other Positions 99 100 99 100 100 100 98 75 98 96 69 95
Total 99 98 99 99 96 99 96 93 95 92 90 92

PROGRAMS AND PROCESSES THAT ENSURE THE AVAILABILITY OF QUALIFIED

LABOR IN PERU (EU14)

Colbun ¢ Annual Integrated Report 2021 f

Program Description

No. of women
trained

No. of men
trained

Operational Excellence Training oriented to improve the Operation and Maintenance of CT 2 36
Fenix.

Language Oriented to the learning/improvement of the English language. 1 3

Management, Regulation and Aimed at optimizing Fenix's commercial process in the electricity 2 3

Electricity Market market.

Information Technologies Updating of new technological tools 8 32

Leadership Oriented to provide leadership tools to collaborators with personnel in 4 18
charge.

Professional Updating Updating in technical topics required by the profile 12 57

PERCENTAGE OF EMPLOYEES RECEIVING REGULAR PERFORMANCE AND
PROFESSIONAL DEVELOPMENT EVALUATIONS IN PERU (404-3)

Men Women Total Men Women Total
Chief Officers 100 100 100 100 100 100
Profesionals 88 92 89 98 87 95
Administratives 60 86 75 67 86 80
Other Positions 100 100 100 78 100 78
Total 91 91 91 89 88 88
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What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

General
Information

Annexes

Financial
Statements

o

Colbldn-10.TR

RESULTS OF THE ORGANIZATIONAL CLIMATE SURVEY IN CHILE, BY GENDER (COLBUN-10.TR)

Work climate

Colbun ¢ Annual Integrated Report 2021 f

RESULTS OF THE ORGANIZATIONAL CLIMATE SURVEY IN PERU, BY GENDER (COLBUN-10.TR)

Results of the Work Climate 2018 2019 2020 2021
Survey Peru
Women Men Women Men Women Men Women Men
Average General Trust % satisfaction by gender ~ 85% 74% 91% 84% 95% 87% 97% 89%
Index© (Corporate Vision)
% of overall satisfaction 76% 85% 85% 91%
Coverage 80% 88% 96% 89%

% of total employees

Results of the Chilean Work 2019 2020 2021
Climate Survey
Women Men Women Men Women Men

Average General Trust % satisfaction by 85% 83% 88% 87% 87% 85%
Index© (Vision Area) gender

% of overall satisfaction 83% 87% 85%
Average General Trust % of total employees 79% 84% 82%
Index© (Corporate Vision)
Coverage % of total employees 92% 94% 93%

RESULTS OF THE ORGANIZATIONAL CLIMATE SURVEY IN CHILE, BY AGE (COLBUN-10.TR)
Results of the Chilean Work Under 26 years old 35to 44 45 to 45 55 or more
Climate Survey years old years old
Average General Trust Index© 86 83 85 84 91
(Vision Area)
Average General Trust Index© 83 77 80 82 88
(Corporate Vision)
RESULTS OF THE ORGANIZATIONAL CLIMATE SURVEY IN CHILE, BY POSITION (COLBUN-10.TR)

Results of the Chilean Work Manager or Professional Administrative Operator
Climate Survey assistant manager or technician
Average General Trust Index© 95 87 84 89 80
(Vision Area)
Average General Trust Index© 90 83 79 88 81

(Corporate Vision)

207

RESULTS OF THE ORGANIZATIONAL CLIMATE SURVEY IN PERU, BY AGE (COLBUN-10.TR) —_—
wy

Results of the Work Climate Under 26 years old 35to0 44 45t0 45 55 or more Sin respuesta 2
Survey Peru years old years old %
Average General Trust 95 88 89 88 - - g
Index© (Vision Area) %
Average General Trust Index© 97 91 89 86 - - §
©

(Corporate Vision)

RESULTS OF THE ORGANIZATIONAL CLIMATE SURVEY IN PERU, BY POSITION (COLBUN-10.TR)

Results of the Work Climate
Survey Peru

General Manager and first line
managers

Personnel
without
dependents

Other managers Operator

assistant manager

Average General Trust 99 84 - 90 80
Index®© (Vision Area)
Average General Trust 99 87 - 91 81

Index© (Corporate Vision)
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e Benefits
401-2

BENEFITS FOR FULL-TIME EMPLOYEES IN CHILE

2021

Universe of beneficiaries!

2021

Eligible Beneficiaries?

2
People who used the

% of benefit
utilization

BENEFITS FOR FULL-TIME EMPLOYEES IN PERU (401-2)

2021

Universe of beneficiaries!

Colbun ¢ Annual Integrated Report 2021 f

2021
Eligible Beneficiaries?

2021
People who used the

benefit

% of benefit
utilization

Parental Leave 1,008 21 7 33% Supplemental Risk Worker's 113 0 0 N/A
Permiso nac, mat, defuncién 1,008 41 41 100% Compensation Insurance
Life Insurance 113 1 1 100%

Life insurance 993 2 2 100% mZ:;’Itcea:‘izacse";f;g;:if""” for 13 0 30 100%

R R o
o : s
Mortuary Fee 053 16 16 100% Social Security (EsSalud) 113 0 0 N/A
Christmas gifts for children 1,008 472 472 100% Maternity Leave 2 0 0 /A
Christmas Party for Children 1,008 562 562 100% Paternity Leave 89 3 3 100%
Scholarships Children 953 509 509 100%
Birth and Marriage Bonus 873 31 31 100% Christmas gifts for children 113 51 51 100%
Coverage for Disability 1,008 No hay No hay N/A Christmas basket 13 13 13 100%
Birthday Gift 593 993 593 100% Private Health Insurance Policy (EPS) 113 82 82 100%
Christmas Basket 1,008 1,008 1,008 100% Oncologic Health Policy 13 0 0 VA
Dental Benefit 993 523 523 100% I;?I';;‘;‘::t"’:r'f" of outstanding 62 9 9 100%
Outpatient Bonus 993 892 892 100% Time off (2 days of paid leave) 113 78 78 100%
Health Examination Bonus 993 857 857 100%
Other bonuses 993 407 407 100%
Medicines Bonus 993 621 621 100%
Optical Bonus 993 323 323 100% Notes:
Hospitalizations 993 105 105 100% () Employees who are contractually entitled to the benefit.
Unrestricted or Emergency Loans 873 254 254 100% (2) Employees who meet the requirements or criteria to make use of the benefit.
Days for oneself 953 953 809 85%
Catastrophic lliness Leave for children or 417 None None N/A
spouse
Years of Service Severance Indemnity 417 13 13 100%
for Resignation
Sports Subsidy 315 187 187 100%

In the case of the workers of the Headquarters, there is a Flexible Working Hours Program, in which they can advance or
postpone the starting time. In addition, the new offices include a lactation room.

Notes:

() Employees who are contractually entitled to the benefit.

(2) Employees who meet the requirements or criteria to make use of the benefit.
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Parental leaves
NCG461: 5.7, 401-3

What and How We
Do: Our Strategy

Economic and
Operational
Performance

Social
Performance

Environmental
Performance and
Climate Change

General
Information

Annexes

Financial
Statements

PARENTAL AND POSTNATAL LEAVE IN CHILE (NCG461-5.7)

Legal parental postnatal days

Days in addition to those established by law

that the company grants for postnatal leave.

People who made use of their
postnatal leave.

Persons eligible to make use of postnatal
leave.

Percentage of people who made use of
postnatal care by gender.

2021
Women Men
84 -
0 0
7 0
7 14
1 0

AVERAGE NUMBER OF DAYS USED DURING THE YEAR - CHILE

2021

Function category Women Men

Senior Management 0 0
Management 84 0
Chief Officer 0 0
Operator 0 0
Sales Force 0 0
Administrative 84 0
Assistant 0 0
Other professionals 65 0
Other technicians 0 0

PARENTAL LEAVE AND REINSTATEMENT IN CHILE (401-3)

Reinstatement 2020

Reinstatement 2020

N° No of people N°® No of people
Leaves 2019? resintated in Leaves 2020? 2021° resintated in
2020* 2020 2021 2020
Men
Women
Total
Notes:

1 Number of employees who took parental leave.

2 Number of employees who returned to work after maternity/paternity leave in the previous period.
3 Number of employees who returned to work after maternity/paternity leave in the same period.

Colbun ¢ Annual Integrated Report 2021 f

PARENTAL AND POSTNATAL LEAVE IN PERU (NCG461-5.7)

2021

Women Men
Legal parental postnatal days 98 10
Days in addition to those established by law 0 0
that the company grants for postnatal leave.
People who made use of their 0 3
postnatal leave.
Persons eligible to make use of postnatal 0 3
leave.
Percentage of people who made use of N/A 1

postnatal care by gender.

AVERAGE NUMBER OF DAYS USED DURING THE YEAR - PERU

Function category

Alta Gerencia

Women

2021

Gerencia

Jefatura

Operario

Fuerza de Ventas

Administrativo

Auxiliar

Otros profesionales

10

Otros técnicos

PERMISOS PARENTALES Y REINGRESOS EN PERU

(401-3)
Reinstatement 2020
N°
Leaves 20197
2020*

No of people
resintated in

2020

Reinstatement 2020

N° No of people
Leaves 20207 20213 resintated in
2021 2020

4 Number of employees who returned to work in the year indicated, considering those who returned to work after maternity/paternity leave in previous years.
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@ Retirement
EU15, 201-3

PERCENTAGE OF WORKERS ELIGIBLE TO
RETIRE IN THE NEXT 5 TO 10 YEARS IN CHILE,
BY JOB CATEGORY AND REGION (EU15)

Categorie 2020 2021
Administratives 17% 1.7%
Senior Management 2.3% 2.9%
Metropolitan Professionals 3.3% 3.6%
Technicians 0.8%
Other positions - 0.7%
Administratives 0.4% 0.4%
Senior Management 0.1% 0.1%
\ Professionals 11% 11%
Technicians 2.6%
Other positions - 3.4%
Ejecutivos
Professionals 0.2% 0.2%
v Technicians 0.1%
Other positions - 0.2%
Administratives - 0.1%
Senior Management
Vil Professionals 0.8% 0.4%
Technicians 1.6%
Other positions - 1.7%
Administratives 0.4% 0.3%
Senior Management 0.3% 0.2%
vii Profesionales 0.9% 1.2%
Technicians 0.8%
Other positions - 0.5%
Senior Management 0.1% 0.1%
Technicians 0.1%

Other Region
Administratives

Other positions - 0.2%

TOTAL 17.8% 18.9%

In the case of Fenix in Peru, there are only two
employees eligible to retire in the next 5 to 10 years:
one woman, who is in the professional position
category, and one man, who is in the technical
position category.

© DEFINED BENEFIT AND OTHER PENSION PLAN
OBLIGATION(201-3)

Colbun does not consider among its benefits the
delivery of retirement plans. Notwithstanding this,
the various collective instruments provide for an
improved indemnity for employees who resign from
the Company and who are of retirement age. During
the year 2021, 12 people used this benefit.

© MINIMUM NOTICE PERIODS FOR
OPERATIONAL CHANGES (402-1)

There are no formal agreements in the various
collective bargaining agreements that address the
issue of notice periods in the event of labor changes.
Notwithstanding, any change that has an effect on
workers at the various facilities is reported to the
respective union leadership and also to the workers
involved.
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Unionization
NCG461: 5.7

COLLECTIVE BARGAINING AGREEMENTS IN CHILE (102-41)

N°

Colbun ¢ Annual Integrated Report 2021 f

TOTAL PERCENTAGE OF WORKERS UNIONIZED OR COLLECTIVELY BARGAINING IN CHILE (102-41)

Location collaborators Total % of the % Total Term of the 2018 2019 2020 2021
subscribed facility Colbuin agreement
Economic and Men Total Men Women Total Men Women Total Men Women Total
. - o 01-Sep-2020 al
Operat|onal Sindicato N° 4 Central Carena 21 70.0% 2.1% 31—AZO-2023 Total No of 174 797 971 184 765 949 194 790 984 205 803 1,008
Performance employees
Central Santa Maria 64 60.4% 6.3% ;_;:_523 al Number of 28 411 439 31 404 435 32 397 429 32 383 415
. . " - ~ employees covered
Sindicato Santa Maria Complejo Biobio 1 1.4% 01% Ey a c_ol!ecnve i
argaining agreemen
Central Los Pinos 1 3.4% 0.1%
Social %of employees 16% 52% 45% 17% 53% 46% 16% 50% 44% 16% 48% 41%
01-Sep-2020 al covered by a
Performance Central Colbun 49 65.3% 4.9% 31-Ag0-2023 collective bargaining
agreement
Sindicato N° 1 Complejo Biobio 11 15.7% 11%
Matriz 17 4.0% 1.7%
. Oficina Talca 2 18.2% 0.2%
Environmental
Performance and Complejo Aconcagua 79 83.2% 7.8% 0;'1]3;'2%;33'
Climate Change -oie COLLECTIVE BARGAINING AGREEMENTS IN FENIX (102-41)
Complejo Biobio 35 50.0% 3.5%
Central Canutillar 1 57.1% 1.2% Fenix does not have a union, so there are no collective bargaining
Central Candelaria 10 38.5% 1.0% agreements'
General Central Los Pinos 18 62.1% 1.8%
i indi o entral Santa Maria 9% .
Information Sindicato N° 2 Central Santa M 2 1.9% 0.2%
Central Colbun 3 4.0% 0.3%
Central Nehuenco 1 1.1% 0.1%
Matriz 1 0.2% 0.1%
Oficina Talca 7 63.6% 0.7%
Annexes SS/EE Calera 2 100.0% 0.2%
SS/EE Las Tértolas 5 100.0% 0.5%
Central Candelaria 9 34.6% 0.9% 01-Nov-2020 2l
Sindicato N° 3 31-10-2023
5 8 Central Nehuenco 65 73.0% 6.4%
Elnanoal Personnel under
tatements collective bargaining 415 41.2%
instruments
Negotiation 2021 66

N
-
-
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Communication channels
with labor unions

402-1,103-2,103-3

The Company has tools for people who deem it
necessary to send their complaints, denunciations,
comments, etc. The most used channel is the
Ethics Committee, integrated by the Organization
and People Manager, the Legal Manager and the
Internal Audit Manager, meeting on a monthly
basis, or as often as necessary when the
circumstances so require. Also our Internal Rules
of Order, Hygiene and Safety, in its Article No.

50, considers a formal complaint procedure with
deadlines to be met and with the instances duly
identified.

During the year 2021, no formal claims or
complaints were received under our Order, Hygiene
and Safety Regulations.

As a result of the pandemic, there were no face-
to-face meetings with union leaders and the
Company's management (General Manager and/
or Chairman of the Board), which were appropriate
instances to listen to the concerns of trade union
organizations. In their absence, union leaders
participated in the COVID Crisis Committee, which
met weekly and was a good opportunity to listen
to concerns and resolve doubts. Additionally, in the
course of the year 2021, collective bargaining took
place, which involved meetings with four of the five
existing unions, which was also a good opportunity
to discuss issues relevant to workers.

HEALTH AND SAFETY ISSUES ADDRESSED IN
FORMAL AGREEMENTS WITH UNIONS

The collective bargaining agreements in force
contemplate the delivery of the Complementary
Health Insurance benefit for employees and their
families. They also consider a series of indicators
that are part of the workers' Annual Performance
Bonus, including the "Accidentability Indicator™. In
addition, over the last few years, the company has
been working on a project that includes preventive
health examinations, in addition to those required
by law.

Throughout the Company, the various Psychosocial
Risk Committees are implemented and functioning,
which include the participation of a union delegate,
while the corporate procedure PRO099 Health
Evaluation provides for the creation of a Health
Committee, which meets periodically and has
various functions in the area of health. This
Committee is in contact with Facility and Area
Managers, Union Leaders and workers in general,
in order to gather information for the achievement
of its objectives.
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4.2 Contractors

EVALUATION OF CONTRACTORS IN SELECTION PROCESSES IN CHILE (308-1, 308-2)

2021 Supplier Selection Total suppliers No. critical
Process suppliers
No. of  new 1025 13
suppliers

Clarifications of the information reported

New suppliers created in SAP in 2021. This includes domestic, international and individual suppliers. It does
include fuel, energy and toll suppliers.
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308-1 New suppliers.
evaluated and selected in

""-100% of the bids (176) in the technical evaluation consider environmental issues, regardless of whether the
bidding user identifies that the environmental impact is zero.

- In our service bidding processes we qualify the dimensions of hygiene, safety, compliance with social laws
and respect for the environment by the bidders, through rigorous technical evaluations of the bids submitted.

Process

No. of  new
suppliers

Total suppliers

47
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EVALUATION OF CONTRACTORS IN SELECTION PROCESSES IN PERU (308-1, 308-2)

2021 Supplier Selection

Clarifications of the information reported

This includes domestic and international suppliers, it does include suppliers of fuel, energy and tolls.
Regarding donations to third parties, only the purchase of materials and services is considered.

308-1 New suppliers
evaluated and selected in
accordance with
environmental criteria

14

"-In our bidding processes for services carried out at the Fenix plant, we qualify the dimensions of hygiene,
safety and respect for the environment by the bidders, through rigorous technical evaluations of the bids
submitted.

Hygiene and Safety; Environment:

- Labor Inspection Certificate

- Safety Indexes

- Demand of personnel requirements and procedures responsible for Safety, Environment and Quality, on
the part of the company".

- 176 0 Hygiene and Safety; Environment:

:ﬁi?:::&?n‘t’:ldgriteria - Labor Inspection Certificate
- Safety Indexes
- Demand of personnel requil 1ts and procedures r for Safety, Environment and Quality, by the
company".

:3:[:3':‘::;‘:’:;:2;;(‘ "All new national suppliers (808, discounting trainees) are analyzed for Dicom, PEP (politically exposed),

according to social criteria payment of social laws and labor violations.

808 12 - Of the 176 bidding and quotation processes by platform initiated in 2021, 100% of the awarded suppliers

(human rights, labor
practices, social impact)

were revie